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:_ Cisco Software Central

&

Download & Upgrade

Software Download
Download new software or updates to your current software

eDelivery
Get fast electronic fulfillment of software, licenses, and
documentation

Product Upgrade Tool (PUT)
Order major upgrades to software such as Unified
Communications

Upgradeable Products
Browse a list of all available software updates.

ol
CISCO

Network Plug and Play
Plug and Play Connect
Device management through Plug and Play Connect portal

Learn about Network Plug and Play
Training, documentation and videos

Q@

Cisco Demo Customer Smart Account

License

Traditional Licensing
Generate and manage PAK-based and other device licenses,
including demo licenses

Smart Software Licensing
Track and manage Smart Software Licenses

Enterprise Agreements
Generate and manage licenses from Enterprise Agreements

&
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Cisco Software Central = Smart Software Licensing Cisco Demo Customer Smart Account «

Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

Virtual Account: 1 EMEAR Demo ¥ @ Major Minor | Hide Alerts Q
General Licenses Product Instances Event Log

By Name By Tag
5 - Manage License Tags License Reservation... & # Show License Transactions Search by License Q,

Advanced Search

License Billing Purchased In Use Balance Aleris Actions
@ ASR 1000 FoundationSuiteK9 NPE Entitiement Prepaid 0 1 -1 € Insufficient Licenses Actions «
@ ASR1000-HX Built-In 10GE 2-port License Prepaid 1 0 +1 Actions «
@ ASR1000-HX Built-In 1GE 2-port License Prepaid 1 0 +1 Actions «
@ C9300 DNA Advantage Prepaid 2 0 +2 Actions =
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— . Smire
— C Soft Central AS
isco Software Centra cleco Q ®

Cisco Software Ca Virtual Chat Assistant - Licensing Help Central - Google Chrome T Smart Account

Smart So

& buffweb-prodsb-alln.cisco.com ack Support Help

@ Virtual Chat Assistant - Licensing Help Central FREQUENTLY USED CONTENT

Alerts Invento

How can | activate my Smart Licenses? —

Virtual Accol Hello, I'm the Cisco Licensing Virtual Assistant, How can | manage my Smart Account? r  Hide Alerts Q
designed to help you with licensing questions. | work

best when you ask short and simple questions. How can | convert traditional licenses to

General Smart Licenses?
For an example of how to phrase your question refer e e e £ Eres
to the Frequently Used Content to your right. i~ me By Tag
. . o
Please prowde_feedba_ck when requested, because it What is a Smart Account? A
is used to continually improve my performance and
features. How can | associate myself to a Smart ced Search ~
Account?
License So, how can | help you today? ) Actions
How can | manage my Virtual Account?
@ ASR10Q Actions
@ Asr10Q Actions
® c Actions
@ co3 ‘ > Actions
Rate your experience @ @ [0 Docs and Videos 5 OpenaCase 4= Live Chat(Online) \\ Contact Us
@ co3 Actions ~
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Cisco Software Central = Smart Software Licensing Cisco Demo Customer Smart Account
Smart Software Licensing Feedback Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

@ Is there a question we can help you with?

Virtual Account: 1_EMEAR Demo~ Type your question here

General Licenses Product Instances Event Log Not Now Don’t Ask Again

By Name By Tag
Manage License Tags License Reservation... (¥ # Show License Transactions | Search by License o,

Advanced Search

License Billing Purchased In Use Balance Alerts Actions
® ASR 1000 FoundationSuiteK9 NPE Entitlement Prepaid 0 1 -1 @ Insufficient Licenses Actions -
® ASR1000-HX Built-In 10GE 2-port License Prepaid 1 0 +1 Actions -
@ ASR1000-HX Built-In 1GE 2-port License Prepaid 1 0 +1 Actions «
(@ 9300 DNA Advantage Prepaid 2 0 +2 Actions ~
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@ Is there a question we can help you with?

