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Value statements

Want to get senior leaders in the 
business to support your adoption 
efforts? Use this fact based content 
about the transformational value 
of video as it relates to employee 
engagement, productivity and 
recruiting the best talent. 

Click here to download and share

The value of video
We all compete in two markets. Business, and talent. 
So why limit opportunities to within 20 miles of an 
office? There is a better way. 

Cisco collaboration customers know that providing 
seamless video experiences means access to people 
and markets that wouldn’t normally be in reach. 
In fact, time and space don’t matter so much when 
you can feel enthusiasm in HD. 

We created this toolkit with quick reference guides, 
promotional assets and user cases designed to help 
you successfully use video in your business. Amazing 
things happen when people have workplaces 
powered by Webex. 

On a mission to connect people? So are we.

Video collaboration... 

Makes people more productive 

Employee productivity is one of the most important measures of profitability 
for most businesses. It’s a hot topic in most boardrooms, as people are the 
most strategic asset (and largest cost) for most companies, with property a 
very close second. 

Providing world class collaboration experiences is one of the best things you 
can do to improve employee productivity. Plus, a well thought out adoption 
plan means you’ll be even more likely to succeed in getting the most return 
from your investment in Cisco Collaboration.

of executives 
and IT decision 
makers say if I was 
CEO improving 
productivity would 
be my number 
one priority.

Source: 
BT Global Survey 2017

80% of employees feel 
more productive 
and engaged when 
employees have 
flexibility in where, 
when and how they 
work 60% feel more 
productive and 
engaged.

Source: 
Flex Strategy Group

91%of executives and 
IT decision makers 
say productivity is 
the main benefit of 
improving digital 
experiences. 

Source: 
BT Global Survey 2017

91%of employees feel 
technology has a 
positive influence 
on their productivity 
at work. 

Source: 
UK Work Foundation

80%

Video collaboration...

Makes people more engaged 

Employee engagement used to be optional, but now it’s pretty much the 
whole game. From recruitment and onboarding to pay and rewards; every 
day you have the opportunity to create employee experiences for your best 
talent in the moments that matter to them. 

There’s growing research that flexible working is a major factor in driving 
high performance, development and well-being of employees. Cisco’s simple 
modern video meeting solutions offer consumer grade experiences that 
enable employees to flexibly work any time, any place and on any device to 
meet work-life balance needs. 

of employees who 
work flexibly are 
significantly more 
likely to report having 
had two or more 
promotions over the 
past five years.

Source: 
IBM Smarter Work 
Institute

33% of workers 
prepare more 
for video calls.

Source: West UC
82%of workers are 

more engaged in 
video conference 
calls than audio 
only calls.

Source: West UC

73%of employees feel 
more engaged and 
productive when 
they have flexibility 
in where, when and 
how they work.

Source: 
Flex Strategy Group

60%

Video collaboration... 

Attracts the best talent 

of employees would change 
their job to have the ability 
to work where they want 
(at least part of the time).

Source: Gallup

37% less time taken to hire a 
new employee, by fully 
distributed companies.

Source: Owl Labs
33% of managers saw a 

correlation between 
technology and their 
organization’s performance. 

Source: UK Work Foundation

66%

Workers who are allowed to 
have a voice in the hours and 
location of their work not only 
feel better about their jobs, 

but also less conflicted about their 
work-to-family balance.

Source: 
American Sociological Review

Its official, great talent wants choices. Stanford 
University researchers found letting employees work 
remotely or from home made them happier, less 
likely to quit, and more productive. In fact, flexible 
scheduling and work-from-home opportunities play 
a major role in decisions to take or leave a job. 

For all of us, providing choice of where and how 
to work means providing simple, but powerful 
technologies that give managers the visibility and 
confidence about predicting output, deliverables 
and milestones even when they aren’t physically 
with their employees.



How to use this toolkit

In this book,  
you can find
  In-room guides to help  

you get started with  
Webex DX devices.

