
 
Result after supervisor record agent call. 
Call time is about 5 minute 
 
File name is time call recorded, but it contain no data (size=46byte) 
 
 

 
 
 
My server “CALL1” install Callmanager 4.0 and IPCC 3.5  
One NIC in use, other NIC is disabled 
 
All IP Phone choose Voip monitor server is CALL1 



 
 
PC is connected  to IP Phone, IP Phone connected to switch 
 
Ping from PC installed agent desktop to Server 

 
 
 
I sure that all PC that agent installed can see all voice packet from IP 
Phone 
 
 



Connect I use:  
             PC1---  IP Phone1-----  Switch 
 
I use IP Phone 7960, it didn’t have SPAN to PC Port like that 

 
 
So I config  PC Voice VLAN Access 

 
 
Before disable 802.1q encapsulation, I see all packet from IP Phone have 
802.1q in frame 
 
After disabled this function:  
Result when I run sniffer from PC1 show that  PC can see data stream from 
IP Phone. When IP Phone1 (192.168.19.241) receive phone from  other 
person using softphone (192.168.2.55) 



 
 
 
All packet is not have 802.1q encapsulation because I disabled it. So Nic can 
process packet and forward to upper layer to process. 
 
 


