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F* 1. BORFER
B w3
o gkhidy, CEMIFECE M dCloud ® Cisco Unified IP Phones
o ZEit R LN o 6941
o 9951
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o DX650
® 4 iPad

AN

IXANTE S ELHG TIAC B A44SR B AR (193 5¢ A1 Collaboration 10.5 Cisco Unified Attendant Console Enterprise Edition fif ¥t 75
FHIDIRE. ¢RI S Bl B P A U7 1045 B T8I 17 BRI 4451 (Topology) Hlgsas (Server) S,

e Topology Menu. BEHATMFHINF IR A, DUR R AT A IR S5 #HE BIFAGE o

e Servers Menu. Hiifi ¥ 80 P 5530 IR IR 55 4% 44 AR LA 75 T B0 AR 55 858 1 TR
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Cisco dCloud

F2. WORBRERMHIER

User ID Password £t B R B BT 5
Adam McKenzie | amckenzie | dCloud12345! | %l &4k it Cisco 9971 or DX650 +1 408 555 6016 6016
W3 2 A AR Workstation 1
Anita Perez aperez dCloud12345! | 911 W:nyz Cisco 9951 +1 408 555 6017 6017
Workstation 2
Charles Holland cholland dCloud12345! | 911 4k it Cisco 6941 +1 408 555 6018 6018
Apple iPad

ER: £ 2 PRSI TIE W SR . HF Cisco Unified Communications Manager H.[#) Self-Provisioning %)

Thie,

AR B A& AR AT F P T LAy RS AT R P

R HERMSHER

I S S S

Cisco TelePresence Conductor Server
Cisco TelePresence Server

Cisco Prime Collaboration Server

Cisco Unified IM and Presence Server
Cisco Unified Communications Manager
Cisco Emergency Responder

Cisco Jabber Guest Server

PostgreSQL Message Archiving Server
Cisco Unified Attendant Console Advanced
Cisco Prime Collaboration Assurance
Cisco Unity Connection Server

Cisco Media Sense Server

Cisco Unified Contact Center Express Server
Cisco WebEx Meetings Server 2.0

Cisco WebEx Meetings Server IRP 2.0
Microsoft Active Directory Server

Microsoft Exchange Server

Workstation 1

Workstation 2

Workstation 3

CSR Workstation

L

XC2.3
4.0 (2.8)
10.5(1)
10.5(1)
10.5(1)
10.5(1)
10.0.1.216
1.18.1
10.5(1)
10.5(1)
10.5(1)
10.5(1)
10.5(1)
2.0.1.107.B-AU
2.0.0.1481.B-AE
2008 R2 SP1
2008 R2 SP1
Windows 7 Pro
Windows 7 Pro
Windows 7 Pro

Windows 7 Pro

http://198.18.133.206
http://198.18.133.209
http://198.18.133.108
http://198.18.133.4
http://198.18.133.3
http://198.18.133.167
http://198.18.133.222
http://198.18.133.35
http://198.18.133.5
http://198.18.133.186
http://198.18.133.19
http://198.18.133.150
http://198.18.133.151
http://198.18.133.1
http://198.18.133.2
http://198.18.1.36
http://198.18.1.37
http://198.18.1.38
http://198.18.1.39

admin

admin
globaladmin
administrator
administrator
administrator
admin
administrator
administrator
globaladmin
administrator
administrator
administrator
administrator
administrator
administrator
administrator
DCLOUD\amckenzie
DCLOUD\aperez
DCLOUD\mcheng

DCLOUD\chegarty

Clsco12345
Clsco12345
dCloud12345!
Clsco12345
Clsco12345
Clsco12345
dCloud!
dCloud12345!
Clsco12345
dCloud12345!
Clsco12345
Clsco12345
Clsco12345
Clsco12345
Clsco12345
Clsco12345
Clsco12345
dCloud12345!
dCloud12345!
dCloud12345!

dCloud12345!

