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» HTTPS > https://tools.cisco.com/its/service/oddce/services/DDCEService
» SMTP > mailto:callhome@cisco.com
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A4 > X k—)L CLI (Catalyst 2960 SMTP

1. Enable Call Home - In global configuration mode enter the service call-home command to
activate the callhome feature and enter the call-home configuration command to enter call-home
configuration mode.

SWITCH#configure terminal

SWITCH(config)#service call-home @Cal | Home G) ﬁ ;:jj /“:,

SWITCH(config)#call-home

2. Configure the mandatory contact email address -

SWITCH(cfg-call-home)#contact-email-addr username@domain-name @ I g E %% 5]&

3. Configure the mandatory email server information - The mail-server address is an IP

address or domainname of a SMTP server that Call Home will send email messages to. If more E-mail 7 F L XIZ[& Cisco.com 1—+ID D& 5/
than one mail-server address is AAq y%?;{ —IJIL7 LR é’)\jj LTLESL
configured for redundancy, then the mail-server priority is used to determine which server is the

active

primary server. Call Home will send messages to the active server with the lowest priority number.

SWITCH(cfg-call-home)#mail-server <address> priority <server_priority_number> _

4. Activate the default CiscoTAC-1 Profile and set the transport option to Email -

SWITCH(cfg-call-home)#profile CiscoTAC-1 @ Ca” Home 7° I:l 7 7 ,r }I/ODEQEE

SWITCH(cfg-call-home-profile)#destination transport-method email
SWITCHY(cfg-call-home-profile)#active

5. Exit and Save the configuration -
SWITCH(cfg-call-home-profile)#end
SWITCH#copy running-config startup-config

BT —REREFTED

6. Send a Call Home Inventory message to start the registration process -
SWITCH#call-home send alert-group inventory profile CiscoTAC-1

Sending inventory info call-home message ... = " —
Please wait. This may take some time ... @ | nvento ry 'I‘ﬁ *& O) %1%

7. Receive an email from Cisco and follow the link to complete registration for Smart Call
home -

KYFILHRET O—DIEE
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SEERLE D@ A —)L

Dear Customer,

We have received a INVENTORY Call Home message from device saratoga-A.

To ensure that Call Home messages sent by this device will be processed, please confirm the
device registration within 3 months via the Smart Call Home application available at

https://tools-stage.cisco.com/sch/pendingDevices.do?step=xXXxXxXxxxxx=cb51

04f1-f6bb-4206-972Dh-XXXXXXXXXXXX DURLAT7 Y R

To complete the device registration, please use the following security token:
cb5104f1-f6bb-4206-97 2b-XXXXXXXXXXX

@tA47T71—+r—H >

QFR—2IL~a5 4 >

Regards, EE TN RADOREICERALE
. Cisco.com 1—#ID TRY A4 2L T
Cisco Systems L&

ERHIIC. TS ROENLEENES
NEFINTVWIRENHYET

MMFILRE T O—OIES
I | D O S I
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gorc:;i': S'(.'3.:::;CI.;SHomt—‘: URLIZZO®RTHELY
ARL—230R—=UNK
RanEzd

Overview

Devices Pending Registration Help

Thiz page allows you to complete pending device registrations. Completing a pending device registration is necessary to ensure that messages sent by the device will be : > : ~ ﬁ :f
LYAN—23>D 7]

processed.

>
There are two methods to complete pending device registrations: 'j: ZJE L) i > a

# Enter a Security Token in the provided field and click the Submit button.
# Check devices in the list below and click the Complete Device Registration button.

— e mm Em Em o Em Em o Em o Em Em o Em Em Em oy,

r(:urmleteneuicnllejstmtimsy Security Token I @"'—'477_"(_ I‘—af/jé-
IEmerSecurityToken: submit | § Ajj L/\ Sme|t 7&7') “J7

— o o o o e o e e e o Em omm o

Use an ™" as wildcard character for the partial search.

