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Specific License Reservation

Update Reserved Licenses
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Factory Installed Licenses
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Specific License Reservation in Smart
Software Manager (SSM)



Specific License Reservation in SSM

Smart Software Manager

- Cisco Software Central ‘lclllslélt;. Q ® i

€@ Click on Smart Software
Licensing.

Cisco Demo Customer Smart Account

v & =
e Navigate to the Preferences tab. Download & Upgrade Network Plug and Play License

Software Download Plug and Play Connect Traditional Licensing
Download new software or updates to your current software Device management through Plug and Play Connect portal Generate and manage PAK-based and other device licenses,
including demo licenses

eDelivery Learn about Network Plug and Play
Get fast electronic fulfillment of software, licenses, and Training, documentation and videos

Smart Software Licensing
documentation

Track and manage Smart Software Licenses

Product Upgrade Toal (PUT) Enterprise Agreements

Order major upgrades to software such as Unified Generate and manage licenses from Enterprise Agreements.
Communications

Upgradeable Products
Browse a list of all available software updates

Cisco Software Central '::ll's'élc;' Q @ EN

Cisco Software Central > Smart Software Licensing Cisco Demo Customer Smart Account

Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity




Specific License Reservation in SSM

Reserved License Preinstallation

(1] In the Preferences Tab, a Smart Account Admin can view the License Configuration section.

- If Specific License Reservation is enabled in the Smart Account, the Smart Account Admin will
have the option to enable Reserved License Preinstallation.

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

License Configuration

Show License Transaction Details in ‘ Enabled v | View Change Log
Inventory Tab: ) -
| Reserved License Preinstallation: ‘ Enabled on All Virtual Accounts v View Change Log

© 2020 Cisco and/or its affili



Specific License Reservation in SSM

Enabling SLR and Reserved License Preinstallation

Please follow the instruction below for enabling SLR and SLR Preinstallation.

[
1. Enable SLR Preinstallation (Factory-install option) E :

Once SLR is enabled on a Smart Account, SA Admins can see SLR
Pre installation drop-down menu under Preferences tab in SSM
(Default: Disabled)

If a Device with Factory-Installed Licenses is ordered and
assigned to a Smart Account on which Preinstallation flag is NOT Cisco Software Central > Smart Software Licensing
enabled, Factory-Install option will be rejected automatically:

. . . .. Smart Software Licensing
products will be shipped and licenses provisioned to a Smart

Accou nt, but Wlthout Reservation- Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Exception: For certain pre-defined SLR Preinstall-only PIDs (e.g. loT

Sparrow), the Reserved License Preinstallation flag will be by- License Configuration

passed: for these SLR Preinsta//-on/y PIDs, Factory—insta//ed SLR will Show License Transaction Details in Enabled v | View Change Log

be applied regardless of whether Reserved License Preinstallation A A

f/ag IS enab/ed I'n the Sman‘ Account or not_ Reserved License Preinstallation: Enabled on All Virtual Accounts v View Change Log

Email Notification

Daily Event Summary




Specific License Reservation in SSM

Generate Factory Install Authorization Code for Orders without Smart Account &
Virtual Account

In order to streamline the process for Customers who use SLR/PLR for Factory Install Licenses without a
Smart Account, a new feature allows certain products to generate an authorization code without a Smart
Account. This will apply mainly to Disti Stocking Orders.

When an order is placed for a predefined list of PIDs and the Smart Account is unknown at the time of
shipment (in most cases where intended use is "Stocking"), the SLR Authorization Code will be generated
in Smart Software Manager without the knowledge of the Smart Account.

Such Authorization Code will allow for reservation of licenses configured in the Hardware, but will not allow
the use of restricted licenses (export-controlled licenses). This is because export-control depends upon the
Smart Account: if the Smart Account is not known, an authorization code cannot be generated for restricted
licenses.




Specific License Reservation in SSM

Inventory — License Reservation

© On the main Inventory page, go to the Licenses tab.
You will see the License Reservation button on the Licenses tab.
© Click the License Reservation button to start Specific License Reservation.

— Cisco Software Central Ilcll'sill:!.':;. Q 6 &
Clsco Software Central > Smart Software Licensing f TestELADemo w
Smart Software Licensing Feedback Support Help

Alerts Inventory Convert o Smart Licensing Reports Preferences On-Prem Accounts Activity

~help you with?

Virtual Account: 1_Internal_User VA1 = Type your question here
General Licenses Product Instances Event Log
Ey
lions = Manage License Tags q License Reservabion... s Show License Transactions Search by License

© 2020 Cisco and/or its



Specific License Reservation in SSM

Inventory — Smart License Reservation

€@ The Smart License Reservation
wizard appears.

© n the Step 1: Enter Request Code
page, you can either browse and
upload or enter the Reservation
Request Code.

e Once done, click the Next button.

Smart License Reservation

Enter Request Code

You can reserve licenses for product instances that cannot connect to the Internet for security reasons.

Rather than having the product instance connect to the Smart Software Manager to request licenses, you will:

1) Generate a Reservation Request Code from the product instance

2) Enter the Reservation Request Code below

)

)
3) Select the licenses to be reserved
4) Generate a Reservation Authorization Code
)

5) Enter the Reservation Authorization Code on the product instance to activate the features

* Reservation Reguest Code:

E

—
|

To learn how to generate this code, see the configuration guide for the product being licensed

Cancel

ublic




Specific License Reservation in SSM

Inventory — Smart License Reservation

0 If the software license does not exist in the Smart Account but is associated to the Product Instance, then the license will
go through an export compliance check (which can take up to 48 hours). Once the export compliance check is released,
the license will be provisioned into your Customer Smart Account.

If the software license already exists in the Customer Smart Account, you be able to select immediately the license to be
reserved.

—_— ale ol
= Cisco So Q @ e

Authorize License-Enforced Features

Enter Request Code Select Licenses

o Currently, there are no licenses available in this account that can be reserved for this device. The licenses that were purchased with the device are in the process of being deposited into
this account. Please try it again later. If you continue to receive this message, please open a case, Alternatively, you can transfer the licenses from another account into this account if you

have them available C




Specific License Reservation in SSM

Inventory — Smart License Reservation

0 The Step 2: Select Licenses page
appears.

e For the purpose of this training, select
Reserve a specific license.

e The list of surplus licenses available in
your Virtual Account which can be
reserved will be displayed in the grid
below. You will view only those
entitlements which map to the Product
requesting reservation.

@ Click Next to go to Step 3.

Enter Request Cods Select Licenses
UDI Serial Number; 567892014
ULo: 123456718

Licenses to Reserve

In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account,

Reserve a spedific license

Licensea Description Expiras
ISR G2 1241 MPE NES ISR G2 1941 NPE MES multiple terms
Testonly_g2fy14_smart_desc Testonly_q2fy1d4_smart_desc muliiple terms

Available Cuaniily To Reserve

140 t

Cancal




Specific License Reservation in SSM

Inventory — Smart License Reservation

o If the license has multiple terms for expiry,
then you can select the quantity of the
entitlement to reserve.

If you don’t specify quantities, the licenses
with the longest time remaining before
expiration will be selected by default.

Note: As you cannot reserve more than what
you have, mention a number smaller or equal
to the Available quantity in the Quantity to
Reserve column.

ISR G2 1941 NPE NES

E:r:plres Sub 1D Avallabla 'f.:ll..aﬁ[i[!.f o Resarwa
- nevar - - 100
201 7-Dec-049 - 40

Total:

Maximum: 140

ITyou dan't specily quantties, the kanses with the longeast time remalning before expiraton will

be selected by default

Show detail Cancel




Specific License Reservation in SSM

Inventory — Smart License Reservation

€ The Step 3: Review and o nn Bl
Confirm page appears.

