Expehence

Cisco Commerce Workspace (CCW):

Presenter

Title

December 2015
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Activity Time Role Description Managing Application
Module 1: Smart Licensing Overview and Setup 1 hour « Al Cisco Software Central (CSC)
Module 2: Order and Assign Smart Products 1 hour » Person placing orders Cisco Commerce Workspace
» Person assigning order from Holding Account (CCcw)
to Customer Smart Account
Module 3: License Management 1 hour » Software license and purchasing approver Smart Software Manager (SSM) &
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+ License administration and management

License Registration Tool (LRP)
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Agenda

1 Overview

Q Cisco Commerce Workspace Demonstration

3. Additional Information
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Smart Account Types

Virtual Accounts
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Create sub-accounts Share devices and
reflecting your company licenses across virtual
construct accounts easily
Holding Smart Account Customer Smart Account
Account where Partners / Distributors can temporarily Account where smart account enabled products are
deposit orders until the end Customer Smart Account is deposited. Licenses can be managed by Customer
identified. Also provide company-wide access to orders directly, Channel Partner, or authorized party.

associated with the Holding Account
Who needs this: All Customers, and Channel Partners

Who needs this: All Channel Partners purchasing products for their own use



CCW Ordering Scenarios

PAK Based Licenses

Smart Account assignment is optional but recommended
since PAKs will automatically be available in LRP and visible at
the enterprise-wide level.

The best practice is to assign the End Customer Smart Account
at the time of order for the PAKs to be automatically available in
LRP. You can assign an end Customer Smart Account up until
the order is fulfilled, which is usually 24-48 hours after the order is
placed.

Otherwise, PAKs can be assigned to the Smart Account post
order in LRP so Customers can benefit from enterprise-wide
access control and visibility.

Smart Licenses

Smart Account assignment is mandatory to submit the order. The
Smart Licenses will be automatically activated and available in
SSM.

Detailed Smart Account assignment scenarios will be covered
later in this deck, but the initial order can be assigned to either the
Customer Smart Account or the Holding Smart Account and re-
assigned to the Customer Smart Account post order.
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What's Changing with Smart Accounts in CCW

Follow normal quoting, configuration, and ordering process with 2 main changes:

Quote Configure

Order should be assigned to the End
Customer Smart account of the company
owning the items, not a Partner Owned
Customer Smart Account.

Distributor Callouts
= Smart License enabled products cannot be
stocked.

In CCW Order, all Smart License produc

must be assigned to a Smart Account — either

Customer or Holding - to submit the order.

Customer Smart Account Assignment for
traditional PAK SKUs is recommended.

Post Order

ts

If the initial Smart Account order was
assigned to a Holding Smart Account, you
need to transfer order from the Holding
Account to a Customer Smart Account so
the Customer can consume the Smart
Licenses.



Ordering and Assigning Smart Accounts
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What's Changing: Ordering and Assigning

Here is a look at how the initial ordering of Smart Accounts has changed in CCW:

Add SKUs

1. Smart Account Mandatory
SKU (e.g. Smart License): SA
icon indicates to users that it is
a Smart Account mandatory
product and they are required
to assign a smart account to
the Order before submitting.

2. Smart Account Optional
SKU (e.g. PAK): Assignment
to SA is optional

Assign Smart
Account

Assign a smart account so
that the order can be
submitted.

Smart Accounts can
optionally be assigned to
PAKs for automatic PAK
availability in LRP.

Recommended:
Associate
Partner Holding
Account

Associate a Partner Holding
Account with the order so that all
users tied to the Partner Holding
Account can have enterprise-
wide view the order in CCW to
serve as a record.



CCW

Getting Started

You can only assign smart accounts in CCW Order.
@ Create standalone order and add a smart account enabled SKU and assign smart account information.
© Add a smart account enabled SKU in Quote, convert to an order, and assign smart account in Order.

Worldwide [Change]  Welcome. MARIA ROARK | Account | Log Ou
"CII.S'éIC;' Products & Services Training & Events Partners _ RS - acts and
Subscriptions tabs are now
~ consolidated under one single
!'.ICisco Commerce = v | SearchA ° waria roark + Z [l Services and Subscriptions Tab.
n Catalog Estimates & Configurations Deals & Quotes o Orders Services & Subscriptions Software
The Powerful Pre-Sales Capabilities of Cisco Commerce Crzals Uider I ;
s s and Solutions

Check out this video fo see how you can use
estabiished Buid and Price features to manage your | — " Access Shared Order
configurations, collaborate seamiessly with Entd
customers, partners and Cisco Sales, and e o o o Smart Account Orders
sireamiine your overall experience. g ) for Solutions | Guided System Seliing

Recent

<]
Shared
; Saved Search
Estimates: Created By Me & etk al Status (ALL ACTIVE) o
Estimate Descrintion Estimate ID Estimate Name Tags
¥
Invoices
il Returns
cisco le More
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Getting Started — Upfront Smart Account Assignment

@ On the Order Initiation page, you can assign a Smart Account upfront by clicking Assign Smart
Account. The assignment will cascade to all licenses on the order, for both Smart Account Mandatory
(Smart Licenses) and Smart Account Optional SKUs (Classic PAKS). You can also assign Smart
Accounts after you have added items.
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)\, = ] Cisco Commerce -
H Order earch All.. o]

Deals & Quotes Service Col

]
4
[43]

A Catalog Estimates & Configurations

Order Ordering without Deal ID. Start with Deal ID.

