
1 © 2006 Cisco Systems, Inc. All rights reserved. 

Cisco IP Manager Assistant  

IPMA 7.0 Easy Setup 
Reference Guide 



2 © 2006 Cisco Systems, Inc. All rights reserved. 

Agenda 
§  What is IPMA?  
§  Overview of IPMA Call Flow 
§  Step by Step Proxy Mode Setup 
§  Traces 



3 © 2006 Cisco Systems, Inc. All rights reserved. 

IPMA 

IPMA is an application that allow managers and 
assistants to work together more effectively. It has two 
modes: proxy line mode and shared line mode. 
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Using Manager Assistant in Shared-Line Mode 

If a system administrator has configured Cisco Unified Communications Manager Assistant in 
shared-line mode, the manager and assistant share a directory number; for example 8001. The 
assistant handles calls for a manager on the shared directory number. When a manager receives 
a call on 8001, both the manager's phone and the assistant's phone will ring.  
The Cisco Unified Communications Manager Assistant features that are not applicable in shared-
line mode include default assistant selection, assistant watch, call filtering, and divert all calls. An 
assistant cannot see or access these features on the Assistant Console application. The 
assistant's phone will not have the softkey for the divert all feature. The manager's phone will not 
have the softkeys for assistant watch, call intercept, or divert all feature.  
If you are an assistant using Cisco Unified Communications Manager Assistant in shared-line 
mode, you do not need to be logged in to receive calls. Calls to your manager will automatically 
ring on your phone. You need to be logged into Assistant Console if you wish to use the 
application to handle calls or if you want to use the softkey on your phone to transfer a call to the 
manager's voice messaging system. See Getting Started with the Assistant Console for more 
information on using the Assistant Console.  
If you are a manager using Cisco Unified Communications Manager Assistant in shared-line 
mode, you can share your directory number with up to 10 assistants. Any assistant who shared 
your directory number can answer and handle a call. See 
"For Managers--How to Use Your Phone with Cisco Unified Communications Manager Assistant 
in Shared-line Mode."  

Reference Cisco IP Manager Assistant Online 
Help 
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Using Manager Assistant in Proxy-Line Mode 

If a system administrator has configured Cisco Unified Communications Manager Assistant in 
proxy-line mode, the manager and assistant do not share a directory number. The assistant 
handles calls for a manager using a proxy number. The proxy number is not the manager's 
directory number, but an alternate number chosen by the system that an assistant uses to handle 
the manager's calls.  
In proxy-line mode, a manager and an assistant have access to all features in Cisco Unified 
Communications Manager Assistant, including default assistant selection, assistant watch, call 
filtering, and divert all calls.  
If you are an assistant using Cisco Unified Communications Manager Assistant in proxy-line 
mode, you must log in to the Assistant Console and have a filter enabled to receive calls made to 
your manager on your phone. You can use Assistant Console application for all call handling 
features, such as answering or transferring a call. See Getting Started with the Assistant Console 
for more information on using the Assistant Console.  
If you are a manager using Cisco Unified Communications Manager Assistant in proxy-line mode, 
you can set up filters to selectively sort and filter incoming calls to your assistant. See 
For Managers--How to Use Your Phone with Cisco Unified Communications Manager Assistant in 
Proxy-Line Mode for information on using all the features in Cisco Unified Communications 
Manager Assistant.  

Reference Cisco IP Manager Assistant Online 
Help 
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Status Display on Manager’s IP Phone 
Shared-Line Mode 

Proxy Mode 

Divert All 
Filter 

DND 

DND 
Assistant Console 

Login or Not 

Assistant Watch to display caller info 
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IPMA Proxy Mode call flow 

Calls to 
Manager’s DN IPMA CTI Route 

Point Filter 

Manager 
Phone 

Assistant 
Phone 1 

Divert All 
Exclusive/Inclusive 

IPMA Services 

If DND checked, 
phone will show call 

alert but no ring 

All Other Phones, could be the Assistant phone as well. 

When inclusive filtering is enabled, the manager will only receive calls that match these patterns. 

 
When exclusive filtering is enabled, the manager will only receive calls that do not match these patterns. 
 
Divert All – means redirect 

Exclusive/Inclusive 

Ring no 
Answer 

Assistant 
Phone 2 
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CSS and Partition Overview 

Caller -1800 
-pt-everyone 
-CSS-IPMA-Everyone 

Assistant -1000 
-pt-everyone 
-CSS-IPMA-Everyone 

Assistant Proxyline -6010 
-pt-everyone 
-CSS-Manager-Everyone 

Manager -7000 
-pt-manager 
-CSS-IPMA-Everyone 

IPMA CTI RP -700X 
-pt-everyone 
-CSS-Manager-Everyone 

Call to manager DN is intercept by IPMA 
Route Point. The Manager partition is invisible to 
the Caller.  