Enter Request Code Select Licenses

5

Review and confirm

Product Instance Details

© You can review and confirm your

Product Type: 15

selection. UDI PID: o
UDI Serial Mumber: 567892014
UUID: 123456718

© Click the Generate Authorization
Code button.

Licenses to Reserve

License

I5R GZ 1541 NPE NES

Testonly_g2fyl4 smart desc

Description

ISR G2 1941 NPE NES

Testonly g2fy14 smar desc

Expires

multiple lerms

multiple terms

Cancel

Quantity To Reserve

&0

&80

Back Generale Authnnzat«nng:ma




Specific License Reservation in SSM

Inventory — Smart License Reservation

© The Step 4: Authorize Code page ) o -
appears. You can review and e v e e 3 v = 4
confirm your selection.

Enter Request Code Select Licenses Review and confimm Authorization Code

The Reservation Authorizetion Code below has been generated for the Product Instance.
The code musl be entered into the Product Instance's Smarl Licensing settings to complele the reservabion.

Product Instance Details
Product Type- IS
U PID: DemoSir
UDI Serial Mumber: SETE92014
Uno: 123456718
You can copy the Authorization Authorizatian Code:
Code to your Cllpboal’d or you can <specificPLR><authorizationCodes cflag>A<ilag> <version>C<iversion><piid>930a5807-7053-4848-bd2d-Ta 1b2038da7 </piid><limestamp>151 25879081 B4 <fimestamp><entiiements>
. . <entitlement=<tag=regid. 2013-12 com. cisco.isr_g2 1941 _npe_NES_ent, 1.0_e576ca3d-5d0d-4 7 ac-afee-coTBLETI1 838 tag=<count>680</count=<stariDate=</startDate=<endDate=</andDate>
download |t as a f||e <licenseType=PERPETUAL<icenseType=<displayName=ISR G2 1941 NPE NES=/displayName><tagDescription=ISR G2 1941 NPE NES</fsgDescription><subscription|D></subscription|D=
<fentilement=<snlilement=<tag>regid 2013-11.com.cisco. TEST Q2FY14 ENT.2_T083806c-GedI-44ea-Bed 5-5bbeld41 40adb<tag=>=<count=80</count=<stariDate=</starl Dale><andDale=

<fendDate><license Type>=PERPETUAL <MlicenseType=<displayName=Testonly_q2fy14_smart_desc</displayName><tagDescriplion>Testonly_g2fy14_smart_desc<ftagDescription=
<subscription|D=</subscription|D></entitlement></enfilements=</authorizationCode><signature=MEUCI Co3Khdk ks KHUM X yEgifir Xo6gSpWvy1 DitgwTd
Y XAMEAMTPhHEkEIRNQeOFlism2rsEUaYh+0TFrlomSaRKiHJog=</signature==udi=P:DemoSir , 5:567892014 1234567 1 8</udi=</specificPLR>

Download as File Copy to Clipboard

Closa
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Specific License Reservation in SSM

Inventory — Smart License Reservation

0 Once the licenses are reserved
successfully, the main Licenses
page is displayed showing the
reserved license(s).

© 2020 Cisco and/or its affiliates. All rights reserved.

; o],

Cisco Software Central S Q (s
Cisco Softwars Ceniral > Smart Software Licensing BB OVERSTOCKCOM INC
Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Virtual Account: Demo_SLR 1+ © Minar | Hide Alerts
General Licenses Product Instances Event Log
License Reservation... [ Search by Licenss o,

License Billing Purchased In Use Balance  Alerts Actions

CSR 1KY APPX 500M Prepaid 13 0 +13 2 Aleris Acfions

ISR G2 1941 NPE NES Prapaid 140 60 (60 Resarvad) +80 Licenses Expiring Actions -
Testonly_g2fy14_smart_desc Prepaid 154 60 {60 Reserved) +84 2 Alerts Actions -

Showing All 2 Records

Cisco Public
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Specific License Reservation in SSM

Inventory — Product Instances

€ You can view your reserved
licenses by clicking on the
Product Instances tab and then
clicking on the name.

9 The Product Instance information G

shows an overview of your
license usage.

© 2020 Cisco and/or its affiliates. All rights reserved.

Cisco Software Central = Smart Software Licensing B OVERSTOCHGCOM ING
Smart Software Licensing Feedoack Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
. i Wi
Virtual Account: Demo_SLR_1+ P Minar: | Hide:Alar Q
Licensas Product Instances Event Log
.
[ Search by Name, Product Type o,
Name Product Type Last Contact Alerts Actions
UDI_PID:DemeSir; UDI_SM.56TE32014; 15 2017-Dec-06 19:18:28 (Reserved Licenses) Acticns ~
e General
Name: UDI_PID:DemoSIr; UDI_SN:567892014;
Product: replaces_current_specific_tags 7]
Host Identifier;
MAC Address:
PiDx: DemaSirt
Serial Number: S67892014
Virtual Account: Demo SLR_1
Registration Diate: 2017-Dec-06 19:18:28
Last Contact 2017-Dec-06 19:18:28 (Reserved Licenses) - Download Reservation Authorization Code
License Usage
License Billing Expires Required
Testonly_g2fy14_smart desc Prepaid = never - 60
ISR G2 1941 NPE NES Prepaid - Never - (=]
CiSCO PUb'IC Showing all 2 Rows




ESpetf;ific License Reservation in SSM
vent Log

The Reserved Licenses will also be shown in the Event Log.

Message

e following licenses were reserved on product instance "UDI_PID:sirDemo1;
UDI_SN-92817230; " in the Virtual Account "Demo_SLR_1": 60 "ISR G2 1941 NPE NES"
60 perpetual), 20 "Testonly g2fy14 smart desc” perpetual

<]

Press cirl + c to copy selected text to clipboard.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public
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ESp?cL:ific License Reservation in SSM
vent Log

In the Event Log, under the scenarios mentioned here below, you will display details of the quantity wise
split of entittements (between term and perpetual). Below you will find the Event Log messages for SLR.

1. Anytime a license is reserved, you will display the following message in the event log: "The following licenses were reserved on product instance "XXXX" in Virtual Account
"XXXX": <Quantity> "Ent 1" Licenses (<Quantity> expiring DD-MMM-YYYY, <Quantity> expiring DD-MMM-YYYY); <Quantity> "Ent 2" Licenses (<Quantity> expiring DD-MMM-
YYYY, <Quantity> expiring DD-MMM-YYYY) and <Quantity> "Ent 3" licenses (<Quantity> perpetual).

2. Anytime a product instance with reserved licenses is transferred between Virtual Accounts, you will display the following message in the event log: "The product instance "XXXX"
was transferred from the Virtual Account "XXXX" to the Virtual Account "XXXX" along with the following reserved licenses: <Quantity> "Ent 1" Licenses (<Quantity> expiring DD-
MMM-YYYY, <Quantity> expiring DD-MMM-YYYY); <Quantity> "Ent 2" Licenses (<Quantity> expiring DD-MMM-YYYY, <Quantity> expiring DD-MMM-YYYY) and <Quantity> "Ent 3"
licenses (<Quantity> perpetual)." in the "From" Virtual Account.

