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Installing User License using Enterprise License Manager (ELM)
· Go to Enterprise License Manager web page, https://<IP_Address_of_CUCM>. Select Cisco Enterprise License Manager.
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· Log on to ELM. Enter User name and Password.
· Go to License Management > Licenses > Generate License Request
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· A license request is generate as shown below. Either copy to a text file or save the text file to your local computer. The file name is license-request.txt.
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· An email from Cisco Licensing team with Product Authorization Key will be send to the customer along with a link to a web site to complete registration and receive the license file.
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· Go to http://www.cisco.com/go/license. New users will need to register to Cisco. Existing users can log on using Cisco Username and Password. 
· The link above will take to Product License Registration page. 
· Enter the Product Authorization Key, as provided in the email. Click Next.
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· Paste the License Request generated in Enterprise License Manager.
· Enter the Quantity to register. Click Next.
[image: ]
· If the Terms of the License is agreeable, check the checkbox. 
· Verify if the Email Address is correct where the License will be send.
· Click Get License.
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· Once the License is generated, a message will appear. The customer should be receiving the license within an hour. 
· Click OK.
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· After you receive the license file, save the file to a local computer. The license file is .zip file, please unzip the license file and use the .bin file to install.
· Log on to ELM and go to License Management > Licenses > Install License File
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· Browse to the license file (.bin) on the local computer. Click Install.
· After the license file is installed, it will appear in the Licenses section.
· Go to Inventory > Product Instances. Click Add.
· Enter Name, Description, Hostname or IP address, Username and Password. Choose the Product Type from Unified CM or Unity Connection. Click OK.
[image: ]
· Click on Synchronize Now.
· Go to License Usage page to view the usage, Monitoring > License usage. 
The process is similar for adding Product Instances for Cisco Unity Connection.




Installing Licenses for Cisco TelePresence Video Communication Server

· Log on to Cisco VCS via web browser, http://IP_Address_of_VCS. Click on Administrative Login.
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· Enter Username and Password. Click on Login. The password created at the time of wizard installation should be used.
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· To get Release Key and Option Keys, go to Maintenance > Option keys.
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· Under System Information, copy Hardware serial number.
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· Please send an email to vmvcs-sn-entry@cisco.com with the following information – please make sure all of the following information is provided. Cisco will NOT be able to process the license key request without ALL of the following information and without it your request will be delayed:
· Contact Name 
· Contact Email 
· Contact Phone Number 
· Sales Order Number 
· Product part number, e.g. R-VMVCS-CTRL-K9 
· Serial number of the Cisco TelePresence Video Communication Server 
· Once all of the information listed above is received, Cisco can then process your request and create a release key for your customer. An email will send out to the partner/customer with the Product Activation Kit (PAK), informing them how to proceed to get the Release key. Please allow 24 – 48 hours (Monday through Friday) for a reply.
· Register the PAK and partner/customer will receive the keys.
· Once the Release Key and Option Keys are available, login to VCS web interface as an administrator.
· Go to Maintenance > Option keys page and enter the provided release key in Release key field. Click on Set release key.
· Once release key is set, following message will be displayed on the screen.
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· On the same page, enter the provided option key in the Add option key field. Click Add option.
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· Once all the option keys are added, it will be displayed on top portion of the same web page. 
· A reboot is required for VCS to activate the licenses.  Go to Maintenance > Restart and click Restart System.
[image: ]
· After the system is restarted, the login page will be displayed.
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DO NOT DISCARD THIS EMAIL.

You have received this email because your email address was provided to Cisco Systems Technical Assistance Center due
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Please log in to the following web site to complete your registration and receive your license key/file.

http://wm. on/go/license

We apologize for any inconvenience this delay has caused you.
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