Remarque : les écrans présentés peuvent différer légerement de ceux des outils réels




Assistant virtuel de chat

- La solution VCA ou assistant virtuel de chat est une application client qui
vous permet d'interagir avec un expert et d'obtenir des reponses a vos
guestions pendant que vous travaillez dans 'application.

- Cette présentation expligue comment utiliser I'assistant VCA dans les
portalls de gestion des licences.




Assistant virtuel de chat dans SSM

(Smart Software Manager)

Assistant virtuel de chat dans L RP

(Portail d'enregistrement des licences)




Assistant virtuel de chat dans SSM



Assistant virtuel de chat dans SSM

@ Dans Cisco Software Central, accédez a la section License (Licence) et cliquez sur Smart Software Licensing.

- Cisco Software Central .Iclllslélt;. Q @ &%

Cisco Demo Customer Smart Account

y S

Download & Upgrade Network Plug and Play License

Software Download Plug and Play Connect Traditional Licensing

Download new software or updates to your current software Device management through Plug and Play Connect portal Generate and manage PAK-based and other device licenses,
includ\ng demo licenses

eDelivery Learn about Network Plug and Play

Get fast electronic fulfillment of software, licenses, and Training, documentation and videos Smart Software Licensing

documentation Track and manage Smart Software Licenses.

Product Upgrade Tool (PUT) Enterprise Agreements

Order major upgrades to software such as Unified Generate and manage licenses from Enterprise Agreements.

Communications

Upgradeable Products
Browse a list of all available software updates.
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Assistant virtuel de chat dans SSM

© L'assistant virtuel de chat apparait sous la forme d'une icone bleue @ en haut a droite de I'application
Smart Software Manager. Cliquez sur I'icéne bleue @ pour ouvrir I'assistant virtuel de chat.

Cisco Software Central = Smart Software Licensing Cisco Demo Customer Smart Account +
Smart Software Licensing Feedback Support  Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Virtual Account: 1_EMEAR Demo ¥ @ apcr Minor | Hide Alerts Q
General Licenses Product Instances Event Log
By Name By Tag
Available Actions ~ Manage License Tags License Reservation... r ¥ Show License Transactions Search by License O,
Advanced Search «
License Billing Purchased In Use Balance Alerts Actions
@ ASR 1000 FoundationSuiteK9 NPE Entitiement Prepaid 0 1 -1 @ Insufficient Licenses Actions «
@ ASR1000-HX Built-In 10GE 2-port License Prepaid 1 0 +1 Actions
@ ASR1000-HX Built-In 1GE 2-port License Prepaid 1 0 +1 Actions
@ 9300 DNAAdvantage Prepaid 2 0 +2 Actions «

Cisco et/ou ses filiales. Tous droits réservés. Document public de C
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Assistant virtuel de chat dans SSM

© Ls page Virtual Chat Assistant - Licensing Help Central (Assistant virtuel de chat - Centre d'aide a Ia
gestion des licences) s'ouvre dans une fenétre contextuelle.
@ \ous pouvez poser une question (saisir un message).
@ Vous pouvez également accéder au contenu fréquemment utilisé sur le coté droit.
@ Enfin, vous pouvez évaluer votre expérience, consulter les documents et les vidéos, faire une
demande d'assistance, utiliser le chat en direct, nous contacter.

- Cisco Software Central lélllsltlilt;. Q @ EN

Cisco Software Ca Virtual Chat Assistant - Licensing Help Central - Google Chrome r Smart Account ¥
Smart So & buffweb-prodsb-alln.cisco.com ack Support Help
Q Virtual Chat Assistant - Licensing Help Central FREQUENTLY USED CONTENT
Alerts Invento
How can | activate my Smart Licenses? —_—
Virtual Accol Hello, I'm the Cisco Licensing Virtual Assistant, How can | manage my Smart Account? [ Hide Alerts Q
designed to help you with licensing questions. | work . .
best when you ask short and simple questions. How can | convert traditional licenses to
General Smart Licenses?
For an example of how to phrase your question refer D h Smart
to the Frequently Used Content to your right. Agggurrr:%t?company ave a-ma me By Tag
Please provide feedback when requested, because it What is a Smart Account? )
is used to continually improve my performance and ’
features. How can | associate myself to a Smart ced Search v
Account?
License So, how can | help you today? ) Actions
How can | manage my Virtual Account?
@ ASR10 Actions ~
@ AsSR10 Actions ~
® c Actions ~
@ co3 ! > Actions ~
Rate your experience @ @ [0 Docs and Videos 5 Opena Case {2 Live Chat(Online) \\ Contact Us
@ co3 Actions ~




Assistant virtuel de chat dans SSM

® Sivous étes inactif pendant 30 secondes apres votre connexion a Smart Software Manager, une fenétre
contextuelle s'affiche pour vous inviter & poser une question via |'assistant virtuel de chat (VCA). Vous pouvez
poser une question, sélectionner Not Now (Pas maintenant) ou Don't Ask Again (Ne plus me demander).

