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How to install RTMT on Linux CentOs. 

 

1. Download the file for Linux on CUCM Plugins: 

 
Scroll down to Cisco Unified Real-Time Monitoring Tools – Linux 

Click in Download 

 
 

2. The file name is: CcmServRtmtPlugin.bin 

3. To install that you need start a shell and change permission. 

Start Root using the command su root (need a password for root) 

 
 

4. Proceed with installation now:  ./CcmServRtmtPlugin.bin 
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5. Following the installation tools: Next 

6. Before launch the RTMT, you will need set up permission to java:  
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Go to cd opt/Cisco/Unified-Serviceability/JRtmt/jre/bin/ 

 

Start Root using the command su root (need a password for root) 

Chmod +x java 

 

 

 

 

 

 

 

7. Back to cd opt/Cisco/Unified-Serviceability/JRtmt 

Type the command ./run.sh 

 
 

 


