
T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000104157-0 10.02.2010   8:43:38

10.02.2010   8:43:38

1 7 3 49560965

85

2 8214 7852776 0:00:00 0:00:00

1-62000104177-0 10.02.2010   9:09:56

10.02.2010   9:09:56

1 7 3 96478589

51

2 8201 6454444 0:00:00 0:00:00

1-62000104197-0 10.02.2010   9:15:19

10.02.2010   9:15:19

1 7 3 49566342

37

2 8214 7847700 0:00:00 0:00:00

1-62000104217-0 10.02.2010   9:19:10

10.02.2010   9:19:10

1 7 3 49523130

40

2 8225 7852776 0:00:00 0:00:00

1-62000104237-0 10.02.2010   9:23:48

10.02.2010   9:23:48

1 7 3 49550599

50

2 8215 7852776 0:00:00 0:00:00

1-62000104274-0 10.02.2010   9:29:48

10.02.2010   9:29:48

1 5 3 49561208

04

2 8220 7852776 0:00:00 0:00:00

1-62000104276-0 10.02.2010   9:30:20

10.02.2010   9:30:20

1 7 3 49523483

02

2 8219 7274444 0:00:00 0:00:00

1-62000104315-0 10.02.2010   9:34:22

10.02.2010   9:34:22

1 7 3 49595755

82

2 8234 7852776 0:00:00 0:00:00

1-62000104354-0 10.02.2010   9:39:56

10.02.2010   9:39:56

1 7 3 49555433

12

2 8211 7852776 0:00:00 0:00:00

1-62000104393-0 10.02.2010   9:46:02

10.02.2010   9:46:02

1 7 3 49562283

36

2 8206 7852776 0:00:00 0:00:00

1-62000104432-0 10.02.2010   9:51:46

10.02.2010   9:51:46

1 7 3 49573704

05

2 8223 7852776 0:00:00 0:00:00

1-62000104471-0 10.02.2010   9:56:04

10.02.2010   9:56:04

1 7 3 96478589

69

2 8210 6454444 0:00:00 0:00:00

1
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000104510-0 10.02.2010   9:59:30

10.02.2010   9:59:30

1 7 3 92588888

78

2 8237 7852776 0:00:00 0:00:00

1-62000104549-0 10.02.2010  10:04:56

10.02.2010  10:04:56

1 7 3 00002402 2 8221 7852776 0:00:00 0:00:00

1-62000104607-0 10.02.2010  10:10:50

10.02.2010  10:10:50

1 7 3 49661818

87

2 8204 7852776 0:00:00 0:00:00

1-62000104665-0 10.02.2010  10:18:26

10.02.2010  10:18:26

1 7 3 49578367

67

2 8232 7852776 0:00:00 0:00:00

1-62000104685-0 10.02.2010  10:22:56

10.02.2010  10:22:56

1 7 3 49568195

57

2 8210 7852776 0:00:00 0:00:00

1-62000104705-0 10.02.2010  10:25:55

10.02.2010  10:25:55

1 7 3 49569847

81

2 8212 7852776 0:00:00 0:00:00

1-62000104744-0 10.02.2010  10:30:18

10.02.2010  10:30:18

1 7 3 91180864

20

2 8236 7852776 0:00:00 0:00:00

1-62000104800-0 10.02.2010  10:33:11

10.02.2010  10:33:11

1 12 3 91180864

20

2 8236 7852776 0:00:00 0:00:00

1-62000104833-0 10.02.2010  10:37:28

10.02.2010  10:37:28

1 7 3 49593882

10

2 8211 7852776 0:00:00 0:00:00

1-62000104853-0 10.02.2010  10:41:15

10.02.2010  10:41:15

1 7 3 96478589

57

2 8210 6454444 0:00:00 0:00:00

1-62000104891-0 10.02.2010  10:45:48

10.02.2010  10:45:48

1 7 3 49644204

24

2 8230 7274444 0:00:00 0:00:00

1-62000104949-0 10.02.2010  10:54:06

10.02.2010  10:54:06

1 7 3 49568593

82

2 8212 7274444 0:00:00 0:00:00

1
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000104969-0 10.02.2010  10:58:00

