afan]
ClSCO Cisco dCloud

BRIG—BERPORIER 11.0v1 - BEERBEEREN2E
ERCAE

RICEFHBAH: 2016 F4 A 15 8

KT UERBRAR

BRG—BARPOIRIERAENEEE A BRRRURIEFTENERBRAZNEN, HREBTEEMENERSE—BEEEMFREME.

BRFE—BRARORERATIEMSHITN RS . SEFATHEEE, HEWT. SlsZMasih/ Bl E RS EK.
BRGE—BABROIREREETFSSS, NWBTRE. STERE. ZTRENHARER. BTEEER, LENAEFNERSRMER

1EE EEREERAMMEREESERSE. SEXEES, BRSE—BKAEARORERTHEESERNEENE PR EMEEH.

AEBREBEEPOIREREIEMREE, 1Fi718 www.cisco.com/go/ucex .

BRIZEETRBIRATE R NEHIZRERBIRLE ASEMR Google Chrome Web i 53 2% & #2 5 Bic] B STi@1E . T HEESMNEY
RUREIEE. BRZBEERBHIMEIU-—MAEARNARXNBEARUZT ZEERAGREIREAEAHEEARTPRTER.
ALTERZZESHRRRMEETRMPANIEK. BRERERBIMEATUIEDT —BERATABNRDZERK, EEMA
BB RRR T R—ERS .

BARBHEEERBIMHUES L, FERBRTZHAM L.

KT IER

Tl B BRHE — B A PO IRGERUR R B4
o BUEBHMRAMMLHITIIR. #4. SMS MPSNBIENLEERENELITR.
o Finesse 1ERMRF RITLFERFME I B RAERAMNBEAEZUREELEN BB TEERAANET R &IE
o FAEERMEBEEMENEZEFHBEINLE

RNBLE X S B R iR

AT LLFE Cisco dCloud _Lifial & REIAZ, Hitikh https://dcloud-cms.cisco.com/?p=22259 .

&7 B F deloud-cms.cisco.com/help BY Cisco dCloud #ENTIE, T iR 2F0EEIEH .
EETEBAA Cisco dCloud i&#7~, &8 dcloud.cisco.com.

S ——dh

IRINZ= ;,k

THRIE T HMEREERHIEK,

*®1 EREK

B ik
e B 223 Cisco AnyConnect Y Apple iPad e -
e B %23t Cisco AnyConnect B9 2107 FLI%

o
o
@
H
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http://www.cisco.com/en/US/products/sw/custcosw/ps1846/index.html
http://www.cisco.com/web/strategy/retail/remote_expert.html
https://dcloud-cms.cisco.com/?p=22259

Cisco dCloud

Nt =
N =1
A ASEMEERHEAFEMS, LURRIZERAAZ/ARLBIZ=ITIEE. XSEEHTELUERTE X WEIRR AP #ITE

B, B ESHFENSIEN Topology (JR#h) BB ERESR, ETLUERIAFIHRIALHR IP it A Atk EIE, EFERE
IP it F0 A Ak A IEIE R I = S B P RNt .

*2 MEEMAPER

L L R T

Shannelle Macks BRBLESE smacks C1sco12345 Cisco Jabber #A 1081 Jabber
Cisco IP BiF 9971 1088 IP HiFE
Croften Hegarty BERBLYRE chegarty C1sc012345 Cisco Jabber #A 1082 Jabber
Cisco IP BiF 9951 1087 IP HiFE

