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{+2.ZECisco dCloud?

iS5

BE, &EKE BF

B AR5, Managed Service

Instant (SCHT) , Scheduled (FR2Y), 1©%B
Demo, Lab, i$%2, POV, Events

AIERIE, &REF, £=F

Bl content

#813250 offerings, Fr A BZR44
FREC & A Xt i

EAML, 4, AFIRE, licensing
TAUE, RIS

gkt

\l-b»

Operations FIFANZ ¥

24x5* chat, email, web, phone

TR
=, &A%, 8ok, AP Ul

EERAImiIn, FAITE Self help, event support, metrics

Cisco on Cisco
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Cisco dCloud — {&

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

37\

- EHIRE

- {EREZEL

- InPERTE A RIR
- HEGIRHIFR

- M AR FFELZE SKExtend sessions
. #8195 sessionsB]{EEHEvent scheduling

. ¥ RDPIEER AL
- B BRI =ARE AN demo

D

i) capacity/redundancy



d C I O U d ; N E 1;]-( E/‘] g * http:/dcloud.cisco.com

- BRERIMEERE
- SEEMR
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»  Virtual desktops

* Local clients on laptops

« Room based configuration

- ENEAYZIE (BYOD) o US East o ALARMRAHAIARSS 25
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http://www.cisco.com/go/demo
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Enable
0\

Single Number

@ Line1
@ Line2
@ Line3
@ Line4

Phone Mode Remote Access

Jabber Chat

Multi-line Android Auto

Bots SDK with Contacts Policy (MRA) Reach Support
- [EE RN NR
@ I] - ]
VXME
Ux Additional Biometric Jabber Softphone Outlook Calendar  Import Local
Enhancements Emoji Unlock for VDI integration (Mac)  contacts (Mac)

s sbdduy

Other
Enhancements

New Device &
OS Support

HCS SNI
Support

New Headset
Support

Wireless Location
Awareness

Schedule Meeting
(Windows)
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Jabber 12.0
M U Itl‘l N e Jabber 12 Soft phone multi-

line provides...

. Support for up 8 lines

. Voice and Video Calling

. SIP URL dialing
'“ ” . Windows & OSX support




User Experience Overview: Outbound Calling

[ NN Cisco Jabber

m o . Sherry Mckenna

« Outbound calling: User can select one of up to
}:‘J‘ Available

S 8 outgoing lines (admin defined)
Qy B san sose -

Outbound lines are presented in main hub

v Team A German
Q & ;34567800 .
s | ()i prw and docked window
Contacts Available o . San Jose
e o Alison Cassidy .
! Available hina
- 3456789012 Q 10000 2+ e O =P .
Ch @ ® Adrian Delamicc iratand e ———— A” ||nes Can be taggEd by
< \\\

© § oo e W8 330567800 administrator with text description
< DND

5678901234 v g SNl
Recents v TeamB 2345678901 .

g g o Lines colour coded for ease of use
m %\ ?GI:ON Lapointe 6789012345 3456789012

Alison reiand . . .

o 7890123456 Current Status displayed for line in

B 5901234567 e dropdown view
| n ;.787912314:

Meetings

\ '.\.“;::'P
N 7890123456

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential u CROC
8901234567



Multiline User Experience: Inbound Calling

& Incoming call X . ]
BT !nbour)d cgllmg toast now displays
Peter Hogan incoming line
Do Inbound line display code coded line
indicated with text description
;
Marc Brown Today o
m 0 s
Chats Q’ ° ‘vJH rri; . B :_:
Call History display inbound and outbound 0 @ . SerotLapoinie 332017 g 1o
calls with line indicator
Q & Adrurm Delamico 0
” F Alison Cassidy

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Multiline User Experience: Line Features

- All lines support the following features

ﬁ cw @ \;' ‘S’ ‘:;,

Start Hang-up Answer Hold Decline Unmute History Call Forward
7E {,‘5’ = ) &
f ! -
Far End . . :

Call Transfer Conference Hunt Group Share (BFCP) Camera Headset Voicemail Call Pickup
! R Unsupported A\

in this release :ﬂ:

CTI Controllable Call Call Mobile Remote
Soft Phone Monitor Record Access

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Multiline

Technical Information

alilin,  Cisco Unified CM Administration

CISCO  £or Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v

QSave xoeleoe Copy %’Reset & Aoty Config ¢

—Association

| Modify Button Items |
1 em:zlin -\+14 7 n
™m

2 emzlin -\+14 7 n
™

3 em:lin - A new DN
m

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

- Multi-line is supported with UC manager 11.5
SU3+

- UC manager 11.55U3 and 12.0 require a COP
file to be applied.

