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EDCS-< EDCS n u m b e r >

Cisco Small Business 
W eb inar  f or  P ar t ner s
- T ech nical T r ack

SBCS M ult i-Sit e f or  V oice,  D at a &  V id eo
H ow  t o d ep loy  U C5 2 0  sit es as a M ult i Sit e

Steve DiStefano (sdistef@cisco.com), Systems Engineer for Small 
B u siness Sales – U S F ield C h annel
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SBCS 1.3 Definition (September FCS)

1.8CCA*

B u g  F i x e s  +  n e w  
c o n f i gD e f a u l t  Co n f i g

B u g  F i x e s  +  n e w  
p h o n e sP h o n e  L o a d s

C U E  3 .2CU E  I m a g e

12 .4 ( 11) X W 9
C M E  4 .2I O S  I m a g e

U C 5 2 0 -4 .2 .9 .z i pU C5 0 0  
S o f t w a r e  P a c k

1 . 3SBCS

* C C A  i s  n o t  p a r t  o f  U C 5 0 0  S o f t w a r e  P a c k  b u t  d o w n l o a d a b l e  f r o m  C C O  
f r e e
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Two Modes of Multisite
� W e  w i l l  b e  d e m o n s t r a t i n g  f u l l  m e s h  t o d a y ,  b u t  t h e r e  a r e  2  
t y p e s  s u p p o r t e d .

Full 
M e s h H ub  a n d  S p o k e

Site 2

Site 1

Site 3
Site 4 Site 5

Sp o k e 1

H u b

Sp o k e 2

Sp o k e 3 Sp o k e 4

Bandwidth requirements at the Hub site
S ing l e p o int o f  f ail ure

M o re V P N  sessio ns av ail abl e f o r 
R emo te U sers

S imp l er c o nf ig uratio n
Hub & 
S p o k e

L ess V P N  sessio ns f o r R emo te A c c ess 
( E Z V P N )

M o re c o mp l ex  c o nf ig uratio n and 
ro uting

R edundanc y / A l ternate P athsF ul l  M e s h

ConsP r os
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D e s i g n  G u i d e l i n e s  f o r  T y p i c a l  M u l t i s i t e  Co n f i g u r a t i o n

Each site is controlled by its own CME (10.1.1.1) and CUE (10.1.10.1),  
which m ax im iz es p hone u sers cou nts and v oice m ail siz e.Call Control

Each site has its own indep endent dial p lan &  call control with 
translation ru les and dial p eers (O O B  CL I ) to reach other site.D ial P lan D esig n

P er site CA C &  CO D EC p ref erence conf ig u rable based on av ailable 
bandwidth and desig n g u idelines of  T ranscoding  resou rces.Max im u m  inter-site calls

V oI P  (S I P  or H 3 2 3  w/  v ideo)
S ite I ndex  u niq u e f or each site (i.e. 8 1x x x ,  8 2 x x x )

S ite-S ite V oice Ex t. 
D ialing

Each site m u st hav e a ‘ u niq u e’ data V L A N  su bnet (19 2 .16 8 .10.0. 
19 2 .16 8 .2 0.0,…)D ata V L A N  su bnet

S ite to S ite I P sec V P N  with direct encap su lation.
Coex ists with rem ote T elework er EZ V P N  connections.V P N  f or D ata

B roadband connection req u ired (D S L ,  Cable,  T 1,  MetroE etc.) at each 
site su p p orting  V oI P  CO D EC bandwidth.  Each site can hav e its own 
S I P  T ru nk  or L eg acy telep hony interf ace (F X O ,  B R I ,  P R I )

W A N  Connectiv ity 
(V oice and D ata)

N o lim it other than UC5 2 0 S K U (inclu des all p hones and u sers).
S u g g est each site hav e u niq u e ex tensions (i.e. 2 00-2 2 0,  2 2 1-2 4 0,…)P hones /  Users p er site

Max im u m  of  5  sitesN u m ber of  sites
D e s c r i p t i o n / N o t e sSite Information
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M u l t i s i t e  F e a t u r e  O p e r a t i o n  S u p p o r t e d

N oS hared D irec to ry  ac ro ss sites

Y es*
Hunt g ro up s c an be ac c essed site to  site,  but no t mix ed 
members within the hunt g ro up  in c urrent S W  rel ease.

Hunt G ro up s ac ro ss sites

Y esF ax  between sites

Y es/ Y es
E ac h site has its o wn C U E  A A  and eac h site c an ac c ess the 

o thers A A  and V o ic e M ail
A uto  A ttendant/ V o ic e M ail

Y es &  Y es
( c al l  p ic k  up  c an o nl y  be ac c o mp l ished f ro m the site the 

c al l  was p ark ed in) .
P ag ing  &  C al l  P ark  ac ro ss sites

Y es ( with H3 2 3 )
( 3 8 4 K bp s up stream bandwidth wil l  be required p er v ideo  
c al l  - if  bandwidth is no t av ail abl e c al l  wil l  f ail o v er to  
v o ic e o nl y  )

V ideo  C al l s between sites 

YesC o nf erenc e C al l s

Y esC o nf erenc e 

Y esC al l  T ransf er

Supported Features

N O T E W i t h  4.2.9,  h u n t  g r o u p s  a r e  a c c e s s i b l e  f r o m  e a c h  s i t e  t o  t h e  o t h e r ,   I n  E A  p a c k a g e ,  h u n t i n g  m e m b e r s h i p  c o u l d  w o r k  a c r o s s  s i t e s u s i n g  v o i c e  h u n t  c l i .
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