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Conecte, Interactue,
iColabore!

Soluciones

Ayuda a otros usuarios a encontrar las respuestas correctas
en el motor de busqueda de la comunidad indicando que la

duda fue resuelta al activar la opcion “Aceptar como solucion”

u otérgales un voto de utilidad.

P
|: Aceptar como solucion
.

Votos de utilidad

iResalta el esfuerzo de otros miembros!

Los votos utiles motivan a otros miembros que colaboran en
la comunidad, a seguir ayudandonos a contestar las

preguntas abiertas, y ofreciéndoles la oportunidad de ganar
premios. jReconoce su esfuerzo!

- .

Ff - \‘u
[ &9 0 Util )
\. /

e, -

alialn _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Premios Spotlight Awards

iDestaca por tu esfuerzo y compromiso para mejorar
la comunidad y ayudar a otros miembros!

Los premios Spotlight Awards se otorgan trimestralmente para
reconocer a los miembros mas destacados.

Conoce a los ganadores de Noviembre-Enero 2024

iAhora también puedes nominar a un candidato! Haga clic aguj

cisco

SPOTLIGHT
AWARD



https://community.cisco.com/t5/blogs-general/premios-spotlight-awards-noviembre-enero-de-2024/ba-p/5027791
https://community.cisco.com/t5/documentos-ayuda-acerca-de-la-comunidad-help/comienza-un-nuevo-capítulo-de-los-premios-spotlight-awards/ta-p/4966301
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Eduardo
Ramirez

Service Provider Technical Leader

Egresado del Instituto Politécnico Nacional (IPN) de
Meéxico.

Lleva ocho anos trabajando en Cisco dentro de diferentes
areas como Servicios Profesionalesy TAC para
proveedores de servicio de todo el mundo.

Eduardo también tiene diez anos de experiencialaboral y

esta certificado CCIE de Service Provider, CCNP
Enterprise y DevNet.

Descarga la presentacion https://bit.ly/ClL6doc-may24
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() 1. Interaccion Cliente con Cisco TAC hoy en dia

. Qué es RADKIit?

Instalacion del Servicio de RADKIt

Gestion de Usuarios y Dispositivos

Interaccion Cliente con Cisco TAC usando RADKIt
RADKIt Network Client
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.= Active poll 0&

¢ Qué mejoraria con respecto a su interaccion con TAC?

a) Tiempo de resolucion de problemas

@ 0%

b) Intercambio mas eficiente de informacion

@ o%
Join at
. c) Involucrar menos recursos de lado de Cliente y/o Partner
slido.com @ o
#4204 039 d) Dejar de compartir pantalla para diagnosticar y resolver un problema
& Passcode: @ o%

fOkquy



Interaccion Cliente con
Cisco TAC hoy en dia

¢ Qué es RADKIt?

Instalacién del Servicio
de RADKit

Gestion de Usuarios y
Dispositivos

nteraccion Cliente con Cisco TAC

Cisco TAC usando
RADKit

Noy en dia

alialn _ - _ _ _
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Interaccion con Cisco TAC hoy en dia

Recursos, nivel de frustracion y tiempo de resolucion

Progreso

>
>> Sl TalE e & Wi e Problema
Resuelto

oo |

* Respuesta Inicial » Descripcion del * TAC - Pide informacion adicional y se realiza
« Informacién del problema el andlisis, esto se repite por algunos ciclos

ingeniero * Informacionbasica ¢ Cliente - Captura de informacion adicional y @
. Serequiere la es colectaday agregala al caso

descripcion del enviada « Cliente - Entorno en el que se realiza el

problemay troubleshooting entiempo real

extraccionde + Eltiempo de resolucién se incrementa en

informacion basica eventos del cliente y partner donde haya

retrasos en el soporte

Multiples iteraciones donde se realizan Capturas 'y
Andlisis de informacion donde se requiere
participacion del cliente

v

A
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Interaccion Cliente con
Cisco TAC hoy en dia

¢, Qué es RADKit?

Instalacién del Servicio
de RADKit

Gestion de Usuarios y
Dispositivos

V4 u Interaccion Cliente con
s E 3 E 3 E; ) Cisco TAC usando
i U | RADKit
| |

RADKit Network Client
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. Qué es RADKit?

RADKit (Remote Automation Development Kit) es un conjunto de
herramientas listas que permiten a Cisco TAC que sus interacciones sean
eficientes y escalables mediante un acceso remoto y seguro a los equipos

de red de sus clientes.
Esto reduce, en promedio, el 50% de tiempo para resolver un problema.

0 L[]
Resolucion acelerada de Conexion segura e Poderoso v facil de usar

Ccasos, mejora el servicio interaccion con equipos con APIs para
de Cisco TAC remotos automatizacion

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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. Qué tiene para ti RADKit?

