
76% of business decision 
makers use video
conferencing at work.
— “Professionals Shifting to Video 
Conferencing for Business Communication,” 
Michelle Nicholson, TMCnet, Oct. 23, 2013.

We’re all going to be seeing these 
characters a lot more in the future. 

The top three benefits young 
executives stated they derive  
from video are the ability to:

- Read visual cues.
- “Be there” without traveling.
- Share content in real time.

1. The poker face.
Some people may as well be on audio only 

because there’s no way to read their facial 

expressions, or lack thereof. Video 

conferencing can be almost as good as   

in-person meetings—or just as bad.

Video makes communication count.

2. The interloper.
A teleworker whose dog, cat, or kids  

occasionally make inappropriate noises, jump 

onto their laps, or pop in to ask a question.

Technology makes it 

easier to connect and 

 collaborate with 

 colleagues, partners, and 

customers from any 

 location—whether that’s 

the work office, the home 

office, a hotel room, or a 

coffee shop. Enjoy it.

3. The hoarder.
Someone who has anything and everything displayed 

behind them, often resulting in the need to put up a 

curtain or use an extreme close-up of their face to 

hide the background.

The increased availability of reliable, high-quality, interoperable 
video in more places than just boardrooms means we’ll be seeing  
a lot more of coworkers’ and clients’ desks. Though some may find 
it embarrassing, it allows you to get to know people on a more 
personal level. 

73%
of meetings end faster 
and with better results 
when done over video.

— “Video Usage and Young Execution: A Survey
of Tomorrow’s Leaders,” Cisco, Aug. 2013.

Use video to improve and simplify communication.

4. Business on 
the top and party 
on the bottom.
No, not the mullet, but the colleague who 

dresses professionally from waist up with 

pajamas or exercise gear on the bottom.

We’d call this a definite benefit. Sometimes when you’re 
holding transatlantic calls, you’re asking people to wake up 
in the middle of the night. Take what you can get. 

5. The cruncher. 
A veteran user who has become so comfortable 

on video that he or she will not only snack, but 

eat a full meal, hopefully on mute.

5 video 
conferencing 
characters 
everyone knows.
For all of the ways video conferencing is 

better than audio conferencing, it has 

unlocked a whole new cast of characters that 

everyone has seen by now. 

Maybe a different species or age group can give 
your meeting some new energy.

— “UC & C Success Requires a Services Lead 
Approach,” ZK Research, 2014. 

Try to treat virtual meetings the same way you would  
in-person meetings. If you’re comfortable taking bites 
between comments, go for it. 
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