  Documents made to inspire 
knowledge workers to use 
Webex DX devices.

At the bottom of each document, 
find a download link to access each 
individual file to share as you need.

Made for you
If you want to customize the  
files for use in your company,  
no problem. At the end of this book, 
find a link to all editable file types. 
Make changes as you please.

Love this? 
To leave feedback or to request  
more of this content, click:

Want more?
Get on the spot answers to your 
questions from a Cisco expert. 
Learn more and register at  
cisco.com/go/quickclass

Join the Cisco Collaboration 
community, where you can ask 
questions, find all of the great content 
discussed in this playbook, and more. 

Questions/comments? Join the 
Webex Adoption space or email 
WebexAdoption@cisco.com

Love this?

Use this toolkit to drive adoption of your new Cisco Webex DX devices.
For best user experience and navigation please view this file using Adobe Acrobat. 
Available free for download here.
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https://www.ciscofeedback.vovici.com/se/6A5348A7529DD4DA
https://collaborationhelp.cisco.com/article/en-us/nkpwpqd


Setting up the 
meeting room to 
optimize the Webex 
DX80 experience
Making sure your meeting rooms are 
set up correctly is critical to meeting 
experiences. Your desk should be a 
comfortable place to get things done.

There is a comprehensive list for all 
devices which give you the exact 
dimensions and set-up you need to 
make sure your colleagues get the 
best meeting experience.

Click here to find them

Device management 
made easy
Cisco Webex Control Hub is a  
web-based, intuitive management 
portal that lets you provision, 
administer, and manage all Cisco video  
devices and collaboration services. 

Webex Control Hub also provides 
the ability to manage Webex Hybrid 
Services, such as Hybrid Call Service, 
Hybrid Calendar Service, Hybrid 
Directory Service, and Hybrid  
Media Service.

Learn more about the 
Control Hub here

Room set-up and device management
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In-room guide for successful meetings

We’ve created a handy quick start guide on the 
following page to help your colleagues get started.

Simply print and place in the room where it can be 
easily seen. 

Laminate and leave 
on the desk

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Laminate and fix  
to the wall

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Call my DX from 
Webex Teams

Hey, I can do 
this too

Sharing content in a call

STEP 01
Connect your 
laptop with an 
HDMI cable. 
Tap Show PC, 
then tap the 
share icon.

STEP 02
To stop sharing 
content, tap 
Stop sharing.

Move call to DX from
Webex Teams

STEP 02
Select Move 
Call then click 
Yes, to move 
the call to the 
DX.

STEP 01
If you have joined a Webex Teams meeting on your 
computer or phone but want to switch to your DX, 
select the More button. 

Webex Team will automatically pair with your DX. 
Move closer if it does not appear.:

STEP 01
Join the meeting from your computer.

Now

STEP 02
Click, More Options.

Join with video

More options

STEP 04
Click the Join with video 
button then click Yes, to 
move the call to the DX.

Join with video

STEP 03
Select the DX.

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Purchase a desktop 
sheet holder

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Laminate and place 
in holder

You may choose to:
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Cisco Webex DX quick start guide with Webex Meetings

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Call my DX from 
Webex Meetings

STEP 01
Join the Webex meeting from your computer

STEP 04
Tap Accept on the DX when the call 
comes through.

Hey, I can do 
this too

Sharing content in a call

STEP 01
Connect your 
laptop with an 
HDMI cable. 
Tap Show PC, 
then tap the 
share icon.

STEP 02
To stop sharing 
content, tap 
Stop sharing.

Move to a DX from
Webex Meetings

STEP 03
Click, Connect Audio 
and Video.

Connect Audio and Video

STEP 03
Tap Accept on the DX when the call 
comes through.

STEP 01
If you have joined a Webex meeting on your 
computer or by phone but want to switch to your 
DX, move your pointer over the meeting control 
panel and select More options.STEP 02

Click, Select Audio 
Connection, then select 
Call My Video System. 
Webex Meetings will 
try to detect your DX 
automatically. If not, 
you can type in its video 
address manually.