Call to 7000 

-Assistant must logged In 
-Inclusive filter not match 
-Exclusive filter match 
-Filter turned off 

Intercom Line: 8000 
-pt-everyone 
-CSS-IPMA-Everyone 

Speed Dial: 9000 
-CSS-IPMA-Everyone 
(phone CSS) 

Intercom Line: 9000 
-pt-everyone 
-CSS-IPMA-Everyone 

Speed Dial: 8000 
-CSS-IPMA-Everyone 
(phone CSS) 

-Assistant redirect to manager 
-Manager intercepts call 
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Step by Step Setup: Create 3 Partitions 

pt-everyone – 
contains all the regular 
lines 
pt-ipma – contains CTI 
route point managed 
by IPMA service (will 
further discuss in later 
slides) 
pt-manager – contains 
the managers’ main 
DN.  
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Create Two CSS 

Remember, the idea of IPMA is to put a layer between Manager and everyone else. And that layer is the 
Assistant. So we need to set up two CSS, one that can use to reach the Manager and one that cannot. 
CSS-contains-Manager-Everyone – it can use to reach the Manager 
CSS-contains-IPMA-Everyone – it cannot use to reach the Manager 
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Who needs visibility of Manager Partition? 

-Proxy Lines 
-IPMA CTI Route Point 
-MWI Numbers 
 
They need to use a CSS that contains Manager parition. 
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IPMA CTI Route Point 
The main purpose of this CTI Route Point is to intercept calls targeting manager’s 
DN. 

CSS that can reach Manager main 
phone DN. 

In this example, our manager’s DN is 
7000, that is why we are using 700X to 
catch it. 

Remember, all other user should use CSS-
contains-IPMA-Everyone, so when they 
dial 7000 to find the manager, they should 
match this 700x pattern instead. 
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Regular Caller Phone Configuration Example 

Located in the regular partition 
A CSS that can reach IPMA CTI route point but not 
manager’s DN directly. If they can reach the Manager DN 
directly, then it will bypassed the IPMA service and defeat 
the IPMA’s purpose. 
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Setting up Manager’s phone 

Assign Softkey Template (Standard Manager) 
Add a Primary Line (partition: Manager, CSS-IPMA-Everyone) 

Setup the Voice Mail Profile (optional) 
Add Intercom Line (partition: Everyone, CSS-IPMA-Everyone) Check 
“auto-answer” 

Add speed dial for intercom line of each configured assistant 
Subscribe to IP Phone Service “IPMA Services” (see later slide) 

Set user locale for the device 
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Manager’s Phone 
Primary DN 

Intercom Line, it is for 
Assistant to call to. Speed dial to 

Assistant’s Intercom 
Line 

A CSS that should be able to react Assistant’s DN 

Change it to Standard Manager 
Template 
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IPMA Phone Services 

http://IPMAserverIP/ma/servlet/MAService?
cmd=doPhoneService&Name=#DEVICENAME# 
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Subscribe ONLY Manager Phone to IPMA 
Service 
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Setting up Assistant’s Phone 

Assign Softkey Template (Standard Assistant) 
Add a primary line (Partition: Everyone, CSS-IPMA-Everyone) 
Add proxy lines (Partition: Everyone, CSS-Manger-Everyone) 

for each configured manager 
Add incoming intercom line (Partition: Everyone, CSS-IPMA-

Everyone) with auto-answer 
Add speed dial for the intercom line of each configured 

manager 
Set user locale for the device 
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Assistant’s Phone 
Primary DN 

Proxy Line 

Intercom Line, it is for 
Manager to call to. 

Speed Dial to Manager’s 
Intercom line 

When IPMA Service is invoke, Assistant’s main line doesn’t call 
the Manager DN but the proxy line does. That is why the CSS here 
cannot call Manager’s DN. (See next slide for Proxy Line Config) 

Standard Assistant template 
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Proxy Line Configuration 
Proxy Line is a line that IPMA service control and it is a representation of the real Manager’s DN. 

A CSS that can reach Manager’s DN 
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IPMA Service Parameter 
System>Service Parameter>Cisco IP Manager Assistant 
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IPMA Service Parameter 
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Create two Users (Manager and Assistant) 
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User: Manager 

Make sure you associate 
manager phone device with the 
manager user. 
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User: Assistant 

Make sure you associate assistant phone 
device with the assistant user. 
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Manager User IPMA Configuration 
Under Manager User Configuration Page 
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Assistant User IPMA Configuration 

Proxy Line 

Under Assistant User Configuration Page 
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Restart – IPMA Services 
Cisco Unified Serviceability>Tools>Feature Services 
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Assistant Console 

Application > Plugins  
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Assistant Console Interface 
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How to Access Manager Configuration 

http://<ip-address>/ma/desktop/maLogin.jsp  
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Manager Configuration 
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Logs Needed for Troubleshooting 

-CCM Detailed SDI and SDL  
-IPMA Debug Trace 
-CTI Manager Detailed SDI and SDL Traces  