10.02.2010  10:58:00

1 7 3 91514930

22

2 8228 8873619 0:00:00 0:00:00

1-62000105007-0 10.02.2010  11:02:23

10.02.2010  11:02:23

1 7 3 49569435

39

2 8238 7852776 0:00:00 0:00:00

1-62000105039-0 10.02.2010  11:05:36

10.02.2010  11:05:36

1 7 3 49575591

41

2 8227 7852777 0:00:00 0:00:00

1-62000105083-0 10.02.2010  11:09:46

10.02.2010  11:09:46

1 12 3 49575591

41

2 8227 7852777 0:00:00 0:00:00

1-62000105089-0 10.02.2010  11:10:59

10.02.2010  11:10:59

1 7 3 49560879

96

2 8225 7274444 0:00:00 0:00:00

1-62000105136-0 10.02.2010  11:15:43

10.02.2010  11:15:43

1 7 3 91694525

40

2 8225 7852776 0:00:00 0:00:00

1-62000105181-0 10.02.2010  11:21:40

10.02.2010  11:21:40

1 7 3 49927134

41

2 8214 7274444 0:00:00 0:00:00

1-62000105219-0 10.02.2010  11:25:45

10.02.2010  11:25:45

1 7 3 96478589

66

2 8240 6454444 0:00:00 0:00:00

1-62000105277-0 10.02.2010  11:33:27

10.02.2010  11:33:27

1 7 3 49578523

21

2 8223 7274444 0:00:00 0:00:00

1-62000105316-0 10.02.2010  11:38:29

10.02.2010  11:38:29

1 7 3 96478589

51

2 8212 6454444 0:00:00 0:00:00

1-62000105341-0 10.02.2010  11:40:27

10.02.2010  11:40:27

1 13 3 96478589

66

2 8234 6454444 0:00:00 0:00:00

1-62000105355-0 10.02.2010  11:43:08

10.02.2010  11:43:08

1 7 3 48438220

54

2 8216 7852777 0:00:00 0:00:00

2
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000105394-0 10.02.2010  11:49:43

10.02.2010  11:49:43

1 7 3 49522153

20

2 8221 7274444 0:00:00 0:00:00

1-62000105413-0 10.02.2010  11:52:26

10.02.2010  11:52:26

1 7 3 49578062

26

2 8201 7847700 0:00:00 0:00:00

1-62000105469-0 10.02.2010  11:57:41

10.02.2010  11:57:41

1 7 3 96478589

68

2 8231 6454444 0:00:00 0:00:00

1-62000105518-0 10.02.2010  12:01:36

10.02.2010  12:01:36

1 7 3 83142151

82

2 8221 7852777 0:00:00 0:00:00

1-62000105573-0 10.02.2010  12:09:15

10.02.2010  12:09:15

1 7 3 40125763

81

2 8228 7274444 0:00:00 0:00:00

1-62000105592-0 10.02.2010  12:13:20

10.02.2010  12:13:20

1 7 3 49578144

00

2 8207 7274444 0:00:00 0:00:00

1-62000105631-0 10.02.2010  12:18:38

10.02.2010  12:18:38

1 7 3 90155380

77

2 8209 7847700 0:00:00 0:00:00

1-62000105664-0 10.02.2010  12:22:09

10.02.2010  12:22:09

1 7 3 90157832

04

2 8234 7852776 0:00:00 0:00:00

1-62000105696-1 10.02.2010  12:27:19

10.02.2010  12:27:19

1 7 3 81252922

67

2 8214 49821 0:00:00 0:00:00

1-62000105757-0 10.02.2010  12:32:48

10.02.2010  12:32:48

1 7 3 96706408

42

2 8209 7852776 0:00:00 0:00:00

1-62000105796-0 10.02.2010  12:40:31

10.02.2010  12:40:31

1 7 3 49569628

25

2 8202 7852776 0:00:00 0:00:00

1-62000105816-0 10.02.2010  12:43:23

10.02.2010  12:43:23

1 7 3 49912417

59

2 8206 7852776 0:00:00 0:00:00

3
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000105855-0 10.02.2010  12:47:29

