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What is a Limited Use Smart Account?

A Limited Use Smart Account is a simplified Smart Account with just enough 
features to satisfy SMB customer needs

Who qualifies to create Limited Use Smart Account?

Only Customers who do not have a company email domain ID and use a public email domain, 
such as gmail.com, for their day to day business operations qualifies to create a Limited Use 
Smart Account 

If you have a company email domain ID, DO NOT create Limited Use Smart Account. You must 
create the Standard Smart Account. Learn more!

How is Limited Use Smart Account different from Standard Smart Account?

Limited Use Smart Account has restricted features such as limited number of users (3) and 
Virtual Accounts (3), no user groups or customized tagging. 

You can upgrade your Limited Use Smart Account to a Standard Smart Account        once you 
update your CCOID profile with your Company Email ID. 

What are the benefits of a Limited Use Smart Account?

• You can easily activate your Smart License enabled products even if you don’t have a corporate 
domain

• Just 1 click to create your Limited Use Smart Account, 2 more steps to get your token and register/ 
activate your Smart License Enabled Products

• This is a one time activity - no need to learn how to navigate our portals or how to perform 
User/License management activities in SSM, just use your token to register all your devices

• You get all the functionality/capabilities that you need to do business with Cisco

Limited Use Smart Account for SMB:
Overview, Benefits, and Limitations

https://video.cisco.com/detail/videos/data-and-analytics/video/5968404806001/create-customer-smart-account?autoStart=true&page=1
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Limited Use Smart Account for SMB:
Request and Smart Licensing Setup

1

Select the first option:

• I have the authority to create the account on 
behalf of my company or organization
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• The Customer needs to have their Cisco.com profile 
set up with the correct Company Name and 
Company Address. 

• You can update your Cisco.com profile from here, if 
needed, including your email address. 

Confirm the Account Name which is auto set to the 
Company Name as per your cisco.com profile. If 
required, you can modify the Account Name. 

Typically the Smart Account name should be the 
Company Name. 

Click Create Account. 
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1. Provide contact details of the person who will authorize Smart Account activation and create 
account

Click on I want to set up Smart Licensing

You can always go to Smart Software Manager to generate 
additional registration Tokens at a later time. 
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2. Set up Smart Licensing
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Create a Smart Licensing Token that will be required for Product (Device) 
Registration. 

Please note that by clicking Create a Smart Licensing Token you also agree to 
the terms of the Smart Licensing Agreement.
You can view and read the Smart Licensing Agreement from this page (click on 
Smart Licensing Agreement and open a new window. 
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You can copy the token to the clipboard or download it to a file:
• Copy the Smart Licesing Token
• Download the Smart Licensing Token 

Use the Smart Licensing Token to register Product Instances to the Smart Account/Virtual Account (go to the Smart Licensing area of your 
device configuration and enter the token). 
This Token can be used multiple times (unlimited number of uses) and the validity is 365 days. 
You can generate additional Tokens in Smart Software Manager

Once the device is registered, you can go to Smart Software Manager to manage your licenses and devices. 
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3. Generate a Smart Licensing Token

4. Copy/Download Smart Licensing Token and use to configure products

https://software.cisco.com/software/csws/ws/platform/home#SmartLicensing-Alerts
https://software.cisco.com/software/csws/ws/platform/home#SmartLicensing-Alerts
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Upgrade a Limited Use Smart Account to a 
Standard Customer Smart Account

The Smart Account Administrator of a Limited Use Smart Account for Small/Medium Business 
companies can now request an upgrade to a Standard Customer Smart Account.

To be eligible for the upgrade to a Standard Customer Smart Account, the Customer will need 
to update their Cisco.com profile to include their company email domain. 

Upgrade Smart Account

1

From Cisco Software Central, go to the Administration section and then to  
Manage Smart Account.

In the Account Properties tab, you have the option to upgrade to a Standard 
Smart Account. 

If you don’t have a company email domain ID in your Cisco.com profile, you will 
not be eligible to upgrade to a Standard Customer Smart Account. 
You will be required to update your Cisco.com profile and change your public 
email Domain ID to a company email Domain ID. 
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If your Cisco.com profile has already been updated with a company 
email Domain ID, you can proceed and upgrade to a Standard 
Customer Smart Account. 

You need to confirm the Account name and Domain Identifier of the 
Smart Account. You can change the Smart Account Name.

You can edit the Domain ID, but please note that this will require 
additional approval time from Cisco. 
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Click on Upgrade Account. 
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