PR B E TUA RS S UL . K2 RSS2 s Al A B K P IE B . A BRI P VRS BB S A A b B, R AE

55 VRS B R
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Cisco dCloud

&1 FoRinih i

= @ W . o
Y7 e 3 = w Cisco b I
& % m WiehEx Endpoint PSTH

. . . i . Meetings - -
* Active * Cisco * Cisco w Cisco Unity * Cisco Server IRP Kit Services
Directory Unified Unified IM & Connection irebEx

Communications Fresence Meetings DI
{ Manager Server Server
LT
17 (7] (]

- Microsoft Guest Server w m
Exchange * ser w lUser
Server ) , S workstation 1 Workstation 2
1 ) L]
= WLARERRIMERY a
2({.5‘1 w Cisco 1 ]
4, 1) 1
L Telepresence L3-¥LAMN-1
w Postgres Conductor
Message

Archiving
Server ﬁ

~u- EE ) = voRCl (4] [&]
ad =

a8y 2@ &

¥ Cisco * \Yideo * Cisco ¥ Cisco * Cisco - User * CSR
Unified Telepresence Unified Media Sense Emergency m wrorlcstation 3 wiorlcstation

Contact Server Attendant Responder
Center Console - CPAL
Express Advanced

BORET
TATBRZEBL,  FEER IR I R B ARET, b D B TR — b A AL . IR B S I G R RS0

HEETAERE P R KIRHE

T RN T 028 PR = HE P G B AR A
1. VEMPAIECE A B A, MR IE I EE — UOR Y dCloud (EFIREAEE e . [An il #1E]
2. PR [ ERAE].
3. FEPITAEFTIT R BTN PR A TN . [T 4]

4. WRNEKSEE EE dCloud Ul EIRAXFEMR (My Dashboard) Wi E3kiE R (My Demonstrations) T IRPIRA& NIEEL (
Active) .

o TEMIEIRITURTHER ] BEREAE B S5 35 73 B AN ] o
5. EREMH S [0

6. Tk iBidiE R Workstations f# & A f) RDP program ik Cisco dCloud Remote Desktop Client [Q{a#21E]. dn Sk
M Z GEICAHRN, HHEE A ERS TR,

e  Workstation 1 (198.18.1.36), User: dcloud\amckenzie, Password: dCloud12345!
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https://dcloud-cms.cisco.com/help/register-and-configure-router-chinese
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https://dcloud-cms.cisco.com/help/test-your-connection-chinese
https://dcloud-cms.cisco.com/help/connect-router-and-laptop-chinese
https://dcloud-cms.cisco.com/help/using-remote-desktop-client-chinese

Cisco dCloud

e Workstation 2 (198.18.1.37), User: dcloud\aperez, Password: dCloud12345!

7. BCERIE, EMGEOSF MK Self-Provisioning ThAEIL/ELE Cisco Unified Communications Manager 10.5 & ] {3 F (1) [
(AT ERAE]. IR 2 i R 512 A AR (OB R I o

e Adam McKenzie: 9971 or DX650
e Anita Perez: 9951
e Charles Holland: 6941
8. #1&M Unified IP phone 9971 Fl CUACA 3 FIFE PR Bk .

R WRERNEH] Cisco Jabber for Windows fE & FIE IR B, AT ECE L #, FIAE DAL KB CUACA FIERIA
Fo

a. f£ Workstation 1, JFJ& Internet Explorer J+#I% Collaboration Admin links > Cisco Unified Communications
Manager. FLLFAIEE % Cisco UCM :  Username: administrator, Password: C1sco12345.

b. i User Management > Application User.

c. N NHFHYRFM, LB cuaca NAIREFHT, Hifi Find.

Find Application User where User ID | beqgins with Vlcuaca || Find || Clear Filter | g || ==

d. TEHERLHR s cuacaUser ID .
e. {E Application User Configuration % H, [ Fi&z31E] Device Information 45,

f.  7£ Available Devices %%, %™ Adam McKenzie’s phone. %K &FIE A SEPXXXXXXXXXXXX, ¥ % & iE T
SEP FNH AR A A& Z &) MAC Hbtik.

o HHZA, PR N ET L AR & ) Controlled Devices %1%, )5 #iifi Save.
e i Cisco UCM.
e %M Internet Explorer.

