
1) Throughout this document, we will assume that the network has a domain of mycompany.com, 

and that the CMS hostname is acano.mycompany.com, the CMS will have an ip address of 

192.168.16.200. This document will not integrate with AD, it is only used as PoC to cover the 

WebRTC feature of the CMS, it should never be used in production networks. 

 

2) Install the CMS OVA on the ESXI host. Click on create/register VM 

 

3) Enter the name of the CMS in ESXI, and click on select files or drag/drop, choose the CMS OVA 

file. 

4) Click Next and choose the datastore. 

 



 

5) Choose the correct Network Mapping based on the network setup, uncheck the power on 

automatically. 

 

6) Click on Next and then Finish. 

 

 



7) If necessary, edit the VM settings to increase the CPU cores and memory if needed. The CMS 

OVA comes with 8 CPU cores and 16GB RAM. On hyperthreading platforms, these default 

settings should be enough for around 20 concurrent participants connecting to the CMS with HD 

Video quality. We will not edit the VM setting in this document. 

8) Power on the CMS virtual machine and log into the console. 

9) Wait until the setup is completed, this should take some few seconds. 

 

10) Login with the username of “admin” and password “admin”. The console will  ask you to enter a 

new password. Enter the new password twice and hit enter. 

 

 

 

11) Enter “Iface a autoneg on” 



 

12) Enter the ip address to be assigned to the CMS using the following: 

We will assume that the CMS has the ip address of 192.168.16.200 with a subnet mask of /24, 

and the default gateway is 192.168.16.1 

“ipv4 a add 192.168.16.200/24 192.168.16.1” 

 

 

13) After setting the IP address on the CMS, launch Putty or any SSH client software to make it 

easier to copy/paste on the CMS. We will use Putty in this demo. 

 

 

14) Login with the username “admin” and the password you set previously. 



 

 

15) Add DNS server if you use one internally in the network, we will use 208.67.222.222 as an 

example of the DNS server. Replace it with the DNS server in the network. 

dns add forwardzone . 208.67.222.222 

 If you don’t have any DNS server, you can use something like the below using the CLI on CMS: 

dns add rr "acano.mycompany.com IN A 192.168.16.200" 

 

16) Configure your DNS server to resolve something like acano.mycmpany.com to the ip address of 

the CMS server. 

 

17) Generate self signed certificates. The first one will match our domain, the second one will be 

used for the C2W later in this document. 

pki selfsigned CMS CN:”mycompany.com” 

pki selfsigned C2W CN:"acano.mycompany.com" 

  

18) Enter the following commands: 

callbridge listen a  
callbridge certs CMS.key CMS.crt CMS.crt  
callbridge  trust c2w C2W.crt 

 



19) Restart the callbridge service using “callbridge restart”. You should get success message for 

both the listen interface and the key/certificate. 

 

 

20) Configure the Webadmin interface service, we will use port 445. Enter the following commands: 

webadmin disable 

webadmin listen a 445 

webadmin certs CMS.key CMS.crt CMS.crt  

webadmin restart 

webadmin enable 

 

 

 

21) Enter “iface a” and take a note if the MAC address 

 



 

22) Contact your Cisco Systems Engineer (SE) to get a license. 

23) The license file must be renamed to “cms.lic”. If you receive the file compressed with zip, extract 

it and rename it. 

 

24) Use any SFTP client to upload the license file to the CMS. Login to the CMS server and enter the 

username/password 

 

 
 

 

25) Upload the license file as shown below. 

 

 



 

26) After uploading the license file, connect using SSH and restart the callbridge service using 

“callbridge restart” 

 

 

 

 

27) Configure the Webbridge service using the following commands: 

webbridge3 disable  
webbridge3 https listen a:443 
webbridge3 https certs C2W.key C2W.crt  
webbridge3 c2w certs C2W.key C2W.crt 
webbridge3 c2w trust CMS.crt 
webbridge3 c2w listen a:9999  
webbridge3 enable 

 

 

 

 

28) Go to General API 



 

 

29) In the filter, type webbridge 

 

 



30) Click on create new. 

 

 

31) Do a  POST to  /api/v1/webbridges with the "url" key and the value of 

c2w://acano.mycompany.com:9999 

Note: The above used port 9999 was defined previously, in addition, acano.mycompany.com 

matches the Selfsigned certificate of the C2W that we configured previously. 

 

 



 

 

32) Return to object list, and search for webbridge in the filter, you should see something like: 

 

 

 

 

33) go to Configuration, General. 

 

34) Scroll down to Webbridge Settings and fill in as below, make sure to replace mycompany.com 

with whatever settings you want. Click on submit when finished. 

 



 

 

35) Navigate to General>Incoming calls as below: 

 

 

 

 

36) Although not covered here, enter a rule to allow SIP calls to the CMS from the CUCM -if needed- 

as below and click on add new. Note that you cannot use encrypted SIP trunk or Ad-Hoc 

conferencing with CUCM if you are using selfsigned certificates, but this will allow scheduled or 

Rendevouz calls to work fine 

 



 

37) Go to Configuration, select Spaces  

 

 

 

38) Create as many spaces as needed, for example Room1, Room2, Room3…. Make sure to set the 

Call ID and the Passcode 

 

 

 

39) To join a conference, go to https://acano.mycompany.com and click on join meeting.  

https://acano.mycompany.com/


 

 

40) Enter the CallID (1001 for example) and the passcode (12345 for example). You can also edit 

your name (by default automatic guest name will be created) and hit on join meeting. 

 

 