x3. BTREHEER

Cisco Nuance AR%588 11.0(1) http://198.18.133.14 administrator C1sc012345
BRIGE—BRFOIRIERRS S 11.0(1) http:/198.18.133.19 administrator C1sco12345
Cisco Social Miner Bk 5588 11.0(1) http://198.18.133.80 administrator C1sc012345
Cisco Unified IM and Presence AR 5582 11.0(1) http://198.18.133.4 administrator C1sco12345
Cisco Unified Communications Manager 11.0(1) http://198.18.133.3 administrator C1sco012345
Cisco Unity Connection AR %528 11.0(1) http://198.18.133.5 administrator C1sco12345
Cisco fi— TIEZ B 1L AR % &5 11.0(1) http://198.18.133.18 administrator calabri0’
Upstream Works Finesse AR 5$58% 2012 http://198.18.133.236 dcloud\administrator C1sco12345
Cisco Media Sense AR 55828 11.0(1) http://198.18.133.186 administrator C1sco12345
Rock Coast Riders [k &R http://198.18.133.116 administrator C1sco12345
1S 1% - Finesse /N T A 2008 R2 SP1 http://198.18.133.81 administrator C1sc012345
Microsoft Active Directory bR 5523 2008 R2 SP1 http://198.18.133.1 administrator C1sco12345
Microsoft Exchange AR %588 2010 http://198.18.133.2 administrator C1sc012345
Cisco Jabber Guest AR %5 &% 10.6.8.11(1) http://198.18.133.222 admin C1sc012345
Cisco Interactive Experience Manager 2.1.0 http://198.18.133.244 root, administrator cisco!123
BRIERERBRARERE (REM) R 1.9.0 http://198.18.133.243 admin admin
mEERBHMES R 10.6.3.10000-1 http://198.18.134.99 root changeit
T{Euk 3 Windows 7 Pro http://198.18.133.38 DCLOUD\smacks C1sco12345
T1Euk 4 Windows 7 Pro http://198.18.133.39 DCLOUD\chegarty C1sco12345
T1Euk 5 Windows 7 Pro http://198.18.133.37 DCLOUD\wwhitman C1sco12345
©2016 BRHVSIEMB AR MG, AXHEAEARABRAFELFHESR. ¥2T, #1371


http://198.18.133.14/
http://198.18.133.19/
http://198.18.133.80/
http://198.18.133.4/
http://198.18.133.3/
http://198.18.133.5/
http://198.18.133.18/
http://198.18.133.236/
http://198.18.133.186/
http://198.18.133.1/
http://198.18.133.81/
http://198.18.133.1/
http://198.18.133.2/
http://198.18.133.222/
http://198.18.133.244/
http://198.18.133.243/
http://198.18.134.99/
http://198.18.133.38/
http://198.18.133.39/
http://198.18.133.37/

Cisco dCloud

R

HEREEZANEWESE VM. XEHMSFATEERETRRKAHITERE. BXMASRERSFZFHRPEETEEMAF

MER.

E1. ERRiMLE

==\ === : = —_—
H = P B
D 7 -
(5] { PP o -
w Nuancell wadl wcucml10 w SM2-uccx wcupl wcucl
—E pa L — . o
I —| | .|
¥. = — —1 | — ]
— — ——
w maill w wkst5 = = . E L= ]
I 1 wreml wre-iem ¥ re-ams
VLAN-PRIMARY
——\
e e |
_f'[v’ - 9] ap —
¥, s —i
TS
¥ ucex1 wuwfl wcemsl wcreml
— — ——\ — r=—
— [r— ' i | r—
- . = 5 =
—_— —_—
T
w wkst3 w wkst4 w [IS-Collab w ccx-drupal wwfoll 7
JabberGuest
L J
£ i % 2R PSTN AR %%
el 2.
AR /E%
WA Z A

BREAERRE ALETH—IHSE WEMREENEREBEE.
BHEENTRMSEEA TR EREXEER.

Cisco dCloud SRZIZWE AR FEHNSIEBITAE PIES, REBLIFAXER. SHEEAB LA THEN.

RBUTSRLHIR I EREETINE.

1. M¥T# doloud.cisco.com, EEBERIAAIM S, AREMAER Cisco.com EIEER.
2. MBXEREF—RELHEAZAT dCloud, 1HEMARILEHE. [HEERAE]
3. RHHETR. [ARETRIE]

4. MiRIEREE. [ARETHE]

5. 7 My Dashboard (B HRUZHITEHR) > My Sessions (BBISIE) PHRIABHSIERERESEA Active GEFD KT

©2016 BRHVSIEMB AR MG, AXHEAEARABRAFELFHESR.
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http://dcloud.cisco.com/
https://dcloud-cms.cisco.com/help/router-configure-all
http://dcloud-rtp-web-1.cisco.com/dCloud/help/sched_demo.html
https://dcloud-cms.cisco.com/help/connect_test

Cisco dCloud
|

AR BEENSIETRETEERS 60 S 4RI .
6. &iF View (BE) LUTHEISIE.

