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How to install RTMT on Linux CentOs.

1. Download the file for Linux on CUCM Plugins:

alinl,  Cisco Unified CM Administration
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Scroll down to Cisco Unified Real-Time Monitoring Tools — Linux
Click in Download

directory services. Multiple assistant consoles can connect to a single Cisco Unified CM IPMA Service.
SHAL(/usr/l irdparty/jakar pps/plugins/CiscoUnifiedCal nsol. )= cci7b:f3:

8:15:e5:09:33:7b:62:f

ry and CTI appl unni
ons running Linu

SHA1(/usr/local/thirdparty/jakarta-tomc: bapps/plugins ServRtmtPlugin.bin)= 0 8
Download ~Cisco Unified Real-Time  Cisco Unified Real-Time Monitoring Toal (RTMT) is a client tool that menitors device status system performance device discovery and CTI applications running on the Unified Communications

Monitoring Tool - Manager cluster in real-time. RTMT also connects directly to devices to aid in troubleshooting. Install this client on Administrative workstations running Windows operating systems where
Windows real-time monitoring is desired.
SHA1(, party/jakar pps/plugs gin.exe)= cf 1:4b:ff:30:b0:c9 9:be:1f:71:50:12

2. The file name is: CcmServRtmtPlugin.bin
3. Toinstall that you need start a shell and change permission.
Start Root using the command su root (need a password for root)
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[sobrinho@localhost Downloads]$ 1s
chmod chmod~
[sobrinho@localhost Downloads]$ chmod +x CcmServRtmtPlugin.bin l

4. Proceed with installation now: ./CcmServRtmtPlugin.bin
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[sobrinho@localhost Downloads]$ ./CcmServRtmtPlugin.bin l (2]
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sobrinho@localhost:~/Downloads
File Edit View Search Terminal Help
[sobrinho@localhost Downloads]$ ./CcmServRtmtPlugin.bin
Preparing to install...

Extracting the JRE from the installer archive...
Unpacking the JRE...

Extracting the installation resources fro|
Configuring the installer for this syste

Launching installer...

O

Real-Time Monitoring Tool 8.91.

It is strongly recommended that you quit all programs before
continuing with this installation

Click the ‘Next' button to proceed to the next screen. If you
want to change something on a previous screen, click the
‘Previous’ button.

“You may cancel this installation at any time by clicking the
‘Cancel' button.

Cancel

(= Cisgp'Uniﬁedgeﬁal m.

5. Following the installation tools: Next
6. Before launch the RTMT, you will need set up permission to java:
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EEE
File Edit View Search Terminal Help

[sobrinho@localhost /1% 1s -1 (4]
total 94

dr-xr-xr-x. 2 root root 4096 Feb 22 15:39
dr-xr-xr-x. 5 root root 1024 Feb 22 14:49
drwxr-xr-x. 19 root root 3820 Feb 28 10:26
drwxr-xr-x. 108 root root 12288 Feb 28 10:26
drwxr-xr-x. 3 root root 4096 Feb 22 14:25
dr-xr-xr-x. 18 root root 12288 Feb 27 09:11

drwx------ . 2 root root 16384 Jul 7 2012
drwxr-xr-x. 2 root root 4096 Sep 23 2011
drwxr-xr-x. 2 root root 0 Feb 28 10:26
drwxr-xr-x. 3 root root 4096 Feb 22 14:21
drwxr-xr-x. 2 root root 6 Feb 28 10:26
drwxr-xr-x. 4 root root 4096 Feb 27 13:50
dr-xr-xr-x. 156 root root 0 Feb 28 18:25
dr-xr-x---. 10 root root 4096 Feb 27 17:53
dr-xr-xr-x. 2 root root 12288 Feb 22 15:39
drwxr-xr-x. 7 root root 0 Feb 28 10:25
drwxr-xr-x. 2 root root 4096 Sep 23 2011
drwxr-xr-x. 13 root root @ Feb 28 10:25

drwxruxrwt. 16 root root 4096 Feb 28 11:07 [l
drwxr-xr-x. 12 root root 4096 Jul 7 2812
drwxr-xr-x. 22 root root 4096 Feb 27 13:50
[sobrinho@localhost /1% cd optl]
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InstallAnywhere will guide you through the installation of
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Go to cd opt/Cisco/Unified-Serviceability/JRtmt/jre/bin/

Start Root using the command su root (need a password for root)
Chmod +x java

7. Back to cd opt/Cisco/Unified-Serviceability/JRtmt

Type the command ./run.sh
€ Applications Places System @) & [ |
sobri alhost:/opt/Cisco/Uni vic
File Edit View Search Terminal Help
n is:null £
2013-02-28 11:28:32,702 [Thread-1] INFO rtmt.control - urlStr in getGlobalvVer

is:/global/Serverversion.xml

2013-02-28 11:28:32,702 [Thread-1] INFO rtmt.control - URL in getGlobalVersio

n is:file:/opt/Cisco/Unified-Serviceability/JRtmt/global/ServerVersion.xml

2013-02-28 11:28:32,703 [Thread-1] INFO rtmt.control - isHttp is : false

2013-02-28 11:28:32,703 [Thread-1] INFO rtmt.control - Entered fetchvVersion, u

rl=file:/opt/Cisco/Unified-Serviceability/JRtmt/global/ServerVversion.xml

2013-02-28 11:28:32,703 [Thread-1] INFO rtmt.control - In fetchversion after o

penConnection for https:

2013-02-28 11:28:32,727 [Thread-1] INFO rtmt.control

: 000

2013-02-28 11:28:32,727 [Thread-1] INFO rtmt.control
: 8.91
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2013-02-28 11:28:32,727 [Thread-1] INFO rtmt.control
hurl is : 8.91(600)

2013-02-28 11:28:32,727 [Thread-1] INFO rtmt.control
lobalVersion: [Ljava.lang.String;@127fal2

2013-02-28 11:28:32,780 [main] INFO rtmt.control - Aft
e in runRtmtMain()

2013-02-28 11:28:32,816 [main] INFO rtmt.control - In
2013-02-28 11 32,816 [main] INFO rtmt.control - In
uthenticationdlg

Host IP Addre...
Port: |8443 Vi Secure connection

|