@ buffweb-prodsb-alln.cisco.com

@ Virtual Chat Assistant - Licensing Help Central
What is a Smart Account?

Smart Accounts are used by Cisco Partners or

What is a Smart Account?

Rl

Customers to manage their Cisco Software licenses.
Partners and Customers can do this by associating their
licenses to the company instead of individuals.

Not Now

Don’t Ask Again

Virtual Accounts are sub-accounts under the Smart
Account that Customers and Partners can create to
organize and structure the Smart Account.

Smart Accounts are mandatory for Smart Licensing and
Enterprise License Agreement (ELA) but are optional
and recommended for Traditional (PAK-based) licenses.

Smart Account Administrators associate the individuals

B e e e e T L T ) e L e Tata] v tha Crnart

Rate your experience (2) (2

>

[0 Docs and Videos

RELATED CONTENT

Can | have more than one Smart Account
Admin for my Smart Account?

in Smart Account

When do | need a Smart Account?

in Smart Account

What Smart Account should the Partner
assign for the customer Smart Account?
in Smart Account

Where can | manage my Smart Account?
in Smart Account

What is a Customer Smart Account used
for?

in Smart Account

Can a Partner create a Smart Account for

the customer or does the customer need
to create the Smart Account themselves?

in Smart Account

How can a customer know their Smart
Account details if they missed the email
containing their Smart Account

[7 OpenaCase (2 Live Chat(Online) . Contact Us
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m Is there a question we can help you with?

What is a Smart Account? m

MNot Now ? Don’t Ask Again

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports i Preferences

On-Prem Accounts

Activity

® :

Virtual Assistant

¥ Ask if | need help when | am inactive
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Cisco Softwara Central = Smart Software Licensing B8 Cisco Demo Customer Smart Account +

Smart Software Licensing Feadback Support Help

nis Activity Q

Alerts @ veior DMkl @) visinsssir

L 5

Alerts nventory vert o Smart Licensing Reporis Preferences On-Prem A

3

Sev Message Source Action| OUTWED-prodsb-a 0.co
] Insutficient Licenses - The Virtual Account "4_AMER Demo” has a shortage of ASR_1000_Advipservices licenses. 1 license is requir. 4_AMER Demo Now @ Virtual Chat Assistant - Licensing Help Central EREQEENTEQUSEDICONTENT]
[x] Insufficient Licenses - The Virtual Account "szreter” has a shortage of ASR_1000_AdvEnterprise licenses. 1 license is required to retu szreter Now How can [ activate my Smart Licenses?

Hello, I'm the_CisS:o Lit?ensing V?rtual Assistant, designed How can | manage my Smart Account?
(%] Insufficient Licenses - The Virtual Account "5_APJGC Demo™ has a shortage of ASR_1000_Ipbase licenses. 1 license is required to r 5_APJGC Demo MNow ::2:&‘:’?;n";'ts';r:;in:'ﬂgs?iiizmns' e aenlver How can | convert traditional licenses to

. Smart Licenses?
B = . For an example of how to phrase your question refer to the
inh q r \ 2
[x] Insufficient Licenses - The Virtual Account "Frost Family” has a shortage of ASR_1000_ipbasek® npe licenses. 1 license is required t Frost Family Moy ey UEse) @amiem: 1 wenT it Does my company have a Smart Account?
. o What is a Smart Account?
2 . 2 e S e . A m— T T e s ] S e e e . Please provide feedback when requested, because it is

[x] Insufficient Licenses - The Virtual Account "3_AMER Demo” has a shortage of ASR_100 _REDUNDANCY licenses. 1 license is _. ER Demo Mow used to continually improve my performance and features. How can | associate myself to a Smart

