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Ask Me Anything following the event

Now through Friday 
December 11th, 2020

https://bit.ly/st-AMAcla

With 
Kristof and Philip

Philip Smeuninx
Principal Engineer

Kristof Van Coillie
Technical Leader

https://bit.ly/st-AMAcla
https://bit.ly/ama-TACcboot
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Upcoming Support Talks events 

Cisco CLI Analyzer

December 17th, 2020
With Magnus Mortensen & Nick Oliver  

Participate:  https://bit.ly/CLI-tool

https://bit.ly/CLI-tool
http://cs.co/TACtoolsSeries
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Become an event Top Contributor!

Participate in Live Interactive 
Technical 
Events and much more

http://bit.ly/EventTopContributors

http://bit.ly/EventTopContributors
https://supportforums.cisco.com/t5/custom/page/page-id/hall-of-fame
https://supportforums.cisco.com/t5/custom/page/page-id/cisco-designated-vips
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Rate content at the Cisco Community

Rate documents, 
Videos & blogs!

Help us to recognize the quality content in the community

Encourage and acknowledge people who 
generously share their 

time and expertise
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Cisco Community Experts

Philip Smeuninx
Principal Engineer

Kristof Van Coillie
Technical Leader
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Download Today’s Presentation
https://bit.ly/ST-csaslides

Thank You For

Joining Us Today!

https://bit.ly/ST-csaslides
https://bit.ly/slides-tacbot
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Use the Q&A panel to submit your 
questions and the panel of experts 
will respond.

They will be answered eventually

Submit Your Questions Now!

Please take a moment to complete 
the survey at the end of the event



Philip Smeuninx – Principal Engineer 
Customer Experience

Kristof Van Coillie - Technical Leader 
Customer Experience

December 3, 2020

Collaboration 
Solutions Analyzer
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Agenda

Intro to CSA

SRV Checker

CollabEdge Validator

B2B Call Tester

Log Analysis

Roadmap
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How it all started
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Collection of different tools
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Polling Question 1

1. Do you use CSA? 

A) I was not aware CSA existed

B) I tried it once a long time ago

C) I use it occasionally when I need to troubleshoot 
or validate my deployed solution 

D) I use it all the time when I need to troubleshoot 
or validate my deployed solution
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SRV Checker
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Tool which is blaming the firewall

16

Service Checker
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SRV checker

17

Tool input

➢ Test public DNS records, firewall configuration, certificate validation for Collaboration 
features
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SRV checker

18

Summary
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Service checker

19

Feature details
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Service checker

20

Feature details
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SRV Checker

21

Feature details
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Service checker

22

Advanced checks



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Service checker

23

Advanced checks
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CollabEdge
Validator
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CollabEdge validator

25
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CollabEdge validator

26

Tool input

➢Simulates Mobile and Remote Access login
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CollabEdge validator

27

Summary
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CollabEdge validator

28

Edge configuration
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CollabEdge validator

29

UCM configuration
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CollabEdge validator

30

IM&P login
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CollabEdge validator

31

Details and action plan
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CollabEdge validator

32

Phone service registration
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B2B Call Tester



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Public

B2B call tester

34
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B2B call tester

35

Tool input
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B2B call tester

36

Temporary space information
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B2B call tester

37

Test results
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B2B call tester

38

Test details
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Log Analysis
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Today’s Problems

➢ 4 products from Collaboration

➢Dependencies / requirements on network, firewall and other infrastructure

Complex to design, implement & operate

40

Expr-C Expr-E

Internet

UCM

CMS

Endpoint
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Today’s Problems

41

Microsoft Interop Business To Business Call is not working

41

Exp-C Exp-E

Internet

UCM

CMS

Endpoint



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Public

What products do we support

➢ Expressway / VCS

➢Unified CM

➢Cisco Meeting Server (CMS)

➢ Endpoints / Jabber

➢ Broadworks

➢Cisco Voice Portal (CVP)