STEP 02
Select Audio Connection, 
and then choose Switch 
Connection. Then 
under Audio and Video 
Connection, click Call 
My Video System.
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Cisco Webex DX quick start guide with Webex Teams

Join a scheduled meeting
If this meeting room was included in the calendar invite, 
simply press Join when it’s time to meet.

Join

Place call from the contact list

Hey, I’m a DX, 
see what I can do

STEP 05
When you are 
ready to fi nish 
your call, tap 
the screen and 
tap the End Call 
icon

STEP 03
Type in the 
video meeting 
address, the 
person’s 
name or email 
address.

STEP 04
Tap the green 
Call icon to start 
the call.

STEP 01
Tap the screen, 
then tap the 
green Call icon.

STEP 02
Tap the Search 
or dial fi eld. A 
keyboard will 
appear.

Call my DX from 
Webex Teams

Hey, I can do 
this too

Sharing content in a call

STEP 01
Connect your 
laptop with an 
HDMI cable. 
Tap Show PC, 
then tap the 
share icon.

STEP 02
To stop sharing 
content, tap 
Stop sharing.

Move call to DX from
Webex Teams

STEP 02
Select Move 
Call then click 
Yes, to move 
the call to the 
DX.

STEP 01
If you have joined a Webex Teams meeting on your 
computer or phone but want to switch to your DX, 
select the More button. 

Webex Team will automatically pair with your DX. 
Move closer if it does not appear.:

STEP 01
Join the meeting from your computer.

Now

STEP 02
Click, More Options.

Join with video

More options

STEP 04
Click the Join with video 
button then click Yes, to 
move the call to the DX.

Join with video

STEP 03
Select the DX.
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https://community.cisco.com/t5/other-collaboration-subjects/dx-quick-start-guide-for-webex-teams-coming-soon/m-p/3736531#M171063


We’ve designed posters in two 
different styles, print out the one 
that matches your company’s 
style and put them up in your 
office, the restroom or close to 
your meeting rooms.

Where we’re 
going, we don’t 
need roads.
Come along for 
the ride.

Meet without 
barriers.
Come and take 
a look.

Whiteboard 
with the 
world.
Come and take 
a look.

Your 
teleportation 
room is ready.
Come and take 
a look.

Meetings that 
use video,
finish 7 minutes 
earlier.
How are you going 
to spend your 7 minutes?

Cisco Webex Share promotional poster
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https://community.cisco.com/t5/other-collaboration-subjects/cisco-webex-dx80-posters-coming-soon/m-p/3736356#M171030


Cisco Webex Share promotional poster

Where we’re 
going, we don’t 
need roads.
Come along for 
the ride.

Meet without 
barriers.
Come and take 
a look.

Whiteboard 
with the 
world.
Come and take 
a look.

Your 
teleportation 
room is ready.
Come and take 
a look.

Meetings that 
use video, 
finish 7 minutes 
earlier.
How are you going 
to spend your 7 minutes?
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01 Cisco Webex DX: One to many virtual meeting – A

Just a video 
call away.

Try today, it’s easier than you think.

Mission 1 
USE A DX FOR YOUR 
NEXT TEAM MEETING

You can easily book a DX 
device in a meeting room 
and invite your remote 
team, all from your 
calendar.

Try it today

Mission 2 
SHARE YOUR SCREEN

Show documents or 
presentations wirelessly 
from your Cisco Webex 
app on any device.

Try it today

Mission 3
CARRY YOUR MEETING 
WITH YOU

Meeting running over? 
Move the meeting to 
your phone or laptop 
and carry on, wherever 
you need.

Try it today

Remove the barriers for 
your dispersed team.
Need to arrange an important meeting with your remote colleagues?

Book a small meeting room with a DX device and escape the noise of the offi  ce.