7. MRENRASEEEEIILER, BHET—5. MREENENEICAE MR EMIEEEZEEERILER, 5#H Cisco
dCloud Ul FEYEIEFERBIEID AR B L =2 F 18 Cisco AnyConnect. [ iE R ]

8. ATIBmEMAE, iEE1d Cisco AnyConnect VPN [hIiER77:%] FEiD AR ERIZA RDP & FimiEiEs) TIEuh. (A3
BRI EMRIGER TR R ER S A ZICKERK, EAENTIEmEE—S 8.

o T{ESk4 - IP Hblit: 198.18.133.39, AR %A: dcloud\chegarty, #%3: Cisco12345

EE: EHATLUER Cisco dCloud iTi2 RE % FimiE&E) T{Euh [(AKIETHZE]. dCloud ZREREEFHIFEES FHERIRZE
EHSIE. BR, TEAPEERIMAERESE TIERMERE L.

9. TWIi%: A Cisco Unified Communications Manager # &1 B ZhABCIh LA ECIE B FiEmm IP BiIEBRIME R & [ARETRHE].
e Croften Hegarty 15{£ Fi 34 1087.

AR BZEWETPRIT 1111 DAEARRIE; FERELEIHISE “ARERAE” B

10. {#F UCCX Admin (UCCX &) TiEY¥ Croften Hegarty #31%] Remote Expert Mobile GERRERBIIER) HBA.

o TEI{E¥54 t, FTF—A 3 Firefox $R%& . k& Customer Collab - Express Links (& P iMEMRERSEIE) >
UCCX > Cisco Unified Contact Center Express Administration (BRIZ—B R RIERRETE) .

o BEEUTEIE#HITESR: AP&: administrator, ¥f5: C1sco12345.
e KX & Subsystems (F&%) > RmCm >Teams (FB) , LUYTHAREAREEE.

2. UCCX FIBAECE T E

alal,  Cisco Unified CCX Administration
CISCO  Foy Ciseo Unified Gommunications Salutions

System  Applications  Subsystems  Wizards  Tools  Help

Teams

[ O o ew

Status

@ B recards found

| List Team

Team Marne & Primary Supenisora

€ Default Shannelle Macks
©  Rock Coast Riders Default Shannelle Macks
11 Rock Coast Finance Upsiream Shannelle Macks
1 Rock Coast Riders 2Ring Shannelle Macks
€ Remote Expert Shannelle Macks
€ Remote Expert Mobils Shannelle Macks

e &3 Rock Coast Riders Default (Rock Coast Riders BtiAME) , UEELFIEANMNKR.

e 7t Assigned Resources (B#E#iE) Xi¥ ST Croften Hegarty, AREI S L EARLIEEHNZ Available
Resources (ATAEIE) Xif. IMIR{ERATIGHM Rock Coast Riders FIBAMMIR, F{EE AT AT H it HFRA

e mii Save (RfF) UREEYUFIFEEEEH.
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http://dcloud.cisco.com/dCloud/help/install_anyconnect_pc_mac.html
https://dcloud-cms.cisco.com/help/install_anyconnect_pc_mac
https://dcloud-cms.cisco.com/help/local_rdp_mac_windows
https://dcloud-cms.cisco.com/help/local_rdp_mac_windows
https://dcloud-cms.cisco.com/help/access_demo_wkstn
https://dcloud-cms.cisco.com/help/cisco-unified-contact-center-express-10-6-v2-phone-provisioning

Cisco dCloud
|

=3 Remote Expert Mobile GEEEREII) HA, SIMARIZE N Croften AT 2% A .

£ Croften Hegarty, A5 S A K15 H#51E) Remote Expert Mobile GRIZEERWEIAR) HIFA. S Save (f#
) LURTEEX.

AR BETHAMN—NENEHE B —IMENESEN Finesse REMANHRE. WREITENGE—BADOIRIEMZITEMIAE,
&R It TIERIZZANE AT E A P#E Rock Coast Riders [FIBA .