9.y Charles Holland Fit & Jabber for iPad {E a4 . [AfTi#(F]

10. H%&JF A Cisco Unified Attendant Console Advanced, R4 e IERIBITIHERIA . B OK 4842, WG R IEK 3
5 KA, RS EAEWTERIM)GE, LAESES. FEAEREE TSNS A

© 2014 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 4 of 15


https://dcloud-cms.cisco.com/help/cisco-unified-communications-manager-10-0-self-provisioning-chinese
https://dcloud-cms.cisco.com/help/cisco-unified-communications-manager-10-0-self-provisioning-chinese
https://dcloud-cms.cisco.com/help/install-configure-and-test-access-to-cisco-jabber-for-ipad-chinese

Cisco dCloud

sl WG

XA R T U8B T AT 4% 138 2w anaf {5 F Cisco Unified Attendant Console Advanced A5 &b b3 A& A BERY

vaz a1k
TN D IR

1 Fse Adam McKenzie J& — Z A 7% il & 2 5] 1)
EHIEIES R . 1Tk & YRS A TRATTRY 5% b e
AR FRAE NI

Fef— R M &3 Cisco Unified Attendant Console
Advanced J4.

7f Workstation 1 I, FEHREFETTFE3) Cisco UAC
Advanced .

#.; File > Login 34\ Username OP1 I password
Clsc012345.

i\ Extension T4 & +14085556016.
i Login.

2 FE BITESEH] G A ) B %05 #7005 i TE] G UCM [H]
s TR E R RATAT P AUEN UM 2
FEE.

ENEAEN G, ARATRE NI INIERA, 2 7R
B, HELKRSEEGANR AR ILME L.
1 18 BAFAE1E Cisco Unified Attendant Console

Hessas b, H— iG55 A S5, A%
[ARvAIIDEE

3/ Cisco Unified Attendant Console Premium
Edition 3 ##5 Active Directory [f2 — — Xt
BRI E e 2 g B2 H % .

{fi/ Last Name #&F%, HA%TF Adams.

7t Tanya Adams’ contact - &5 A4 %, Jf i Contact >
Contact Details SfF# 4L B4 F12 .

B UCM KB T B, XEAFEAE Attendant Console
Directory 15 (.

T TR BN BT LR B

mi Alternate Contacts 7 Add LA —NEERALE
Assistant fl1/5¢ Alternate.

i Notes 317 Contact Information #/8% Contact Absent
Message TFisn#&id, Hifi OK.

A =M, FMAIE CRERE G

o A -BARNA AT O BHIEER NP HE X
T R TR AME .

o WO -BAACHM PRSI EFHRKRN (EAR
Bh ) BIR B R A

o HE-KARANRA 2 A BEEZHUMIBR T

fEHR, S BIA O KIRK AR AL RS, SEEKR
N L DER#E.

W E L E B Alternative Contacts fA7E. fE8S Bk F2 8k
R RN L Rbs A8 Contact > View Alternate

Numbers with Presence.
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Cisco dCloud

3 EBNENL T, AEEEF Cisco Unified Attendant
Console HgF WA AN, BAILGIEEE D
F/AN N H 34 (Personal Directory Groups) [X 4y
RN, CMEEEHCHEPH Y A RN R
Be B — MRS, XEHENSTERAE .

TR S RATERIAN A B RAEA S IR
ANREBEILE, XL HRARLNAHXNTE,
[E#F Cisco Unified Communications Manager.
BRI A A 2 1) 284 P9 20 ) SRt mT LA 3
IR BEABE RN, 1655 01 AT DS AT T2 4R 28 2
R o

o {EHZFE N B H T S RAR A 8 H $ 15 Personal Directory
Group > New.

e {f Name FE&, fiN— 4145 My Engineering Group.
e 1t Description =&, #iA Engineering 1Eu#fiit.

e {E Filter X, Hi5Field T Department , H; is equal
to JF7E Value F B Engineering.

o iy OK VLBIEHIHIA .
o HALRREIR Y H SR P R IR .