Cisco Software Central = Smart Software Licensing EEd Cisco Demo Customer Smart Account v
Smart Software Licensing Feedback Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

Q Is there a question we can help you with?

Virtual Account: 1_EM EAR Demo~ Type your question here “

General Licenses Product Instances Event Log Not Now Don’t Ask Again

By Name By Tag
Available Actions « Manage License Tags License Reservation... [ #| Show License Transactions Search by License o,

Advanced Search

License Billing Purchased In Use Balance Alerts Actions
@ ASR 1000 FoundationSuiteK89 NPE Entitlement Prepaid 0 1 -1 €3 Insufficient Licenses Actions «
@ ASR1000-HX Built-In 10GE 2-port License Prepaid 1 0 +1 Actions
@ ASR1000-HX Built-In 1GE 2-port License Prepaid 1 0 +1 Actions «
@ (9300 DNA Advantage Prepaid 2 0 +2 Actions =




Assistant virtuel de chat dans SSM

© Sivous avez besoin d'aide, vous pouvez poser une question (par exemple, « Qu'est-ce qu'un compte
Smart ? »), puis cliquer sur Ask (Demander).

05 ) La page contextuelle Licensing Help Central (Centre d'aide a la gestion des licences) s'ouvre et fournit
une réeponse a votre question, ainsi que des ressources liées. Vous pouvez également saisir un nouveau
message (votre question), évaluer votre expérience, consulter les documents et les vidéos, faire une
demande d'assistance, utiliser le chat en direct, nous contacter.

&
& buffweb-prodsb-alin.cisco.com

@ Virtual Chat Assistant - Licensing Help Central RELATED CONTENT

Can | have more than one Smart Account
Admin for my Smart Account?

in Smart Account

What is a Smart Account?

When do | need a Smart Account?
in Smart Account

ﬂ Is there a question we can help you with?

Smart Accounts are used by Cisco Partners or
Customers to manage their Cisco Software licenses. What Smart Account should the Partner
- / Partners and Customers can do this by associating their assign for the customer Smart Account?
What is a Smart Account? “ licenses to the company instead of individuals. in Smart Account

Where can | manage my Smart Account?
in Smart Account

Virtual Accounts are sub-accounts under the Smart

Account that Customers and Partners can create to

organize and structure the Smart Account. What is a Customer Smart Account used
for?

Smart Accounts are mandatory for Smart Licensing and in Smart Account

Enterprise License Agreement (ELA) but are optional

and recommended for Traditional (PAK-based) licenses.

MNot Now Don’t Ask Again

Can a Partner create a Smart Account for
the customer or does the customer need
to create the Smart Account themselves?

Smart Account Administrators assoctate the individuals y
52 in Smart Account

..............................................
How can a customer know their Smart
> Account details if they missed the email
containing their Smart Account

Rate your experience @ @ [t Docs and Videos [ OpenaCase = Live Chat(Online) . Contact Us




Assistant virtuel de chat dans SSM

© Sivous cliquez sur Don't Ask Again (Ne plus me demander), I'assistant virtuel de chat ne s'affiche plus
dans SSM.

Vous pouvez acceéder a l'onglet des préférences pour modifier ce parametre et afficher a nouveau
I'assistant virtuel de chat.

Sous Virtual Assistant (Assistant virtuel), sélectionnez Ask if | need help when | am inactive (Me
demander si j'ai besoin d'aide lorsque je suis inactif), puis Save (Enregistrer).

Q IS there d queStiDﬂ we can hem‘ YUU With? Cisco Software Central = Smart Software Licensing
What is 2 Smart Account? m Smart Software Licensing
Not Now ? Don't Ask Again Alerts Inventory Convert to Smart Licensing Reports i Preferences On-Prem Accounts Activity
3 .

Virtual Assistant

¥ Ask if | need help when | am inactive




Assistant virtuel de chat dans SSM

@ Pendant que vous travaillez dans SSM, vous pouvez également cliquer sur I'icdne VCA @ pour ouvrir
I'assistant virtuel.

