Handle Time Talk Time Idle Time
Agent Name Agent ID |Extension |Average Logg|Calls Handl{Presented |Avg Max Avg Max Avg Max
Rezvaneh Soleimani 1306 1306 05:08:30 4 4 00:02:56 |00:06:37 [00:02:56 [00:06:37 |00:13:52 |01:14:18
4 4

Generated on September 26, 2020 2:53:55 PM IRST by CUIC\admin (1 records).
Filter Logged in User: CUIC\admin; Interval [Starting At]: 09/26/2020 00:00:00; Agent Names: Rezvaneh Soleimani; Interval [Ending At]: 09/26/2020 23:59:5







