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Top of Mind

On June 26, we announced Cisco® Unified Communications Release 9.0 with state-of-the-art
innovations in our core communications and collaboration platform that offer flexibility to fit your
business, bridge systems, and protect investments.

Join us online to learn more:

  • Start by viewing our 30-minute announcement webcast replay, where you will hear Cisco
product leaders share a strategy update, announcement overview, and product
demonstrations.

  • Continue your learning by joining Cisco product experts for an in-depth live technical
briefing and Q&A on July 24 from 8 to 9:30 a.m. Pacific Time.

Learn more and register now by visiting the Cisco Collaboration Virtual Experience.
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Collaboration Solutions Spotlight

WebEx Meetings for Android with Two-Way Video
WebEx Meetings for Android with Two-Way Video Cisco WebEx Meetings for Android now delivers
two-way videoconferencing. Experience WebEx high quality video on Android tablets while streaming
your own video back to meeting participants. 
Download App

Fundamentals of the Cisco Unified Communications Manager Business Edition 6000
Learn just what makes the Cisco Business Edition 6000 the ideal choice when migrating from analog,
digital, or hybrid private-branch-exchange (PBX) phone systems. 
Watch Video

New Jabber Tools
Two great new tools have been launched to help partners compete with Jabber, WebEx, and Quad:
Twitter Feed
Partner Guide to Jabber
Learn More

Cisco WebEx Meetings Availability
Cisco is excited to announce the availability of WebEx Meetings on the new web conferencing
platform. This release is now available for purchase in North America and Europe.
Learn More

Announcing Cisco Unified Attendant Console Release 9.0
We are pleased to announce Release 9.0 for our Cisco Unified Attendant Console portfolio. This
release increases operator scalability and introduces a resiliency option with a new Premium Edition. 
Learn More
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Customer Success Stories

Beyond Dial Tone to On-Demand Collaboration
NHS Connecting for Health accelerates time to market, productivity, cost savings, and CO2
reductions. 
Read More

Saudi Arabian University Virtualizes Collaboration
University of Dammam is the first in Saudi Arabia to implement the full Cisco Collaboration solution on
the Cisco Unified Computing System™. 
Read More

Global Law Firm Assigns Best Talent from Any Location
Minter Ellison implemented WebEx® Social (formerly Quad™ social software), the Jabber® messaging
integration platform, and WebEx Meetings for collaboration and telepresence for an in-person
experience across continents. 
Read More

Case Study Portals
Find relevant case studies quickly through these case study portals:

• Collaboration
• Unified communications
• Cisco WebEx® meeting applications
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New Resources and Webcasts

Videocast Series – Can Your Enterprise Video Do This?
Watch this videocast series to learn how real-world organizations are capturing, transforming, and
sharing video-based knowledge. You will also see video analytics in action. 
Register Now

The Power of Video Analytics
Learn how you can improve video search and navigation for enterprise video and identify different
speakers, keywords, and phrases to create a searchable index. 
Read this At-a-Glance document

Virtual Event Services for Customers
Did you know that Cisco builds and manages virtual events for customers? Learn more about our
virtual event services. 
Learn More

What’s New with Cisco Unified Communications
Watch as Brett Hamilton unveils advancements in our core collaboration platform, Cisco Unified
Communications Manager. New capabilities offer flexibility, bridge systems, and protect current
investments. 
Watch Video

Customer Collaboration Simplified
Wondering what's new with Cisco Customer Collaboration? Willem Evert Nijenhuis shares new
capabilities and enhancements including precision routing, the Web Admin Tool, Cisco Unified
Intelligence Center, and Remote Expert for customer care. 
Watch Video

What's New With Cisco Unified Communications 9.0 Licensing
Cisco Unified Communications (UC) 9.0 Licensing is now simpler, more flexible, and easier to
manage. Learn what's new with the Cisco Unified Communications portfolio, including Cisco Unified
Workspace Licensing.
Watch Video
Learn More

Socializing Technology Adoption Within Your Company
Online communities enable better beta programs and socialization of new technology deployments. 
Learn More
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Cisco Collaboration User
Group

Join this virtual user group to
influence product direction for
Cisco Collaboration solutions,
learn from experts, and
connect with more than 7000
Cisco customers and partners
worldwide. Join today.
Membership is free. 

User Group Programs
• Beta trial for upcoming

product releases
• Product advisory groups to

influence product direction
• Monthly briefings to

increase your product and
technical knowledge

• Private online discussion
forum

Next Briefing July 19
• Meeting the Challenges of

BYOD: Policy and Device
Management

Current Beta Trial
Opportunities
• Cisco Business Edition

3000
• Cisco Jabber for Android

Learn More and Join

 
Worth Noting

Momentum for Social
Collaboration in the
Enterprise
Read Blog

Collaboration: Top of Mind
at Cisco Live
Read Blog

 
Cisco in the  News

Cisco WebEx Social Brings
Social Collaboration to
Mobile Devices
Read Article

Four BYOD Challenges
Small Businesses Face
Read Article

Small Business Owners Get
Ready for Summer
Read Article

Cisco and Customers
Highlight Effect of Social
Technologies at Enterprise
2.0 2012
Read Article

Forbes: Cisco VP: We're the
Only Company that can
Deliver Social to Millions of
Enterprise Users Overnight
Read Article

 
Events

Cisco Event and Seminar
Guide

July 2012
Cisco London

Learn More

 
Quick  Links

• Collaboration Home Page
• Voice and Unified

Communications
• Cisco Customer

Collaboration
• Cisco WebEx® solutions
• Cisco TelePresence®

conferencing
• Cisco Collaboration

Architecture
• Design Zone for

Collaboration
• Cisco Product Quick

Reference Guide

 
We'd Like to Hear from You
Do you have feedback
regarding this newsletter?

Let us know
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