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| Introduction

The following document outlines the steps neceswsacpnfigure 10 digit local dialing using the Giddnified
CallConnector client in Personal Mode. This mayeeessary because certain area codes in the | Statshs
requires that a caller dial the full 10 digits tmmplete a call within the same area code.

2 Configuration

Stepl: After you have installed the UCC clienttio& PC, click orstart > Control Panel > Phone and
Modem Options. When you see the following screen, click onHoalg tab.

Phone and Modem Options

Dialing Rules ‘ Madems | Advanced |

E _ The list below displays the locations you have specified. Select the
location from which you are dialing.

Locations:
Lacation Area Code
[O] New Location 408

Mew.. || Edt. Delete

[ QK H Cancel ] Apply

Step2: Next, click on thArea Code Rulestab to view the following screen. When you seedtreen below,
click on the New” tab.

Edit Location

General | Area Code Rules | Calling Eard|

An area code rule determines how phone numbers are dialed from pour
current area code ta other area codes and within your area cade.

Area gode rules:

Area Code | Prefizes Fiule

Edit... Delete
Drescription
Select a rule in the list above ta view itz description, or click New to
add a e,

0K ] [ Cancel Spply
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Step3: In this particular example, | am goingdswane that the 408 area code requires that usrsQddigits
to complete a local call. Thus the following stee®d to be configured.

1. Configure Area Code:” field: 408

2. Then check the boxX hclude the area code’. This essentially tells the TSP to include tiheaa
code (408) in the dialed strings whenever the UGEr dials any number that starts with the area
code 408.

3. Finally click “OK” to save the configuration on this tab.

New Area Code Rule E] E|

Thiz area code ule will only apply to calls made to the area code and prefix
combination you specify below.

Area code you are calling: Area code Prefix
Ayea code: | 408 KR RR KRR KKK
Prefises

Specify the prefises to be used for this area code nle.
() Inchude all the prefises within this area code

(O Inchude only the prefives in the list below:

Rules

“when dialing phone numbers that contain the prefives above:

Include the area code

[ 0K H Cancel ]

4. On the following screen, be sure to configure tiwing fields, and then clickOK” to save
the config.

Edit Location

General | Area Code Rules -Ealling Card

@ Location name;

Specify the location from which wou will be dialing.

Country/region: Area code:
| Urited States | 408
Dhialing rules

when dialing from this location, use the following rules:

To access an outside line for Jocal calls, dial: 9
To access an outside line for long-distance calls, diak |9

Ulze this camier code to make long-distance calls: |

Use this camier code to make international calls: 8011_

[ To disable call waiting, diak

Dialusing: @& Tone ) Pulse

OF. ] [ Cancel
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Step4: In this example, the UCC client and TSébidigured so that 408 is the local area code. tBait
assumption is that the 408 area code requires tsese 10-digit dialing to complete local callBaus, after
finishing the configuration above, anytime a UC@rudials a number in area code 408, the UCC diéegbing
to send the following digit pattern to CME to preséahe call: 9408xXXXXXX
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