10.02.2010  12:47:29

1 7 3 49573984

01

2 8212 7852777 0:00:00 0:00:00

1-62000105913-0 10.02.2010  12:55:50

10.02.2010  12:55:50

1 7 3 49549537

16

2 8207 7852776 0:00:00 0:00:00

1-62000105933-0 10.02.2010  12:59:31

10.02.2010  12:59:31

1 7 3 49530978

41

2 8201 7852776 0:00:00 0:00:00

1-62000105953-0 10.02.2010  13:04:27

10.02.2010  13:04:27

1 7 3 84822191

16

2 8224 7852776 0:00:00 0:00:00

1-62000105973-0 10.02.2010  13:09:09

10.02.2010  13:09:09

1 7 3 81232572

92

2 8205 7852776 0:00:00 0:00:00

1-62000106011-0 10.02.2010  13:13:46

10.02.2010  13:13:46

1 7 3 49577542

34

2 8235 7274444 0:00:00 0:00:00

1-62000106050-0 10.02.2010  13:18:53

10.02.2010  13:18:53

1 7 3 49564810

87

2 8239 7274444 0:00:00 0:00:00

1-62000106089-0 10.02.2010  13:25:09

10.02.2010  13:25:09

1 7 3 49578529

52

2 8225 7852776 0:00:00 0:00:00

1-62000106109-0 10.02.2010  13:29:49

10.02.2010  13:29:49

1 7 3 39042292

69

2 8231 7852776 0:00:00 0:00:00

1-62000106129-0 10.02.2010  13:33:34

10.02.2010  13:33:34

1 7 3 49567381

95

2 8228 7852776 0:00:00 0:00:00

1-62000106168-0 10.02.2010  13:41:17

10.02.2010  13:41:17

1 7 3 49569628

25

2 8215 7852776 0:00:00 0:00:00

1-62000106188-0 10.02.2010  13:44:41

10.02.2010  13:44:41

1 7 3 49572191

40

2 8232 7274444 0:00:00 0:00:00

4
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000106227-0 10.02.2010  13:52:10

10.02.2010  13:52:10

1 7 3 49856 2 8234 49821 0:00:00 0:00:00

1-62000106247-0 10.02.2010  13:56:34

10.02.2010  13:56:34

1 7 3 49595754

17

2 8202 7852776 0:00:00 0:00:00

1-62000106267-0 10.02.2010  14:00:45

10.02.2010  14:00:45

1 7 3 49598184

84

2 8218 7274444 0:00:00 0:00:00

1-62000106297-0 10.02.2010  14:03:00

10.02.2010  14:03:00

1 7 3 49545806

96

2 8235 7847700 0:00:00 0:00:00

1-62000106298-0 10.02.2010  14:02:49

10.02.2010  14:02:49

1 10 3 49577542

33

2 8225 7274444 0:00:00 0:00:00

1-62000106299-1 10.02.2010  14:06:07

10.02.2010  14:06:07

1 10 3 49979405

90

2 8212 49821 0:00:00 0:00:00

1-62000106301-0 10.02.2010  14:03:10

10.02.2010  14:03:10

1 10 3 49541152

28

2 8217 7852776 0:00:00 0:00:00

1-62000106302-0 10.02.2010  14:03:11

10.02.2010  14:03:11

1 10 3 49545806

96

2 8215 7847700 0:00:00 0:00:00

1-62000106336-0 10.02.2010  14:06:06

10.02.2010  14:06:06

1 10 3 92681020

58

2 8219 7274444 0:00:00 0:00:00

1-62000106345-0 10.02.2010  14:06:38

10.02.2010  14:06:38

1 12 3 49572717

58

2 8235 7274444 0:00:00 0:00:00

1-62000106351-0 10.02.2010  14:06:53

10.02.2010  14:06:53

1 10 3 49578367

67

2 8215 7852776 0:00:00 0:00:00

1-62000106358-0 10.02.2010  14:07:20

10.02.2010  14:07:20

1 12 3 Unknown 2 8238 2100 0:00:00 0:00:00

5
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000106360-0 10.02.2010  14:07:30