@ La page Licensing Help Central (Centre d'aide a la gestion des licences) s'affiche et vous pouvez saisir
un nouveau message (votre question), évaluer votre expérience, consulter les documents et les vidéos,
faire une demande d'assistance, utiliser le chat en direct, nous contacter.

Cisco Software Ceniral = Smart Software Licensing i Cisco Demo Customer Smart Account

Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity a

Alerts Major Min " ﬁ Virtual Assistar)
| <

Sev Message Source Action|
o Insufficient Licenses - The Virtual Account "4_AMER Demo” has a shortage of ASR_1000_Advipservices licenses. 1 license is requir. 4_AMER Demo Mow @ Virtual Chat Assistant - Licensing Help Central LREQUENIEYUSEDICCRIENT)
[x] Insufficient Licenses - The Virtual Account "szreter” has a shortage of ASR_1000_AdvEnterprise licenses. 1 license is required to retu szrater Mow How can | activate my Smart Licenses?
Hello, I'm the Cisco Licensing Virtual Assistant, designed How can | manage my Smart Account?
[ Insufficient Licenses - The Virtual Account "5_APJGC Demo™ has a shortage of ASR_1000_Ipbase licenses. 1 license is required to r 5_APJGC Demo MNow i yEr th Iemeiig q.uesnons' J a2 s i e How can | convert traditional licenses to
ask short and simple questions. .
Smart Licenses?
- = . - — = = . . For an example of how to phrase your question refer to the
= ! hasokd ] rost A\ Y
a Insufficient Licenses - The Virtual Account "Frost Family” has a shortage of ASRE_1000 _ipbasekd npe licenses. 1 license is required t Frost Family Now Frequently Used Content to your right. Does my company have a Smart Account?
. n What is a Smart Account?
& i n I e oY - 0 SW B ARV (= arve e P T, A ARED Mam Please provide feedback when requested, because it is
(] Insufficient Licenses - The Virlual Account "3_AMER Demo” has a shortage of ASR_1000_SW_REDUNDANCY licenses. 1 license is ... 3_AMER Demo Mow ) (o e ey (e mY) Fo BmETEe e GEies How can | associate myself to a Smart
So, how can | help you today? acconty
(] Insufficient Licenses - The Virtual Account *_CX-ANZ_" has a shortage of ASR_1000_adwipserviceskd_npe_noli licenses. 1 license is. _CX-ANZ_ Now ! ' How can | manage my Virtual Account?
[ x] Insufficient Licenses - The Virtual Account "huk_demo™ has a shortage of ASR_1000_AppVisibilityControl icenses. 1 license is requir huk_demo Now
Rate your experience (2 &) [N Docs and Videos ~ [7 OpenaCase (2 Live Chat(Online) . Contact Us




Assistant virtuel de chat dans le
portall LRP




Assistant virtuel de chat dans le portail LRP

@ Dans Cisco Software Central, accédez a la section License (Licence) et cliquez sur Traditional Licensing

(Licence classique).

Cisco Software Central

v

Download & Upgrade

Software Download
Download new software or updates to your current software

eDelivery
Get fast electronic fulfillment of software, licenses, and
documentation

Product Upgrade Tool (PUT)
Order major upgrades to software such as Unified
Communications

Upgradeable Products
Browse a list of all available software updates.

S
CISCO

S
Network Plug and Play

Plug and Play Connect
Device management through Plug and Play Connect portal

Learn about Network Plug and Play
Training, documentation and videos

Q @ &=

Cisco Demo Customer Smart Account

License

Traditional Licensing
Generate and manage PAK-based and other device licenses,
including demo licenses

Smart Software Licensing
Track and manage Smart Software Licenses.

Enterprise Agreements
Generate and manage licenses from Enterprise Agreements.

© 2020 Cisco et/ou
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Assistant virtuel de chat dans le portail LRP

© Sur la page d'enregistrement des licences de produits, I'assistant virtuel de chat apparait sous la forme
d'une icone bleue @ en haut a droite du portail d'enregistrement des licences (LRP). Cliquez sur I'icéne
bleue @) pour ouvrir I'assistant virtuel de chat.

