What is a Limited Use Smart Account?

@ A Limited Use Smart Account is a simplified Smart Account with just enough
features to satisfy SMB customer needs

Who qualifies to create Limited Use Smart Account?

Only Customers who do not have a company email domain ID and use a public email domain,
such as gmail.com, for their day to day business operations qualifies to create a Limited Use
Smart Account

x If you have a company email domain ID, DO NOT create Limited Use Smart Account. You must
create the Standard Smart Account. Learn more!

How is Limited Use Smart Account different from Standard Smart Account?

Limited Use Smart Account has restricted features such as limited number of users (3) and
Virtual Accounts (3), no user groups or customized tagging.

You can upgrade your Limited Use Smart Account to a Standard Smart Account once you
update your CCOID profile with your Company Email ID.

What are the benefits of a Limited Use Smart Account?

+ You can easily activate your Smart License enabled products even if you don’t have a corporate
domain

+ Just 1 click to create your Limited Use Smart Account, 2 more steps to get your token and register/
activate your Smart License Enabled Products

« This is a one time activity - no need to learn how to navigate our portals or how to perform
User/License management activities in SSM, just use your token to register all your devices

+ You get all the functionality/capabilities that you need to do business with Cisco
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1. Provide contact details of the person who will authorize Smart Account activation and create

Cisco Software Central > Create Smart Accounts

Create Smart Accounts

You can create a new Smart Account for your company or organization, or request an account on behalf of someone else

Account Creator

Are you authorized to create the Smart Account?

® | have the authority to create the account on behalf of my company or organization

| update your profile

SCO.

€ account Will De assacialed 10 your
Please confirm that it Is up to date. If necessal

Full Name: Mohammad Zabetian Riahi
Emall Address: m.zabetlanr@gmail.com
Cisco ID: m_zabetian

Phone: +1(618) 234-2120 x2765
Company / st elizabeth hospital
Organization

Name:

Someone else will authorize the creation of the account

Account Settings

Please provide the name and the domain identifier for the Smart Account
I * Account Name: Customer Company Name I

Cancel

Select the first option:

| have the authority to create the account on
behalf of my company or organization

The Customer needs to have their Cisco.com profile
set up with the correct Company Name and
Company Address.

You can update your Cisco.com profile from here, if
needed, including your email address.

Confirm the Account Name which is auto set to the
Company Name as per your cisco.com profile. If
required, you can modify the Account Name

Typically the Smart Account name should be the
Company Name.

2. Set up Smart Licensing

The Smart Account *Customer Company Name* has been created.

Next Steps

Now that you have a Smart Account, you can use Smart Licensing to activate the features on your Gisco devices.
Are you going to set it up, or is someone else going to do it for you?

| want to set up Smart Licensin,

ing

Other Options for your New Account

Manage your Account
Change the account settings, control who has account access, and add virtual accounts.

Smart Software Licensing
Once you've set up Smart Licensing, you can manage your devices and licenses here.

Software Central
Access software downloads, manage your software licenses, and order products.

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy State

omeone else to do it

Click on | want to set up Smart Licensing

You can always go to Smart Software Manager to generate
additional registration Tokens at a later time.




3. Generate a Smart Licensing Token

Cis Central > Create Smart Accounts

ware

Create Smart Accounts

How to Set Up Smart Licensing

In order to ac the features installed on your Gisco devices, you must register the devices to your Smart Account

To register th

Step 1 - Create a Smart Licensing Token

Click the button below to create a Smart Licensing token for your account

levices, you create a Smart Licensing token, then go to the Smart Licensing configuration on your devices and enter the token

Create a Smart Licensing Token that will be required for Product (Device)
Registration.

Please note that by clicking Create a Smart Licensing Token you also agree to
the terms of the Smart Licensing Agreement.

You can view and read the Smart Licensing Agreement from this page (click on
Smart Licensing Agreement and open a new window.

Create a Smart Licensing Token

Smart Licensing Agreement

Step 2 - Copy the Smart Licensing Token SMART

Copy the token to the clipboard or download it to a file.