So, how can | help you today? aecounty
o Insufficient Licenses - The Virtual Account "_CX-ANZ_" has a shortage of ASR_1000_advipservicesk9_npe_noli licenses. 1 licenseis. . _CX-ANZ_ Now ’ Yoy @0 [ e Vvl ARSEvE
[ %] Insufficient Licenses - The Virtual Account "huk_demao™ has a shortage of ASR_1000_AppWVisibili trol licenses. 1 license is requir huk_demo MNow

Rate your experience @ @ [0 Docs and Videos o OpenaCase  Live Chat(Online) . Contact Us
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Cisco Software Central

&

Download & Upgrade

Software Download
Download new software or updates to your current software

eDelivery
Get fast electronic fulfillment of software, licenses, and
documentation

Product Upgrade Tool (PUT)
Order major upgrades to software such as Unified
Communications

Upgradeable Products
Browse a list of all available software updates.

ol
CISCO

Network Plug and Play

Plug and Play Connect
Device management through Plug and Play Connect portal

Learn about Network Plug and Play
Training, documentation and videos

Q

® @

Cisco Demo Customer Smart Account

License

Traditional Licensing

Generate and manage PAK-based and other device licenses,

including demo licenses

Smart Software Licensing
Track and manage Smart Software Licenses

Enterprise Agreements
Generate and manage licenses from Enterprise Agreements

us
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| My Cisco

Worldwide [change] Welcome, | Account | LogOut | |

A RRRR R
! I 3 I ! Products & Services Support How to Buy Training & Events Partners Employeeso m

cisco

Tools & Resources A Hello Anna Skocka

Product License Registration |
Feedback 7] Help it Settings @

Show Smart Account: "Energy Efficiency and Energy Sav... ¥  Virtual Account: DEFAULT ~

PAKs or Tokens Licenses Devices Transactions History
Get Licenses v Add New PAKs/Tokens... Smart Accounts » Manage Paks = Show Filters
Licenses
PAK/Token Virtual Account Order Number Product Status Used Available
A4PS37ZT8695 =i 108065599 Cisco ASA5508 FirePOWER IPS, AMP an.. FULFILLED 1 0

Family- Cisco FirePOWER SKU: L-ASAS508-TAMC=

© 2020 BRM/HEMEAR]. BRINFAE. BRIATFER



LRP A& AR Bt

O ARLRLEEHEORZFTIT EIRENE - AR LT
@ EALUREIEE (BNER) .
@ TEALLKEANNERAR.
@ ULIh, MERIBBITIATRE: ENERER, EEXEIIMN, REXFFER. ERATEZIIR. BRRZEA

Tools & Red 3

4L Hello Anna Skocka

Q Help 3F Settings
FREQUENTLY USED CONTENT @

Registering a PAK

PrOd J[¢ & buffweb-prodsb-alin.cisco.com

Show Smart A Q Virtual Chat Assistant - Licensing Help Central 3D

PAKs or Tok¢ Hello, I'm the Cisco Licensing Virtual Registering PAK on ASA

Get Licenses , Assistant, designed to help you ) »
with licensing questions. | work best when Moving traditional (PAK-based)
license between devices

you ask short and simple questions.

Licenses
; = _

PAK/Tol| For an example of how to phrase your TR 2 BT R Used Available
A4P532 guestion refer to the Frequently Used How can | register a PAK on
N Content to your right. Firepower? 1 0

Please provide feedback when requested, How can | regis_ter a PAK for email

because it is used to continually improve my and web security?

CEMETEnE I 2 e Sharing licenses across multiple

So, how can | help you today? device

>

Rate your experience () () [ Docs and Videos [f OpenaCase ¢ Live Chat(Online) . Contact Us
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Worldwide [change] Welcome, | Account | LogOut | | | My Cisco

i
y l . I ! Products & Services Support How to Buy Training & Events Partners Employeeso m

CISCO

Tools & Resources A Hello Anna Skocka

Product License Registration
e @ Is there a question we can help you with?