W LM Personal Directory Group B Full Directory i#id #E#
FEhU MR AR 5.

4 1ERTESS Fi, 18 W LLA Attendant Console A3,
BRI 5 . X% T RAE Attendant Console
BHESEMIET, XRENEIE UCM ). FRAEOIEE
B 5% 52 AT LUE B A APGE L5 (Private
Speed Dials ) , B AT LABIEFTA 11655 51 &L
feE B kgL S .

o 7£ Speed Dial BB IAEATH )7 midi bR A58, I8 Add
Speed Dial.

e 7E Number B, fANHBIES.,
o 1E Name &, MINBERAAT .
e fE Company 7B, MIANAFMET

o BITTILHEM Private Speed Dial #E, %% HEH T1E% 241
B%&H.

o H5H Ok.
e Hii Yes.

R WREHEERPOER T IR, EERERTED, SRS
BN MR FILSH. Rk H AT,
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Cisco dCloud

5 | R b AR E R 2 S DR e A —
V1) e 0 S P 281 L PO 0 52

{ Fi§ Cisco Unified Attendant Console, Ft P 7
SE BT e . A8 AR R,
FATLA— AN IEH I o e — ANk s F R B AR
RN,

Cisco Unified Attendant Console £/ Cisco
Jabber for Windows, CUP, Microsoft OCS,
Microsoft Lync, Al iLink for Cisco , XikE A LFE
B P EPIRA{E B 0. Available, Away, Do Not
Disturb P S AEArT B 2 B E € SUH S .

AT LLLEER A B — AN B R A BIE ) Busy Lamp
Field (BLF) {R#4&. X R R AN HIHRSLRRRA, ik
REECMNRETN, 0Ld, P, SEE
SNEZ)3T3E ( Do Not Disturb)

7£ Workstation 1 #.# Full Directory Ji.,

Fil Last Name #RHE, HIALT Perez. {ERURETE R TR
Anita & Offline.

7E Workstation 2, &3J7F/8 Cisco Jabber 5% Google
Chrome J% 8%, RN Anita Perez H B &%,

1E Workstation 1, ¥ &RESHERFFL AL EIER Available.
7 Cisco Jabber B ¥ ¥k %] Do Not Disturb #%£%| H %+
AR, AR .

#£ Cisco Jabber B ¥ custom message, £ Attendant
Console REFEEBRR A L, HEFERIEE.

¥ Anita 52 L IENENL, FHERBALRES B B S5C8 On the
Phone. %% {# ] Cisco Jabber for Windows ¥ Esna iLink
for Cisco, T HLE LB RN .

6 {# ] Cisco Unified Attendant Console, X4 JL
A G BAHE B IX 4 TSR NI R X 4 B2
BT LR . A NERBIRA . SMERF DARIE & IRAH 4
NP

T A 5 BAHR B BLARATT B A i A s 1 2K

Broadcast delivery £l S L5 BTG (148 ] PC
LR BIE S5 7 GBS B TE IR L 2 75 B A AR e 44

GBI PC B 28k AR O SR Py AL
1 BTG L4

Forced delivery <& T & R S Bt 51 BA I
TEIG S5 B S s . ARG %% 51 10 B e N isE
I, DRI 2l 0%k B HoAh g 45 R

WBERXMER RGNS R BAE Broadcast
delivery B,

FAFIBEEAE T B QR H st b g . A2
Tk 5 g WSS ARZIFIESIBAH, 5L
BRSO AEAE L PR DA e H
A DGR H BT B Cisco UCM #1511

7E Workstation 1, fic. & 1B\

JA %N Firefox.

7E dCloud T[fii, #%&#% Collaboration Admin Links > Cisco
Unified Attendant Console Advanced.

