UCCX Upgrade Activity

1. ☒Downloaded ucos.keymanagement.cop.sgn and ReadMe file
2. ☒Downloaded UCSInstall_UCCX_12_5_1_UCOS_12.5.1.11001-348.sgn.iso
3. ☒Verified MD5 checksum of .ISO file and it is valid
4. ☒Perform UCCX Backup
5. ☒Restore logs levels to default on UCCX Publisher and Subscriber
6. ☒Perform diagnose test on UCCX Publisher and Subscriber
7. ☒Check Database Replication on UCCX Publisher and Subscriber
8. ☒Install ucos.keymanagement.cop.sgn on UCCX Publisher and verify it.
9. ☒Install ucos.keymanagement.cop.sgn on UCCX Subscriber and verify it.
10. ☒Verify services on UCCX Publisher and Subscriber.
11. ☒Perform UCCX Publisher Upgrade via CLI but do not perform switch version.	Comment by Vaijanath.Sonvane: Started at 06:39 PM
Completed at 08:04 PM
12. ☒Verify Successful upgrade on UCCX Publisher.
13. ☒Perform UCCX Subscriber upgrade via CLI but do not perform switch version.	Comment by Vaijanath.Sonvane: Started at 08:10 PM
Completed at 09:23 PM
14. ☒Verify Successful upgrade on UCCX Subscriber.
15. ☒Switch off Wallboard Application and WFO Applications
· Stopped Calabrio ONE Data Server service on Primary/Backup WFM and Primary/Backup Capture Servers. 
16. ☒Perform switch version on UCCX Publisher 	Comment by Vaijanath.Sonvane: Started at 09:42 PM
Completed at 10:15 PM
17. ☒Verify services on UCCX Publisher.
18. ☒Perform switch version on UCCX Subscriber.	Comment by Vaijanath.Sonvane: Started at 10:34 PM
Completed at 11:06 PM
19. ☒Verify services on UCCX Subscriber.
20. ☒Verify Database Replication on UCCX Publisher and Subscriber	Comment by Vaijanath.Sonvane: Takes about 30 minutes for database replication.
21. ☒Start Wallboard Application and WFO Applications
· Started Calabrio ONE Data Server service on Primary/Backup WFM and Primary/Backup Capture Servers. 
22. ☒Verify CA Certificates on UCCX Publisher and Subscriber Server.
23. ☒Perform diagnose test on UCCX Publisher and Subscriber.
24. ☒Verify Registration of UCCX CTI Route Points and CTI Ports in CUCM.
25. ☒Make Test Calls to UCCX Triggers and Verify Calls are working as per call flow.
26. ☒ Verify Supervisor and Agent Functionality.
27. ☒ Verify CUIC Reports.
28. ☒ Verify Recordings on Calabrio Servers.
29. ☒ Verify Wallboard Functionality.
30. [bookmark: _GoBack]
· Always ensure to perform the backup on the first node before you start upgrading the second node.
· Ensure that you are able to log in successfully to Cisco Unified Intelligence Center, on Node 1, using Administrator or Reporting User credentials.
· You may experience a delay of approximately 30 minutes for the services to start during the first restart of the Unified CCX system post the switch version. This is due to the application of Security policies post upgrade. This delay will not appear in subsequent restarts.
· After the upgrade of Unified CCX, agents and supervisors must clear the browser cache and cookies before logging in to Finesse Desktop and Cisco Unified Intelligence Center.