(Later releases provide native support)

- Modes supporting multiline

Soft Phone mode J
Desk Phone mode x
Extend & Connect mode x
Jabber Softphone VDI PLANNED




Jabber 12.0

Jabber Bot
SDK

Create interactive
chat bots with the
new Jabber bot SDK

A complete framework for
building chat bots with
NodelS



Jabber 12.0 Bot SDK

. ) bot@jabber-tme.org E@

° Create Slmple alertS Or . I:_:nc:_t@_‘lj‘a.bber—tme.arg ces -

interactive conversation bots

sch_i!dule a meeting room in London at 2pm today for 3 people with telepresence

- Use Text or HTML messages Q

with colours, buttons and images e

Marble Arch 2 floor 18  Video

° Su pports 1:1’ group and Oxford Circus 6 floor L6 Video

pe rSiSte nt conve rsations :’:gzise select the room | should reserve for your meeting
- Built on NodelS and javascript eoTxN

- Add A.l. capabilities with
integration to natural language

processing services
n‘de
@%

- Visit DEVNET: https://developer.cisco.com/docs/jabber-bots/




Ja b be I BOt Klt ArCh IteCtu re JabberBot SDK uses NodelS runtime running

Botkit and other modules

4 N

(. )

Cloud Chatbot JabberBot SDK
Server

NLP |
, SIMPLE
e — BOTKIT ¥MPP @XMPP
HTTFE’S/REST EI NodelJS runtime
: S o
J

Natural Language processing
engine may be a cloud service.

Examples include IBM Watson,
Google and Microsoft | XMPP

Internet I Enterprise
Network

T Cisco Unified Cisco Jabber
Firewall IM & Presence

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential :



Example Bots you could create....

Your Company, Inc. (YCOM) | 26.58 4 568

I T T T T

Jolo 0 {1

— EENEN | - g
o [3 - == > jabberbot@jabbermobile.cor o [@]= S jabbrerbot@jabbermobile‘com o ‘:
o - g vy o iabberbot@jabbermobile. com e 14 15
‘ ; “““Eaﬂi - i Please book me a meeting 21 22
, = room in Dallas tomorrow at 3pm 7 28 29
for 10 people
mco YCOM INC Xendi:gmaf:hinetonk Y
. 26.53' ”'tOOI' requires stoci v
e Tk ﬂ' G-y |
- abottosendalertsto a .. or an 10T bot to provide ... Or an interactive meeting
user or group for financial information about a device bot for booking rooms...
data.... or sensor...

\ / ..ordoyou have an a different idea
f

= Build your bot with the Jabber Bot SDK

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Jabber 12.0
P h one M Od c New Operating mode

Phone only mode with contacts

with contacts ol

- Directory Contacts

. Personal Contacts

. IM/Chat controls dynamically
removed

. Optional Presence




Jabber 12.0

M RA PO | |Cy New Policy controls for Mobile

remote access
- MRA access by user

. Desktop/Mobile contro

. IM, Voice/Video contro

. Based on OAuth scope




Mobile Remote Access Policy

« UC manager user profile provides lulsCisco Unified CM Administration _
IVI RA pOI icy CO ntro I S System » Callol;oulﬁsnc:v"I I:Aeedia‘:::::r::aion:dv:r::::atures v Device ¥ Application v Ust;r Management +  Bulk Administration v  H

User Profile Configuration

» Define policy for Desktop and G s I ook e st

mobile clients with service level
@ Status: Ready

° ASSOCiate to prOfiIe to user |~ Mobile and Remote Access Policy

¥ Enable Mobile and Remote Access

Jabber Policies

) PO I i Cy i m p I eme nte d u Si n g OA u t h l’Jabber Desktop Client Policy | IM & Presence, Voice and Video calls
to ke n SCO p e (OAu t h re q u i re d ) Jabber Mobile Client Policy | IM & Presence, Voice and Video calls

No Service
IM & Presence onl

[ Save ] | Delete | ] Associat

* Requires UC manager 12.0 with @ - rtcues requiea e F:ﬂ
Expressway X8.10 ™ | el |

*not applicable to WebEx Messenger

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential User aSSOCiated to User proflle



Mobile Remote Access Policy — User Experience

&) Cisco Jabber — X

Users not enabled for MRA
Will receive error asking them

Jabber client

to connect from corporate network

Cisco Jabber services are unavailable
e because you're not on the corporate
netwark,

Phone service is unavailable outside
o because you're not on the corporate
netwaork,

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

IM only policy results in Phone service warning in

User has no MRA
service entitlement

User has “IM only” MRA
service entitlement



Jabber 12.0
Single Number

Reach

Jabber 12.0 allows users
to enable and disable single

O number reach using Jabber




Single Number reach

Home

© 2018 Cisco and/or its affiliates.