3. Anytime a product instance with reserved licenses is transferred between Virtual Accounts, you will display the following message in the event log: "The product instance was
"XXXX" transferred to the Virtual Account "XXXX" from the Virtual Account "XXXX" along with the following reserved licenses: <Quantity> "Ent 1" Licenses (<Quantity> expiring DD-
MMM-YYYY, <Quantity> expiring DD-MMM-YYYY); <Quantity> "Ent 2" Licenses (<Quantity> expiring DD-MMM-YYYY, <Quantity> expiring DD-MMM-YYYY) and <Quantity> "Ent 3"
licenses (<Quantity> perpetual).” in the "To" Virtual Account.

4. Anytime license reservation is updated such that quantity of the licenses reserved is increased or new licenses are added, you will display the following message in the event log:
"The license reservation on product instance "XXXX" in Virtual Account "XXXX" was updated to <Quantity> "Ent 1" licenses (expiring DD-MMM-YYYY), <Quantity> "Ent 2" licenses
(expiring DD-MMM-YYYY) and <Quantity> "Ent 3" perpetual licenses. The reservation was previously for <Quantity> "Ent Name" perpetual licenses and <Quantity> "Ent" licenses
(expiring DD-MMM-YYYY)." at the Smart Account/Virtual Account level.

5. Anytime license reservation is updated such that quantity of the licenses reserved is decreased, you will display the following message in the event log: "The license reservation
on product instance "XXXX" in Virtual Account "XXXX" was updated to <Quantity> "Ent 1" licenses (<Quantity> expiring DD-MMM-YYYY), <Quantity> "Ent 2" licenses (<Quantity>
expiring DD-MMM-YYYY) and <Quantity> "Ent 3" licenses (<Quantity> perpetual). The reservation was previously for <Quantity> "Ent Name" perpetual licenses and <Quantity>
"Ent" licenses (expiring DD-MMM-YYYY). The licenses that have been removed from the reservation will be returned to the Virtual Account when you enter the confirmation code
retrieved from the product instance." at the Smart Account/Virtual Account level.

6. Anytime a license reservation update is cancelled, you will display the following message in the event log: "The license reservation on product instance "XXXX" in Virtual Account
"XXXX" has been cancelled. <Quantity> "Ent 1" licenses (expiring DD-MMM-YYYY) and <Quantity> "Ent 2" licenses (<Quantity> perpetual) have been returned to the Virtual
Account." at Smart Account/Virtual Account level.

7. Anytime you enter the confirmation code for a decrease (update) in the number of licenses reserved, you will display the following message in the event log: "The confirmation
code for the license reservation on product instance "XXXX" in Virtual Account "XXXX" was entered. <Quantity> "Ent 1" term licenses and <Quantity> "Ent 2" licenses (<Quantity>
perpetual) have been returned to the Virtual Account." at Smart Account/Virtual Account level.
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Specific License Reservation in SSM

Inventory — Update Reservation

@ To update a reservation made, on
the main Inventory page, click the
Product Instances tab.

© From the Actions drop down,
select Update Reserved
Licenses.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

Cisco Softwara Central > Smart Software Licensing

Smart Software Licensing
Alerts Inventory Convert to Smart Licensing Reports
Virtual Account: Demo SLR 1+
Genaral Licenses Product Instances Event Log
e
Mame Product Type
UDI_PID:DemoSirt; UDI_SN:567892014; 1S
UDI PID-DemoSir2; UDI_SN567882014; 15

Preferences

On-Prem Accounts Activity

Search by Name, Produc! Type
Last Contact Alerts
201 7-Dec-06 19:18:28 (Reserved Licenses)

2017-Dec-06 19:21:25 (Reserved Licenses)

3 OVERSTOCKCOM ING +

Feedback Support Help
) Minor  Hide Alerts ﬂ

Actions
Actions =

Actions =
—

|  Transfer...

Updale Resanved Llcenses

26




Specific License Reservation in SSM

Inventory — Update Reservation

€@ The Update License Reservation
wizard appears.

The Step 1: Select Licenses page
shows the reservation made in the past.
You will view only those entitlements
which map to the Product requesting
reservation.

On this page, you can update the terms
(where applicable) and reservation
quantity. In this example, the quantity has
been updated from 20 to 40. Once you
have made these updates, move ahead
to the next step.

Review and confirm your changes in
Step 2. Then, click the Generate
Authorization Code button. This would
trigger the update from SSM. This code
needs to be entered in the device
(Product Instance), which would then
generate-a confirmation-code:

-1

Select Licenses

Product Instance Details

Licenses to Reserve

Licensa

|IER G2 1841 NPE NES

Product Type: 15

upi PIC: DemoSir2
UDI Serial Number: 567892014
UuID: 123436718

Salect the licenses to be reserved for this produci instance

Description

ISR G2 1841 NPE NES

Expires

multiple terms

o—————————

Testonly_g2fyld smart desc

I the auaniity s rachicad from tha nombar crra

N

Select Licenses

Product Instance Details

eview and confirm

Product Type: 15
upi PIiD: DemoSir2
UDI Serial Number: 567852014
uuib: 123456718
Licenses to Reserve
Review the licanses to be reserved for this product instance

Licensea

ISR GZ 1941 NPE NES

Description

ISR G2 1841 NPE NES

Available Cuantity To Raserve
T
&0 20
Expires
multiple terms

Quantity To Resarva

40

Cancel Back I Generate Authorization C‘gﬂe




Specific License Reservation in SSM

Inventory — Update Reservation

0 The Step 3 page of the wizard appears
showing that the reservation
Authorization Code has been
generated for the selected product
instance.

© Click the Close button to go back to the
_Product Instance tab.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

w

STEP 1 v STEP 2 o TEP 3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for the Product Instance. Several steps remain:

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation.

2. When the code has been entered, a Reservation Confirmation Code will be generated.

3. To release licenses in transition. enter confinmation code generared b: device into CSSM.

Authorization Code:

</signature><udi>P:DemoSIr2 5:56 7892014 U:1234567 18</udi></specificPLR>

<specificPLR=<authorizationCode><flag=A</Mlag=><version=C</version><plid=f20a9bb8-34ed-4358-Bc26-Teal 7632282 3</piid><timestamp=>151 256827 3901 <timestamp=><entitiements>
<entitement><stariDate></startDate><endDate></endDate><tag=regid.2013-12.com.cisco.ist_g2_1941_npe_NES_ent,1.0_e5T6ca3d-5d0d-47 ac-afee-ccT6bIT 31838 <tag><count=40</count>
<licenseType>PERPETUAL</licenseType=><displayName=>|SR G2 1941 NPE NES</displayName><tagDescription=3R G2 1941 NPE NES</tagDescription=><subscriptionlD></subscription|D=>
<fentilement=</entitiements></authorizationCode><signature>MEQCIBlpcvPIEW X/ nXMEYKIZANU KOV JXJE+xvPOaPwesFgmAIArHS 1 FEONxyN/WP24nKy Coiw2Y s PTCaF WgvOeBTzgHw==

To learn how to enter this code, see the configuration guide for the product being licensed

Download as File

Copy to Clipboard

Enter Confirmation Code




Specific License Reservation in S

Inventory — Update Reservation

0 Click the name of the product instance to open a dialog box
showing all the details for that product instance.

Q Here you can see the updated quantity.
In this case, it should be 40.