Mote: Mot all fields are required at this time, however, the more information you supply, the more accurately we can determine the v:
Order N Managed Service Order?
rder Name (") Yes (@ No

Smart Account Order .
mart Accoun innment

Intended Use * @ e Assign Smart Account

MARIA ROARK

= 0 @

Holding Account is assigned to the entire
Order, whereas a Customer Smart Account is
assigned to the specific lines, and can be
edited at the line level.

Resale *
Assign Smart Account

Price List and Address Information
Select Smart Account Type

: et ®
Price List (® customer Smart Account @ () Holding Smart Account @

Global Price Listin US Dollars

Billing Information * Search for a Customer Smart Account using the customer's Domain ID (e.g.,

mycc .com)

OR Request Mew Customer Smart Account

Cancel Assign
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When is Smart Account Assignment Required

Assign Smart Associate
Add Smart SKU Agcount Partner Holding
Account

@ Add SKUs through the as-is CCW process.

© For mandatory Smart License SKUs, the &3 icon and Smart Account Required message in red text are
displayed. Smart Account assignment is required to submit the order.

@ For optional Smart SKUs, Smart Account message is displayed in black text.

SA Icon and "Smart Account Required”: SA
assignment Mandatory (Smart Licensing)

setit : for this ord — "Smart Account message” = SA assignment
e fiem preferences forfhis order ~ m optional. (e.g. PAKSs). Provides more holistic

tems Discounts Shipping and Install Billing Review and Submit

view of classic PAK licenses in LRP.

oduct Fam ot Add Find Products and Solutions | More Actions s
Remove Selected Lines | | Validate | | Assign Smart Account Filter By = Show All ltems r
D G‘ Hardware, Software and Services P.O. Line Reference - Lead Time §p  Unit List Price Qty Ext. List Price
e {UsD) {UsD)
[1 @]ro L CsR10MAX3S= @) - 2 days 1,933.00
g ' . 1 A
Smart Licensing SKU for 10Mbps AX 3-year e CCwW dlsplays the Smart Account Icon E3
Smart Account Required Assign Now in the collapsed view of an Assemble To Order
Single License Key (ATO) when one of the minors is “Mandatory,”
\alid as of 27-paz-2015 09:08 EDT even if the ATO itself is not “Mandatory”.
e}+ ect Options | Change Service/Subscription | Validate | Add Note | More Actions w This applies to Order, Quote and
Configuration.
D @ 20 FLASR1-CE-100R= - 21 days 13,763.00 1 9
Unified Border Element Ent, 100 Sessions, Requndancy, Faper
SMART ACCOUNT Assign Now
Change to Multiple | Single License Key

— E—
Jalid as of 27-paz-2015 00:00 EOT

Select Options | Change Service/Subscription | Validate | Add Mote | More Actions w
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View Smart Account Name and edit Smart Account (Items tab)

@ For SKUs already assigned to a Smart Account, the name of the Smart Account is displayed in black.
© You can click the # icon to edit/ change Smart Account.

Items Discounts Shipping and Install Billing

et itemn preferences for this order -

Remove Selected Lines | Validate  Assign Smart Account

G Hardware, Software and Services

[ ] @ 35 WSAWSM-LIC=
o ‘Web Reputation and Anti-Virus Bundle Licences
UN

com DEFAULT[Customer Accourgll #

Slngla License Key
Vabd as of 27-paz-2015 0947 EDT
. | Change Service/Subscripion | validate | Add Note

Review and Submit

Add

P.O. Line Reference -

More Aclions w

chck oca vtsaons § seve

Find Products and Solutions | More Actions s

Fitter By  Show All ltems -

Lead Time @)  Unit List Price Qty Ext. List Price
(US0) (UsD)

2 days 90.89 199 18,087.11

alais
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CCW

Assign Order to Smart Account: Partners

End Customer

is Known

SA found

Search for Customer
domain (e.g. OR
cisco.com) or Smart
Account name when
assigning SA in CCW

No SA found
— >

Add Smart SKU

Assign to existing
Customer Smart
Account

Request Customer

Smart Account on

Customer’s behalf
from CCW

Associate
Partner Holding
Account

Assign Smart
Account

End Customer /
Smart Account
Information
Unknown

Assign order to your
Holding Smart Account

Identify End

Customer and / or

St ) Sy help Customer setup

(existing Account or
initiate request)

account

Move order from your
Holding Account to Smart Licensing
Customer Smart SKUs Only
Account in CCW

il
CIscoO

Distributors will generally move the order from their own Holding Account to the
Resellers’ Holding Account; Reseller will then move to Customer Smart Account




C CW 8 Customer

Assign Order to Smart Account: Distributors & Resellers & Resellr

Smart Licensing

SKUs Only Distributors Distributor /

Resellers Resellers

Assign to Reseller’s Assign to existing

Search for Reseller SA found existing Holding

domain (e.qg. Smart Account
cisco.com) or Smart

Account name when No SA found
assigning SA in CCW

Customer Smart
Account

Reseller will move SA found
order to Customer

Smart Account in
CCW No SA found Request Customer

Smart Account on

Distributor Works
Primarily with
Reseller Partner

OR

i OR
Request Holding

Smart Account on
Reseller’s behalf from

Customer’s behalf

Assign to existing
Search for Customer Xl Customer Smart Customer Visibility to Distributors
domain (e.q. Account Assigning the order to the Re_seller’s
(e.g OR Holding Account instead of directly to the
Customer Smart Account allows the
reseller to limit visibility of the end