HLLTFNIEESE:  Username: ADMIN and Password:
Clsco012345.

5% User Configuration > Queue Management.
Huidi Find.

4 External F1JB\ .1l Select.

TR AMBE B EC B i 1 E .

WHE: AZEF % DD S HAEE CUCM 3. Forced delivery
HI NG ERI ST AR, —BB&008 TN, TARREEY,
I Hax gt 4 ek,
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Cisco dCloud

7 | ST R R A E TR KR
S5 AT DAL TS BN S A 12 S HE FE IRy . S5
AR S AUARI 2SS, TR S b 5 0 K PR

PRIt 7] LG B R A 355 B R e 245 v
e WEREHXSBASIECE T HIFRRE, S MBI
Pl —NIFYI, XAFRIF . ORI IR
BT HL

JR[H Queue Management Ff%:, 55 Internal F1BA.
JER Internal FUBAK Priority #% i &~ 50.

i&[f] Queue Management %, Jf#.i; External 1B\
VER External #) Priority % B A& &ME: 99.

BUER S BB LT T, WARFIBA P AUy 25 B A5 A v
I BRI Se Ak BEA o

i3 External RSB F 25 8435 Save.
HEERNBAS T H E LWFRIE (Salutation) .

EE: AEFEY DDl 5, HAEL CUCM R,

g | WIIRTLLSG AR i 55 Bk = AROCHE . IXRIRE &R
GEnl LLESSE DARR BRI, BT BATE 5% 03 L REFR B 2k
Y,

YER7RB, —ANHERW B AN T A thlil (Office A
and Office B). TE&EANH T 111545 I R REE B AT 1A
Hu gy, {§F Cisco Unified Attendant Console,
I FRIRAH DB BA A AH GG 25 51, X ANIRZE
G T .

1t Cisco Unified Enterprise Attendant 3¢5, % User
Configuration > Operator Management.

¥4 Find.
RS, I OPL LEE B ERMFIBA

O | fEmiEss G MFRBURE R RN T HephE i
M Ss,  ILZTRE W Y

MEIYZE BRTERRATIM B4 L2 i, Jel REHESIR
Seblo WEN DAL SERU B Fr A5 275 #E Queued
Calls Area (F8). {#i /|l Answer Next, 7] L & 4%
BB S T R A . R AT 2T s R S
PRV L 4 28— AN R

{§iF Cisco Unified Attendant Console, & X £ 7
BB NG S, A DAE R B e, T DLfE
FH BUR o

JEI 7R T DN 7600 43T, 22— Internal %1 B\ B
.,

L JURD IR A B 8 25 P4 4T — /N 15 3] External Z1IBA, @i
DID #H3<E£f DN 7800 #£77 -

FESERT LR, SMBBASIBC B e e T N BB o AL, X
A1 B BAS R L e SRR AR SRR TS, A YRR Y R e 1

WR: WRIIBMRSEBURIE, WK 12 BRI 10 s 5 I HES -

SR AR IIE 55 AT 55 T AR R T IR 20
—FpRTE A AR I, R AR A
— AR ST, R R A AT B
A call Control El¥5.

FER TSR b4 4 BEULRIE R — ML S i e (R Iy
—/> Salutation F{3 H & F 27 G R I I 55 1
End Lagay,
PERBAMIREN , SRR K 5V
o  MEHMA
o LMY F8 HEF] F7.
o #F Queued Calls Area (F8) #.i Bl bn /5 B If st

Answer Next.
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Cisco dCloud

10 | ER— g E B IR AL IE AR
CIENEEIEZ T CINE N S el SRR
SRR, FTE TR BRI R 8 T IE AL
ET

ST REFI S HEE SR S0 £
P EAESLETER:, -4 kit 1110 Jabber it
RN

AT IR G B AT 2 e DI O S A
Wr o FRAE ] e A BT B AR 52 X A A

1E Internal PFEFIBN AT HUE, @il ik $T DN 7600
TERL AR g+ i, DAREWT T — AN 0 S AL ey

W S R B HE— AR N SRR, B Hold, K40
UM F5 area #ii8 3| F7 area BN H] T 242 $d: Hold
Call K#5.