Mobile

v

v

Users can now use Cisco Jabber to control which destinations
are enabled for single number reach

+14025555332

+17025557882

,a:x Jo Serapion
o

PREETIIDS E Verona Steffensen
[

Offline

¥, Disable phone services

v % Single Number Reach

*  Forward calls to

>

4

Jabber displays defined
single number reach
destinations

Users clicks to toggle
destination on/off

Users can launch self-care
portal for further single
number reach control



. Plug your Android handset into
a compatible vehicle and

Jabber 12.0

And rOid AUtO receive Cisco Jabber messages

on your in-car displav

& ’/) ; gs%roid




Android Auto Support

- Users are notified when a new Jabber message is received
- Android Auto can read Jabber messages

- Respond to messages using
“OK Google”

Hiro Tanaka v
New message * Cisco Jabber

Head east
4 o
- Arrive at 11:00

- Send “I'm driving right now”

Hiro Tanaka
New message * Cisco Jabber

"I'm driving right now"




Android Auto

- Android Auto is supported many compatible vehicles and aftermarket
stereos including: (check Android auto site for full list)

@ Mercedes-Benz EH {\1 )

(Support is dependant on specification and model year)

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidentia



Jabber 12.0
Ad d |t|0 Nna | Jabber 12.0 also delivers

features a number of UX,

solution and platform
features

Additional features
include.....




User Experience Enhancements

UX Enhancements introduced in Jabber 12.0 include....

. 2l
User will have more
Animated Emoji plus @ @

the favourite emoji palette [ O O ® Landscape user
ey N experience

‘ %ndroid handset
and tablets

=

extended to other platforms

@

New Tab experience

Redesigned tab and toast experience € Ccontacts o design on Android
when joining WebEx meeting, .I. handsets
& Meeting reminder >

Weekly Team Meeting
me (Host)

Cisco Jabber Touch Bar support on MacBook Pro



NEW to Jabber
Mobile

Mobile client Biometric Unlock

4 ) « User can unlock Jabber on they mobile client using
fingerprint or facial recognition

- Jabber Mobile clients now support

AR
. FacelD @ Fingerprint

- Administrator can control if feature is enabled,
disabled or allow end user to select. User control is

via settings.

Enable Touch ID O

{)@WWI\ TouchlID




Mac Calendar and Contacts

- Meetings Tab integration to Mac

G o . OraNorway Febray20® L ™

Available 1Feb 2 4

s o 7 a s o b

» ® =~ s * ” ws

* < Tuesday, 13 February 2018 B O < M”; :‘W':h - = = -
Cootects 9:00 AM - 9:30 AM . = -

N Ot = =
O Daily Sync Ug

Join in WebEx
2:30 AM - 10:00 AM

;: b

MS Exchange
=] Start Meeting
= MS 0365

. Add Mac Contacts to Jabber

Search for Mac
“Contacts” and add to
Jabber as a personal
contact

“ Bob Banks

mobile call video

o0 e Cisco Jabber mobile +1(408) 555-2211

a o . OraNorway .
Available FaceTime
Q~ bob (%] note
Address book
(ETNNGeyy o
Search chat room messages

B__d

Chats

oy

NEW to Jabber
on Mac



Windows Meetings

Cisco Jabber — O >
Qra Morway
[ B
G Available {}

o ~ Contacts
@ o Jo Serapion

Contacts Available

o ™
Veropa Steffensen i YA

Schedule meeting

(==

Meetings

Tight integration with
WebEx productivity tools

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

NEW to Jabber
Windows

- Schedule meetings from Jabber

« “Schedule Meeting” available in main hub view
and conversation view

fg * =  Ora Norway's meeti...

Insert Format Text Review Help 2 Tell me

x ’T‘D} ) [+ %] Appointment Eﬂ Eaj O

Topic | Ora Norway's meeting

I'_,(_B,Scheduling ] B )
People: Ol @ Jo Serapion ® Vergna Steffensen Delete Copy to My g - Webkx Meeting Options
Calendar - Motes B i M
Recent contacts Actions Show Meeting M... Attend..

ﬂ You haven't sent this meeting invitation yet.

Ta... Jo Serapion(jserapio <iserapio@example-org.com:;
Mo recent contacts =T Verona Steffensen{vsteffen <vsteffen@example-org.com =
Send Subject |Dra Morway's meeting
=) Location |
[v Add WebEx to the meeting ot time ‘Tue T3/02/2018 E” ‘ o0 v| .

" Net | Concel | ) Endtime  |Tue13/02/2018 | (1330 v|




In Summary

- Over 50 Million users and growing...

- Jabber 12.0 delivers many customer driven
features

- Cisco Jabber product team are currently
planning the next Jabber release with new
features and functionality

- UC Manager team are working on new
Jabber related features

 Jabber continues to be Cisco’s On Premise
client offering.




Call to Action

= (G0 to: dcloud.cisco.com <
» dCloud for demo, lab, PoC, etc.

= Live support 24x5... chat, emai