Conectividad segura que Seguro y Confiable significa autorizar a TAC para colectar

permite a_TAC reaccionar mas informacion del dispositivo y con esto resolver varios retos

ral_pldo bajo la supervision del enfrentados durante el diagndstico remoto via Webex como:

cliente > .
«  Horas en sesiones de Webex Reduccion en tiempo
«  Cliente atado a compartir pantalla final para resolucion

* C(Cliente teniendo de descargar y subir archivos al caso
» Diferencias en el lenguaje del teclado que conlleva a problemas o

Acceso restringido y basado en retrasos
rol que permite a TAC acceder » Tiempos de espera reducidos cuando se tiene diferencia horaria o se
a equipos especificos agenda una junta Reduccion del esfuerzo del

cliente

Cero esfuerzos para obtener
0 subir informacion al caso.

Todo es manejado por RADKit Capacidades
mejoradas en el
servicio de Cisco

Divide el tiempo en Webex con
TAC

X

*Nota:
ROl dependera de las capacidades utilizadas de RADKit
Medida estandar para medir "esfuerzo” no conocida. Esfuerzo incluye participacion.

alvaln _ o _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



“El uso de RADKIt esta proyectado para liberar
de 100 a 120 dias laborales donde podemos
reenfocarnos en trabajo critico.”

Jorge Carreno
Sr. Product Owner
Telstra, Service Provider de Australia



Arquitectura de RADKIt
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'+ Servicio RADKit
Ingeniero NetOps/Soporte . Laptop, Servidor,
Cliente RADKit i Contenedor, VM,...

o API para automatizar
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Arquitectura de RADKIt

CXD
(Cargade archivos)

CSM —

RADKit Cloud

Red del Cliente
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Servicio RADKit

SSH —>

SSH —>




:= Active poll o0&

Hoy en dia, ;Como es su interaccion con TAC en casos de baja severidad?

a) Correo
@ 0%

b) Webex
@ 0%

.Jom at c) RADKit
slido.com @ o«
#4204039
&) Passcode: @ 0%

fO9kquy



Interaccion Cliente con
Cisco TAC hoy en dia

¢ Qué es RADKIt?

Instalacion del Servicio
de RADKit

Gestion de Usuarios y
Dispositivos

alacion del Serviclo de

Cisco TAC usando

. RADKit
i/ \ :) |< | t RADKit Network Client

alialn _ - _ _ _
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Instalacion de RADKIt Service

Windows
- Acceda a la siguiente pagina

INDEX OF DOWNLOADS/RELEASE/1.6.9/

https://radkit.cisco.com/downloads/release/

- Seleccione la ultima versiony
descargue el instalador win64

INDEX OF DOWNLOADS/RELEASE/

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

YA

docs/

README-macOS.txt
ansible-cisco-radkit-0.6.1.tar.gz
ansible-cisco-radkit-0.6.1.tar.gz.sig

cisco_radkit_1.6.9 doc_html.tgz

cisco_radkit_1.6.9 doc_html.tgz.sig

cisco_radkit_1.6.9 linux x86_64.sh

cisco_radkit_1.6.9 linux x86_64.sh.sig

cisco_radkit_1.6.9 pip_linux_arm.tgz
cisco_radkit_1.6.9 pip_linux_arm.tgz.sig

cisco_radkit_1.6.9 pip_linux x86.tgz

cisco_radkit_1.6.9 pip_linux x86.tgz.sig

cisco_radkit_1.6.9 pip_macos.tgz

cisco_radkit_1.6.9 pip_macos.tgz.sig

cisco_radkit_1.6.9 pip_win.tgz

cisco_radkit_1.6.9 pip_win.tgz.sig

cisco_radkit_1.6.9 win64_sighed.exe

it verify.py

24-Apr-2024 15:08
24-Apr-2024 15:08
24-Apr-2024 15:08
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35

107
3107061
3288
12444010
3288
142384749
3288
227523536
3288
148190904
3288
131076481
3288
73814818
3288
127023536
3056

e
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https://radkit.cisco.com/downloads/release/

nstalacion de RADKIt Service

Windows

- Ejecute el instalador, tomara dos minutos.

« Cisco RADKit 1,63 Setup =

Welcome to Cisco RADKit 1.6.3
Setup

Setup will guide you through the installation of Cisco RADKit
1.6.3.

It is recommended that you dose all other appications
before starting Setup. This wil make it possible to update

%< Cisco RADKit 1.6.3 Setup - X
License Agreement 5
Please review the license terms before instaling Cisco RADKit 1.6.3. ! 2AnKs

Press Page Down to see the rest of the agreement.

isco Remote Automation Development Kit (RADKt) -- Copyright (¢) 2018-2024 by Cisco
Systems, Inc.

