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Call to Action

= (GO to: dcloud.cisco.com _‘
= dCloud for demo, lab, PoC, etc.

= Live support 24x5... chat,
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Cisco Prime Collaboration Assurance Intant Demo

0B minzhan2@cisco.com

Global Virtual Engineering



Cisco Prime Collaboration

Simplified Management of Voice and Video Networks

Analytics

Long-term
trending
and reporting
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Prime Collaboration Assurance
Standard and Advanced Feature Split

Packages Description

Single Cluster

» Single user interface with both native features and contextual cross-launch
« Core UC components (Cisco® UCM, voicemail, and Presence)

> Standard « Core video components (TS, VCS, MCU, Conductor)

* Fault and performance metrics and short-term trending (RTMT)

» Configurable performance alerts and email notifications (RTMT) AP
« Cisco TelePresence® Management Server (TMS) ticketing e~
* Search and status
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Multi-Cluster Analytics
+ Additional component coverage: CCE, CVP, UC8.6-9.x, gateways, switches, routers, CMTS, « Technology adoption
CTS-Man, third-party SNMP » Capacity analysis
* Health dashboards (top five impacted MOS, trunk group, etc) + Service experience
+ Detail monitoring for endpoints: MOS, call failures, registration + Asset usage
« Auto-discovery, RBAC, grouping and topology views  Traffic analysis
+ Fault and performance views of the network and video conferences
> Advanced

» Service quality (MOS, jitter, packet loss, etc.), call categorization and analysis, call detail
records reports

* Video session troubleshooting

* Voice diagnostics views

« Alarm correlation, syslog events




Cisco Prime Collaboration Assurance
Benefits

Improved End-User Satisfaction

» Service quality problems are isolated before users are affected.

« System and service outages are minimized.

Increased IT Staff Productivity

« System proactively notifies operators of problems and facilitates rapid
resolution.

* Intuitive GUI and simplified operator task flows promote ease of use.

Reduced Operating Expenses

» Helps optimize use of critical collaboration infrastructure and
resources.

» Rapid isolation of performance problems and accelerated
troubleshooting reduce mean time to repair (MTTR).
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