SM

Overview Event Log

Description

General
Name:
Product:
Host Identifier:
MAC Address:
PID:
Serial Number:
Virtual Account:

Registration Date:

UDI_PID:sIrDemo1; UDI_SN:92817230;

akat_onlyspecific_tags_replaces_current

UDI_PID:sIrDemo1; UDI_SN:92817230;

replaces_current_specific_tags

siDemo1

92817230
Demo_SLR_1
2017-Dec-08 18:28:37

2018-Jan-03 14:42:40 (Reserved Licenses) - Download Reservation Authorization Code

Billing Expires Required
Prepaid - never - 40

Showing all 1 Rows

Last Contact:
Cisco Software Central = Smart Software Licensing License Usage
Smart Software Licensing Leense
Testonly_g2fy14_smart_desc
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity e
. A -
Virtual Account: Demo_SLR 1~ =
General Licenses Product Instances Event Log
i Search hy Name, Product Type o}
Name uct Type Last Contact Alerts Actions
UDI_PID:slIrDemo1; UDI_SN:92817230 53 2018-Jan-03 14:42:40 (Reserved Licenses) @ License Reservation Pending  Actions «
Showing 1 Record

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Specific License Reservation in SSM

Inventory — Update Reservation

A Confirmation Code is generated from the
Product Instance when update Authorization
code is entered in the Product Instance.

0 In Step 3, you can enter the Confirmation

Code retrieved from the Product Instance.
Click the Enter Confirmation Code button.

If you have decreased the quantity of
entitlements, you will have to enter the
confirmation code to make the reduced
quantity of entitlements available back in the
license pool. Such entitlements are called in-
transition.

The Confirmation code should be entered
both in case of an increase and decrease of
the entitlements quantity. Even though it not
mandated when the quantity is increased, the
Confirmation Code will be required for the
next reservation updates.

Update License Reservation

3

Authorization Code

The Reservation Authorization Code below has been generated for this product instance.

Enter thiz code info the Smart Licensing settings for the product, to enable the licensed features.

* Reservation Authorization Code:

ldld:def dlcflkdjdkjf23lkdj.mov, crvidfglidnvkgjrgridg; rport-037 403504 34=048504 25 ulflknf ynifvy]]
[ppirckghgh.'./:go-jgrokigmgfmgtoingmé: oif283Sdfoeipecepicrpoeir3434 34 ciofdikfodidifodfdifdikjapomduifik e
(3llk3p4314§3047 3040k 3047 34j(j1) Dk P
[pdfpdifopfdifjdikgifophfikgniglkiidfiodufnidufdikfciuthertigmioirrotruin 4087 584057 4805kfhg 4027 S4hdiiTiliol-78r7 34 24i34ckid]]
fa nicfricfriofrtfrsiiRedife Al | Aifles DA BNiR A Rillrrar o= RS SR LA AT AL AR A L i sarEnbemi b FiAumSini e inrens el fnflnl 24 TecifAllsf

To learn how to enter this code, see the configuration guide for the product being licensed

Next Steps:

After you have entered this Authorization Code on the product instance

1) Retrieve a Reservation Confirmation Code from the product
2) Click Enter Confirmafion Code below
or
Go to the Product Instances Tab and select Enter Confirmation Code from the Actions menu

3) Enter the Confirmation Code to update your Smart Account inventory

Download as File Copy to Clipboard F Enter Confirmation Code




Specific License Reservation in SSM

Inventory — Update Reservation

© A dialog box will be displayed for you to

Enter Confirmation Code.

Enter or upload the code here for the
update to be effective.

Once you click the OK button, you will
see that the licenses have been
reserved successfully and any reduced
quantity is released back to the license
pool.

In addition, the “License Reservation
Pending” alert message disappears
from the main page.

a Enter Confirmation Code b

To complete ihe licenss reservalion, enter the Resarvation Confirmalion Code that was generated by the product

instanca after the Ressrvation Authorization Code was entered.

* Reservation Confirmaton Code:

Virtual Account: Demo_SLR 1~ Minor | Hide Alerts
General Licenses Product Instances Event Log
G-) Search by Name, Product Type o,
Name Product Type Last Contact Alerts Actions
(§]u]} F—'EQ:DemDSH‘ UDI SN:567892014 1S 2017-Dec-06 19:33:50 (Reserved Licanses) Actions =




Specific License Reservation in SSM

Inventory — Update Reservation

Cisco Software Central = Smart Software Licensing fl OVERSTOCKCOM ING w

There are two options:

Option 1: If you have increased the quantity
of entitlements to be reserved and you don’t Aerts | Inventory | Gonvertto Smart Licensing | Reports | Preferences | On-Prem Accounts | Aciviy
enter the confirmation code, the reservation
would still be effective. This is because SSM

Feedback Support Help

Smart Software Licensing

L

Minor Hide A

Virtual Account: Demo_SLR 1+

considers the reservation as soon as the = e
authorization code is generated. c o
Option 2: If you have decreased the quantity, ? e
of entitlements, you will have to enter the / O
confirmation code to make the reduced —
quantity of entitlements available back in the -
pool. Such entitlements are called in- R
tranSition- Alerts | Inventory | Convertto SmartLicensing = Reports | Preferences | On-Prem Accounts | Actiy

€@ The first screenshot shows the Alert Message | Vet Account emo st 1~ e
corresponding to a Product Instance which
has licenses in transition. e | [ a

6 The second screenshot shows the Licenses o
tab. Here you can see the quantity available — - — ———
of license or entitlement in transition. Sroing A1 3 e
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Inventory — Updating Errors

0 If you try to update a license reservation
that is still pending, you will receive an
error message. In other words, if you try
to update a reservation which was already
updated (but confirmation code was not
entered back in SSM), you will be stopped
and asked to enter the confirmation code.

The error message will list the steps to get
your confirmation code which would
finalize your previous update.

When you click Enter Confirmation
Code, you will be taken to a screen that
allows you to type the confirmation code
or browse and upload the code.

Upon clicking OK, you can perform
© another update on your license
reservation.

Previous Update Still Pending

X

The reserved licenses on this product instance cannot be updated because an earlier update is still pending.

Next steps:

2) Receive a confirmation code from the product instance
3) Enter the confirmation code to complete the update

1) Enter the authorization code from the previous update in the Smart Licensing settings on the product instance

Enter Confirmation Code X

To complete the license reservation, enter the Reservation Confirmation Code that was generated by the product
instance after the Reservation Authorization Code was entered.

* Reservation Confirmation Code:

To learn how to retrieve this code, see the configuration guide for the product being licensed

If you are unable to complete the previous update, you can open a case to cancel it.

2

, Enter Confirmation Code

Close

A
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Inventory — Updating Errors

@ if for any reason, you are not able to Previous Update Still Pending X
complete the previous update, you can

open a case.

The reserved licenses on this product instance cannot be updated because an earlier update is still pending.

Next steps:
1) Enter the authorization code from the previous update in the Smart Licensing settings on the product instance

2) Receive a confirmation code from the product instance
3) Enter the confirmation code to complete the update
If you are unable to complete the previous update, you caﬁ open a case Jto cancel it.

Enter Confirmation Code Close

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public 34
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Inventory — Updating License Reservation for Expired Licenses

0 |f yOU try tO update a |icense Update License Reservation

reservation which has expired e 1 e O
licenses, you will be prompted that Q - .
you will lose the expired reserved
license after the update. Tiees a1 msgirac Acsns o 148 prstict Peion B HIch B1a0s 18 o roplacament svalloble, Any Wk fiat ars srsblac by Gspirac Sconsae vl e dlbind when e
You will be given the option of a G0 b ik e i e e et e e TR A i i st
replacement if there exists a - —

roduct Instance Details
replacement. I .