¥ Cisco RADKit 1.6.3 Setup - X
Choose Components e
Choose which features of Cisco RADKit 1.6.3 you want to install, F.‘.,,..

Check the components you want to install and uncheck the components you don’t want to
install. Cick Next to continue.

relevant system files without having to reboot your Cisco Oniine Privacy Statement: <htips W.0sco, com fcfen jusfaboutfeqal privacy - These components will be Conda Python environment
computer, full.htmi> installed or updated: RADKit application components
Click Next to continue, The use of Cisco RADKit and the assodated software and doud services is governed by

the Cisco End User Lic available at:

<htins: [Aww :
Are Ger
If you accept the terms of the agreement, dick I Agree to continue. You must accept the Space required: 205.1 M8
agreement to install Cisco RADIGt 1.6.3.
Next > Cancel < Back | TAgree Cancel < Back Next > \ Cancel
abaln _ N _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Instalacion de RADKIt Service

Windows

 Folder de instalacion:

C:\Users\user\AppData\Local\Programs\Cisco Radkit\

%< Cisco RADKit 1.6.3 Setup -

Choose Install Location

Choose the folder in which to install Cisco RADKit 1,6.3. !"1""'

Setup will install Cisco RADKIt 1.6.3 in the following folder. To install in a different folder, dick

Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Users'user2\AppData \Local\Programs \Cisco RADKit Browse,,,

Space required: 205.1 M8
Space available: 53.2 GB

<Back | instal | Cancel

%= Cisco RADKit 1.6.3 Setup i

Installing

Please wait while Cisco RADKIt 1.6.3 is being installed.

Building the Python environment (be patient, this will take a while)

Output folder: C:\Users'\user2\AppDataLocal\Programs\Cisco RADKit\pkgs \wheel-0....
Output folder: C:'\WUsers'user2\AppData'Local\Programs\Cisco RADKIt \pkgs\wheel-0....

Extract: repodata_record.json... 100%

Output folder: C:\Users\user2\AppData'Local\Programs\Cisco RADKIt \pkgs\x2-5.2.6-...
Output folder: C:\Users'user2\AppDataLocal\Programs\Cisco RADKit\pkgs\xz-5.2.6-...

Extract: repodata_record.json... 100%

Output folder: C:\Users'user2\AppDataLocal\Programs\Cisco RADKit \pkgs
Output folder: C:\Users'user2\AppData'Local\Programs\Cisco RADKIt
Extract: _conda.exe... 100%

Buliding the Python environment (be patient, this will take a while)

-4

%~ Cisco RADKit 1.6.3 Setup

Completing Cisco RADKit 1.6.3
Setup

Cisco RADKIt 1,6.3 has been installed on your computer,

Click Finish to dose Setup.

_Fsh |

alialn _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Instalacion de RADKIt Service

MacOS

« Descargue el instalador

https://radkit.cisco.com/downloads/release/

- Seleccione la ultima versiony
descargue el instalador acorde a
su arquitectura (Intel o Silicon)

INDEX OF DOWNLOADS/RELEASE/

= |
i ™~
s
.
~

-
2
[
N

~

g ol ol
S i i
O T O Y
LSS S N N S

1.6.9/

alvaln _ o _ _ _
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INDEX OF DOWNLOADS/RELEASE/1.6.9/

ansible-cisco-radkit-0.6.1.tar.gz.sig
cisco_radkit_1.6.9_doc_html.tgz

cisco_radkit_1.6.9 pip_macos.tgz

cisco_radkit_1.6.9_pip_macos.tgz.sig

cisco_radkit_1.6.9_ pip_win.tgz
cisco_radkit_1.6.9_pip_win.tgz.sig

cisco_radkit_1.6.9_win64_signed.exe
radkit_verify.py

24-Apr-2024 15:08
24-Apr-2024 15:08
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
25-Apr-2024 08:51
25-Apr-2024 08:51
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35
24-Apr-2024 14:35

3107061
3288
12444010
3288
142384749
3288
86380189
91559300
227523536
3288
148190904
3288
131076481
3288
73814818
3288
127023536
3056
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Instalacion de RADKIt Service

MacOS

* Ejecute el instalador, tomara dos minutos.

# |nstall Cisco RADKit (macOS x86_64) 1.6.9 *® Install Cisco RADKit (macOS x86_64) 1.6.9

Welcome to the Cisco RADKit (macOS x86_64) 1.6.9 Installer Select a Destination

You will be guided through the steps necessary to install this Introduction

Introduction
software.