ZH—A> External ZIARF, JEiLHK{T 5 DID AHKIEKH) DN
7800.

TR b 7 B, DARIE N — DR B s .

W AN, 36 LSRR 2 A
.

WEIL 3% 4505 o (5 RAR/RTE FS XI iZIF IS4, LAY BLF
R AT UAE B e A AT H R 1 HL T

End WAy,
HERASNIREN I R R TT R BR8N
o miili AxA #IFE+E Hold with Notes.
o TEPFmYFEH) T HA #4 Hold with Notes Bl
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BB

11

WP EERS ) ) PR R A . WAL % Bk &
L) R AT R bR 5 — I R 5 A E A N1
{§iF Cisco Unified Attendant Console, iXikF&mA]
PIPAT—/MEE E¥ (Blind Transfers ) #ll
Consultation Transfers 2| AMTHHZE, Ll—AN
AR PR S s R AR S 6T ,
FH—ANE% (blind transfer) , FRIGEA I H
(MBI P R L 2254 — H R

SRR T ESL—AENY, 7] AT Consultation
Transfer.

RALREH R ERAE, JUliksS . BT ial—
MEE KA A 5.

Cisco dCloud

M Attendant Console 35, H.i; Options > Preferences >
Call Transfers.

iR ERE, —ANH R DA B 3 A BT — AN E# Cblind
transfer) m—/NF B (consultation transfer) F#EiE
ki B 5%

ZH—/> External ZIBAFIRFIY SRS HLIE$2 4T DN 7800 o
Answer fE#E i & _EAENBIREIY .,

{# Fi§ Full Directory search 7B, search &£ RN, L)
BRI ESR, EXHIEN T LR Anita Perez. TE48 245 Fh i)
Anita Perez i RER A8

WEFE— AR Blind Transfer PLE R AT 4
o MEHEER A Anita Perez.
o M —AFENYZE] Anita Perez.

o 7 Anita Perez Bt R A sl BAn g, i Blind
Transfer.

ZHE—~ External 51 BAFIREIY AR 3H HEIE$%FT DN 7800 .
Answer 7L & A& NFEIY

{fiff directory search 7B, search RIKA N, A DL
HIER, EXFMEOLTIERE Anita Perez.
¥ Enter B 22 HE— NSRRI — AN B 28 B B b If Ry iy .
7~ Consultation Transfers R A
o IEHUTEEL LR DIy, gl BUObR A R
Toggle s H | TEAL Ei Toggle Efx.
o MMEE&WEH: ( consult transfer) , 3E3T-gtat By «

‘g, s B AE R Clear BT AEIEHISE AAS
_E# Clear EfF »

o SEREER, | press the Enter key again, sl BUAR A 5
and #.d; Complete Transfer {5 £ T HA -
i) Transfer Call El#z.
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Cisco dCloud

12 | AHNER R H I, AR R RS
W, o EMAEOLT, WP RIS, DAERAT LU
RS S — M E.

AT (I 00 T B8 SR RS WP I e B8 BN IER IO N 38
HMIXARG, WATLMRE 5 MR, REEAR
s

= o

LA ANIPILE Internal ZIEA, @7 B35 4T 2] DN 7600
Answer $ZAJKIFRY.

i directory search =B Lookup W#ZIEA .

AT —A> Blind Transfer #JH /" H%.
NPT SR AE A B Ctrl + v HUEIRERY

FW Transfer 190, {552 H 0 EAREEIRITI . 30 5,
P IN 31

13 —LRIRATT A B R A BB FRARAT I TAE &8 2 5t
EES ). SRR P oRUL, EUrepndEE &
=,

{§i ] Cisco Unified Attendant Console, X MR %S

Db B — AU GRE LS — DN HP AT BUAME
T TR IRAT 4058 5% I 5 HAB AR AR .

