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1 – Normal EXT
2 – Share 101
3 – Share 102
4 – Share 103
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Call Flow

02 9999 2570 - 2571

SIP

Thankyou for Calling My 

Business all Operators are Busy.

101 102 106

Try First

Day Time 

8-5 Mon Friday

Busy / No Answer 

6 Rings

Place on Hold and Try 

Blast Group Again

101 102 106

We are Sorry no one is able to 

take your Call please try again 

later.
Hang Up



Call Flow

SIP

Thankyou for Calling My 

Business our Office is Closed 

please Call back between 

Monday and Friday 8-5

Night Time

5-9 Monday - Friday
02 9999 2570

Thankyou for Calling My 

Business our Office is Closed 

please Call back between 

Monday and Friday 8-5

02 9999 2571

Thankyou for Calling My 

Business our Office is Closed 

please Call back between 

Monday and Friday 8-5

02 9999 2572

Thankyou for Calling My 

Business our Office is Closed 

please Call back between 

Monday and Friday 8-5

02 9999 2573



101

102

103

104

105

106

Pickup Groups



101 102

BACD

750

101 102

101 102

101 102

751

752

753

30 Sec

30 Sec

30 Sec

30 Sec

Busy

Busy

Busy

Busy

BG 550

BG 551

BG 552

BG 553



101 102 106

Blast Groups

550

AA 660

101 102 106

551

AA 661

101 102 106

552

AA 662

101 102 106

553

AA 663



Sip 

Trunks

99992570 – Sales

99992573 - General

99992571 – Accounts 

99992572 - Support

BACD 750

BACD 751

BACD 753

BACD 754
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