How do you want to install this software?
License

Destination Select i
0 Install for all users of this computer

Installing this software requires 96.5 MB of space.

You have chosen to install this software for all users of
this computer.

Continue Go Back Continue

alialn _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Ejecucion del servicio de RADKIt

Windows

NI
CIsco

o Apps Documents

Best match

Web Settings Folders Photos

- l_KADKn Service
App

o
lRADKn
arvice

Apps
[ RADKit Client
RADKit Medic
' RADKit Network Console
Search the web
radkit - See more search results
radkitplusa
radkit pro
red kite

radkitultra

L L L L P

radkitplusjr

== Q Search

RADKit Service

Open

Run as administrator
Open file location
Pin to Start

Pin to taskbar

G v 0 a0

Uninstall

W e O0Oa€C8

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

# RADKit Service, 16.3 ®
Help
~Service status
not yet bootstrapped
Domain: PROD  Service ID: Nnn: Service port: 8081

~Actions Logs

Configure RADKit " | Logging level: — |

Open logs dir Show logs |
Exit

22



Ejecucion del servicio de RADKIt

MacOS

el
CIsco

© 2024 Cisco and/or its affiliates.

~

‘RADKIT
\Service
RADKIit Service

All rights reserved.

Cisco Public

# RADKit Service, 16.3 = ®
Help

Service status

not yet bootstrapped
Domain: PROD  Service ID: None@ Service port: 8081

Actions Logs
Configure RADKit | ‘ Logging level: — |

Open logs dir | Show logs |

Exit

23



Ejecucion del Servicio de RADKIt

 Lainterface grafica (GUI) estd

disponible en
https://localhost:8081

 RADKIt usa un certificado auto-
firmado

* Acepta la alerta

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

© Not secure  kitps//localhost:8081 w

A

Your connection is not private
Attackers might be trying to steal your information from localhost (for example, passwords, messages, or

credit cards). Learn more

NET=ERR_CERT_AUTHORITY_INVALID

Q To get Chrome's highest level of security, turn on enhanced protection

Advanced Back to safety

This server could not prove that it is localhost: its security certificate is not trusted by your computer's

operating system. This may be caused by a misconfiguration or an attacker intercepting your connection.

[Proceed to localhost (u"zafe)]

Hide advanced Back to safety

24


https://localhost:8081/

Ejecucion del Servicio de RADKIt

* Genere la contrasena del usuario superadminy acceda

NI
CIsco

\* _« Remote Automation Development Kit

v RADKit Service

cisco

Register superadmin user

No superadmin user was found
Please fill in this form to create a superadmin account

A superadmin user must be created. Please enter a strong password for this user. This
password will be requested in the future to (re)start or manage RADKit Service.

PASSWORD REQUIREMENTS:

= Minimum 8 characters

Password * = Minimum 1 lowercase letter

” = Minimum 1 uppercase letter
= Minimum 1 digit

Repeat Password *
= Minimum 1 symbol

Submit

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

afra]n
cisco

Log in

Username *

superadmin

Password *

" _4 Remote Automation Development Kit

RADKit Service

25



Ejecucion del Servicio de RADK]

El servicio de RADKIt esta desconectado en este punto. Enrole el servicio de
RADKit usando Single Sign-0n (SSO)

Domain: PROD  Service ID: none

= Cloud Connectivity

Connectivity
DOMAIN: PROD
BASE URL: https://prod.radkit-cloud.cisco.com

Forwarder Endpoint | Status Latency [ms]

Domain: PROD Service ID:

=l reac DisaeLeD Jff DisconnecTED 7 ISR

‘ + Add Device |i 1 ® 1 ® | o\ Edit Cart Vj‘ |- ‘ s | Q Search ?

Service Identity Certificate

This RADKit Service needs to be enrolled to become
functional. Please select an enroliment method by clicking one
of the buttons below.

Showing 0 to 0 of 0 entries. | Selected: 0. Page size (15 50 RN 250] 1

Recommended: Advanced

Enroll with SSO Enroll with OTP

alialn _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Ejecucion del Servicio de RADKIt

NI
CIsco

|« | Checking prerequisites

. Email address

Single Sign-0n Enrollment

cmorenoa@cisco.com

Provide email address for SSO login:

s

e

4  OAuth connect

5  Waiting for SS0

6 Requesting service certificate OTP

7  Requesting service certificate

8  Saving the identity

9  Starting/Restarting the service

Cancel

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Single Sign-On Enroliment X
~ | Checking prerequisites
~ | Email address
~ | Connecting to the Access Service

~ | OAuth connect

‘ Waiting for SSO L

[ Follow the SSO login link to continue: [CLICK HERE] ]

6 Requesting service certificate OTP
7  Requesting service certificate
B8  Sawving the identity

9  Starting/Restarting the service

Cancel

27



Ejecucion del Servicio de RADKIt

- Acceday acepte la peticion de autorizacion

. El servicio es enrolado con un ID de Servicio Unico

]
CISCO

Log in

Email

cIsco © 2024 Cisco and/or its affiliates. All rights reserved.

