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  Introduction
Introduction 
Cisco ServiceGrid is an integration platform in the cloud for IT service management. It provides a 
scalable, highly secure, and faster way to integrate with everyone in your service ecosystem, and also 
meets your business requirements. It creates operational efficiencies that save you time and money, while 
simplifying the formation of your ecosystem so that you can collaborate faster.

This document describes the key features associated with the Cisco ServiceGrid Release 8.2.

This document contains the following sections:

• Release Dates, page 2

• Browser Requirements, page 3

• New and Enhanced Features in Cisco ServiceGrid Release 8.2, page 4

– Rest APIs, page 4

• Support for Ordering Parameter in GET Requests, page 4

• Support for Ticket EventId in JSON Attachments, page 5

• Support for PUT Method for Ticket Updates, page 5

• Support for Transaction Revision, page 5

• Important Notes, page 6

• Limitations and Restrictions, page 6

• End-User License Agreement, page 6

• ServiceGrid Documentation, page 6

• Support Information, page 7

• Related Articles, page 7

Release Dates
The Cisco ServiceGrid functions of the Release 2016 (Version 8.2) are available on July 24, 2016 to all 
customers using the Cisco ServiceGrid main platform SDCALL (sdcall.solvedirect.com) and 
July 31, 2016 to all customers using the platform SJC1 (sjc1.solvedirect.com).

All customers running their own in-house infrastructure or using a Cisco partner infrastructure will 
receive the release on a later date. These updates will take place after the update of the Cisco ServiceGrid 
main platform. Contact your implementation partner for the date of your update.
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  Browser Requirements
Browser Requirements
Cisco ServiceGrid Online application (Portal, SD2) is a web-based application and hence is accessible

using a browser. The B2B connection uses the ITSM connection capabilities of the customers.

The following browser versions were tested for Release 8.2 with respect to the browser classes:

• Mozilla Firefox v46, v47

• Internet Explorer v10, v11

• Google Chrome v50, v51

Note The Cisco ServiceGrid Portal should be used with the most recent versions of all browsers provided in 
Browser Class 1 in Table 1, and while using Internet Explorer, “compatibility mode” must be 
deactivated.

Table 1 Browser Requirements

Browser Class Browser Properties

1 Mozilla Firefox 
(last two major versions)

Google Chrome
(last two major versions)

Internet Explorer 11

• Complete availability of product and 
application features (technician calendar, 
HTML-editor, and so on).

• Graphical presentation (CSS layout).

• No open browser-related known errors.

2 Internet Explorer 10 • Limited availability of product and 
application features.

• Limited graphical presentation (CSS 
Layout).

• There may be browser-related bugs/known 
errors.
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  New and Enhanced Features in Cisco ServiceGrid Release 8.2
New and Enhanced Features in Cisco ServiceGrid Release 8.2
The following features and enhancements are provided in Cisco ServiceGrid Release 8.2:

• Rest APIs

– Support for Ordering Parameter in GET Requests

– Support for Ticket EventId in JSON Attachments

– Support for PUT Method for Ticket Updates

– Support for Transaction Revision

Rest APIs

Support for Ordering Parameter in GET Requests

Starting from release 8.2, the Rest API supports inclusion of an additional parameter called “ordering” 
in the GET requests of the following Rest API endpoints:

One of the following two values can be used in the “ordering” parameter:

• desc—This is the default value of the “ordering” parameter. If this value is used in the “ordering” 
parameter, the most recent updates are displayed at the top. 

Example request to Tickets API:

Note If no values are used, the most recent updates are displayed at the top. This is similar to the result 
that would be displayed when ‘desc’ value is used.

• asc—If this value is used in the “ordering” parameter, the oldest entries are displayed at the top. In 
addition, the “next”t and the “previous” links are logically reversed when the ordering parameter is 
set to have the value as ascending.

Example request to Tickets API:

For more details, see the article APIs in Cisco ServiceGrid.