UDI PID: PLR_WV2_Nov2T_018
The screenshot shows the warning e RGeS
message being displayed when you e T
try to update license reservation in - -
case of expired licenses. UoIip: PLR_V2_Nov2T 015

Licenses to Reserve
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When you scroll down in the Update License

Reservation dialog box, you will see the Update License Reservation
quantity of licenses expired and also the | |
licenses available for replacement (if any 1 2 3
replacement licenses are available). Ssictlioatnes L
There are 3 possible options: (e ts Rasars
- Expired reserved licenses but Select the canses o be ressrved for this productinstance
replacement available. a License Description Expires Available Quaniity To Reserve

- Expired reserved licenses but no
replacement available.

- Expired reserved licenses but insufficient 2018-ul31 s

CSR 1KV AX 10M CSR 1KV AX 10M 2018-Jan-24 Expired 10

replacement available.
CSR 1KV IP BASE 50M CSR 1KV IP BASE 50M 2018-Jan-24 Expired 10

The highlighted section shows that for 10
licenses that have expired, we have 15 CSR 1KV APPX 500M CSR 1KV APPX 500M 2018-Jan-24 Expired 10
licenses available that can be used to replace
the expired ones. So, the user can either use
all 15 or use only 10 out of 15 to replace the

expired 10 licenses. This is a scenario Cancel

ty is reduced from the number currently reserved, tha unreserved licenses will become available in tha inventory, once the confirmation code is returned from tha

wherein reserved term licenses (10) have
expired and inventory had enough licenses
for replacement.
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Inventory — Updating License Reservation for Expired Licenses

Update License Reservation

1 2

Select Licenses

© Please note that not all expired
licenses will have a replacement
available.

Licenses to Reserve

Select the licenses to be reserved for this product instance

Here you can see that 10 T Descrpion e Avaabie Quacdty To Resarve
licenses have expired but there
is no replacement available for
those 10 licenses. e N

CSR 1KV AX 10M CSR 1KV AX 10M 2018-Jan-24 Expired 10

a CSR 1KV IP BASE 50M CSR 1KV IP BASE 50M 2018-Jan-24 Expired 10

CSR 1KV APPX 500M CSR 1KV APPX 500M 2018-Jan-24 Expired 10

f the guantity is reduced from the number currently reserved, tha unreserved licenses will become available in tha inventory, once the confirmation code is returned from the

Cancel
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Inventory — Transfer of Reserved Entitlements

a If you need to transfer reserved entitlements to another Virtual Account, go to the Product Instances tab.

9 From the Actions drop down, select Transfer.

Cisco Software Central > Smart Software Licensing il OVERSTOCKCOMINC w
Smart Software Licensing Feedback Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
R
Virtual Account: Demo_SLR_1+ Minor  Hide /| ()
"
General Licenses Product Instances Event Log
G" Search by Name, Product Type o,
MName Product Type Last Contact Alerts Actions
UDI_PID:DemoSirt; UDI_SN:567892014; 15 2017-Dec-06 19:18:28 (Reservad Licenses) Actions =
UDl PID:DemaSIr2; UDI SN:567892014; 1S 2017-Dec-06 19:24:34 (Reserved Licenses) Actions =
Transfer...

Update Resarved Licenses. .,

Remove...

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks




Specific License Reservation in SSM

Inventory — Transfer of Reserved Entitlements

0 The Transfer Product Instance dialog box appears.

G Here you will see that when you transfer a product instance to another
Virtual Account, the reserved entitlements will be transferred along
with it.

Q Select the Virtual Account to which Product Instance and Licenses will
be transferred from the drop-down menu.

0 Click the Transfer button. You will see the message showing that the
transfer was successful.

Transfer Product Instance ° I
Mame: UDI_PID:DemoSir2; UDI_SN:567892014; (I1S)
r Transfer | Demo SLR 2 - i
Q The following license is reserved on this product instance, and will be transferred 1o
the selected Virtual Account.

License Descripfion Expires Quantity

ISR G2 1941 NPE MES ISR G2 1941 NP... - never- 20

ransfer Cancel

L, 4

i Transfer Product Instance ® I

Mame: UDI_PID:DemoSir2; UDI_SN:567892014; (IS)

BN Transfer - L

The following lies 123Upgrade

th lected Vi
& salected Vilg 1_Upgrade_demo

T TUPGRADE Va1
License 2_Upgrade_demo

ISR G2 1941 NPE NES 2UPGRADE_VAZ
3_Upgrade_demo

4 Upgrade_demo

Cancel
CSW_WS_13 |
Dec_Localization m
Alerts

Demo SLR_2

15 i ses)

a TSSUE.
15 ¥ DLc_ALERTS ISSUE_2 R==2

DLC_ALERTS_ISSUE_3
DLC_SAT 1

DLCAlerts

krishnaerewrcts

. The product instance was successfully transferred
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Inventory — Transfer of Reserved Entitlements

@ Please note that you will not be able to transfer reserved license between Virtual Accounts as they are
reserved by a product instance for a Virtual Account.

You can only transfer reserved licenses together with its Product Instance.

Transfer Licenses Between Virtual Accounts @ X

License: Lorem-ipsum-dolor-restricted in Delaware (Purchased: 5, Balance: +3)

Transfer: | To w | | Delaware hd

Quantity: Expires 2017-Sep-25 |:| Available: 1

Click Preview to see resulting license counts
Quantity: Expires 2018-Jul-19 I:I Available: 1

ﬂ. Some of these licenses have been reserved on product instances, so they are not
available fo be transferred.

Complete Transfer Preview Cancel




Removing a Product Instance
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Remove Product Instance

When licenses are reserved on a Product Instance, there are two ways to remove a Product Instance from
your Smart Account and release ALL of the licenses reserved for that Product Instance:

© If the Product Instance is operational (graceful removal):

You can “return” the SLR Authorization by creating a Reservation Return Code on the Product Instance
(which removes the Authorization Code) and then enter the Reservation Return Code into SSM.

Note: you cannot set all of your license reservations to zero in SSM — this causes an error.

© If the Product Instance is NOT operational (Failure/RMA or due to destroying the VM/container):
You can Rehost the Product Instance (check this section of the this training).
In case of any issues you need to call TAC, who can remove the Product Instance from your Smart Account.
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User (Customer)

User (Customer)

User generates a
Reservation
Return Code from
the Product
Instance.

User has to call TAC to remove
the Product Instance from the
» » Smart Account.
Cisco Worldwide Contacts (TAC)

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

Product Instance
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Specific License Reservation in SSM

Remove Product Instance

@ If the Product Instance is operational, you can go to the Product Instances tab.

@ Under actions, click Remove

Cisco Software Central > Smart Software Licensing BAT_SPLA w
Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

-

Virtual Account: Expired License ¥ © Vajor Minor | Hide Alerts | (@
General Licenses | Product Instances Event Log
E—) Search by Name, Product Type O,
Name Product Type Last Contact Alerts Actions
UDI_PID:pid4001; UDI_SN:sn4001; UDI_VID:vid4001; CSR1KV 2018-Jan-23 10:04:48 (Reserved Licenses) Actions -
Transfer...

Update Reserved Licenses...

1b

Remove..
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Remove Product Instance

@ To remove a Product Instance that has reserved licenses and make those licenses once again available to other
Product Instances, enter in the Reservation Return Code generated by the Product Instance.

@ Then, click on Remove Product Instance

If you cannot generate a Reservation Return Code, contact Cisco Support.

