
Conditional Rules vs. ISF (1)

• Conditions - Provide equivalents for ISF global 
identifiers and serviceForm objects

Rule Condition ISF
Dictionary Field
Di ti


Dictionary
User Role
Customer Role

No equivalent

Moment Moment 
Task Name 
Context 
Service Name 
Does unsubmitted requisition exist? 
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Is order on behalf 



Conditional Rules vs. ISF (2)

• Actions - Provide equivalents for frequently used 
ISF/JavaScript commands

Rule Action ISF
Show 

Hide 

Set Value 
Make Mandatory; Make Optional Make Mandatory; Make Optional 

Make Read-Only; Make Writeable 

Set Focus 

*1 ISF alerts can include 
HTML formatting and 
field values; rule 

Alert  *1
Stop Submission 

alerts can only 
include literal text
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Enable; Disable No equivalent
Set Price No equivalent



Conditional Rules vs. ISF (3)

• No Actions 
• Only ISF/JavaScript commands provide some functionality

Rule Action ISF Method
No equivalent Show or hide the dictionary captionNo equivalent Show or hide the dictionary caption

No equivalent Set the value of the dictionary caption

No equivalent Set the value of the field label (prompt)

No equivalent Set the value of the field’s help (instructional) text

No equivalent Get the value of the field
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