ZH—NIEINFE Internal FIBA, 837N 15T 2] DN 7600
Answer AR,

Park FERUE S F 885 E ) Home 8, Sy BRbRA B Ik 4% Park
Call gl T EA2 1) Park Call B#r.

M2 M\ F7 X33 Call Park X138, I H. i —ANEir<{H
4, EVEE Parked call BIHIESHL SRS,

MG —A B IEIFI call park FJ565 LB RIFIYZ

14 HITEA % /D24 35 #1176 Attendant Console, X
AREE, XRETHFEHZDIES RERSITA
SR

J2 5 Firefox.

7E dCloud F 71, i%&#% Collaboration Admin Links > Cisco
Unified Attendant Console Advanced.

H—FiNIE&3: Username: ADMIN and Password:
C1SC012345.

FERF R A LA S E B A N R AE, JE i Cisco
Unified Reporting 3 #.d7 Go.
e o

#ii; System Reports.

.o Operator Calls by Queue % . H.o External I
Internal queues i OP1 #&J5 Generate Report.

AR HAT B e 9 — 1 Excel 8 PDF 3CA
o HAt AR 7 BT S
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Cisco dCloud
|

Y5 2: Cisco Emergency Responder

XA KB Cisco Emergency Responder #{a] # BiffiiA Cisco Unified Communications Manager &% % 2Ry ey 2 4 it
FI&E 241 Public Safety Answering Point (PSAP) , 1 H PSAP Uil iR G ANy, 4062, [B[#%. Cisco Emergency
Responder th fE7E 5 S EIY [ 2 Ay B 3 — ANt S 22 SRR Y 35 BT 7E M

ER: fEERT, Charles Holland #378 B 911 1645 1. XN RGHCE B 911 FROZE 45 Charles Holland #4341, AT LRI 911
MG, REBEAREIENEETTEN. EER P ROTRHEIEIRIT /ML 911 HiiE,

vaz a1k
TN D IR

1 AR Adam McKenzie i THE# G154 iz 4h, | 7£ Workstation 1 (fE25 Adam McKenzie),
R KBS L AETREN .

e i username amckenzie and password C1sc012345 3%
{# ] Cisco Emergency Responder, 53| %E Outlook.
A IR B S E S B A RFEL

e JAZf Cisco Jabber. 418 Adam McKenzie H3h & 5.
RHOTE S RE . T, RE R ° ae e

%, HAIRIER . o MEMPE )7 E 5) Attendant Console.
RATB B BAE X SR X BLAN B (i % | @ Hili File > Login Jf%i A\ Username OP1 il password
Sy Clsco12345.

o ik Login.

VER: HifE NumLk A7E on b

1E Workstation 2 ({4 Anita Perez),

e JH EsnaiLink 53/ Cisco Jabber 5% Google Chrome [ 5 3 &
. fEATLLEBIME RN Anita Perez 3% .

o  Hif# Cisco IP Hif 6941 5k Apple iPad B4/ Charles
Holland #£ x6018.

2 RITEATR TP A ZE RN, Anita Perez Sk%=F1FE | o 7E Anita Perez [ 9951, Cisco Jabber, fl iLink 2% i, K37
R, R X SR E N ER, TRET T 911.

OLL, JAUEJH . e Charles Holland [¥] 6941 5§ iPad ({E4 911 i&%5 fiff F) 2 mi

HEURT 11 AL IOARIO AL, 2t | . Answer IFI.
2 LI ; e TR 28 R A3« ‘
SLBH RO PT MR, s 2R AT IS R R

MR 911 TURRIE, BR TRIFIALIA A PSAP,

AR E I &R R N, Cisco Emergency VR WMREREITHIES Charles Holland, %4 31— B Fise &
Responder 4 i — AN 253K, HIE S o XA AT EOR .

