
 

 

 
Networking Services Used:   SMS or MMS 
 

1. What problems are you hoping to solve?   

Nakaseke Telecentre has for a long time served as a knowledge portal for the rural poor farmers in the impoverished rural 
district of which over 95% of the community members are purely subsistence farmers. These farmers have for a long time 
been left out because of lack of vital information on practicing better agricultural methods which has always affected better 
production. 
  
Such vital information includes; 
• timely updates on weather changes, 
• prices for their produces 
• information on available markets 
• information on new technologies and 
• discoveries in agriculture, like improved seeds, fertilizers and pesticides 

The Lack of such information has contributed to poor 
yields, and low production, sometimes leaving a 
number of families with no alternative, only to buy food 
stuffs from retail shops at higher prices so that they can 
feed their families, and failure to take their children to 
schools as a result of lack of funds to meet school 
dues. 

However, with the new development in information 
sharing, where updates and reliable information is 
disseminated to individual farmers' mobile phones 
using a web based SMS platform (FrontlineSMS), many 
farmers have regained their potential and much more 
production has been realized. 

 
 

2. How has technology helped to solve this problem? What devices does your solution run on?”   

The technology offers tools to send crucial information concerning developments in the sector, disease outbreak, 
solutions to challenges like pesticides for pest attack, weather changes and many others. We have so far been able to do 
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this through partnering with local, national and international organizations involved in agriculture that include Local CBOs, 
National Agricultural Advisory Services (NAADS), National Agriculture Research Organisation (NARO), Agriculture 
Research Information Service (ARIS),  Voluntary Efforts for Development Concern (Vedco), e-Agriculture, CAB 
International, Farm Radio, New Agriculturalist, Agfax and many others. 

  
We find useful resources from these partners, repackage (with 
close guidance of extension staff at local governments) and then 
disseminate to our listeners direct to their phone in-boxes. They 
can also reply and exchange, with questions, which we also 
forward to technical persons like the extension staff and some 
other experts for answers, which are again sent back to the 
individual farmers.  
 
 
The solution uses a GSM modem, a web-based SMS platform; 
the FrontlineSMS (a free open source software for managing 
SMS messages), with a database of farmers' contact numbers 
and friendly enough, it requires no internet connection. 
 
 
 

 

3. Where is this solution being used? What company provides the networking service in your area?   

The solution is now being used in over 135 countries to enable interaction between farmers and experts. 

4. Describe the current and future reach of your program. How can it be scaled to reach a wider audience?   

We hope that by providing a solution that works on simple technology and does not require any internet connectivity which 
is still a dream to most rural areas, more and more farmers will continue to benefit from their endeavors and this 
will continue bringing about development and social empowerment among the rural farming community. 

As receiving the SMS is free, we hope to continue sensitizing and encourage more farmers to register their contacts with 
our database so that such vital information is disseminated to a more wider audience. 

For the responses, we too plan to negotiate and partner with local mobile providers to see how they can reduce on the 
charge of sending texts back to our database so that more farmers can ask questions on a number of issues for answers. 
 

5. If you are one of the winning entries, how will you use the award money?    

As of now, we are using shared equipment with other units of the project these including the GSM modem, computers, 
and with the award money, I hope to use it to procure better equipment purposely for this program. I also would use part 
of the seed money to carry out wider sensitization meetings, trainings about how to use the service. These will include 
continuous refresher trainings to farmers on how to access and reply SMS. 

 