SMART LICEN
Includes the

LICENSING AGREEMENT V5.0

NSING Is o Clsco ribes how Smart Licarsing works and

terms that gous

erse management system that allows you to easly tr tatus and software usage

youare organiza

4. Copy/Download Smart Licensing Token and use to configure products

Step 2 - Copy the Smart Licensing Token

Copy the token to the clipboard or download it to a file

Copy the Smggt Licensing Token
Download the Smart Licensing Token

Step 3 - Use the Token to Register your Devices for Smart Licensing

Go to the Smart Licensing area of your device configuration and enter the token, to register the device to this Smart Account

Once the device is registered, you can go to Smart Software Licensing to manage your licenses and devices

Copy the Smart Licesing Token
Download the Smart Licensing Token

Use the Smart Licensing Token to register Product Instances to

device configuration and enter the token).
This Token can be used multiple times (unlimited number of uses) and the validity is 365 days.
You can generate additional Tokens in

Once the device is registered, you can go to

You can copy the token to the clipboard or download it to a file:

the Smart Account/Virtual Account (go to the Smart Licensing area of your

to manage your licenses and devices.



https://software.cisco.com/software/csws/ws/platform/home#SmartLicensing-Alerts
https://software.cisco.com/software/csws/ws/platform/home#SmartLicensing-Alerts

The Smart Account Administrator of a Limited Use Smart Account for Small/Medium Business
companies can now request an upgrade to a Standard Customer Smart Account.

To be eligible for the upgrade to a Standard Customer Smart Account, the Customer will need
to update their Cisco.com profile to include their company email domain.

Cisco Software Central > Manage Smart Account SMB 2.0 Demo1

Account Properties | Virtual Accounts | Users | User Groups | CustomTags | Requests | AccountAgreements Event Log

Account Information

The features of this account are being limited, because the email address that was used to create the account was a personal account, like 'me@gmail. com’ rather
@  than a company or organization account, like ‘me@google.com’
If you want to remove these limitations, you can upgrade to a standard Smart Account

Account Status ACTIVE
Account Features Limited
Account Domain |dentifier: xsk58m.smb
Name: SMB 2.0 Demol
Smart Account Search using ® Alowed @ Not Allowsd From Cisco Software Central, go to the Administration section and then to
member Email D: @ Manage Smart Account.
Account Creator egainotstwo cisco(egainotstest3@gmail com)
Account Requested By: egainotstwo cisco(egainotstest3@gmail.com) q q

N In the Account Properties tab, you have the option to upgrade to a Standard
Account Request Date February 7, 2020

Smart Account.

Account Activation Date: February 7, 2020
Current Headquarters CISCO SYSTEMS INC (52428) 170 W TASMAN DR, SAN JOSE, CA, 95134

If you don’t have a company email domain ID in your Cisco.com profile, you will
:f;::\’@g;i“r‘;;fz‘r';“‘fw - not be eligible to upgrade to a Standard Customer Smart Account.
access: @ You will be required to update your Cisco.com profile and change your public
email Domain ID to a company email Domain ID.

Upgrade Smart Account

Cisco Software Central > Upgrade Smart Account

Upgrade Smart Account

Upgrade your Smart Account

The features of this account are being limited. because the email address that was used to create the account was a personal ac
‘me@google.com'

If your Cisco.com profile has already been updated with a company

[S/Step 1 - Your Cisco.com Profile has been Updated . N
email Domain ID, you can proceed and upgrade to a Standard

Customer Smart Account.
Full Name: FEI\DEASS\S
Email Address: felipe.assis@br.promonlogicalis.com
Cisco ID: felipe.assis
Pnone 0 You need to confirm the Account name and Domain Identifier of the
Company / Organization Name 0 Smart Account. You can change the Smart Account Name.

Step 2 - Confirm the Account Name and Domain Identifier You can edit the Domain ID, but please note that this will require

The Account Domain Identifier is used to uniquely identify the account. It is based on your email address. Learn More additional a pproval time from Cisco.

* Smart Account Name: SMB 2.0 Demor
* Account Domain br.promonlogicalis.com Edit
Identifier:

Click on Upgrade Account.

4 :
Upgrade Account Cancel