10.02.2010  14:07:30

1 12 3 49579720

09

2 8230 7852776 0:00:00 0:00:00

1-62000106363-0 10.02.2010  14:07:34

10.02.2010  14:07:34

1 12 3 92681020

58

2 8226 7274444 0:00:00 0:00:00

1-62000106370-0 10.02.2010  14:09:18

10.02.2010  14:09:18

1 7 3 49578346

00

2 8240 7847700 0:00:00 0:00:00

1-62000106404-0 10.02.2010  14:13:50

10.02.2010  14:13:50

1 7 3 90891066

37

2 8226 8873619 0:00:00 0:00:00

1-62000106433-0 10.02.2010  14:18:52

10.02.2010  14:18:52

1 7 3 49572717

58

2 8210 7274444 0:00:00 0:00:00

1-62000106474-0 10.02.2010  14:24:18

10.02.2010  14:24:18

1 7 3 49599378

41

2 8235 7852776 0:00:00 0:00:00

1-62000106520-0 10.02.2010  14:30:30

10.02.2010  14:30:30

1 7 3 49595756

97

2 8211 7852776 0:00:00 0:00:00

1-62000106559-0 10.02.2010  14:35:49

10.02.2010  14:35:49

1 7 3 49856 2 8230 49821 0:00:00 0:00:00

1-62000106598-0 10.02.2010  14:43:17

10.02.2010  14:43:17

1 7 3 92500571

31

2 8233 7852776 0:00:00 0:00:00

1-62000106618-0 10.02.2010  14:48:00

10.02.2010  14:48:00

1 7 3 49542684

95

2 8225 7852776 0:00:00 0:00:00

1-62000106638-0 10.02.2010  14:52:09

10.02.2010  14:52:09

1 7 3 38323114

55

2 8201 7274444 0:00:00 0:00:00

1-62000106658-0 10.02.2010  14:54:39

10.02.2010  14:54:39

1 7 3 90559186

16

2 8232 7274444 0:00:00 0:00:00

6
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000106715-0 10.02.2010  15:02:34

10.02.2010  15:02:34

1 7 3 49913261

98

2 8238 7274444 0:00:00 0:00:00

1-62000106735-0 10.02.2010  15:04:30

10.02.2010  15:04:30

1 7 3 49551896

33

2 8209 7274444 0:00:00 0:00:00

1-62000106793-0 10.02.2010  15:12:30

10.02.2010  15:12:30

1 7 3 90157620

74

2 8220 7274444 0:00:00 0:00:00

1-62000106832-0 10.02.2010  15:19:48

10.02.2010  15:19:48

1 7 3 85553050

24

2 8215 7274444 0:00:00 0:00:00

1-62000106889-0 10.02.2010  15:25:38

10.02.2010  15:25:38

1 7 3 49578114

00

2 8211 7852776 0:00:00 0:00:00

1-62000106928-0 10.02.2010  15:31:05

10.02.2010  15:31:05

1 7 3 49569641

24

2 8238 7274444 0:00:00 0:00:00

1-62000106967-0 10.02.2010  15:35:25

10.02.2010  15:35:25

1 7 3 49522163

35

2 8240 7274444 0:00:00 0:00:00

1-62000107025-0 10.02.2010  15:42:17

10.02.2010  15:42:17

1 7 3 96472342

94

2 8229 7847700 0:00:00 0:00:00

1-62000107061-0 10.02.2010  15:48:21

10.02.2010  15:48:21

1 7 3 49552155

70

2 8219 7274444 0:00:00 0:00:00

1-62000107081-0 10.02.2010  15:51:24

10.02.2010  15:51:24

1 7 3 49577772

40

2 8201 7852776 0:00:00 0:00:00

1-62000107108-0 10.02.2010  15:54:01

10.02.2010  15:54:01

1 13 3 49566056

98

2 8221 7852776 0:00:00 0:00:00

1-62000107120-0 10.02.2010  15:55:48

10.02.2010  15:55:48

1 7 3 49522180

28

2 8228 7847700 0:00:00 0:00:00

7
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09



T* -- Contact Type 1=incoming, 2=outgoing, 3=internal ,

4=redirect, 5=transfer-in

D** -- Contact Disposition 1=abandoned, 2=handled, 

4=aborted, 5 and above = rejected

T+ -- Originator/Destination Type 1 = agent, 2 = device, 3 = unknown

10.02.2010 8:10:00 10.02.2010 16:28:00-

Detailed Call by Call CCDR Report

Node ID -

Session ID -

Sequence No.

Start Time

End Time T* D** T+ ID DN T+ ID DN

Called

Number

Original

CalledNo

Application

Name

Queue

Time

Talk

Time

Hold

Time

Work

Time

Contact Originator                     Destination                    

1-62000107159-0 10.02.2010  16:01:00

10.02.2010  16:01:00

1 7 3 49875 2 8205 49820 0:00:00 0:00:00

1-62000107198-0 10.02.2010  16:05:36

10.02.2010  16:05:36

1 7 3 49581383

01

2 8237 7852776 0:00:00 0:00:00

8
All times are server time. (CRSAdmin)10.02.2010Report generated: 16:09:09