Search List: Host Name: Serial Number: Company:
All -
Contract:

@F zvIY—VEANT

The list below displays pending device registrations for the companies you are already registered for. &€ C o m p I ete Devi ce
Complete Device Registration From Existing Device List . .
Registration” #71)v%

- -

Host Name < Contract < Serial Number < Company

1)

Q1516157 LaEiaazenhs CISCO SYSTEMS INC

~n
I tepmaus 7040 1
— ,

(===

Complete Device Registration

e e e — =
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Products & Services

Smart Call Home

Owverview Registration Management

Registered Devices | Devices Pending Registration | Transpert Gateways | Registered Users | Bulk Registration | Registered End Customers | End Customer Access

Registered Devices Help

Manage your registered devices below. Mouse over the “Infol=" icon to view and edit device settings, such as registration information, notifications, and service request
preferences.

Pleage note that the Edit Device Contract function may take several minutes to load.

Use an " as wildcard character for the partial search.

Search List: Host Name: Serial Number; Company:;
All -
Contract; Registration Status; Entitlement Status:

Seecione - — - ® Registered
Search DeVICeS” ':ﬁﬁibfﬂ

— —_— — — — — — — — —_— — —\\
: Serial Number *  Host Name ~ ProductiD® Contract ~ © B2BFlag Company s Date Stamp * |EndDate 5
. X 50529602 Complete: SR Capable
[l A -
| SSHS370C00 nfol> | sjed-mix-ucs01-B  N10-56100 ooy CISCOSYSTEMSNC | g 5 2013 12:56:10 27 | 30-1-2016 04:00:00 77
R S0529502 Complete SR Capable
[l | | -
I SSHS37OFIB InfolY | rpl-micucs-B  N10-S6100 ool ooy CISCOSYSTEMS NG | g 5 5013 12:11:38 77 | 30-1-2018 04:00:00 72

\_ - Y

Export Call Home Report: X Excel | “2] POF

Delete Devices Edit Device Preferences
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HERNDSREB ENAE LD @E XN D15

Dear Smart Call Home User,

We have received a ENVIRONMENTAL message from device “XXXXXXX" for which you are a
contact person.

Problem Detalils:
Model WS-C6503-E with Host Name XXXXXXX has reported following environmental event:

1. System minor alarm on fan-tray 1 fan-fail.
For further detail and an analysis of these test failures, refer to:
https://tools.cisco.com/sch/reports/diagnosticRxxxxx.xx?blockld=12d0489bd3421d53:2fe31602:13926

357cc1:19f5&sr1d=62283xxxx ™S Smart Call Home H—4 JLADURL
7\NT

Device Detalls:

Message Name: System minor alarm on fan-tray 1 fan-fail / H— EX )OO TR FE%

The message has been processed and Service Request 62283xxxx has been created. To review the
Service Request, please go to
http://tools.cisco.com/ServiceRequestTool/query/QueryCaseSearchAction.do?caseType=ciscoService
Request&method=doQueryByCase&SRNumber=62283XxxxxX.

N TACH—ERYH TR FY—IJLOURL
el TSI
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SRE#AEZEAMIZI BIZIL. Smart Call Home Portal £IZT
BRNT-BEBLEICUTOERENVETYT

Smart Call Home &R—4 JL https://tools.cisco.com/sch/

Step 1. Smart Call Home Portal (& . Registered Devices Mo xR D
1384 2R L . Edit Device PreferencesZB=®d

Step 2. Support Center [Z Japan Support Centerzig €4 5 &I
&Y. Japan-TAC IZ®L SR NERINET

Step 3. Automatic SR CreationZ Yes [ZERELET
Step 4. SR Contact Person [Z3E#&EFEFEL .. Submit LET

* SREBI AR IFHEER T LIZ ON/OFF MUY B Z M A[EETY
I | D O S I


https://tools.cisco.com/sch/
https://tools.cisco.com/sch/
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SR L HEED—5K

SREBBEME LUV T75—MEMOMRELLIEFTD—EIZDLNTIE, Smart
Call Home Monitoring Details (PDF)ZZ ML Tf=&Ly
http://www.cisco.com/en/US/services/ps2827/ps2978/ps7334/SCH Monito
ring Details.pdf