What 1s a Smart Account? “ ‘

Not Now Don’'t Ask Again

Show Smart Account: "Energy Efficiency and Energy Sav... ~  Virtual Account: DEFAULT ~

PAKs or Tokens Licenses Devices Transactions History
Get Licenses v Add New PAKs/Tokens... Smart Accounts v Manage Paks = Show Filters
Licenses
PAK/Token Virtual Account Order Number Product Status Used Available
A4PS3ZT8695 —==i 108065599 Cisco ASA5508 FirePOWER IPS, AMP an.. FULFILLED 1 0

Family: Cisco FirePOWER ... SKU: L-ASA5508-TAMC=
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@ buffweb-prodsb-alln.cisco.com

@ Virtual Chat Assistant - Licensing Help Central RELATED CONTENT
. : Can | have more than one Smart
What is a Smart Account? Account Admin for my Smart
Account?

in Smart Account

Q Is there a question we can help you with?
ﬁ / Smart Accounts are used by Cisco When do | need a Smart

. Partners or Customers to manage their Account?
What is a Smart Account? “ Cisco Software licenses. Partners and in Smart Account
Cu;to_mers cmaa e by assoclaling What Smart Account should the
jche.lr_||censes to the company instead of Partner assign for the customer
Not Now Don’t Ask Again g bodtsls: Smart Account?

i in Smart Account
Virtual Accounts are sub-accounts under

the Smart Account that Customers and Where can | manage my Smart
Partners can create to organize and Account.
structure the Smart Account. in Smart Account

v What is a Customer Smart

Account used for?
> in Smart Account

Can a Partner create a Smart M

Rate your experience (2) () [ Docs and Videos [T OpenaCase (2 Live Chat(Online) '\ Contact Us
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m Is there a question we can help you with?

What is a Smart Account? m

MNot Now ? Don’t Ask Again

= ==
ZElz::ﬁ'ﬁ

CANRE.

Virtual Account: DEFAULT +

L Hello Anna Skocka

Fear™--'- [ W F o AP-SITERN

2

| My Profile..

Change display language ... | p

My Profile

Registered User Details | End Users and Email Contacts

Show the help page when | log in

yes

Ask if | Need help when | am inactive
yes

/

Preferences
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Worldwide [change]

Welcome, | Account | LogOut | | | My Cisco

afra]n
CISCO

Products & Services  Support How to Buy Training & Events Partners

Tools & Resources

Product License Registration

A Hello Anna Skocka

Feedback (] Help 3t se

Q Virtual Assistant

Show Smart Account: "Energy Efficiency and Energy Sav... ~  Virtual Account.: DEFAULT ~

PAKs or Tokens Licenses Devices Transactions History

@ buffweb-prodsb-alln.cisco.com

Family: Cisco FirePOW|

DEFAULT

108065599
SKU: L-ASAS5508-TAMC=

© 2020 BRFN/HEMBE AR, MXAE. BRATE

ask short and simple questions.

For an example of how to phrase your question refer to the
Frequently Used Content to your right.

Please provide feedback when requested, because it is
used to continually improve my performance and features.

So, how can | help you today?

>

Rate your experience ) @ [0 Docs and Videos

Get Licenses v Add New PAKs/Tokens... Smart Accounts ¥ Manage Paks ¥ Show Filters
@ Virtual Chat Assistant - Licensing Help Central FREQUENTLY USED CONTENT
PAK/Token Virtual Account Order Number Product Status How can | activate my Smart Licenses?
Hello, I'm the Cisco Licensing Virtual Assistant, designed How can | manage my Smart Account?
A4APS3ZT8695 Cisco ASA5508 FirePOWER IPS, AMP an.. FULFI to help you with licensing questions. | work best when you

How can | convert traditional licenses to
Smart Licenses?

Does my company have a Smart Account?
What is a Smart Account?

How can | associate myself to a Smart
Account?

How can | manage my Virtual Account?

[f OpenacCase @ Live Chat(Online) '\ Contact Us
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