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031 East Europe Gateway 30 6 20%
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EESE
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JyHL T, [#viamh—F (Dashboards)] 24 JLEEIRLET .
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1
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e [#E1E (Incoming)] #2)wILET,
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2 BRI DI —)L O, ISEFHI—IVEL BIDE o Byl aR—FERID [/3—T« (Parties)] T—45 TvKIZ
a—)L WEETOFHFRE. I—ILOFEERYH RRSNEERGDHIVMIZEY)VILT, REHEREEHLE
BT —%%&RTLES, T EDATIL AT —EAFBDIHEIF, YY—REELT
F—PED—BEMNFEELTVET,

Name Current path Calls % answered
R i —
Adam McKenzie dCloud/Engineering/Ada.. 0 0%
HQ dCloud/HQ 98 100 %
QA dCloud/QA 178 87 %
RockCoast dCloud/RockCoast 50 92%
Sales dCloud/Sales 480 99 %
TAC dCloud/TAC 6 100 %

Calls for directory item: Engineering

Total calls Answered calls Average answer Unanswered calls % unanswerec
response time

P{XN 263 2.0s 0 0%

Leg start (UTC-06:00) Y Calling Y Origin Y Called Y Destination Y Ring time
20/11/2016 05:44:59 0771445%** Mobile Telefonica... = 200 James Hunter 00:00:01
20/11/2016 20:28:59 0771445+ Mobile Telefonica... 200 James Hunter 00:00:01
20/11/2016 20:31:59 0771445+ Mobile Telefonica... 200 James Hunter 00:00:01
21/11/2016 08:16:53 0780247 Mobile Telefonica... 215 Maria Freeman 00:00:00
21/11/2016 08:16:53 0780247+ Mobile Telefonica... 215 Maria Freeman 00:00:00
21/11/2016 08:59:59 200 James Hunter 00:00:01
21/11/2016 08:59:59 200 James Hunter 00:00:01
21/11/2016 09:17:59 0759972+ Mobile Telefonica... 200 James Hunter 00:00:01
21/11/2016 09:17:59 0120226**** Bournemouth 200 James Hunter 00:00:01
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A=a1—% [§ B (Today)] IZZEELET,

8 directory items selected  Selectby ~ Quickdates v Dates Today

e Adam McKenzie ®J vk TUMZEHYYHILET, TN T,
LRTZTo=T A O—ILDEEME R TEET,

et

Calls for directory item: Adam McKenzie

% answered
Average answer Unal

Name C. Calls
Engineering d. 55 I s~ Answered calls
response time

s 111
HQ d. 20 % 1 45

QA d. 30

Leg start (UTC-06:00)

RockCoast d. 34 Y Caliing Y Origin

02/12/2016 11:11:58 +1469255****

Sales d. 154
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[z x BOIURRA2 R (Top x endpoints)] 5 v arR—FEFERALT, UC F5YhI7+—LTRVEEDOEN I —FEIFIXID

BN1—FEHELET .

TEVANL—23VDFIR

MADER

1 ZAITBIF, FAlE Adam McKenzie T3, FAlZ ABC
Company ® UC T2 =7 TY, BIERYETI—VD
BETHBTIEBRZESLCVET AF. &2
ARDBVI—LNFEELTVDIVRRAUMERTE
TELEIBHYET,

Workstation 1 T(Adam McKenzie &L T):

e EEAELOD[EC1—/L(Modules)] KAYTHEDY A—a—%%H
JyHL T, [#viamh—F (Dashboards)] 24 JLEEIRLET .

= Mm‘“ule‘, -
1

Dashboards

o [{EAIR (Usage)] &9 vHLET,

o [LEEZXBEDIUK RS2k (Top x end points)] #)vILET
o FylaR—FIIHFADTANRTEINET,
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2 EABNDRLIARCDBNIVRRAUMIDNT A | o REIARMDBVDIVFRAUFOBEITIIREEDEET,
RUMDEHSNRREINET , T KHDYY—R ARICEEARTINET,

EREYIERALE BENEORETANFEEL
TWAMEIMETRIRIEIBET,

Topendpoints | 8 v | Cost v | o . - .
TR, BEMHESHR T5HTREEALLE
BOESIZRAET, | =
206 |
556
502
552
246

o HHEEVIVIL.FOIVRRAVIDHBAEZRTTS [EFEE
4’57 (Volume Chart)] ® L E8IZ&H 5 [3E4 (Details)] 27 & 5
JyoLET,

Measures Details

Call details - 246

Leg start (UTC-06:00) Y Direction Y Calling Y Origin Y Called
02/11/2016 11:17:55 Incoming 0142583"*** Ringwood 246
02/11/2016 14:43:58 Outgoing 246 Emily Hanson L€ e
02/11/2016 14:57:20 Qutgoing 246 Emily Hanson 08448264+
02/11/2016 16:23:52 Incoming 0142583 Ringwood 246
02/11/2016 16:28:39 Outgoing 246 Emily H.{nscn 83
02/11/2016 17:03:50 Incoming 0238022*** Southampton 246
02/11/2016 17:52:26 Qutgoing 245 Emily Hanson 01908904+
03/11/2016 10:07:54 Incoming 0142583 Ringwood 246
03/11/2016 10:08:53 Incoming iy 246
03/11/2016 10:17:48 Outgoing 246 Emily Hanson 83
03/11/2016 10:18:42 Outgoing 245 Emily Hanson 07960949
03/11/2016 10:21:54 Incoming 0142583+ Ringwood 246
03/11/2016 10:24:37 Outgoing 246 Emily Hanson g3t
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3 F . A—ILOEHEBERN—FRVIVERA L2 | o [EEITURKRA2 M (Top End points)] KAV TH DY AZa1—
EFBIEBTEFET, b FEL LEDITURKRIY D [@EEE (Volume)] % [#AfE (Duration)] ICEBLET,
F T—EERNTEIATHRILET,

Topendpoints 8 v | Volume ¥

o USTDEITRYREADEILFMNARTEINET,

Topend points | 8 v | Duration ¥

20 End point 299 1 day 055

246

253

510
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4% B (Today)] Z:EIRLTEDHDSBIZERK SN T=
FOTAETAHERRLEY. FULEOULTREAZDT
VURRAVE B4 TRZa— L ERRLEEYLET,

BRIE
o HylaR—KRDLEIZHS [Bf (Dates)] FAYTH I A
—a1—%[4$H(Today)] ICEELET .

o LEOBEEDTITRIRZELET. ZFT—F 21T DEME
ﬁgrbbij—o

Top X End Points

Friday, December 02, 2016
Qutgoing: 22
Incoming: 24
8

0

1 CDR sources selected Tree  dCloud

Internal:
Tandem:
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Company ® UC TV =7 T,

UC VSRR DFERFEEE=RIVILTVET,
Cisco UCM IZ&>TERESN DT RTHOLaA—FEY
IYTEDLSITT B8, [9HT (Analytics)] Fvia
R—FIZBELET,

Workstation 1 T(Adam McKenzie &L T):

e EEAELOD[EC1—/L(Modules)] KAYTHEDY A—a—%%H
JyHLT, [4#7 (Analytics)] 2 ILEI)VILET,

Dashboards

o [H&F (Search)] #9UvwILET,
o [LyF(Legs)| &VIVILET,

o SMTUYRIZEST. SHRESNF-TRTOLIA—FARS

nFEy,

o TFT—RTJYyRD [R—R aX}(Base Cost)] FIANyS—% 2 [H]
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