OnPlus – Partner Survey Questions
 This survey is to gather information on the Integrated Services Routers (ISR) deployments in customer networks.  Integrated Services Routers are the branch routers and have two generations. Integrated Services Routers Generation 1  (ISR-G1) and Generation 2 (ISR-G2). 

ISR-G1 products: 850, 870, 1800, 2800, 3800 series routers

ISR-G2 products: 860, 880, 890, 1900, 2900, 3900 series routers

For more information, please refer to http:///www.cisco.com/go/isr
1) How many customers do you serve, that have classic Cisco (routers, switches) in their networks?

2) How many of your customers use Integrated Services Routers (ISR) in their networks?

3) What is the average number of ISR devices in a typical customer network you serve?

4) How many customers of yours are using ISR-G1?

5) How many of your customers already deployed the next generation ISR-G2?

6) What are the most popular fixed ISR-G2 platforms?

· 860 series

· 881

· 891/892 series

7) What are the most popular modular ISR-G2 platforms?

· 1900 series

· 2900 series

· 3900 series

8) What are the most popular modules in the modular platforms?

· Ethernet Switch Module (ESM)

· Service Ready Engine/UCS Express  (SRE/UCSx)

· Wide Area Application Services (WAAS)

· WLAN Controller (WLC)

· Other  Specify:_______________

9) What ISR services/features are most widely used by your customers?

· VPN

· Firewall

· QoS

· Branch Video 

· Branch Voice

· WAN Optimization

· Other Specify:__________________

10) What is the most asked service from customer with respect to ISR today?

· Management – Provisioning, Configuration updates, IOS software upgrades 

· Monitoring – Device performance, Application visibility, Security threat detection etc

· Advanced offerings – WAN Opt, Application network performance monitoring, PCI compliance

· Other Specify: ______________________________