Remove Product Instance
To remove a Product Instance that has reserved licenses and make those licenses once again available
to other Product Instances, enter in the Reservation Return Code generated by the Product Instance. If BAT SPLA

Cisco Software Central > Smart Software Liceng
you cannot generate a Reservation Return Code, contact Cisco Support

Smart Software Licensing Feedback Support Help

= Reservation Return Code: Enter the Reservation Return Code

Aleris Inventory Convert to Smart Licensing

Virtual Account: Expired License @ Vaor @ Winor | Hide Aterts | @

General Licenses Product Ins

3 [ search by Name, Product Tupe o,|
K

Name Product Type Last Contact Alerts Actions

UDI_PID:pid4001; UDI_SN:sn4001; UDI_VID:vid4001; CSR1KV 2018-Jan-23 10:04:48 (Reserved Licenses) Actions ~

Showing 1 Record
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Reporting Only Licenses

€ \When you register a product

instance, Pl reserves the SRRSO NP "CI,'S'éIC',' Q @

"Reporting Only" License, this

license will be visible in the CFsco Softuars Central = Smart Software Licensing 8 BAT Reporinoonly

Licenses tab of your Virtual Smart Software Licensing et St e

Account. Alerts | Inventory | Convertto SmartLicensing | Reports | Preferences | On-Prem Accounts | Activity

Virtual Account: Reporting 1+ @

© An entry is created in SSM so the

purchased quantity and in use are gL | e e

exactly the same; there will never ——  — e o

be a surplus or shortage. — - — — e o

Reportlng Only Llcenses WI” be BAT_Reporting1 Prepaid 11 11 {11 Reserved) 0 Actions «

seen in the reserved state. FP130-TAMC-IC= Prepaid 20 - = Actions +

Showing All 2 Records

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public 49
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Reporting Only Licenses

0 When you click on the License Name
for a Reporting Only License in the
License tab of SSM, a message will be
displayed: this license is included
with certain products and is
automatically added to your Smart
Account during Product Instance
registration. These licenses can only
be transferred to other Virtual
Accounts along with the Product
Instances using them.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

Virtual Account: AK~

General Licenses Product Instances EventLog

License Reservation.. > Search by License
License Billing Purchased InUse Balance  Aleris
FirePower_Reporting IPrepaid 4 4 0
FP8270_lic Prepaid 8 4 +4

Virtual Account Usage

Purchased: 4 /In Use: 4 / Balance: 0

In Use

Y

EB batreportjune cisco.com w

Feedback Support Help

Actions
Actions «
Actions «

Showing All 2 Records

This license is included with certain products and is automatically added to your Smart Account during Product Instance registration. These licenses can only be transferred to other Virtual
Accounts along with the Product Instances using them.

License Types

Count Type Resenved Start Date Expiration Date Subscription 1D

4 Perpetual 4

Shewing all 1 Records
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Reporting Only Licenses

€@ You will not be able to transfer a
"Reporting Only" License
between Virtual Accounts. If you
attempt to do this an error
message will be displayed.

This is because the Reporting
Only License is locked to the
product instance and can only be
transferred if the product
instance is transferred.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

Cisco Software Central > Smart Software Licensing

Smart Software Licensing

BB batreportjune cisco.com w

Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Virtual Account: AK~ Q

General Licenses Product Instances EventLog

License Reservation... P Search by License o,
License Billing Purchased In Use Balance  Alerts Actions

A
FirePower_Reporting Prepaid 4 4 0 Actions «
e ERowng AN Z Records

. M | ' N

Cisco Software Central Q (9 us
0 Unable to Transfer ;

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Virtual Account: AK~™

General Licenses Product Instances
License Reservation... | | 2

License Billing

FirePower_Reporting Prepaid

Alerts | Inventory = Convert to Smart Licensing

Event Log

Purchased

The selected license "FirePower_Reporting”is included with
particular product types and can only be transferred with
the Product Instances that are using them

InUse

BB batreportjune.cisco.com

Feedback Support Help

@

Search by License

Q|

Balance  Alerts

0

Actions

Actions «
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Reporting Only Licenses

0 In the Product Instances Tab you will
be able to transfer Product Instances
from one Virtual Account to another,
even when they have "Reporting Only"
Licenses.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Pu

Virtual Account: VA2 -

Genaral Licenses Product iInstances Event Log

[k Search by Name, Produc? Type
MName Froduct Type Last Contact Alaris
JHREpetOnlyd ASRI000 2016-Mar-10 15:18:19

UDI_FDcMReportOnly2; UDI_SNCMRepe...  ASR1000

2016-Mar-10 151740

€ Majn Hide Aberts

Transfer Product Instance
Hame: UDI_PID:IMReportOnly; UD_SM:JMRepartOnlyZ; (ASR1000)

Transler Ta: W3

0 Because this Preduet Instanse is using licenses hal wene auleenalically inchided
during regigiraticn, Me following Boenges will also be lransfarad

15 - besh12345 (pampatual)
13 - pav_test_repomting (perpatual)
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Reporting Only Licenses

Update License Reservation

STEP 1 STEP 2 STEP 3
a When updating the quantity Of Select Licenses. Review and confirm Authorization Code

Reporting Only Licenses, whenever — .
the quantity of licenses reservation e

increases, the SSM Inventory will e e

show the updated Reporting Only Setec th censes 1 b resenved forhis product instance

Licenses that are reserved. uarity To Reserve

If there is a decrease in reservation eNecas ? i

Of Reportlng Only LICGHSGS, those FirePower_Reporting FirePower_Reporting - never - unlimited E
licenses, unlike regular ones, will not

go tO 1 I n TranSition’ State. The L}frt:deuc;??nr;tti;yni;feduced from the number currently reserved, the unreserved licenses will become available in the inventory. once the confirmation code is ret%d from the

reservation will be released, they will e o

be decreased in the License o 5 o

Inventory, however these licenses will e

not be added back to the pool. ooz .

MAC Address: fp-pid-0&
SUVI: fp-pid-08
uDI VID: fp-pid-08
uuiD: fp-pid-08

Licenses to Reserve

Review the licenses to be reserved for this product instance.

License Description Expires Quantity To Reserve
FP8270_lic FP8270_lic 2018-MNov-25 3
FirePower_Reporting FirePower_Reporting - never - a9

Cancel Back Genera te Authorization Code




Transfer Product Instances Between Smart
Accounts
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Transfer Product Instances between Smart Accounts

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Self-Serve License Provisioning in SSM

You can now update License Reservation and add Licenses to Product Instances when these Licenses
are not reflected in the Inventory. When you reserve regular licenses, you will be able to reserve additional

licenses that you are entitled to use as they are mapped to a specific Product, so that you may have access to
additional licenses. This applies in particular to Products such as CUBE and CSR (but not exclusively).

© In the Preferences tab, the Add to Inventory option will be Enabled by default.
The Customer Smart Account Administrator can disable this option, if needed (however the recommendation

is to have it enabled).

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

License Configuration

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts

Add fo Inventory: Enabled v View Change Log

Allows licenses available on a product instance to be
added to the inventory

Demo for Cisco Systems

Feedback Support Help

Activity

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Self-Serve License Provisioning in SSM

@ Click on License Reservation

© Then, in Step 1, enter the Reservation Request code.