?“' Cisco RADKit Access

Do you accept this authorization request?
Environment: PROD

Endpoint IP Address: 64.103.36.135

Endpoint Hostname: proxy-ams-2.cisco.com

Single Sign-0On Re-Enrollment X
[ . | Checking prerequisites

I
[~ ) Email address

I
|« | Connecting to the Access Service

1
[~ | OAuth connect

r

~ | Waiting for SSO

I

| Requesting service certificate OTP

I

~ | Requesting service certificate

L
[ . | Saving the identity

r

| Starting/Restarting the service
SN
@ Service enrolled with the identity: znz3-gdia-5108
J

Close

28



Ejecucion del Servicio de RADKIt

Single Sign-0n

 La ventana del servicio de RADKIit muestra
el estado connectedy el Service ID

* En la interface grafica se tienen los detalles
del certificado de identidad del servicio

RADKit Service, 1.6.8

~Service status

Domain: PROD Service ID: r7ww-6412-a0xm EI Service port: 8081

cIsco © 2024 Cisco and/or its affiliates. All rights reserved.

~Actions Logs
Configure RADKit Logging level: INFO
Open logs dir Show logs
Exit
'~ J
Cisco Public

Cloud Connectivity

DOMAIN: PROD
BASE URL: https://prod.radkit-cloud.cisco.com

Forwarder Endpoint m Latency [ms]

wss://prod.radkit-cloud.cisco.com/forwarder-3/ CONNECTED 156

Service Identity Certificate

@ Certificate valid. service is enrolled.

Subject Name: serialNumber=r7ww-6412-a0xm

Cert Serial: 2f21121118440c4e8da0aBc5918abcf5
Cert Owner: cesramir@cisco.com

Cert Granter: cesramir@cisco.com

Valid from: Thu, Apr 11, 2024 4:01 PM

Valid until: Tue, Oct 8, 2024 5:01 PM

Last validation: Thu, Apr 25, 2024 12:51 AM
Renewal schedule: Sun, Sep 22, 2024 6:51 PM

Reset certificate:
Erase & Revoke

29



Interaccion Cliente con
Cisco TAC hoy en dia

¢ Qué es RADKIt?

Instalacién del Servicio
de RADKit

Gestidn de Usuarios y
Dispositivos

Gestion de Usuarios y

Cisco TAC usando
RADKit

Dispositivos

alialn _ - _ _ _
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Servicio RADKIit — Agregar Dispositivos

Dispositivos de red son encontrados en la
pestana de Devices

Presione el boton +Add Device para agregar
un nuevo dispositivo

Llene los detalles del nuevo dispositivo

i A Rarrate Autornation Development Kit
Cisco RADKit Service Don

I + Add Device oW EditCat v 4\
Connectivity il j |

E e s
Devices

r1-asr-907 10.122.161.240

r2-asr-903 10.122.161.247

@ ) r3-ncsb40a 172.18.120.151
alvaln _ o _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Add New Device X
Device Name*(as it will appear in RADKit)? Device Type*
‘ ncs-5508-a 108 XR -
Management IP Address or Hostname™* 7 Jumphost Name

172.18.120.232 - Optional jumphost - -
Forwarded TCP ports 7 Description

Port ranges (eg. '1-1024,;8888')

Q, Label search ? RBAC status: DISABLED

Available Labels - 0 of 0 (click to add)? Selected Labels - 0 (click to delete)

NO LABELS AVAILABLE

- . Available Management Protocols:
@) Active (remotely manageable) Netconf Swagger HTTP SNMP

+ Add & close { Add & continue

31



Servicio RADKIit = Agregar Dispositivos

- Presione el boton de Add & close para
completar el proceso

- El dispositivo que fue recientemente
agregado se mostrara en la pestana de
Devices

fermina

Connection method: Allow connecting using obsolete/insecure SSH algorithms

#SSH (Password) SSH (Public key) Telnet +|Use SSH Tunneling when using this device as a jumphost
Username Password
cesramir %

If left blank, will be set to ™ as default »
Port Enable Password 7

22 -

+ Add & close - Add & continue

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

F—
-

Connectivity

Remote

Users

e
L
Admin

Users

W

-

Monitoring

|+ AddDevice | ® W
it owarene
r1-asr-907
r2-asr-903

@& ' r3-nesb40a
rd-asr920
r5-920
rr-9001

&) 540-c

' @ ) ncs-5508-a l

Showing 1 to 8 of 8 entries. | Selected: 0.
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Servicio RADKIt