. BE: NEPFH Apple iPad [ARETRAE] IR S FEHEICAKERKET AnyConnect EIEER. [ARETRAE] EEMETRD
Session Details (£iFi¥{E) k& & Host URL (E#1 URL) , #A/E{ER AnyConnect k%3778 Cisco AnyConnect
Secure Mobility Client (Cisco AnyConnect ¥ HE i) -

12, TEIRRIFINFTIHPITIR R Z#A % BRREEEENIEEERESR.
o ENEE: FF{EM Apple iPad, #FE{ERAYIEEICABR.
o MRIEF AT, MEEEYIEEICAB L& E iPad #1 Cisco Jabber.
o I (MREZEEFATA : BRFLFEEERYEEICARBMK.
o WISEZIIET, MNAFTEMLENEICALNATHRRE. B—HXHRFZRBHER; Cisco

EmZ=

AnyConnect 1§ & FEIEICARIKNIEAE AP EREIRT. B LUEZRER web XY= E1 Wk .
o EISiEm (MRATAMEBMARA - BEMIEL 3 14 BTHETR.

o NEIRIFILIRTT, ¥ iE T4EL Web i35 28%0 Cisco Finesse R EMEM ARSI T—VIET. WREAIL
EI, IFEUERDTIE LERKmIRIERITH Cisco Jabber,
13. (B AZEPFIKE Apple iPad:
e %Z| App Store, FAE &% Cisco Remote Expert Mobile Client Application (BRHEIEERBIIRE PN A)

e fiPad L, kX% % Settings (i¥\E) > Remote Expert Mobile GEBREFRBIIR) . MALUTEE, RSk Save

RE .
o Muk: http://198.18.133.81:81/rcr/index.php
o XFERRS5 AR AL 198.18.134.99
o BFrttbtit: sip:7800@198.18.133.3
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https://dcloud-cms.cisco.com/help/config_anyconnect_apple
http://dcloud.cisco.com/dCloud/help/install_anyconnect_pc_mac.html
http://198.18.133.81:81/rcr/index.php

Cisco dCloud

3. iPad ZEERBHRRE
Remote Expert Mobile

TTINGS

Privacy

REMOTE EXPEAT MOE BETTINGS

Use Legacy Screenshot Mode

SDK Version 1
Web Site  hitp:/fils-collab. deloud.cisco.com:B1/on. .
Support Server Address 198.18.134.99
Destination sip:7800€198.18.133.3

Autostart

Carrelation Id

User to User information

14. {$/ Cisco AnyConnect 1% iPad i&E1£2i& 7. ARETAE]

15. [i%&: A Cisco Unified Communications Manager 87 B shiB BT a6 AR TiETRE) IP s BRIMER&. [ARETHE]
e Croften Hegarty 1&{£ 44 1087.

16. (B#0) REBRPLLENEICABRK:

o FTH— ’\Web ,IlJ"" 2, SRIE%EE| https://198.18.134.99:8443/assistserver/sdk/web/consumer/assist.js. & EERESTER
BIEB T e IR 1E .

o FERMZEICARA EE Cisco Jabber

o ¥TF Jabber, #/F 5 HEENEY Advanced Settings (HRIGE) i

o B TEMIMEIRE, WEWFAH Jabber EEAEMMARE

o ki s H s E#RR > File (3C#) > Reset Jabber (E& Jabber) , EEEHA) Jabber
o BHEERAY Advanced Settings (ERIRE) Hti

o M Cisco IM & Presence 3531 B ik

o H= i Use the following server ((EFILITBRE8S) Fihry&ikixi, ¥ cupl.dcloud.cisco.com, #fF
& Save (RTF)

o {EHB B % chegarty@dcloud.cisco.com #1253 C1sc012345 & F

o K% B Settings G&E) EFR [¥7]> File (3x#) > Options GEIR) > Video (#35)
o MINBRYIBGLAIER 1, AR aE Save (RTE)

o ERENRE, BEEIGHXLEENR, LUEER Cisco Jabber ZRHEIRIEF (AF) #X. Alt, BEER
REE Jabber, AFMNEERITD FIRIETHAREE.

o jFHFEZR Cisco Finesse, 7 5= ¥THF Firefox, $AEiX %2 https://uccx1.dcloud.cisco.com:8445/desktop/. 1EF5ws
BETERLEs, FEBEIRIE, AERY Firefox PHML £EER, S Shield Efx.
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https://dcloud-cms.cisco.com/help/config_anyconnect_apple
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https://198.18.134.99:8443/assistserver/sdk/web/consumer/assist.js
mailto:koneal@dcloud.cisco.com
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Cisco dCloud
|

17. WHE (REBD - MRERBHIINIEICARKATRTR, BRENEICARKNEMZZRENIY (RDP) 2FATEFRSE
FEHBRTRE TR,

o FEERA RDP EELUBRUZETEN LMEE (AT .
o  T{Euk 4(198.18.133.39) - FF: dcloud\chegarty, Z#5: C1sco12345
o WiHFRMmE_ LK Cisco Jabber Elfr. ES{E/ Croften Hegarty B&1& K.