Distributor has
Relationship with
End Customer

cisco.com) or Smart Request Customer
Account Name when IEREEUIEY  Smart Account on

assigning SA in CCW Customer’s behalf Customer to the Distributor
from

. Move order from .
~ Reseller /Customer Assign order to Distributor Holding Reseller will move

P Information Distributor Holding ecoinnolReaaan order to Custom_er
[ 704 Unknown or Smart Account Holding Account or Smart Account in
Uncertain temporarily in CCW CUEETIET STTE CcCcw
| :
Account in CCW © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public 17




CCW

Assign Order to Smart Account: Service Providers

Associate
Partner Holding
Account

Assign Smart

Add Smart SKU
Account

As a Service Provider it is recommended to assign your own Customer Smart Account to CCW orders
and, subsequently, reassign the licenses to Virtual Accounts in SSM.

You may want to create one Virtual Account for each of your End Customers within your Customer
Smart Account. At this time, having more than 50 Virtual Accounts per Smart Account is not
recommended so subdividing Virtual Accounts by Region may be a better option. Each End Customer
can be a Virtual Account Administrator for their Virtual Account if your service model requires it.

End Customer is

Known

Assign the licenses to
the Service Provider
Customer Smart
Account

Transfer the licenses
to the End Customer
Virtual Account (within
the Service Provider
Customer Smart
Account)

End Customer /
Virtual Smart

Account
Unknown

Assign the licenses to
the Service Provider
Customer Smart
Account

The licenses can be
placed in a temporary
Virtual Account within
the Service Provider
Customer Smart
Account if desired

Once End Customer
is known, create the
End Customer Virtual
Account within the SP
Customer Smart
Account

Transfer the licenses
to End Customer
Virtual Account (within
the Service Provider
Customer Smart
Account)

il
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CCW

Assigning Smart Account in Order

Add Smart SKU

: Associate
As:lggoﬁ:;ad Partner Holding
Account

@ Assign Smart Accounts at header or line level. Holding Accounts can only be assigned at header

level to the entire order.

© You can also select certain lines and assign a Customer Smart Account to all selected items.

ORDER NAME Test Crder 27102015 #

PURCHASE ORDER # * pl WEB ORDER 1D

STATUS
70398542 UNSUBMITTED

Items Discounts Shipping and Install Billing

Set item preferences for this order ~

Remove Selected Lines m Assign Smart Account

Hardware, Software and Services

a

@ 10 LCSRAOM-AX3S- €

Single License Key

Smart Licensing SKU for 1QLl00z AX Eo
Smart Account Required

A

Valid as of 27-paZ-2015 0%:47 EDT

Select Options | Change Service/Subscription | Validate | Add Note
@ 2p FLASR1-CE-100R=

Unified Border ElemggtEnt 200 e Redundancy, Paper
SMART ACCOUNT

Change to Multiple | Single License Key

“alid as of 27-paz-2015 09:47 EDT

i | ' | Select Options | Change Service/Subscription | Validate | Add Note

CIscCg

SMART ACCOUNT
Assign Smart Account

Review and Submit

P.O. Line Reference ==,

Mare Actions w

Maore Actions w

Check Local Validations m Save and Continue >

Add

Glebal Price List in US Dollars (USD)

Find Products and Solutions | More Actions v

Filter By  Show All ltems v

Lead Time §p  Unit List Price Qty Ext. List Price
(USD) (USD)

2 days 1,933.00 1 1,933.00

21 days 13,763.00 1 13,763.00

Showing 1-2 of 2 Line ltems  { Previous = 1 ¥  Next )

Only one Holding Account can be assigned to
an order, but different Customer Smart
Accounts OR Customer Smart Account Virtual
Accounts can be assigned to each line.




CCW

Assigning Smart Account in Order

Add Smart SKU

Assign Smart
Account

Associate
Partner Holding
Account

Search is available by Domain ID and Smart Account Name anywhere users search for Smart Accounts.
@ From Header, click "Assign Smart Account”, select account type (Holding or Customer) and search.

@ From Line, click "Assign Now” and search.

© Additionally, at Line level there is a link to Set the Smart Account at the Order Level.

Select Options | Change Service/Subscription | Validate | Add Note | More Actions s

ORDER NAME Test Order 27102015 # Global  Assign smart Account ®
PURCHASE ORDER # ™ Vi WEB ORDER ID STATUS G SMART ACCOUNT
70398542 UNSUBMITTED Assign Smart Account [ Smart Account will only be assigned to Smart Account enabled items.
Select Smart Account Type
ftems Discounts Shipping and Install Billing Review and Submit ® Customer Smart Account @
() Holding Smart Account @
Set item preferences for this order Check Local Validations ﬂ
d Search for a Customer Smart Account
rd Enter Smart A (OR  Request New Customer Smart Account
Description and Product Famiy Qt Add Find Products and
~ .: Assign to all current and future items in this order.
Remove Selected Lines | | Validate || Assign Smart Account Filter By = Shof
() Assign only to currently unassigned items.
O G‘ Hardware, Software and Services P.O.Line Reference ==,  Lead Time @  Unit List Price
(USD)
Assign Cancel
O @ 10 L-CSR-10M-AX-38= me - 2 days 1,933.00 i I -
Smart Licensing SKU for 2ollbisd ear
Smart Account Require X
Single License Key Assign Customer Smart Account
A Vald as of 27-paz-2015 09:47 E > Smart Account will only be assigned to Smart Account enabled items.
e Change Service/Subscription | Validate | Add Note | More Actions w
Search for a Customer Smart Account @
[1 @ 20FLASRI-CEA00R= - 21 days 13,763.00 Entor Smart 1 Name or Domain idontie B T SR ——
Unified Border Element Ent, 100 Sessions, Redundancy, Paper - d
SMART ACCOUNT Assign Now
Change to Multiple | Single License Key
alid as of 27-paz-2015 09:47 EDT e
Setthe Smart Account at Order Level Assign Cancel