NI
CIsco

Los usuarios estan localizados en la

pestana de Remote Users

Presione en +Add User para agregar
un nuevo usuario (@cisco.com)

Llene los detalles del nuevo usuario

—_

Q_ Search

. + Add User
Connectivity

‘\
]
_J

Never expires

R E——

cesramir@cisco.com
gzepedag@cisco.com

earenasv@cisco.com

hecarran@cisco.com

Agregar Usuarios

Add New User

User Email*
dangarc3@cisco.com @) Activate this user
USER ACCESS POLICY
Full Name

Daniel Garcia Manual

# Time slice (h/m):
Description

24 2 00 °
Token for E2EE session verification 7
IWeceudwMLAMHIUIG
Q. Label search ? RBAC status: DISABLED

Available Labels - 0 of 0 (click to add)?

NO LABELS AVAILABLE

Selected Labels - 0 (click to delete)

v Add & close { Add & continue

Admin
Users

© 2024 Cisco and/or its affiliates. All rights reserved.

jeariasc@cisco.com

aermaher@cisco.com

Cisco Public

‘:} 24h 00m Reset | dangarc3@cisco.com

Daniel Garcia
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Interaccion Cliente con
Cisco TAC hoy en dia

¢ Qué es RADKIt?

Instalacién del Servicio
de RADKit

Gestion de Usuarios y
Dispositivos

INnteraccion Cliente con Cisco

Cisco TAC usando
RADKit

TAC usando RADKIt

alialn _ - _ _ _
ciIsco © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public




Interaccion con TAC usando RADKIt

Claro. ¢ Podria de favor activar mi
usuario en su servicio RADKit?

iGracias! Le confirmo que tengo

acceso a los equipos indicados.
Empezaré a colectar informacion e

investigar que esta sucediendo

Esta es la causa del problemay la
solucion

Ingeniero de Cisco TAC
RADK:it Client

alaln , o , , ,
cIsco © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Tenemos RADKIt provisionado en nuestraredy los

Service ID y dispositivos que necesitamos diagnosticar estan agregados.

dispositivos

Cliente

Este es el Service ID y los hostnames.

Perfecto, su usuario ha sido activado en nuestro servicio por

las proximas X horas.

SSH
HTTP(S)
Netconf
SNMP

[——

RADKit Service
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Interaccion con TAC usando RADKIt

Menos recursos, frustraciony tiempo de resolucion

> Progreso Ml Caso Cerrado

Caso Nuevo
: : : Problema
Email > Email > Email
Resuelto
* Respuesta Inicial » Descripcion del * TAC - Trabaja en los equipos, busca
« Informacion del problema informacion, realiza el analisis y provee la
[ ingeniero « Usuario agregado al causa del problemay un plan de accion /b
@ . Serequiere la servicio de RADKity - Cliente - Ejecuta el plan de accion @
descripcion del los equipos propuesto por TAC
problema, agregar el involucrados + Eltiempo de resolucion decrementado y
usuario delingeniero menos recursos involucrados de lado del
y el hostname del cliente

dispositivo afectado

Se progresamas rapido en la
resolucion del caso

A

\4

alvaln _ o _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Join at
slido.com
#4204 039

&) Passcode:
fOkquy

= Active poll

¢Queé tan rapido se podria implementar RADKit en su organizacion?

a) 1 Dia
@ 0%

b) 1 Semana

@ 0%

c) 2 Semanas

@ 0%

d) Mas de dos semanas

@ 0%

0&
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Interaccion Cliente con
Cisco TAC hoy en dia

¢ Qué es RADKIt?

Instalacién del Servicio
de RADKit

Gestion de Usuarios y
Dispositivos

RADKIt Network Client

RADKIit Network Client

alialn _ - _ _ _
ciIsco © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public




& Firefox File Edit View History

® 0> Support Case Manager

& C O
¥r 697404604

Bookmarks Tools Window Help

X+

cisco.com

() ASR9902 logging ROUTING-MPLS_LSD-3-

ERR_SRGB_RANGE

Summary Notes Attachments View case in CSOne o

Expand All | Preview All

From
cesramir
cesramir

cesramir

cesramir

cesramir

binte
XXCTS_SRM_ADMIN_PROCESS
cesramir

mgen1

About Cisco

Feedback Helpk

Accessibility

'.'; Add Notes ®

Title

Email In
Email In
Email In

Software Version was updated by
cesramir

Device Name was updated by
cesramir

ROUTING DECISION
Email In
CUSTOMER SYMPTOM

Other

w ks &

Need help with your case?