EXE: BLE RDP A, B EMEBEREANBHTEHENLMNESE. IWXEMTEA RDP ZAMEETSRATE. XHEEFHATIUL
{# A Cisco Jabber, $EZE Cisco Jabber # 8% % Cisco Finesse £H. MR EM PC ifjia Cisco dCloud, RDP & Fim (RIEHR
HiERE) SEABREE Windows #1. MMREFHAME MAC, NABESRERI %2 RDP LinHEREF.

18. #TF Mozilla Firefox Web %528, $A/GHK XS5 Customer Collab - Express Links (% PHMEIRIERR$EE) > Finesse
Desktop (Finesse SMH) . {FRAUTEIIER:

e ID: chegarty, ¥%%3: C1sco12345, 43#l: 1082 (NR{EF IP BiFE, NIfER 1087)

© MotReady w

o [FHALAMTHRSEHFLE Ready (Figg) . @ Ready
19. Ai%: F#f Cisco Finesse ByZAH{l .

e ZEF Cisco Finesse L RERIEEE, IFREALAMTHE [
HESHIFARER, B50 (UCCX MHERAMIIR) .

20. WA ELENETE DID SBFIZR, UHERER. fla, HRFISRERZIFMILS S (DN) 7800 A, iEIFA 5 ELLs &
FETSIENE Y 24 DID BiESHS. [ARETHE

21. WFER%S, ESRARSEXBIXE. [ARETRSE]
22. j@id#63T5 DN 7800 B89 DID MK EEHAI. [HRETRAE]

|, AREREREERES. BXX

=
o
@
H
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http://docwiki-dev.cisco.com/wiki/Unified_CCX_Software_Compatibility_Matrix_for_11.0(x)_and_Service_Releases
http://dcloud.cisco.com/dCloud/help/obtain_did.html
https://dcloud-lon-web-1.cisco.com/dCloud/help/outbound_dial_patterns.html
http://dcloud.cisco.com/dCloud/help/obtain_did.html

Cisco dCloud

=1 ARFERRSHEREETREIMAITEEERE

Eitipsd, BERFEASMSINUETIT—I5E8BZIk. M{FEH RockCoast Riders MIf{EA AT B X HRTITHER, UK
Bt % RockCoast 2 Eifa4FERE. LEFEREERERETAHSFEEBEETEREHNEARS.

1 AREF, KE Joe Smith. KESM—A2W, | EIE®3I L EAZP) HEZ PR iPad £, #TH RockCoast
BLADMERASEE. REETEESERE, | Riders Muk:
AR R B TR B B AG B Z Mo fR Bl

# LLETM RockCoast Mobile # 1T E&EZ o WREA iPad, BRETTEERBIMER [a
e, BEERER. EfIIMEEE, REBIMMN) | g

REFRRRZK HAERKRBNERRLE
=EEHI. o WMREEAMEYIBEICARR, 1E&T Chrome Web %354T

FF Cisco dCloud ETT (#biit ad1/dcloud/default.html) , FAFK
7 S#i%| Customer Collab Express Links (2 P EBiERRE
##) > New RockCoast (#i RockCoast) . (T=, EAGEET
HE, BEENMETHFIFRE—EFH Cisco Jabber .

e Sif Maps (BRSSP BEER[ 1, REEIMBIIEAIRM
New Orleans, LA (BRZHLMMFTRRR) HiE.

e &if Contact (BER) Bk [ I

o ENERBPEFLUTER, AERTE Send (KRiX) -
o ##: Joe Smith
o HFH: joesmith@dcloud.cisco.com

o HiE: BRBESKHETHRMEZRRBEZIRK, AHF
G2

©2016 BRFVIEMB AR MG, AXHEAEARABRAFEFHESR #8
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Wit

E7

2

4%, 2 RockCoast Riders B4 E Croften
Hegarty.

URERTFR T I I(ER, RESEF Joe
Smith & kA —H AR .

HFBARTE, ®EMEETRI—NFEXE
g, BL L, FTREBBZIRAEZINM: 37
BT I\ NRED.