Showing 1-2 of 2 Line Items  { Previous | 1 ¥ Nexi)




CCW

Assigning Smart Account in Order — Search

Assign Smart Associate
Add Smart SKU Agcount Partner Holding
Account

@ Search using the End Customer Domain ID or Smart Account Name. Results auto-populate.
@ I you find the correct account, click Assign.

© If you cannot find the correct Customer Smart Account, and know the Customer information, click
Request New Customer Smart Account.

This example shows searching for end
Customer Smart Account. Process of

same for Holding Smart Account.

searching and requesting smart account is the

L

Assign Customer Smart Account

[ Smart Account will only be assigned to Smart Account enabled items. ]
e Search for a Customer Smart Account E
Tesﬂ I OR § Request New Customer Smart Account
Customer Domain Identifier Customer Account Name Virtual Account Name
testdomain1445926148880.com Cloud Services Cisco Internall234 |j
testdomain1445925719639.com Cloud Services Cisco Internal1234 e
9
Y testdomainl44390123467 L.ecom Cloud Services Cisco Internall234 Assign Cancel
!

]
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CCW

Submit Smart Account Request

@ Enter the Creator’s email address. This must be someone associated with the Customer company.
G Domain is defaulted from the Creator email. To edit the Account Domain Identifier, click Pencil icon.

© Click Submit Account Request. This account will now be assigned to the order, and you can submit
the order.

New Smart Account Request

An email will be sent to the Smart Account Creator specified below to complete account setup

Specify the email address of the Smart Account Creator for the company's Smart Account =
joesmith{@company.com e

Smart Account Domain Identifier = Editing domain identifier will
Smart Account Domain ldentifier is based on the email address of the Smart Account Creator and must belong to the company that require additional approval time.

| company.com (i ] a
@ Assign o all current and future items in this arder.

(:) Assign only to currently unassigned items.

(o1, (-] | Submit Account Request

il
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CCW

Associating Partner Holding Account

Associate
Partner Holding
Account

Assign Smart

Add Smart SKU
Account

@ Smart Account assignment now display. Click Pencil icon to edit, or Eraser to delete.
@ (Optional) At header level, associate Partner Holding Account by clicking Associate Partner Holding

Account with Order.

"\, = J Cisco Commerce

- Order = | Search A MARIA ROARK v (2 Il == Y
A Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software
Order
ORDER NAME yd PURCHASE ORDER # ™ SMART ACCOUNT
ST AT CUSTOMER ACCDUNT G
jteom DEFAULT
e Associate partner holding account with orderﬂ
WEB ORDER ID *  STATUS CREATED BY mariar LAST UPDATED BY mariar
63715400 UNSUBMITTED on 11-May-2015 on 11-May-2015
DEAL ID DEAL NAME QUOTE STATUS
nia nia nia
[+ Export & Print M Email = Share ﬂ' Delete 5 Save as Estimate E:'] Clone Crder Partner HOIdIng Account Association .
» Serves as a record for the Partner. The licenses are
ltems Discounts Shipping and Install Billing Review and Submit

deposited into the Customer Smart Account, since
their account is also already on the order.
» Instead of sharing the order with specific

l Q Items added successfully to your order

individuals, associating the Holding Account allows

@ service Preferences

Service Start Date 1 -

il

D Apply this start date to the entire crder.
cisco

day(s) after Ship Diate. This determines when the service wil be available to the end custol

the Holding Account users access to the order in
CCW - provides enterprise-wide access to the
Order




CCW

Submit Order

Add Smart SKU

Associate
Partner Holding
Account

Assign Smart
Account

@ Once you have assigned an existing Smart Account or requested one (Customer or Holding), you will be
able to submit the order with Smart Account Mandatory SKUs/Smart Licenses.

© If you have a Smart Account Mandatory item, and haven’t selected a Smart Account, then you will
receive error messages informing you to assign a SA.

"\ = f] Cisco Commerce
=J Order

MARIA ROARK  w

= Q@ H

] Catalog Estimates & Configurations Deals & Quotes m Service Contracts Subscriptions Software
Order
-
ORDER NAME Vi PURCHASE ORDER # * v = J Cisco Commerce _
Smart Accounts o2 Order =T Pec test Cco profile v | B

WEB ORDER ID

63715400
DEALID
nia
[+ Export & Print ¥ Email
Items Discounts

Shipping and Install

STATUS ‘CREATED BY mariar
UNSUBMITTED on 11-May-2015
DEAL NAME
nia

‘QUOTE STATUS

i Delete H saveasEstimate  [3) Clone Order

Billing Review and Submit

{A Purchase Order # is mandatory.

Order Review

Ei ial v

ltems

Discounts

Shipping & Install

QOrder Note

il
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(] Catalog Estimates & Configurations

Find Products Import a Saved Configuration  Apply Service Options to Multiple Lines = Add Renewal Subscriptions | Add Services/Subscriptions...