Tickets: https://{host}/ws/rest/v1/tickets/

Ticket Events: https://{host}/ws/rest/v1/ticket-events/

Ticket History: https://{host}/ws/rest/v1/tickets/{ticketId}/history/

Attachments: https://{host}/../tickets/{ticketId}/attachments/

TSP-Codes: https://{host}/ws/rest/v1/tsp-codes/

curl -i -H "Authorization: Bearer {auth-token}" -H "Content-Type:application/json" -X GET
https://{host}/ws/rest/v1/tickets/ordering=desc

curl -i -H "Authorization: Bearer {auth-token}" -H "Content-Type:application/json" -X GET
https://{host}/ws/rest/v1/tickets/ordering=asc
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  New and Enhanced Features in Cisco ServiceGrid Release 8.2
Support for Ticket EventId in JSON Attachments

From release 8.2, the Ticket EventId can now be used as a filtering parameter within the GET request of 
the attachment APIs to filter and pull all the attachments associated with a ticket event. 

Example request of attachment API:

The Ticket EventId will be displayed in the “json/xml” responses of the attachment APIs too.

For more details, see the article APIs in Cisco ServiceGrid.

Support for PUT Method for Ticket Updates

From release 8.2, the PUT method is supported in REST API for updating the tickets. This method is 
used by customers, where their environment does not support the HTTP PATCH method.

Note Customers that can support HTTP PATCH are advised to use PATCH over HTTP PUT method.

The PUT method completely replaces the resource with the given ID represented and sent in the request.

There are some impacts by using this method for ticket updates:

• Attributes that are not being sent in the resource will be deleted. This is not applicable for HTTP 
PATCH method.

• If the required attributes are not sent in the request, it will lead to a failure. This is not applicable 
for HTTP PATCH method.

Note The request structure of PUT method is similar to that of the existing HTTP POST method.

For more details, see the article APIs in Cisco ServiceGrid.

Support for Transaction Revision

This new feature allows HTTP clients to their intention of which revision of the ticket they want to 
update requests through the IF-MATCH header in combination with PUT or PATCH method.

The server can then check that revision and reject the update if the revision communicated through 
IF-MATCH is not the latest revision of the affected entity.

Example request of Tickets API via the HTTP PATCH method:

For more details, see the article APIs in Cisco ServiceGrid.

curl -i -H "Authorization: Bearer {auth-token}" -H "Content-Type:application/json" -X GET
https://{host}/ws/rest/v1/tickets/{ticketId}/attachments?eventid={eventid}

curl -i -H "Authorization: Bearer {auth-token}" -H "Content-Type:application/json" -X PUT
https://{host}/ws/rest/v1/tickets/{ticketId}

curl -i -X PATCH -H "Authorization: Bearer {auth-token}" -H "Content-Type: 
application/json-patch+json" -H GET "IF-MATCH: {eventid}"
“https://{host}/ws/rest/v1/tickets/{ticketId}” -d ‘[{“op”: “replace”, “path”: “/remarks”,
“value”: “if-match test”}]’
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  Important Notes
Important Notes
For all customers running their own infrastructure or using a Cisco Partner infrastructure, customers 
need to contact their implementation partner on the specific release date of the Cisco ServiceGrid 8.2 
deployment.

Limitations and Restrictions
The requirements mentioned in Browser Class 1 in “Browser Requirements” section on page 3 provide 
the minimum system requirements for Cisco ServiceGrid.

End-User License Agreement
All new functions and modules are installed on the corresponding platforms. New functions and 
modules, which are part of the general update are available to all customers of that platform. Some of 
the new functions and modules must be licensed before they are used in customized systems.

ServiceGrid Documentation
Table 2 ServiceGrid Documentation

ServiceGrid DocWiki ServiceGrid DocWiki manuals, Implementation 
Guides, and Release Notes Archive:

http://docwiki.cisco.com/wiki/ServiceGrid

ServiceGrid Support Community Announcements, Release Notes, Support Forum, 
and Blog:

https://supportforums.cisco.com/community/119
33756/cisco-servicegrid
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  Support Information
Support Information

Related Articles
• APIs in Cisco ServiceGrid
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Table 3 Support Information

Cisco Support email: tac@cisco.com

Phone: 
http://www.cisco.com/en/US/support/tsd_cisco_world
wide_contacts.html#telephone

Web: www.cisco.com/support

Customer/Partner Maintenance 
Announcements

servicegrid-support@cisco.com

Support Reference Guide www.cisco.com/web/services/acquisitions/downloads
/solvedirect-tech-support-reference-guide.pdf
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