SNTC Access Issue Breakdown

Wednesday, July 24,2024 11:40 AM

1. Initial landing page after hitting the link (https://services.cisco.com/):

cisco  Smart Service Connection

Get Access to Smart Services Connection Now

You do not currently have access to Smart Services Connection. You must be entitied to at least ane Smart Services contract to request access
Learn more about Smart Services of review technical discussion, blogs and videos about Smart Services here.

Select a Service for Account Setup Instructions
Smart Net Total Care

Register now o request access to the Smart Net Total Care portal

For more information about the registration process, refer to the blog

Partner Support Senace (Partners Only)
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2. After clicking on “Register Now” imaged above in #1

cisco  Smart Net Total Care

Enhance your supp_or%
experience j 5 ‘

The Smart Net Total Care portal provides critical support
information that applies 1o your network:

« Security alerts
+ Contract status and device details
« End of life notices '

Already a portal user? i

i. After clicking on Partner Support Service (Partners Only) imaged above in #1

afraln
cisco

Products and Services Solutions Support Leam

403 - Forbidden Page or Application

refationship with Cisco on a per-application basis

If you feel you have reached this page in error, please try one of the following methods to locate your document

2. Use the Search feature located in the upper right section of this page
3. Return to the Cisco.com Home or select a primary site area from the top navigation bar
4, Consult with your Cisco Account Manager to confirm you have the appropriate entitiement to access this page

If you would like to contact someone about this problem, please click on the Contacts & Feedback link below.

Trials and demos Search Q

The file or application you are trying to access may require additional entitiement or you are trying to access a file with an invalid name. Additional entitlement levels are granted based on a users

1. if you are manually entering the URL into your browser location bar, be sure to include the file name of the page you are trying to access (file names typically end in _htm, _htmi or _shtml).

Back
3. After clicking on Register imaged in #2
M
cisco  Smart Net Total Care Welcorme, Chis | Log Out

Redirecting

It appears that you already have access to Smart Net Total Care Portal.  You will be redirected in 10 secs.

4. Back to square one after redirect — im brought to this page after hitting on “Sign In” option imaged

in #2 as well
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Smart Service Connection

Get Access to Smart Services Connection Now

You do not currently have access to Smart Services Connection. You must be entitied to at least ane Smart Services contract to request access.
Learn more about Smart Services of review technical discussion, blogs and videos sbout Smart Services here.

Select a Service for Account Setup Instructions

Smart Net Total Care
Register now to request access to the Smart Net Total Care portal
For more information about the registration process, refer 1o the blog.

Partner Support Senace (Partners Only)
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