Remanufactured Availability
Add Product item

Expand All = Collapse All
|:| Hardware, Software and Services

D 10 L-CUSP-5L-100= E

CUSP Smart License enabled for 100 CPS [»
SMART ACCOUNT Assign Customer Smart Account
Single License Key
A Q20350: A Smart Account is required for this
product,
This product is on New Product Hold (NPH). There is
no restriction on Quoting or Ordering NPH products.

Deals & Quotes

Orders Service Contracts

Aftach Ten
aty *
Add
Filter By = Show All
P.0. Line Reference Lead Unit List Qty
Time Price
NPH 80,000.00

Subscription




CCW

When are Licenses Available in Smart Accounts?

Assuming the order was placed successfully without any holds and the Smart Accounts have been created:

Assigned to Holding Account Assigned to End Customer Smart Account

In order booked status and onward: In order shipped status:
» Order will show up in the Partner Holding Account shortly after * Licenses will show up in the End Customer Smart Account 24-
the Order gets into Booked status, and you can re-assign to 48 hours after the Order had moved into Shipped status

Customer Smart Account for Smart Licenses.

* For Smart Account Optional orders you can assign a Smart
Account up until the order is fulfilled, otherwise assign to Smart
Account in LRP

If the order was assigned to an incorrect Customer Smart

Account, raise a case with Cisco to modify SA assignment

il
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Changing Assignment from Partner Holding
Smart Account to Customer Smart Account



What's Changing: Re-Assigning Smart Accounts

How to assign an order from the Partner Holding Account to the End Customer’s Customer Smart
Account post order, so the Customers can consume their licenses:

Note: This process is primarily for
Smart Account Mandatory Orders
(i.e. Smart Licenses.

If classic PAKs (Smart Account
Optional) SKUs are assigned initially
to the Holding Account they need to
be moved to the Customer Smart
Account the same day as placing the
order

il
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Email Notification

You will receive a
reminder email notifying
that the order needs to be
moved from your Holding
Account and assigned to a
Customer Smart Account.

Search for Orders
missing Customer
Smart Accounts

Search for orders that are
not yet assigned to a
Customer Smart Account
(unassigned status)

Change Smart
Account
assignment

You must change the order
assignment from a Holding Smart
Account to a Customer Smart
Account in CCW or, for Distributors,
a Resellers Holding Account in CCW
(Then The Reseller will reassign the
order to the Customer Smart
Account)



CCW

Email Notification

If a Holding Account is assigned, you will receive a
notification upon order submission informing you
that a Customer smart account assignment is
required (for Smart Licenses only). Email
preferences are set in CSC.

Notification Recipients

*  Whoever normally receives CCW
notifications

» Order Manager for Holding Accounts

il
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Search for Orders
without a Smart
Account

Check for
Email Notification

Change
assignment

Customer Smart Account Assignment Pending

Dear Subscriber,

The following order requires Smart Account Assignment:
hitos. Jignps cfsco. com dewibaranfeg order Pordarid=1849770

ORDER INFORMATION

Purchase

Order 34567890 OrderName: | Network Upgrade

Number:

Sales Order # | 54195394 Web Order [D: | 84938731_HOSTO_CISCO2000
Holding BigU.edu virtual : ¢

Account: Account: Physics Dep ent

] Customer

Submissioh 03-Jun-14 apc_cust ref

— Reference

This order has been assigned to a Holding Smart Account. The customer cannot use products on this
order until they are assigned to a Custormer Smart Account,

Additional information about Smart Accounts can be found at
http:Ywww, clsoo. comy/Glen/us/oroducts/abt sw htad

Thank you,

CISCO SYSTEMS, INC.

WWW.CISCO.COM

Cisco Systems, Inc is registered in California, USA (Company Number 1183477) with its registered office at
170 West Tasman Drive, Sah Jose, CA 95134




Search for Orders
without a Smart
Account

CCW

Search for Smart Account Orders Email Notification

Change
assignment

® To reassign an order from a Holding Smart Account to a Customer Smart Account or to a different
Holding Smart Account, search for the order.

9 Under Orders, click Smart Account Orders.

Woridwide [Change] Welcome, MARIA ROARK ‘ Account ] Log Out My Cisco

afran,
CISsCO Products & Services Training & Events Partners ‘

U
!'., Cisco Commerce

=hwa SearchA MARIAROARK v | = @ | e
n Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software
The Powerful Pre-Sales Capabilities of Cisco Commerce Cezale Order. :
s ts and Solutions
Check out this video to see how you can use
estabiished Build and Price features to manage your — - Access Shared Order
configurations, coliaborate seamiessly with '
o ¢ and Cisco Sales, and e I Smart Account Orders I
sireamiine your overall experience. | ) for Solutions | Guided System Selling
Recent
=
Shared
= Saved Searches
Estimates: Created By Me & al Status (ALL ACTIVE) &
Estimate Descriotion Estimate ID Estimate Name Tags
Invoices
Returns

il
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Search for Orders
without a Smart
Account

CCW

Filter Smart Account Assignment Status B

Change
assignment

@ All Orders with Smart Accounts Display. Click the Customer Smart Account Status column to filter the
Not Assigned orders to the top.

@ Click the Web Order ID to assign a Customer Smart Account to that order.

