How to collect troubleshooting information in CCA

1. In CCA, go to Help > Support Information
2. Click Troubleshooting Log
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To create a service recuest and submit it to Cisco Technical Assistance Center (TAC),
use the onling TAC Service Recuest Tool (http i cisco comftechsupport).

You can also contact TAC by phone at these nurdbers:
Asia-Pacific: +61 2 8446 7411

Bustralia: 1 800 805 227

EMEAL: +32 2 704 55 55

US&Canada: 1 800 553 2447

In either case, use Troubleshooting Log to generate infbrmation that TAC will need to help wou.
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3. Choose any folder on your PC for Log file directory
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4. Click Generate Log. CCA will collect the required log and configuration files
required for troubleshooting. This process can take up to 5 minutes

5. The log file will be created in the folder specified in step 3. Attach this log file to
your Cisco Technical Assistance Center (TAC) case for technical support.
The log file format will be: UC520_MAC address_Date_Time_tac_logs.zip