HD video and crystal-clear audio will put you in the same room at the 
touch of a button.

If your meeting runs over, don’t worry, just move the meeting to your phone 
and carry on.

Love this?

We’ve written four compelling 
use cases that show how your 
DX80 can make meetings 
better. Spread the word to 
your colleagues by printing, 
emailing, or posting them on 
your intranet.

https://www.ciscofeedback.vovici.com/se/6A5348A7529DD4DA


02 Cisco Webex DX: One to many virtual meeting – B

Let’s celebrate 
in style.

Try it today, it’s easier than you think.

Mission 1 
SCHEDULE THE 
CELEBRATION

You can easily book a 
room with a DX and invite 
your remote colleagues, 
directly from your 
calendar. 

Try it today

Mission 2 
SHARE YOUR SCREEN

Show documents and 
presentations wirelessly 
using your Cisco Webex 
app from any device.

Try it today

Mission 3
CARRY YOUR MEETING 
WITH YOU

Meeting running over? 
Move the meeting to 
your phone and carry on 
wherever you need.

Try it today

Remote team culture 
done right.
It’s time to celebrate.

You’ve delivered your toughest project in spectacular style. 

Get the team together for some hard-earned celebration time, no matter 
where they are.

Just fi nd a small room with a DX, invite your remote team to a meeting, and 
laugh together about the highs and lows of the project. 

Love this?
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03 Cisco Webex DX: 1 on 1 virtual meeting – A

Make meeting 
easier.

It’s quick and simple, give it a try.

Mission 1 
CALL YOUR 
TEAMMATE

Type in your teammate’s 
name or email to give 
them a ring. Or, have 
them walk to their 
nearest video device and 
tell you its name. Call 
from your DX and get 
talking.

Try it today

Mission 2 
SHARE YOUR SCREEN

Show documents and 
presentations wirelessly 
using your Webex app 
from any device.

Try it today

Mission 3
CARRY YOUR MEETING 
WITH YOU

Meeting running over? 
Move the meeting to 
your phone and carry on.

Try it today

Get updated in a fl ash.
Missed an important update and need to catch up?

Why not use a DX for HD video and crystal-clear audio to have a face-to-face 
conversation, even if you’re remote. You’ll be updated in no time. 

With the wireless screen sharing, there’s no more fi ghting with cables. 
Either start the call from your Webex App or call your teammate directly.   

Love this?
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04 Cisco Webex DX: 1 on 1 virtual meeting – B

Have that 
face-to-face 

catch-up, 
anywhere.

Try today, it’s easier than you think.

Mission 1 
CALL YOUR 
TEAMMATE

Type in your teammate’s 
name or email to give 
them a ring. Or, have 
them walk to their 
nearest video device and 
tell you its name. Call 
from your DX and get 
talking.

Try it today

Mission 2 
SHARE YOUR SCREEN

Show documents and 
presentations wirelessly 
using the Cisco Webex 
Teams app from any 
device.

Try it today

Mission 3
CARRY YOUR 
MEETING WITH YOU

Need to get up and go? 
Move the meeting to 
your phone and carry on.

Try it today

Stay in the loop.
Been away on vacation? 

Catching up on the latest is a must but it’s hard to have that informal chat 
when your teammates are in diff erent locations or you’re working from home. 

Call you teammate directly from a DX and get the low-down on what’s 
been happening while you were away. 

Grab a coff ee and relax. HD video and crystal-clear audio will put you in the 
same room.

Love this?
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Going the extra mile

Want to put your stamp on it?
Would you like to rebrand or edit the content we’ve 
assembled here.

Click here to download a .zip of source files 
to share with your designers.

How can we help?
Our Collaboration Help Portal is where you will find 
quick help guides, step-by-step instructions and 
technical information. Use the search bar to find 
everything you need about Cisco Webex DX devices.
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Questions/comments? 
Join the Webex adoption space or email WebexAdoption@cisco.com
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