-|d Cisco Commerce i
+'s Orders = w | SearchA MARIAROARK v | B4 | @ G |
[ ] Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software
S Order No. v < 36 resuts
Q [+ Export &% Print = Share Tags | # EditView
Advanced Search GI Customer Smart Account Order Name Sales Order No. Web Order ID
Status

= All Orders

- [ NOT ASSIENED ] Notification_TC_01_MAN_H... 100187860 63341504
(© Recent Orders =
*S Shared Orders - TTETED ] SA_Notification_test Not Assigned status indicates order was
E? Saved Searches o originally assigned to Holding Account and

needs to be re-assigned to end Customer

‘ View Tags -m FOT ASGIGNED ] SA_Notification_test2 g

e Smart Account so the end Customer can
Access Shared Order activate and consume the licenses.

- NOT ASSIGNED ] Order-63470398 100192001

This status displays for orders with both SA
- T ESSEED | Order-653453006 100192456 mandatory and SA optional SKUs
”CIIlS'(l:IC')I | 5 4 |Item5 Per Page « FIRST =4 Page I:Iof B b LAST »
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Change Smart Account Assignment

@ In the header level message, click View or change Smart Account Assignments to change the Smart

Search for Orders
without a Smart
Account

Check for
Email Notification

Account assignment.

il
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-.d Cisco Commerce _
+'s Order = v |SearchA MARIAROARK v | I | @ G i

] Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software

l This order contains Smart Account SKU's and/or SKU's which can be assigned toa Smart Account as an optionl View or change Smart Account Assignments l !!
¢ Notification_TC_01_MAN_HOLD Order Booked Change Order | Cancel Entire Order

Submitted = In Frocess » Booked - In Progress - Closed

Order Details Other Related Tools & Links v
SALES ORDER ID PURCHASE ORDER # FOR ACCOUNT MANAGER DEAL ID PROGRAM TYPE WEE ORDER 1D
100187860 Cisco \iew Info - Standard 63341504
Notific ation_TC_01_MAN_HOL
D
DPASITAA SHIPPING PRIORITY TRADE-IN QUOTE # PERIODIC BILLING SUBMITTED BY REMARKETING
- — - — Jgose on OF Apr 2015 -
[+ Export & Print [ Clone [l Add Dispute
Items Discounts Shipping & Install Billing and Invoice Order History
(© Federal Government
US Federal Government Order No
Line Item Status Summary > Order Status Definitions
Order Logistic Subscription
Submitted Processing Booked Scheduled Production WareHouse Shipped fulfillment Invoiced Closed
line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s)

Show Me




W Check for Search for Orders

Email Notification VI 21 ST

Change Smart Account Assignment Accaun

Change
assignment

@ Following the same process as the initial SA assignment, click Assign Customer Smart Account from
the header or line level.

® Click Submit.

")\, = J) Cisco Commerce

+e Order = ¥y |SearchA MARIA ROARK v (7] HH
A Catalog Estimates & Configurations Deals & Quotes Orders Services & Subscriptions Software
Order

ORDER NAME PURCHASE ORDER #* SMART ACCOUNT o

Notification_TC_01_MAN_HOLD Notification_TC_01_MAN_HOLD Assign Customer Smart Account
HOLDING ACCOUNT # &
manualmsgchks.cisco.com

WEB ORDER ID STATUS CREATED BY jgose LAST UPDATED BY jgose
63341504 ST TTES on 07-Apr-2015 on 07-Apr-2015
DEAL ID DEAL NAME CUSTOMER REFERENCE QUOTE STATUS
nia nia nia n'a
Expand All | Collapse All Filter By = Show All ltems v
D Hardware, Software and Services Smart Account Assignment
O ® 10 A901-6CZ-FT-A EY Assign Customer Smart Account
Cisco ASR 901 10G Router - TOM+Ethernet Model - AC Power ManUAIMmSGCAKS.CISC0.CoM [ROTdIng Account]
O 20 NCE-2M10X100G-M-K=ED Assign Customer Smart Account
NCS 6000 2x100G Multi-Service CPAK PAYG (Up To 10-Ports) manuaimsgenks.cisco.com [Helding Account]
Showing 1-2 of 2 Line Items  { Previous 1 v  MNext

cisco l Assign Smart Account I om




CCW

Smart License Delivery Email

® For Smart License enabled products, the provisioning is not completed through the standard eDelivery
process. In the email received, Customer will need to click To View Your Smart Licenses. This will
take them to SSM, where they will view licenses and register them to a device.
- Ifthe licenses are Classic / PAK licenses, it will say Register Claim Certificates (PAKS) instead
and those will be accessible in LRP through the as-is process today or automatically available in
LRP if assigned to a Smart Account in CCW.

eDelivery Access Order

Line Id | Product ID (SKU) | Description |aty [ cartoniCust Ref Line Notes

912345678 L-ASAV10S-K9= ASAV10 (eDelivery) 1 PO# 123456 I | To view vour i
923456789 L-ASAV10S-STD ASAV10 with Standard Tier licenses (eDelivery) 1

eDelivery Access Order

e eDelivery Access Order: Access and download all the order content including software, licenses, documentation, additional items and instructions via eDelivery.
e To View Your Smart Licenses: Access your Smart Account to view licenses and registered devices in your Smart Network.

Please note that all email recipients may not be able to access the “To View Your Smart Licenses” link. If you have any access issues, please contact smart-licensing-eft-tracking@cisco.com.

Note: PAKs will continue to be fulfilled through the
selected option — physical or eDelivery.