AT LME RS T iR AL BORE, b YIIAL | # Workstation 1 (fE5 Adam McKenzie),

45 Anita BELEEE B 2R\ R \ .
BT RIEFI Anta KRS ERBBEAS o TEVES BRI, BEUTIEI T 20T L B
PP
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Cisco dCloud

3 1R R— TSN TR 5 1, Cisco Emergency
Responder D&M HCE T AT AR5 24— 4> 911 Ay
WtkHT, st IEAE—EIE. BT &R
FHURCIS A, 33X b B 75 3 25 T R 4 7 T A S
SSRHIESPE

WA N AR EHE T R AE R Sy, DA AR L
AL E

B I R 3R 75 BN Anita AL B A5 B ER, &
BATIFURAHIR AL B HE, DAL E CER B4R
B fAC A5 — 4 ELIN. ELIN 3074 2 HfE R A
XL, sEGAMIE LI AW 911 k5% EH, B
Ty I L DS LR ot SR 1% T S 30 i ) L
PERAERR, X&RRERM.

AT LASR BB 7 R AR B K SR

BLI A SVF RIS R 2, CL (R
(A=Y¢ 15N

7t Workstation 1 ({25 Adam McKenzie),

7£ Outlook Inbox, FTFF7E Inbox B CER i3k,

7£ CER /3¢, M CER (cer@dcloud.cisco.com) HIT Azl
7& Emergency Call Alert. iZf5 B85 T #47 911 FEIYE) Anita
PG R

SR A T MR R P A A

£} Username amckenzie Al Password C1sco12345 ()
3% Cisco Emergency Responder .

FENPIGIR, il ORI R ARAT (R
Time #8z, HTFFIFN 2%,

RHAVME REF T, fiEsT, MES.
KPR E

Fifi Acknowledge 4% DAUEHI 5 S0 iy S BB o
Hiifi OK.

357 T T S P I A A A

#i; Call
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Cisco dCloud

ff3% A: Release Notes F1 Workarounds

1. FERIBOT, WEOREEEH, BLF Phone IRERATAER. &E BLFIRZ, WINEGAZEMALHEER MAC Hilit,
a.
b.
C.

d.

PATE P E R R,
¥ F12, AT HEE R N VELIE B
#d: Contact Numbers.

# il User device name HE, A7 H1G ) MAC address

EE: MAC address DAHHIA LT SEPXXXXXXXXXXXX.

2. WUORBMEARE I SR B HL

a.

b.

%3 Options > Preferences > Presence.

N Cisco Presence Status Hdi i S Hl5E, 4R)5 54 OK.

3. WAL CUACA SHE#REM: %, FEJH CUACA R %%

a.

b.
c.

d.

FESS R AR, JA 3 Internet Explorer 33 % Collaboration Admin Links > Cisco Unified Enterprise Attendant

Console.

LA RIAIEE%: Username: ADMIN, Password: C1lsco12345.

fEsE, il Engineering > Service Management Jf:5.i; Cisco Unified Attendant Server {8 {548 . i OK.

s Start 8, FHEsh. Hi OK.

4. G02R BLF fAAEANHER, 0T RERR ZA I AL IR i

a.
Communications Manager.
b. FLLFINIEES: Username: administrator, Password: C1sco12345.
c. fEHdr, Hili User Management > Application Users.
d. #ZEHF cuaca.
e. i find more phones Jf s o A IS 42 1) FAE PR AE
f. ¥ Add Selected 3 Save T4,
g. B IfE[M Attendant Console , FI7E BLF A LA &R .
I [ 56 i R

&3¢ Internet Explorer , M\ Cisco Demo dCloud homepage Sji%| Collaboration Admin links > Cisco Unified
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Cisco dCloud

fi% B: BUMERIIAE

Cisco Unified Attendant Console 7] H T Z Fh4mi 3t A A F UL s R IO ThEE . FREFE 26 KgmiEFIhnen, HERNRAR
A

http://www.cisco.com/en/US/products/ps7282/products _data sheets_list.html

TR A R A B, WS R G

http://www.arcsolutions.com/north _america/solutions/products/cisco _oem_consoles.aspx
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