➢ Packet captures

➢Conductor / TPS / MCU

42
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What logs do we expect

43

https://cs.co/csa

https://cs.co/csa
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What logs do we expect

44
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Logadvisor

• Scenario based approach advising what logs to collect and how

• Will be integrated with Support Case Manager

How to collect the correct logs

https://logadvisor.cisco.com/logadvisor/
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Logadvisor
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Logadvisor
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Logadvisor
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Troubleshooting flow with CSA

49

Exp-C

Exp-E

Unified CM

CMS

Endpoint
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Troubleshooting flow with CSA

50
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Troubleshooting flow with CSA

51
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA

54

New functionality as of December 1
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA
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Troubleshooting flow with CSA

60
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Troubleshooting flow with CSA

61



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Other very useful information: media negotation

62
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Other very useful information: linked media (pcap)

63
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Other very useful information: Media stats

64
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Tip: what to do with packet captures

65

1. Analyze standalone
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Tip: what to do with packet captures

66

2. Part of an archive
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Tip: what to do with packet captures

Treated as if the pcap was part of the archive

3. Together with 1 other archive

67
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Other very useful information: ICE

68
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Other very useful information: usage info (CMS)

69
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Other very useful information: usage info (CMS)

70
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Other very useful information: load info (CMS)

71

Calls arrived but no media load
• They did not connect
• Fraud attempts
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Other very useful information: CUCM call info

72
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Other very useful information: Annotated logs

73
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Other very useful information: Perfmon (VOS)
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Other very useful information: Perfmon (VOS)

75



© 2018  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Other very useful information: CVP call
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Other very useful information: CVP call

77
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Other very useful information: MRA login

78
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Other very useful information: MRA login

79
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Other very useful information: MRA login

80
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Polling Question 2

What do you value the most in CSA? 

A. Faster root cause analysis 

B. Faster deployment 

C. Ease of use 

D. Gain more knowledge and understanding of my 
deployed technology and products
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Roadmap
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Expressway integration

Current integration: opens link to CSA

X14 will offer single click integration:
- automatic upload and analysis of the log bundle
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• CollabEdge Validator: support for SSO

• Log Analysis:

• Diagnostic signatures

• Support for CUBE

• Support for more UCCE components

What else is coming
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• New UX

What else is coming
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Polling Question 3

How much time is CSA saving you on a per use 
basis?

A. 0-15 minutes

B. 15-30 minutes

C. 30-60 minutes

D. More than 1 hour

E. I don’t use CSA
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Links
❑ CSA

❑ Logadvisor

https://cway.cisco.com/csa
https://logadvisor.cisco.com/
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Submit Your 
Questions Now!

Use the Q&A panel to submit your 
questions, our expert will respond
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Ask Me Anything following the event

Now through Friday 
December 11th, 2020

https://bit.ly/st-AMAcla

With 
Kristof and Philip

Philip Smeuninx
Principal Engineer

Kristof Van Coillie
Technical Leader

https://bit.ly/st-AMAcla
https://bit.ly/ama-TACcboot
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Twitter

• @Cisco_Support

http://bit.ly/csc-twitter  

Facebook

• Cisco Community

http://bit.ly/csc-facebook

Collaborate within our Social Media

Learn About Upcoming Events

http://bit.ly/csc-facebook
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We invite you to review our
Social Media Channels

• Cisco Community

• http://bit.ly/csc-linked-in

LinkedIn

• Cisco Technical Support

App

Learn About Upcoming Events

• Cisco Community

• http://bit.ly/csc-youtube

YouTube

http://bit.ly/csc-linked-in
https://www.youtube.com/watch?v=LKW61EwIXNs
http://bit.ly/csc-youtube
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Find further 
events and 
sessions on the 
Cisco 
Community

Check the events calendar here: 
https://community.cisco.com/t5/custom/page/page-
id/Events?categoryId=technology-support

https://community.cisco.com/t5/custom/page/page-id/Events?categoryId=technology-support
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Thank you for Your 
Time!

Please take a moment to complete 
the survey
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Thanks For Joining today!