© Click Next

Cisco Software Central = Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences

Virtual Account: California «

On-Prem Accounts

General Licenses Product Instances Event Log
Available Actions ~ Manage License Tags License Reservation >
License Billing Purchased
@ BAT_Export_t Prepaid 2
@ BAT_Export_3 Prepaid 14
@ 9300 48P DNA Advantage Prepaid T
@ 9300 DNA Advantage Prepaid 10

A

oo

Smart License Reservation

1 ) 3 -

Enter Request Code

You can reserve licenses for product instances that cannot connect to the Internet for securty reasons
Yiou will begin by generaling @ Reservalion Reguest Code from the product instance
To learn how to genaraie this code, see the configuration guide for the product being licansed

Once you have generated the code

Enter the Reservation Request Code below

Select the licenses io be resarved

Lad

Generate a Reservation Authorization Code
4) Enter the Reservation Authorizafion Code on the product instance to activate the features

Resarvabon Request Code

CB-PRIDSABCEFIES 18DECI SCSA_KTVCSR KTRGSRE KTUGSRE KTHCSR KTMCSE KT-ABSaeh3d-67]

To leam how to enter this code, see the configuration guide for the product being licensed

Cancel

0 +10 Actions «
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Self-Serve License Provisioning in SSM

O In Step 2, you will have the option to Add to Inventory. You can add licenses to your Inventory: licenses
that you are entitled to use as they are mapped to that Product. The available licenses are shown on the list.

© Click Next

Smart License Reservation

STEF 1 v SrEn 2 3 4 P 5

Enter Request Code Add to Inventory Sohect Licenses Review and confinm Authorizabion Code

Licenses Available to Add

License Expires Available Add to Inventory
anl_unresircited .

ent_unresiricied T o =
SKU_unres_DHI o

Standard_unres_DHI -never 250 E

CSR 1KV AX 100M

CSR 1KV AX 100M Edioic i
A ADNE, Td. 2019-Mar-18 i
e 2010-Mar-18 o
o sttt o
CSR 1KV STD 10G 2019-Feb-16 50

CER 1KV 5TD 106G

Cancal Badci m
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Specific License Reservation in SSM

Self-Serve License Provisioning in SSM

© In Step 3, Select Licenses, click on Reserve a Specific License

Smart License Reservation

1 2 3

Enter Request Code Add to Imeentory Select Licenses

FProduct instance Details

Produc Type CER1KV
ol P FIDSABCBFIEA_16DEC3
UDI Serial Humber CSR_KT
Host dentfiar CER_KT
MAC Addrass CER_KT
SUvI CSR_KT
D viD CSR_KT
UuiD CSR_KT

Licenses to Reserve

In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virlual Account

l-:\_ Reserve a specific license
»

Cancal Back
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Self-Serve License Provisioning in SSM

In Step 3, Select Licenses, you will be able to select both the Licenses which were already present in your
Inventory, and the new Licenses which you have added to your Inventory in Step 2.

@ You can select a Quantity to Reserve, based on the available quantity for each license.

Smart License Reservation
er ] v D v e 3 | 5
Enter Request Code Add fo Inventory Select Licenses eview aned conf \dhiosizaf

License Description Expines Available § Quanbty To Reserve

C5R 1KV IP BASE 106G CSR 1KV IP BASE 10G 2018-Jul-12

C4300 48P DA Advantage C9300 48P DM Advantage « MBVET - T

CER 1KMW MEMORY 4G CER 1KV MEMORY 4G - MEVET - 100 20

CSR 1KV 5TD 106G C3SR 1KV 3TD 10G 201812

Testonly_qXy14_smart_desc Testonly_q2fy14_smari_desc 2019-Mar-17 50

meb vrrmedeedasd aml sramedeictad - ZD I 2
Cancel Back q

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Self-Serve License Provisioning in SSM

© |n Step 4, Review and Confirm, you can see the list of Licenses to Reserve.
These are the Licenses that you selected for Reservation in Step 3.

Smart License Reservation

1.

Enter Request Code

Host ldentfier
MAC Address
SUWIL

UDIiviD

o uuin

Licenses to Reserve

Licenses

License

CER 1KV MEMORY 43

&

ent_unrestreied

Add fo Inventory

CSR_KT
CSR_KT
CSR_KT
CSR_KT

CSR_KT

Select Licenses Review and confirm

To be added to Inventory

CER 1KV MEMORY 4G

ent_unresincied

Cancal

Cuantity To Resamne
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Self-Serve License Provisioning in SSM

© I you click on Licenses to be added to Inventory, you will see the new Licenses that you have selected in
Step 2 and these will be added to the Inventory. If the Licenses added to Inventory were also selected for
Reservation in Step 3, then these Licenses will be reserved.

@ Click on Generate Authorization Code.

Smart License Reservation
1 2 3 4

Enter Request Code Add fo Inventory Select Licenses Review and confirm
uDi PID PIDSABCBFIEA_1BDECI -
DI Serial Mumber CSR_KT
Hest Identifier CSR_KT
MAC Addrass CSH_KT
U CSR_KT
uoi viD CSR_KT
LD CSR_KT

Licenses To be added to Inventory

License Expiras Quantity to Add
ent_unresircited 150

I ~ThEver
enl_uniestricted L
SKU_unies_DH| : 100

| i el
Standard_uwnres_DHI
Cancel Back | Generate Authorization Code
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Self-Serve License Provisioning in SSM

@ In Step 5, after the Authorization Code is generated, you need to copy it into your Device (Product Instance).
In order to do that, you can Download or Copy the Authorization Code.

Smart License Reservation

E o -3 . 4 v - 5

Enter Request Code Add to Inventory Select Licenses Review and confirm Authorization Code
Product Type CERIKN
o o MDSABCEBFIEA_16DEC3
U0 Senal Mumber CER_KT
Host Identifier CSR_KT
MALC Address CSR_KT
suwl CSR_KT
LDi VID CER_KT
(18] | cER_ KT
Authorization Code
<gpeciicPLR=<authorizationCode=<fag=A<Mag=-version=C<iversion ><pid =co50c§69-ca 2 3-411 5-30al-di4 30 TI2c0eF=/plid=—fimestamp= 13477434001 33<timestamp=<=eniifliements=
=eptiflemant=—<{ag=regid 2014-05 com cizco mem_4G 1 0_c6bTab1e-34 7409 aale-c2 46073000 34 < Mag=<count=20</count=<slarnDale=</stanDale-<endDale=</endDate=
<hcenseType-PERPETUAL <Micense Type=displayName=CSH 1KV MEMORY 4G=idisplayName==tagDescnplion=C5R 1KV MEMORY 4G-/agDescription=<subscrptioniD=
=feubseripion|D=</entitement -<enitliement=<lag=regid 2015-05 com cizco, Standard_unres_DHI 2040614273 1ec-441e-becS-49dT 4545366 1=Nag=<count=20=/count=<stanDate:
<letanDate=<endDale=</endDate=<hcanse Type=-PERPE TLIAL </licensa Type=<displayM ame=SKL_wres DHI=/displayMame:=<1agDescnption=Standan_unres_DHI=tagDescnphion:
=zubscnplioniD=</zubscriplion| O=<fentitemant=</entitlements =< /authonzationCode= -

: rejppemtl Febrrrarie e i nd gl it S daletanh e a2 ) P e e L R L R L e :
=

Ta ' sevch it Bnsnm laanead

Download ac Fila Copy to Clipboard
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Self-Serve License Provisioning in SSM

@ In the Product Instances tab, you can see the Product Instance and its Reserved Licenses.
® Click on the Product Instance.