& 2 . '
View case in Quicker (4

Save As PDF

Cisco Internal
Notes per page: 25 | 50 | All

Date v
05/24/2024 at 12:14:07
05/24/2024 at 12:12:20
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Contact Us Careers Connect with a partner

Terms & Conditions Privacy Statement Cookies
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RADKIit Network Console

ASTUCes

Bureau a distance

- Busque en sus aplicaciones
y ébrala Calculatrice

Calendrier

© Caméra

Capture d'écran et croquis

Cartes

= RADKit Network Console

Cisco

RADKit Service

B Cisco CUI Analyzer

B Cisco RADKit
RADKRClient
RADK:it Service

- Cisco Secure Endpoint

- Cisco Webex Meetings Desktop A...

Bl cCodes2

& Compagnon de la console Xbox

pe hype here to search

alialn _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



RADKIt Networ

« Se abrira una terminal,
teclee

- Autorice la sesidn

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Pul

k Console - SSO Login

RADKit Network Console (EXPERIMENTAL)
Type “help® to list commands

-

Logging in as: cesramir@cisco.com on domain PROD

A browser window was opened to continue the authentication process. Please follow the instructions there.

Authentication result received.

?}J RADKit

Do you accept this authorization request?

Client IP address: 85.246.120.23

Client hostname: bl13-120-23.dsl.telepac.pt

This page means that a RADKit instance is attempting to connect to the RADKit Cloud

with your SSO credentials

If you did not initiate this request, please click "Deny” now. If you are certain that
this request is legitimate, click "Accept”

If you suspect that an illegitimate session may have been granted access in the past,

click the "Log out all sessions” button below to immediately log out all RADKit SSO sessions
associated with your user ID. This will not log out your SSO sessions in other applications

Accept Deny Log out all sessions

blic
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RADKIt Network Console - Inventario

 Una vez dentro del servicio, verifique los dispositivos que estan autorizados
para acceder con su usuario con el comando

[cesramir@ ] 696730360 inventory
[READY]
device_type Terminal Netconf Swagger description failed

12816-A-RTP

8101-A-RTP
» 8101-C-RTP

.120.145 _ 8102-A-SONiC-RTP
.104.53 » 8201-A-RTP
.87.118 _ 8201-B-RTP

.87.119 ) 8201-C-RTP
.160.28 _ 8201-D-RTP
.160.120 » 8201-E-RTP
.87.116 _ 8202-A-RTP
.87.117 ) 8202-B-RTP
.160.57 _ 8202-C-RTP
.160.71 ) 8608-A-RTP
.111.9 _ 8804-A-RTP
.160.11 » 8808-A-RTP
.111.15 _ 8808-B-RTP
.120.229 ) 8812-A-RTP

il _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



RADKIt Network Console - Inventario

* El inventario puede ser filtrado por hostname, expresion regular o sistema operativo

[cesramir@ 696730360 inventory name asr-9006-h
[READY]
device_type Terminal Netconf SNMP Swagger HTTP description failed

asr-9006-h 172.18.87.79 IO0S_XR False False False  ASR-9006-H LCC-@-RTP False

1 device(s) from service gvet-rvll-a9au.

[cesramir@ ] 696730360 inventory description .*5501.*
[READY]
device_type Terminal Netconf Swagger description failed

ncs-5501-a 172.18.104.12 I0S_XR NCS-5501-A-RTP
ncs-5501-b 172.18.87.83 I0S_XR NCS-5501-B-RTP
172.18.120.240 I0S_XR NCS-5501-C-RTP
10.31.122.146 I0S_XR NCS-5501 - PE1
10.31.122.147 I0S_XR NCS-5501 - PE2

5 device(s) from service gveb-rvll-a9au.

[cesramir@ ] 696730360 inventory device_type IOS_XE
[READY]
name host device_type Terminal Swagger description failed

ASR-920
ASR-920
ASR-920
ASR-920
ASR-903
ASR-920

il _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



RADKIt Network Console - Inventario

- Si se han hecho cambios en el Servicio de RADKIit, se puede
actualizar el inventario con el comando

[cesramir@ ] 696730360

[READY]

elee active
e2e_verify_required
supported_compression_methods
supports_h2 multiplexing
connection_method

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

cesramir@cisco.com
gveb-rvll-a9au

130

25

1.6.5

Yes, optional

Yes, using E2EE. (E2EE setting is set to WHEN_AVAILABLE).
No

['zstd']

Yes

CLOUD
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RADKIt Network Console - Acceso con CLI

- Para accedera un dispositivo, use el comando

[cesramir@ ] 696730360 ncs-5508-a

Attaching to
Type: [ to detach.
g for other shortcuts.
When using nested SSH sessions, add an extra ﬂ per level of nesting.

