Problems: menu are incomplete
Problem 1

When we try to enable the Remote Management:

e,‘,g Modem - Conne... * | [*1FW: Frontierpc.c... | ./ Vancouver Profe.. | I VoIP-Network-In... t1 Quick Setup i Download Softw...

(- Gj' i} 192168.151/Management.asp;session_id=ac c ".'v portableapps Pl m @ || || |-

Latest Headlines Météo Logiciels Torrent RichFaces Mail 3 Bookmarks

admin(Admin) Log Out  About

Phone Adapter Configuration Utility

| _ Metwork Setup Voice Administration

Quick Setup

Web Access

Admin Access: @ Enabled ) Disabled

Web Utility Access: HTTP [ClurTeS

Remote Access

Remote Management: _/Enabled @ Disabled
Web Utility Access: @ HTTP HTTPS

Remote Upgrade: Enabled (© Disabled

Allowed Remote IF Address: (@) Any IP Address

Remote Management Port:

Submit || Cancel |

c. All Rights




The phone adapter said:
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The Router is currently setto its default password. As a security measure, you must
change the Admin's password (by visiting Administration -= User List) before the Remote
Management feature can be enabled.




So, | clicked to the administration tab:

Where is the User List?
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Problem 2: On the Cisco site for the SPA122
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In the release notes:
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Upgrading the Firmware

Follow these instructions to upgrade the phone adapter.

STEP 1 Download the latest firmware by using the Firmware link on the following web
page: www.cisco.com/go/smallbizvoicegateways

STEP 2 Launch a web browser, and enter the LAN IP addresses of the phone adapter.

STEP 3 Log in to the Configuration Utility.
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STEP 4 Click Administration in the menu bar, and then click Firmware Upgrade in the
navigation tree.

STEP 5 Click Browse and select the location of the upgrade file that you downloaded.

STEP 6 Click the Upgrade button to upgrade the firmware.

NOTE Upgrading the firmware may take several minutes. Until the process is complete,
DO NOT turn off the power, press the hardware reset button, or click the Back
button in your current browser.




So, in the administration Tab again, where is the “Firmware upgrade”?
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Others problems:

We have others problems concerning the Network setup of the ATA with an existing router.

There are a lot of missing setup fields in the menus if | compare to the Acanac setting video.

https://www.acanac.com/VolP-Network-Integration/index.html
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