Worldwide [change] Welcome, | Account | LogQut | | | My Cisco
atuen]n,
Products & Services Support How to B Training & Events Partners Employees m
cISCO pp uy g ployees@)
Tools & Resources L Hello Anna Skocka
Product License Registration O—
Feedback -] Help o Settings C
Show Smart Account: "Energy Efficiency and Energy Sav... ¥  Virtual Account: DEFAULT ~
PAKs or Tokens Licenses Devices Transactions History
Get Licenses Add New PAKs/Tokens... Smart Accounts » Manage Paks Show Filters
Licenses
PAK/Token Virtual Account Order Number Product Status Used Available
Ci ASA5508 FirePOWER IPS, AMP an..
A4PS3ZT8695 DEFAULT 108065599 Isco ire ' an FULFILLED y 0
Family: Cisco FirePOWER SKU: L-ASA5508-TAMC=
© 2020 Cisco et/ou ses filiales. Tous droits réservés. Document public de Cisco



Assistant virtuel de chat dans le portail LRP

© L:a page Virtual Chat Assistant - Licensing Help Central (Assistant virtuel de chat - Centre d'aide & la
gestion des licences) s'ouvre dans une fenétre contextuelle.

@ \Vous pouvez poser une question (saisir un message).
@ Vous pouvez également accéder au contenu fréquemment utilisé sur le coté droit.

@ Enfin, vous pouvez évaluer votre expérience, consulter les documents et les vidéos, faire une
demande d'assistance, utiliser le chat en direct, nous contacter.

Tools & Re{@¢] A Hello Anna Skocka

(-] Help el Settings
FREQUENTLY USED CONTENT @

Registering a PAK

Hello, I'm the Cisco Licensing Virtual Registering PAK on ASA
Get Licenses 1 Assistant, designed to help you

with licensing questions. | work best when
you ask short and simple questions.

PI‘Odu & buffweb-prodsb-alln.cisco.com

Show Smart A @ Virtual Chat Assistant - Licensing Help Central 3D

PAKs or Toke

Moving traditional (PAK-based)
license between devices

PAK/Tol For an example of how to phrase your LS G S Used Available
A4PS3Z question refer to the Frequently Used How can | register a PAK on
1 Content to your right. Firepower? 1 0
Please provide feedback when requested, How can | register a PAK for email
because it is used to continually improve my and web security?
ZHETIELEE G T2 Sharing licenses across multiple
device

So, how can | help you today?

>

Rate your experience @ @ [0 Docs and Videos [} OpenaCase = Live Chat(Online) . Contact Us




Assistant virtuel de chat dans le portail LRP

© Si vous étes inactif pendant 30 secondes aprés votre connexion au portail LRP, une fenétre contextuelle
s'affiche pour vous inviter a poser une question via |'assistant virtuel de chat (VCA). Vous pouvez poser
une question, sélectionner Not Now (Pas maintenant) ou Don't Ask Again (Ne plus me demander).

afraln
CISCO

Worldwide [change] Welcome, | Account | LogOut | | | My Cisco

Products & Services Support How to Buy Training & Events Partners Employeeso m

Tools & Resources

Product License Registration

Family: Cisco FirePOWER ...

Show Smart Account: "Energy Efficiency and Energy Sav... ~  Virtual Account: DEFAULT ~

PAKs or Tokens Licenses Devices Transactions History
Get Licenses = Add New PAKs/Tokens... Smart Accounts ¥ Manage Paks » Show Filters
PAK/Token Virtual Account Order Number Product
Ci ASAB508 FirePOWER IPS, AMP an..
SR DEFAULT 108065599 seo e (AN AN

SKU: L-ASA5508-TAMC=

4. Hello Anna Skocka

= Q Is there a question we can help you with?

What is a Smart Account? ‘

Not Now Don't Ask Again

Licenses
Status Used Available

FULFILLED 1 0

© 2020 Cisco et/ou ses filiales. Tous droits réservés. Document public de Cisco



Assistant virtuel de chat dans le portail LRP

©® Sivous avez besoin d'aide, vous pouvez poser une question (par exemple, « Qu'est-ce qu'un compte
Smart ? »), puis cliquer sur Ask (Demander).

@ La page contextuelle Virtual Chat Assistant - Licensing Help Central (Assistant virtuel de chat - Centre
d'aide a la gestion des licences) s'ouvre, répond a votre question et indique des ressources liées. Vous
pouvez également saisir un nouveau message (votre question), évaluer votre expérience, consulter les
documents et les vidéos, faire une demande d'assistance, utiliser le chat en direct, nous contacter.

