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Benefits
• Increase services 

opportunities and revenue

• Confidently deliver smart 
capability services 
and demonstrate your 
expertise in using them 

• Speed time to resolve 
customer issues in using 
the portal and collections 

• Help customers gain value from 
Cisco product investments

• Act as your customers’ trusted 
advisor to help them achieve 
their goals and be successful

Confidently Deliver Smart Capability Services

You look for ways to engage with your customers 
and help them get maximum value from their 
Cisco® product investments. You want to help 
them find ways to enhance operational efficiencies 
and mitigate risk. You also want to be their trusted 
advisor to help their businesses be successful and 
more competitive. 

By helping your customers succeed, your business 
can grow and flourish. To do so, you want to take 
advantage of opportunities to deliver high value, 
differentiating services to your customers. Cisco 
can help. Cisco Smart Capabilities provide the 
insights to help customers achieve improved 
efficiencies and mitigate risk. You can help your 
customers gain and maintain these insights by 
delivering services to onboard and support their 

use of smart capabilities. And now, Cisco can 
help you more confidently deliver smart capability 
services to your customers with a new support 
services offer designed just for you. It’s called 
Cisco Partner Smart Assist.

Partner Smart Assist provides Tier 1 and Tier 2 
partners with the guidance and support you need 
to successfully develop and deliver smart capability 
services to your customers. You’ll gain knowledge 
and insights from Cisco experts in delivering 
smart capabilities while also gaining access to the 
Cisco Technical Assistance Center (TAC) to solve 
complex issues in using the Cisco Smart Net Total 
Care™ portal and collections. You’ll gain skills and 
knowledge that can help you expand your services 
portfolio and enhance your services revenue.

Cisco Partner 
Smart Assist Service
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Gain Expert Knowledge and Support 
With Cisco Partner Smart Assist, experts walk you through the steps to 
enable and onboard Cisco smart capabilities. This includes information 
about how to deploy the Cisco Common Services Platform Collector, 
register to access the Smart Net Total Care portal, upload collections 
to the portal, and use best practices for managing collections. These 
training sessions are remotely held on a regular basis and are available 
for as many participants from your company as you want. 

You’ll walk away with in-depth knowledge about portal and collection 
capabilities so you can quickly and successfully equip your customers 
with smart capabilities and help them gain insights into their installed 
base to make smart decisions about their Cisco products and contracts. 
We know that smarter decisions can result in improved operational 
efficiencies, mitigated risk, and enhanced business continuity.

When your customers have up-to-date information about their installed 
base, they can make more informed decisions about their products 
and contracts. For example, by having visibility into which products are 
nearing last date of support, your customers can improve planning and 
budgeting for product migrations and refreshes. They can also mitigate 
risk and support business availability and compliance by gaining insights 
on uncovered support products and taking action to make sure critical 
assets are covered.

To make sure your customers have up-to-date information to make 
these types of important decisions, Cisco Partner Smart Assist provides 
installed base reconciliation of customer data once per year. We 
compare your customer’s data residing in the Smart Net Total Care 
portal to Cisco’s contract database to detect any data inconsistencies; 
fix any errors that may exist, such as missing or duplicate data; and 
update Cisco databases as applicable. 

With Cisco Partner Smart Assist, you also get access to support 
experts, who can help you resolve your customer’s more complex, 
level 3 support issues in using the Smart Net Total Care portal and 
collections. Our TAC experts liaise directly with you to quickly resolve 
any complex issues your customers may be having that you can’t solve. 
As a result, you can then quickly service your customers and make  
sure that they have anytime access to the portal to maintain installed 
base visibility.

Services Provided Directly to Tier 1 and Tier 2 Partners

• 1:many remote smart capabilities onboarding
 knowledge transfer
• Optional: one-on-one personalized coaching
 for an additional fee

• Once per year IB reconciliation delivered to the
 partner for each end customer
• Optional: Additional for fee IB reconciliation(s)

• Technical Assistance Center (TAC) support
 for complex, level 3 issues related to the
 portal and collections

Enablement
Training

IB
Reconciliation

TAC
Support

Next Steps 
To learn more about how Cisco Partner Smart Assist can help you 
more confidently and successfully deliver smart capability services 
to your customers, visit the Partner Smart Assist Service Resource 
Library or contact your partner account manager. 
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