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Introduction

This document provides instructions on how to configure a Client where the Tidal Enterprise Scheduler (TES)
Admiral database runs in Oracle.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

Tidal Enterprise Scheduler Client 5.3.1.x• 
Oracle database• 

Components Used

The information in this document is based on the Tidal Enterprise Scheduler Client 5.3.1.x.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Problem

Tidal Enterprise Scheduler (TES allows the use of either Microsoft SQL Server or Oracle database back ends.
For those customers who use Oracle as their database, there is a potential issue with the way that the Oracle
database sends a particular type of data to the Oracle Client, which in turn sends the data to the TES Client.
The Character Large Object (CLOB) data type is used in order to store large text fields in the TES database.
When these data objects are overly large or there are a large number of them, they can adversely impact the
Client performance.



Solution

A new processing thread was introduced in to the TES Client to deal with these large data structures in order
to address this issue. This does not tie up the standard processing threads and allows for better Client
performance.

In order to use this thread, choose Client Properties > Shortcut and add READTHREAD=ON to Target line
and click OK.

The next time the Client is started, it uses this thread.

Note: There may be other existing options on the Target line. Simply add this option at the end of the line,
separated by a blank space.
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