@ buffweb-prodsb-alin.cisco.com/a

@ Virtual Chat Assistant - Licensing Help Central RELATED CONTENT
) - Can | have more than one Smart
What is a Smart Account? Account Admin for my Smart

Account?
in Smart Account

ﬂ Is there a question we can help you with?
ﬁ / Smart Accounts are used by Cisco When do | need a Smart

: Partners or Customers to manage their Account?
What is a Smart Account? “ Cisco Software licenses. Partners and in Smart Account
Cus_,to_mers Ean do tus by SSsacitndg What Smart Account should the
fche_lr_llcenses to the company instead of Partner assign for the customer
Not Now Don't Ask Again DB Smart Account?
i in Smart Account
Virtual Accounts are sub-accounts under
the Smart Account that Customers and Where aan I manage my Smart
Partners can create to organize and Account.
structure the Smart Account. in Smart Account
v What is a Customer Smart
- ' 0T Account used for?
> in Smart Account

Can a Partner create a Smart M

Rate your experience (2) &) [ Docs and Videos [T OpenaCase €2 Live Chat(Online) '\ Contact Us




Assistant virtuel de chat dans le portail LRP

Si vous cliquez sur Don't Ask Again (Ne plus me demander), I'assistant virtuel de chat ne s'affiche plus
dans le portail LRP,

\ous pouvez accéder a Settings (Parametres) = My Profile (Mon profil) pour modifier ce parametre et
afficher a nouveau |'assistant virtuel de chat.

@ Sous Preferences (Préférences), sélectionnez Ask if | need help when | am inactive : yes (Me demander
si j'ai besoin d'aide lorsque je suis inactif : oui). N'oubliez pas d'enregistrer vos parametres.

@ s there a question we can help you with? 4. Hello Anna Skocka

What is a Smart Account? m Feer"--" O o
2

I My Profile.

. - Virtual Account: v
My Profile !

Registered User Details | End Users and Email Contacts Preferences

Show the help page when | log in

yes
e Ask if | Need help when | am inactive

yes -




Assistant virtuel de chat dans le portail LRP

@ Pendant que vous travaillez dans le portail LRP, vous pouvez egalement cliquer sur l'icbne VCA @ pour
ouvrir ['assistant virtuel.

@ lapage Licensing Help Central (Centre d'aide a la gestion des licences) s'affiche et vous pouvez saisir
un nouveau message (votre question), évaluer votre expérience, consulter les documents et les vidéos,
faire une demande d'assistance, utiliser le chat en direct, nous contacter.

Worldwide [change] Welcome, | Account | Log Out |
afran]n,

Products & Services Support How to B Training & Events Partners Employees m
cI1SCO pp! uy g ployees{{)

Tools & Resources A Hello Anna Skocka

Product License Registration

Feedback (] Help $* se

Q Virtual Assistant

Show Smart Account: "Energy Efficiency and Energy Sav... ~  Virtual Account: DEFAULT ~

PAKs or Tokens Licenses Devices Transactions History
& buffweb-prodsb-alln.cisco.com
Get Licenses v Add New PAKs/Tokens... Smart Accounts ¥ Manage Paks ¥ Show Filters
@ Virtual Chat Assistant - Licensing Help Central FREQUENTLY USED CONTENT
PAK/Token Virtual Account Order Number Product Status How can | activate my Smart Licenses?
Hello, I'm the Cisco Licensing Virtual Assistant, designed How can | manage my Smart Account?
Cisco ASA5508 FirePOWER IPS. AMP an.. to help you with licensing questions. | work best when you - .
A4PS3ZTE695 DEFAULT 108065599 ' RULA ask short and simple questions. How can | convgrt traditional licenses to
Family: Cisco FirePOWER ... SKU: L-ASA5508-TAMC= . Shatlicensess
- For an example of how to phrase your question refer to the D h s SR -
Frequently Used Content to your right. Oes my company have a Smart Accounts
Please provide feedback when requested, because it is fibatislalemarticeointa
used to continually improve my performance and features. How can | associate myself to a Smart
Account?
So, how can | help you today?
How can | manage my Virtual Account?
© 2020 Cisco et/ou ses filiales. Tous droits réservés. Document public de Cisco
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Historique des versions (février 2020)
| Owpostwenr [oss 0000000000000 [ vewn |

4y 115, G, Nouvelle mise en page de |'assistant virtuel de chat dans le portail LRP lteviiay

17,18, 19 2020
7,8,9 Mises a jour de |'assistant virtuel de chat dans SSM 142fg\2/ger
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