Back to top

Cisco UCS C-Series Rack-Mount Servers

Diagnostic sam:dme:fitMemoryUnitinoperable: The DIMM id/id on server chassisld/slotld is inoperable. Y Y
Diagnostic sam:dme: fitProcessorUnitinoperable: The Processor id on Server id is inoperable. The CPU on the Server v v
has failed.
Diagnostic sam:dme: fltComputePhysicallnoperable: The Server Id (profile assignedToDn) is inoperable. Y Y
Diagnostic sam:dme:fltComputePhysicalldentityUnestablishable: The Server Id (profile assignedToDn) cannot establish
R ¢ Y Y
identity because of an illegal-FRU.
Diagnostic sam:dme:fitComputePhysicalBiosPostTimeout: The Server Id (service profile assignedToDn) BIOS failed v v
power-on self test due to bios-post-timeout.
Diagnostic sam: dme:fitAdaptorUnitAdaptorReachability: Adapter id on Server id is unreachable. Y ) N
Diagnostic sam:dme:fltComputePhysicalAssignedinaccessible: Server Id inaccessible. Y ¥
Diagnostic sam:dme:fltComputePhysicalUnassignedinaccessible: Server Id (no profile) is inaccessible. Y N
Diagnostic sam:dme:fitLsServerConfigFailure: Service profile name configuration failed. Y N

XKSREEBIERMDMREGDEZFIFIAAICTHOMNLHRDONTILVET
DT, BEXRICTEERTH_LEETEFEA
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Smart Call Home Bi5& & $

- Cisco Support Community (B A& :E)

https://supportforums.cisco.com/community/csc-
[|apan/smartservicebureau/smart call home

- Cisco Support Community (3 zE
XKERFERIICELZISEZa

https://supportforums.cisco.com/community/netpro/solutions/smart services/s
martcallhome

. User Guide (¥:8)

http://www.cisco.com/en/US/docs/switches/lan/smart call home/user quides/
Book.html

- Support Product List(Z &

http://www.cisco.com/web/services/portfolio/product-technical-support/smart-
call-supported-products.html

© 2010 Cisi nd/or its affiliates. All rights Cisco Confidential 34
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Cisco S

mart Services Bureau IZ7 7 X

Partner On-boarding and Program
Support

Fer suppert on partner on-boarding

and program operations. Includes but

is notlimitec tc the Smart Care partner
cualification exam, Cisco registration,
portal access, pre-contract ciscovery
and inventory. quoting and ordering. and
existing contracts.

Emaik

Phona:

Online:

U.S.and Canada
ask-smart-services@cisco.com
1-877-330-9746

Submita case with the
Service Support Center (SSC}.

Email

Phcra:

European Countries

ask-smart-services@cisco.com

Austria +08 0000 6206
Belgium +0580043213
France <080 511 9745
Germany +08 0058 91725
ftaly +800085 6581
Netherlancs +08 000201276
Spain +800600 472
Switzerlanc +08 0084 0011
UK 08002795 112

Email:

Phene:

Onlire:

ask-smart-services-jp@cisco.com

0120-832-038
{Japanese only. Toll Freg)

Submita case with the
Service Support Center (SSC)

All Other Countries

Email: ask-smart-services@cisco.com
Phene: Chocse the appropriate phone
numbser for the Custcmer
Interaction Network (CIN}).
Orline: Submitacase withthe
Service Support Center (SSC)

Network Appliance (Hardwar:
Software client) and Cisco Sn
Service Portal Support

For support on the Cisce Smar|
Service Network Appliance (ha
or software client), control pand
partner anc customer dashbceg
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2. (0120-832-038

L

ZfE : A-€. 9:00-17:00
(# B &Ciscotk BB L)

Email: ask-smart-services-jp@cisco.com A"

fame as above
fame as abcve).
ubmita case with the

lechnical Assistance Center
TAC) Service Reguest Tool.
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