If they were assigned to a Customer Smart Account from
CCW, they will be automatically available in LRP. If they

.|C||l5|(l:|C')l weren’t, then they will be registered and managed in LRP
following the as-is process.




Smart Account Transaction Traceability

alfbetf
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Smart Account Transaction Traceabillity

View History

You can now view Smart Account transactions in the post-sale assignment page via a new “View
History” link at the header and line levels.

@ Click View History at the Header level.
@ You can access Smart Account Historical details for both Customer and Holding Accounts.

il
CIsCcoO

\ = Cisco Commerce
.“.I Order
L] Catalog

ORDER NAME
Order-58455553

PURCHASE ORDER # *
NA_68455553

CREATED BY mariar
on 01-Oct-2015

Estimates & Configurations

WEB ORDER ID
68455553

LAST UPDATED BY mariar
on 01-Oct-2015

=0

L]

Software

o MIHOM Price List in Japanese Yen (JPY)

v MARIA ROARK
Deals & Quotes m Service Contracts Subscriptions
STATUS SMART ACCOUNT View History

SUBMITTED CUSTOMER ACCOUNT # &
renutest2 cisco.com DEFAULT
Associate partner holding account with

DEAL ID DEAL NAME E STATUS

Not Applicable Not Applicable ot Applicable

Filter By = Show All ltems

Smart Account Assignment

renutest? cisco.com DEFAULT [Customer Account] #

Showing 1- 1 of 1 Line ltems

ement | Cookie Policy | Trademarks of Cisco Systems Inc

O Hardware, Software and Services
0 @ 10 YMSCVPNZPKG-A )
Cisco vMS Cloud VPN Advanced Package, Annuity
Smart Account History X
Account Type Old Value New Value Assigned By Date Changed -
CUSTOMER elal2cisco.com mariar 16-0ct-2015 17:54
HOLDING hotmail0.558629528165530.251293194515

6315.com

mariar

14-0ct-2015 1407

{ Previous

1

View Histary

w  Mext )




Smart Account Transaction Traceabillity

View History

Smart Account Historical details are available also at the line level.
© Click View History at the Line Level.
@ View Historical Information.

"\ = f Cisco Commerce

o Order = v Seocha MARIA ROARK [> -
(] Catalog Estimates & Configurations Deals & Quotes m Service Contracts Subscriptions Software
ORDER NAME MIHON Price List in Japanese Yen (JPY)
Order-68455553

PURCHASE ORDER # ™ WEB ORDER ID STATUS SMART ACCOUNT View History

NA_68455553 68455553 SUBMITTED CUSTOMER ACCOUNT # &

renutest2.cisco.com DEFAULT
Associate partner holding account with arder @

CREATED BY mariar LAST UPDATED BY mariar DEAL ID DEAL NAME QUOTE STATUS
on 01-0ct-2015 on 01-0ct-2015 Not Applicable Not Applicable Not Applicable
Filter By ~ Show All ltems. hd
\:| Hardware, Software and Services Smart Account Assignment
O @ 10 VMS-CVPN2-PKG-A E3 renutest2.cisco.com DEFAULT [Customer Acco

Cisco vMS Cloud VPN Advanced Package, Annuity

1 v  Next)

Showing 1- 1 of 1 Line ltems

Assign Smart Account

A / ademarks of Cisco Systems Ine

Smart Account History X
Account Type Old Value New Value Assigned By Date Changed
CUSTOMER — renutest2 cisco.com mariar 01-Cct-2015 18:08

]
CIscd




Visibility in CCW for Smart Orders originating
from SOWB (Sales Order Work Bench)



View Smart Orders ori%inating from SOWB
t

Sales Order Work Bench orders wi

Smart Accounts

Orders created manually by Cisco Support requiring Smart Accounts must be assigned a Smart
Account in CCW. Users can search, initially assign and edit Smart Account information with existing
processes from within CCW for all manually created orders.

MARIAROARK v 3 @

@

Software

View or change Smart Account Assignments

Change Order | Cancel Entire Order

Other Related Toois & Links

PROGRAM TYPE WEB ORDER 10
Randacd 63341504

SUBMITTED BY REMARKETING
Soone 00 07 Age 2015 -

Y — -
+3 Orders E~ A MARIAROARK v | B3| @ @D Hi
" Catslog Estimates & Configurations Deals & Quotes m Services & Subseriptions Software
Sales Order No. v < 36 results Downioad Reports > [l Create New Order >
Q [+ Export | e Print =< + # EditView
anced Sean =y
Advanced Search Customer Smart Account  Order Name Sales Order No. Web Order ID
Status
= All Orders Imates & Configurations Deals & Quotes m Service Contracts Subscriptions
[———eTEsmmEr ) Notfication_TC_O1_MAN_H.. 100187860 53341504
(© Recent Orders -
ccount SKU's andior SKU's which can e assigned 1o @ Smart Account as an optios
=3 Shared Orders . SA_Nowfication_test 63304503 .
Saved Searches
B | HOLD Order Bookea
Q@ View Tags [ TEEEER ) SA Mottcaton_fest2 63113385 = In Prograss + Closed
[#] Access Shared Order ~ -
- P e = Order-§3470388 100182001 83470388
[RCHASE ORDER 2 FOR  ACCOUNT MANAGER DEAL 1D
y s
Natfic ation_TC_01_MAN_HOL
o
DPASTAA SHIPPING PRIORITY TRADE-IN QUOTE = PERIODIC BILLING
[ Export & Frint B Cione [} Asd Dispute

As with other CCW created orders, notifications are be sent to Holding Account Users of manually
created orders pending Customer Smart Account assignment.