Cisco dCloud
|

$BRIE

EI{Esh 4 £ ({E4 Croften Hegarty) Si7E2LFEEIEABRK L !

R

B%E, BERE RTER B

&5 Not Ready for Chat and Email (&5 & IFEEPIXFNME
#) , #%E1%% Ready for Chat and Email (BHEZIFEEHIX
FoEpd> .

BN iZ B 2% F8 Finesse, 34T Ready (&) KE.

&% Finesse hAMEMEEM [ ], /5 &% Manage
Chat and Email (EEPIXFERHE) EI+.

&E Joe Smith & RAIMR4E, PAfE A7 Predefined Response

(MEXEE) EfR [ 1, 3iE#%2 4 Discount (1)
MMEXEE. &S Send (%i%) i%5.

€4 & Joe Smith.

REIE SIS, RO TRBETIER .
20% B9¥frHN, FRIMAEHEERITHER!

# & Booking (FRiT) #&#, HFEEHm. &
FEME, SREENTITRIER.

HEMREEIRR, TRESAE Chat (HIX)
El#r, L%k #25 RockCoast Riders #2ERIENRT | o
HEME. RAEEEABGHEMIT, XERFNA
ALK

HEIEH 3 £ (HEARP) SERFMiPad £, FUITHEEBEZIR:

Joe U Z| Croften B € YA XTI ALRIERE. FTH—1 Web il
528, S| Outlook Web Access (Hiit:

https://mail1.dcloud.cisco.com/owa/) , %X/5H
DCLOUD\jsmith #A%%3 C1sco12345 & 3R.

FTF S 24T NARE R HR 1.

M RockCoast Riders £71, M i Booking (FiiT) %%

BRAIEINERERBHEMITR T, BAENHEEMGIES
HAELER X.

& Chat (BIR) B#R [
BEREBBABGEMIT.

ENEEERXR R ERFTHEKRER, BRAFSE Submit
R3) -

, MEFEREANFES, &
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Cisco dCloud

Wit

E7

4

$BRIE

{E 442 Croften Hegarty
BEHHN—DE A Joe Smith LA THIX.
RAMEETIERIDES, UFRIIXSIE.
YESEFARIXIZTHT, NTE5EM & B
R EE L X -

Croften: XtiB3kEZ| Rock Coast. iFiEl Gt 48k
#}aR?

Joe: S REANBGHEMITE? REXTHFES,
BEFERRHITIFRRBZIR.

(=)

Croften: &, HE/LANAIMITHINEE. TFF .
1 SHMREBEZRERZT WIS, §—0

=L,
Joe: WF#EsRAEE! 1HFHMITiLm.
Croften: FNINIAEMITTREEZRK. S

BB & — R B RTINS SMS HE. e
Joe: B, RESOFRGBFAEREES | .
7!

L e

AJi%: S Context Service (IH=RRE) &
i, LLifE Joe MIMKAIEE. RERINSIE
RS ERRMT &AM E. Context Service
(E=RS) MERINERAMBREAR, FIEE
EARBERMBIEEH.

o Rent Segway -New Orleans

B Joe Smith KIBIIRFHES AT Accept (JEF) %4

[W]o

&7 Predefined Responses (FIEXEE) 154 [ E I, %
JR1EE Welcome (i) HA.

1% Enter & EH2 .

REBEIOFR, WMARDMAZEMIIRER. 1% Enter BRXE
£EE.

Croften Hegarty, 7ETL{Euk 4 L:

=i Reservations (FiT) i£f. RELSERSXFAME
ONEEpA

£ Manage Chat and Email (ZI2HIXFERHE) £I+£, 4
Joe X[EI—&BHNFGHES, HBAEEANAITHE, GFETF 1588
RBEZIR.

Joe Smith, 7ET{Esh 3 Lkt iPad L
B g ITREEZ K.
Croften Hegarty, 7T {Eifi4 L:

[0
b,

15185

LN

Hx =i Reservations (FiiT) i£IF, s i Food Truck
1pm (FHF 1 EBBEZIR) ZiHrBERE, A5 511 Book
(FRiD) -

FHREIH—ANHINS. ARRSRETZSH, A R Ctr
+ C LIE#HZ S5, #AfF S & Manage Chat and Email (EIEH
RGP ET+

EE Joe, FHiFfthIEFET SMS EHIAS & EE thAYEREFH.