Warning: all sessions are logged. Never type passwords or other secrets, except at an echo-less password prompt.

RP/0/RPO/CPUO:NCS-5508-A#show run mpls 1ldp
Tue Apr 23 14:30:21.090 EDT
mpls 1ldp

log

neighbor

nsr

graceful-restart

session-protection

!

igp sync delay on-session-up 60
router-id 200.200.220.200
session protection

ipvéd

local

allocate for LDP-FILTER
advertise

for LDP-FILTER

interface TenGigE®/7/0/7
I

interface HundredGigE®/0/0/10

il _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

45



RADKIt Network Console - Acceso con CLI

- Se pueden crear archivos showtechy el log de la sesion interactiva sera
automaticamente agregado al caso

RP/0/RPO/CPUO:NCS-5508-A#show tech routing bgp
ue Apr 23 14:34:25.036 EDT
+ Show tech start time: 2024-Apr-23.143425.EDT ++
ue Apr 23 14:34:25 EDT 2024 Waiting for gathering to complete

ue Apr 23 14:35:36 EDT 2024 Compressing show tech output

Show tech output available at ©/RPO/CPU®

/harddisk:/showtech/showtech-NCS-5508-A-bgp-2024-Apr-23.143425 . EDT.tgz

+ Show tech end time: 2024-Apr-23.143537.EDT ++

RP/0/RPO/CPUO:NCS-5508-A#texit
detached

Interactive session logs saved in file [/Users/cesramir/.radkit/session_logs/client/20240423-122917813778-ncs-5508-a.1log]
Uploading session log /Users/cesramir/.radkit/session_logs/client/20240423-122917813778-ncs-5508-a.1og [1373 bytes] to 696730360, please wait

Upload successful!

[cesramir@ ] 696730360

il _ — _ _ _
cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Tue 23 Apr 2024 12:37 pm -06:00 E¥ cesramir ATTACHMENT ADDED

Show Contents

Name:
Size: 1.34 KB
Description: Uploaded via CXD

Tag as junk Tag as important
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RADKIt Network Console - Acceso con CL|

« Para subir el archivo generado al caso, se usa el comando

download

[cesramir@ ] 696730360 cxd scp ncs-5508-a /harddisk:showtech/showtech-NCS5-5508-A-bgp-2024-Apr-23.143425.EDT.tgz
showtech-NCS-5508-A-bgp-2024-

Apr-23.143425 . EDT.tgz
[SUCCESS] FillerRequest(status='SUCCESS', rpc_name='read-and-upload-file')

sent_timestamp 2024-04-23 13:55:26

request_type upload to destination

client_id cesramir@cisco.com

service_id gveb-rvll-a9au

updates 1 total, 1 succeeded, 0 failed

result None

forwarder wss://prod.radkit-cloud.cisco.com/forwarder-1/
e2ee_used True

compression_used zstd

h2_multiplexing_used

[cesramir@ 1 696730360> Jj

Vis I s Date A File ~

P . . . 23 Apr 2024 01:56 pm -06:00 radkit-showtech-NCS-5508-A-bgp-2024-Apr-23.143425.EDT.tgz _.—_._'_.@72 Q >l

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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JAUN tiene dudas?

Si hizo una pregunta en el panel de preguntas vy
respuestas o regresa a la comunidad en los dias
posteriores a nuestro webinar jNuestros expertos adn
pueden ayudarlo!

Participe en el foro Ask Me Anything (AMA) antes del
viernes 7 de juniode 2024

https://bit.ly/CL6ama-may24

cISCOo © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

Haga valer su opinion

Responda a nuestra encuesta para...

e Sugerir nuevos temas

« Calificar a nuestros expertos y el contenido
* Enviar sus comentarios o0 sugerencias

iAyudenos respondiendoa 5 preguntas de opcidn
multiple!

Al término de esta sesion, se abrira una encuesta en
Su navegador.
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Redes Sociales

@CiscoCommunity
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Cisco Community — :
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e en francgais ) R
vrez Cisco SD-WAN

L'offre Cisco SD-WAN évolue avec une
nouvelle interface graphigue optimisée.

Twitter
@CiscoCommunity

Mardi 17 janvier 2023. Inscrivez-\

Redécouvrez Cisco SD-WAN avec

Wishing all #CiscoCommunity members a wonderful holi. Aymeric Marchand et Nicolas Boursier
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Stay one step ahead t

Facebook
CiscoCommunity

Following

Cisco Community &
@Cisco_Support

A peer-to-peer online community where customers, partners and Cisco experts
collaborate, co-create, share, and learn.
Find out more: c¢s.co, CUY

CUY
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