Cisco







Cisco Commerce Workspace (CCW)

Export Compliance Considerations
— D

« A small segment of government and military entities located in countries outside the EU License-Free zone will be
unable to activate export controlled features in Smart-enabled products due to export compliance issues.

* Manual business processes are in place to identify Customers in restricted countries and then to review their orders
to ensure that non-approved products are not included. If non-approved products are found, Customers will be
redirected to substitute traditionally-licensed products with similar functionality.

cisco © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public 40



Customer Support

Submitting Cases

Software Licensing Support

Licensing@cisco.com
Smart-support-team@cisco.com

Online Phone

=Software Licensing Support Hours
Monday — Friday: 8:00 am — 5:00 pm (US PT)

Product Support
=Technical Assistance Center (TAC)

Customers can contact TAC for product support issues & questions using existing Cisco processes

il
CIsCcoO


https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case
http://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html#telephone
mailto:Licensing@cisco.com
mailto:Smart-support-team@cisco.com

Any Questions

CCCCC



Additional Resources for Channel Partners

Location Audience Description

http://cisco.com/go/smartaccounts All Cisco Smart Accounts Overview
http://cisco.com/go/smartlicensing All Cisco Smart Software Licensing Overview

Software Operation Exchange Page All Additional Software training and informational resources

Training Schedule
Orderable Smart Licensing SKU List

FAQ

Module 1: Overview and Smart Accounts in CSC

Partner/ Distributor/
B2B

Partner overview of Smart Accounts and Smart Licensing and step-by-step guide on how to
create and manage Holding Smart Accounts in Cisco Software Central (CSC)

Module 2: Purchasing and Assigning Smart Accounts in CCW

Partner/ Distributor

Step-by-step guide of how to order Smart Licensing products and assign Smart Accounts to
Licenses in CCW for Partners and Distributors

Module 3: License Management with Smart Accounts

Partner/ Distributor/
B2B

Step-by-step guide on how to manage licenses assigned to a Smart Accounts. PAK based
licenses are managed in LRP and Smart Licenses are managed in SSM.

Smart Accounts and Smart Licensing for End Customers

End Customer

A step-by-step guide that will assist your end customers with creating and managing Smart
Licenses and PAK licenses with Smart Accounts.

Request Holding Smart Account Quick Reference Guide
Complete Holding Smart Account Setup Quick Reference Guide

Partner/ Distributor/
B2B

Quick step-by-step guide on how to initiate a request for a Holding Smart Account
Quick step-by-step guide on how to complete the setup for a Holding Smart Account

Request Customer Smart Account Quick Reference Guide
Complete Customer Smart Account Setup Quick Reference Guide

Partner/ Distributor/
B2B/ End Customer

Quick step-by-step guide on how to initiate a request for a Customer Smart Account
Quick step-by-step guide on how to complete the setup for a Customer Smart Account

Assist a Customer with Smart Account Set Up Quick Reference Guide

Partner/ Distributor/
B2B

Quick step-by-step guide on how a Partner can assist a Customer with setting up a Smart
Account

Assign a Partner to Manage Account on your Behalf Quick Reference
Guide

Partner/ Distributor/
B2B/ End Customer

Quick step-by-step guide on how a customer can assign a partner to manage their Smart
Account

Your Smart Account is Here!
il

Partner/ Distributor/
B2B

Email template for distributors and partners to introduce their customer's new Smart Account
and provide next steps to complete the setup.

CIoCY



http://cisco.com/go/smartaccounts
http://cisco.com/go/smartlicensing
http://forums.cisco.com/ecom/web/operations-exchange/sot
https://communities.cisco.com/docs/DOC-56985
https://communities.cisco.com/docs/DOC-59102
https://communities.cisco.com/docs/DOC-64078
https://communities.cisco.com/docs/DOC-57265
https://communities.cisco.com/docs/DOC-57266
https://communities.cisco.com/docs/DOC-57267
https://communities.cisco.com/docs/DOC-57945
https://communities.cisco.com/docs/DOC-57247
https://communities.cisco.com/docs/DOC-57247
https://communities.cisco.com/docs/DOC-57261
https://communities.cisco.com/docs/DOC-57262
https://communities.cisco.com/docs/DOC-57348
https://communities.cisco.com/docs/DOC-64163
https://communities.cisco.com/docs/DOC-58410
https://communities.cisco.com/docs/DOC-59448

I
CISCO TOMORROW starts here.




Version History

12 Services and Subscriptions Toolbar Update (comment) and updated screenshot Q2FY16
o : » e Q2FY16
14 New messages will display for Smart SKUs on the order capture page of CCW that are in addition to the existing “SA” icon
15 Added slide 15 to show how to View Smart Account Name and edit Smart Account (Items tab) Q2FY16
16-17 Added info that Smart account can be searched by Domain ID or Smart Account Name Q2FY16
18 Added slide on Smart accounts process for Service Providers Request
19 Changed screenshots according to the new User Interface layout QAP
20-21 Screenshots and text updated (Smart Licensing enhancements) Q2FY16
29-32 Added the new toolbar with Services & Subscriptions Q2FY16
34-36 Added three slides for ,View History” Q2FY16
37-38 Visibility in CCW for Smart Orders originating from SOWB (Sales Order Work Bench) Q2FY16
43 Additional Resources for Channel Partners
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