AiE: ERILLSE Context (185 £+, MUAEFIEP@MASE
REREWER, FREZIHERER. SHTNERA Next (F
—%) #E, UBEZEMNMERMNEFRSHTE.
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Cisco dCloud

E7

Wit

IRE
1€ Joe Smith, 7ET{Ei4 3 L7 iPad L:

e S End () deim (e ),
. Wi ETUTFEBEMEOMA, 4 Adobe HIEE T

o SHFEETNEHE Home (ETI) IR |

& A Tropo SMS /NTEE%E P & iEMAIFHIA
RED, FROEMBTRITIZNE

{4 Croften Hegarty, ZET{E¥k 4 L
e @it Tropo SMS i£I+ .

e 7 Mobile Number (F#HS%) FE, MAEHNFNSE. B
MAXHEESHE, URXRES + 7 HHEBANEHNSE. 3T
EfRES, &REA + (BRNREE + S83) . flan, KEBRSH
77 +(44)732333xXXX

AR WRRENEGHIEERAERKLSHEMTR, FSRK%SE
XA [ARETHE]

o HALITHEE: “Thank you for booking your tour today,
your confirmation number is” (ESHETIITASXEIHEN, &
MBINER) . ARERE L% Ctrl + V LIEIEHIAS . BOE
A#3: /5.

e S Send (KE) .

EE: MREE 60 HAREWE SMS HR, FEXATE Send (&
%K) UIREEZFKHR.

{EAZE R Joe Smith:

RERFRES, BREFERXREEFREMA. 7
BEFR KL A T . FK7E RockCoast Riders Wik
EEREITHIA
REBHIARFENLERERN. NEREK
% RockCoast Riders, EERAREEEEN
T. REEBAERIEPIRBRROER #
EfttRREERAE.

1€ Joe Smith, 7t iPad S{T{E34 3 L:
e & RockCoast Riders Mifi F#) Location ({irE) E#x

[
e fEiPad L, & Remote Expert Mobile GEi2ERBEAR)

|, 13 (8 AR . SR E AR TS 3 T
AR iPad, i5¥TFF Cisco Jabber, AE£$T45 41 7800,

EE: MRFE-RKSKERE, BRI ZONS. AR, ET
PEE—RIF S HIXFIER -
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https://dcloud-cms.cisco.com/help/outbound_dial_patterns
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TR WiER #iE
{4 4% Croften Hegarty: .
8

##%%) Joe Smith FTREI—EIE.

AJi%: S Context Service (IH=RRE) &
£, UBREHER. 289, FKicst: &S
KB LRHES IR TS S AT T 5

AR EREREEZRMHEME. thitfhiE
TR AN E, BRBRIEMFA.

AT @t AR & B MEINESE, UEERM
MEALE. REIMMELAVERTNNS—

ifi, FFLABETREIEMA.

TR .

{XFSE: Context (1FR) AW FREEBIEFAME A
%, =i Next (T—#F) LIAITRE.

c Rent Segway -New Orleans

=37 Expert Assist (L£RBIIR) %Ik,

=i Start Co-browse (BahihENIE) %40

KM ARE LIRS SR, hemE |
HIEE B ESH BRI RERE. .

Ci ote bi

B Start Co-browse Start Co-browse

Click to request a co-browse session
with consumer k

EPFH iPad LS HI—IEIE, md OK (FE) KUFFEETHE
MERIE.

AHFEEOL, EFXFH Web 5T

S #4384 Annotation Tool GEBTE) [ 7 ], RiSkEE
FEANRBESHE K, LUK iPad FRREMBIAE .

Location

& Remove Annotations (MHB&ERR) EFF | 2 1, BAfE4k
SIREZ BIMBR A ERR

REIESERR, LURERREHES
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] | WHiER $BRIE
Q | fEAER Joe Smith: o HERBEIE

Croften ##H LB T HANFIEME. BRfliTizE
RIEHAR, N IFAER B AF ST ALE !

10 | AEELK: ZEEXBIMATEFEL—RY | » FERER
BT GRA P OLIERE, RFETHB B
. BCEIRIRIEH Web S5 #ER1AT, & T
FITRMFF. HLEGFEEELZEFEEM 5T
H 5 E L RE A EI M IETF-FH AT S BT E
i, TEXEH—H. XLIWEHEFIEMGTIH

EE.
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