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What automation 
means to Cisco



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 2

Growing complexity is the heart of 
the customer challenge

New Technologies
Onboard and operationalizing 
growing technologies

Evolving  Environment
Emerging competitors, shifting business 

models, new markets

New Normals
Everything from the home, 5G, digital speed

Network Upgrades
Complex, semi-manual and time-
consuming 

Mounting OpEx
Automation of complex, multi-vendor 
networks comes with inefficiencies

New Opportunities
Network as the foundation of economies, 

governments and societies
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Automate

Automate their processes by bringing 
together closed-loop visibility, insights 
and actions to manage business 
resiliency and
IT agility

Visibility
Dynamic visibility has context that can be verified to 
monitor customer experience

Insights
Increasing connections and greater visibility generate 
insights that can help identify action and automation

Action
Leverage visibility and insights to automate processes 
to drive business agility
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Yesterday  Tomorrow

The Evolution of Network Automation
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