
Agent Name Agent ID Extension State Transition Time Agent State Reason

Rezvaneh Soleimani 1306 1306 9/26/20 9:45:24 AM Logged-in

Rezvaneh Soleimani 1306 1306 9/26/20 9:45:24 AM Not Ready Agent Logon

Rezvaneh Soleimani 1306 1306 9/26/20 9:45:26 AM Not Ready OtherAssigned

Rezvaneh Soleimani 1306 1306 9/26/20 10:53:48 AM Reserved 

Rezvaneh Soleimani 1306 1306 9/26/20 10:54:01 AM Talking  

Rezvaneh Soleimani 1306 1306 9/26/20 10:56:01 AM Not Ready Call Ended

Rezvaneh Soleimani 1306 1306 9/26/20 11:08:08 AM Not Ready OtherAssigned

Rezvaneh Soleimani 1306 1306 9/26/20 11:25:45 AM Reserved 

Rezvaneh Soleimani 1306 1306 9/26/20 11:25:52 AM Talking  

Rezvaneh Soleimani 1306 1306 9/26/20 11:32:51 AM Not Ready Call Cancel

Rezvaneh Soleimani 1306 1306 9/26/20 11:34:47 AM Not Ready BreakTime

Rezvaneh Soleimani 1306 1306 9/26/20 11:36:45 AM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 11:36:47 AM Not Ready OtherAssigned

Rezvaneh Soleimani 1306 1306 9/26/20 12:12:20 PM Reserved 

Rezvaneh Soleimani 1306 1306 9/26/20 12:12:23 PM Talking  

Rezvaneh Soleimani 1306 1306 9/26/20 12:14:17 PM Not Ready Call Ended

Rezvaneh Soleimani 1306 1306 9/26/20 12:42:17 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 12:44:03 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 12:44:05 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 12:46:33 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 12:46:38 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 12:47:16 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 12:48:23 PM Ready    



Rezvaneh Soleimani 1306 1306 9/26/20 12:48:33 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 12:51:34 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 12:55:49 PM Reserved 

Rezvaneh Soleimani 1306 1306 9/26/20 12:56:02 PM Talking  

Rezvaneh Soleimani 1306 1306 9/26/20 12:57:57 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 12:58:01 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 1:03:42 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:03:52 PM Reserved 

Rezvaneh Soleimani 1306 1306 9/26/20 1:04:03 PM Talking  

Rezvaneh Soleimani 1306 1306 9/26/20 1:05:37 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:05:37 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 1:05:39 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:06:55 PM Not Ready BreakTime

Rezvaneh Soleimani 1306 1306 9/26/20 1:08:25 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:08:31 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 1:13:22 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:13:34 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 1:13:55 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:13:56 PM Not Ready Offhook

Rezvaneh Soleimani 1306 1306 9/26/20 1:20:42 PM Ready    

Rezvaneh Soleimani 1306 1306 9/26/20 1:20:45 PM Not Ready OtherAssigned

Rezvaneh Soleimani 1306 1306 9/26/20 2:35:03 PM Not Ready Launch
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