@ In the Overview tab you can see the Licenses Reserved on this Product Instance

Cisco Softwrare Central » Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing

Virtual Account: California -

Reports

Gensial Licenses @ Product Inslances Evenl Log

Transier Er
Name

DI _PiD:export_transfar UDM_SM:expori_transfar

LDI_PIDcpid K UDI_SNsm_K. UD_\VIDwd K
q UDI_MD:PIDSABCEBFIEA_18DECS; UDI_SM:CER_KT, UDI_WVI

Product Type

uwLo

CSRIKV

CER1EM

Preferences

On-Prem Accounts

Last Contact

2018-Aug-23 23:06:13

UDI_PID:PIDSABCBFIEA_16DEC3; UDI_SN:CSR_KT, UDI_VID:CSR_KT;

Overview Ewvent Log

Description

Cioud Sersices Router

General
Mame UDI_PID:PIDSABCEFIEA_16DECS. UDI_SN.CSR_KT. UDI_WVID C5R_KT,
Product Cloud Seavices Houler
Hosl kdzniifier CSR_KT
MAC Address CSR_KT
PID PIDSABCEFIEA_16DECS
Serlal Number CSR_KT
LD CSR_KT
Wirtual Account Caiformia
Registration Date 2019-Jan-17 16:43:20
Last Contact 2019-Jan-17 16:43.20 (Reserved Licenses) - Download Reservation Authonzaton Code

2015-MNoy-08 23 20 47 (R4

2019-Jan-17 16:43:20 (Re

License Usage

Licensa Eilling Expires
CSR 1KV MEMORY 4G Prepaid
SKU_unres DHI Prepad

N

These licenses are reserved on I

nis product instance Updale reservation
Required
20

20

Actions -
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Self-Serve License Provisioning in SSM

You can Update the License Reservation.

© Click on Update Reserved Licenses.

Ciaco Software Central = Smart Software LII:"E'I"IiIﬂg

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports
Virtual Account. California «
General Licenses Product Instances Evenl Log
Transfer (i

MName Product Type
LUD_PID export_ransfer LUDM_SM export_transfer UwWLOD
UDI_PID:pid_K: UDI_SN:sm_K, UDM_WIDovid_K CSRIKV
uDi_AMD-PIDSABCEFIEA_16DECY; UDIL_SN CSR_KT UDI_WI CSR1KV

Preferences

On-Prem Accounts Activity

Lasi Confacl
2018-Aug-23 230613
2018-Hov-08 2320047 (Feserved License

2019-Jan-17 16:43-20 (Reserved Licenses

B Demo for Cisco Sysiems «

Feedback Supporl Help

1 REET Minor Hide Alerts @

Alerls Aclions

© Failed 1o Rensw Acliong -
Aclions =
Actions -

Transler

Bemave

Rehost Licanses from a Failed Product

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

66



Specific License Reservation in SSM

Self-Serve License Provisioning in SSM

When Updating the License Reservation, you will also have the option to Add to Inventory.
© In Step 1, you can add more Licenses to the Inventory.
© Click Next.

Update License Reservation

e 4 e 2 e 3 e 4

Add to Inventory Zelect Licensas Reviaw and confirm Aulhorizalion Code

Licensas Available to Add

Licansa Expiras Avaitabia e Add to Inventory

ent_unrestrcited [
ent_unrestrciad -never- 250 150

CSR 1KV AX 100M t}

CER 1KV AX 100M AR i
SR 1KV ATVANCED 104 SN -
2532 11'2‘-’ Aﬁ:ﬁ”ﬂ:ﬁ;ﬁ” 2019-Feb-16 20
CSR 1KV STANDARD 256, e i —
i o
CSH 1KV STD 106 2019-Feb-16 50

CSR 1KV 5TD 10G
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Specific License Reservation in SSM

Self-Serve License Provisioning in SSM

O Inh Step 2, Select Licenses, you can select Licenses to be reserved, for example some of the Licenses
which you have added to your Inventory.

© Click Next.

Update License Reservation

w ] v w2 e 3 - 4

Add to Inventory Select Licenses Reviow and confirm

CER 1KV 5TD 10G CSR 1KV 8TD 10G 2018-Jul-12

Testoniy_g2fy14_smarl_desc Testonly_q2fy14_smart_desc 2018-Mar-17 50

ent_unrestrcied ent_unrestrictad MEVET - 152

ISR G2 1941 NPE NES ISR G2 1941 NPE NES - FIEVET - 1

Reporting 13 esting Reaporting tag testing - MEVET - uniirited o
If the quantity is reduced from the number cumently reserved, the unresensed licenses will becomsa avalable in the imventory, once the confirmation code is retumed from the
product nstance

Cancel Back i %
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Self-Serve License Provisioning in SSM

© In Step 3, Review and Confirm, check the Licenses to be Reserved and Licenses to be added to
Inventory.

@ Click on Generate Authorization Code.

Update License Reservation

e 4 v e D v e 3 e 4]

Add to Inventory Select Licenses Review and confirm
Producl Type CSR1KV
o PiD: PIDSABCBFIEA_16DECI
LD Sesial Numbes CSR_KT
Haost ldentifier CSR_KT
MAC Acdress CSR_KT
SUwVI CSR_KT
univio CSR_KT
e UuID CSR_KT

Licenses to Reserve | Licenses To be added to Inventory

Resview the ficenses (o be resesved for this produdt instance
License Expires Quantity to Add
em_unresircited p— 150

ent_unrestncted

Cancal Back Generate Authorzaton Code
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Self-Serve License Provisioning in SSM

O In Step 4, after the Authorization Code is generated, you need to copy it into your Device (Product Instance).
In order to do that, you can Download or Copy the Authorization Code.

Update License Reservation

Add to Inventory Select Licenses Review and confirm Authorization Code

m The Reservabion Authorizaton Code below has been generated for thiz product ingtance. Several sieps remain

1. This code musi be eniered into the Product Instance's Smart Licensing setiings fo complete the reservation
2. Wilen the code has béen entered, a Resen/stion Confirmalion Code will be gensrMed
3 To release bcenses in franzition. enter confimmation code generated by device info CSSM

Authorization Code

=zpecificPLA=<authorzationCode==fag=»A«fag=<version=C<version==pid=-cocic8aicala-4125-90al-05490 732 cle 3« plid==imastamp> 1 5477 4360457 § < timestamp= <enfilements =
=entiiemant=<tag=regid 201 4-05 com.cisco mem_45 1 .0_c6b7ab1e-34Th- 400 aafe- c246d7 306234 <tage= =count= 20 <count==startDale==/stanDale=-<endDale=<fend Dale=
ficenseType=-PERPETUAL <licensa Type=—<displaytame>CER 1KV MEMORY 4G=/displayMame=<tagDescnption=C5R 1KV MEMORY 4G=tagDescrption==zubscopboniD=<subscnptioni D=
=‘entitiement==antitement==tag=regid 2018-05 com cisco. Standard_unres_DOHI 2 9406§427.31ec-44 le-bec5-40d 74548365 1 < fag==count=20=count=<stanDale=</startDate==endDate -
=lendDate=<licensaType=PERPETUAL < licanse Type= =displayMame= SKU_unres_DHI=</displayMame=<taglescnption=Standard_unres_DHI=AagDescnption=<subscripon|D=

=fgubscripion| D=</entitlement = <entitement=<tag=regid 2018-05 com cisco ant_unrestricted vi_aTbcTed5-5201-4245-9ab8-5283ad T 30 T E0-<Aag=<count=25=/count=<stanDate=-=/startDate>

Ta leam how o enfer this code. see the configuration guide for the product being license

Download as Fike Copy to Capboard Enter Confirmation Code %
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-Serve License Provisioning in SSM

© You can now see the additional Licenses in your Inventory = Licenses tab.
© If you expand each line, you will also be able to see the Source: Self Service License.

Cisco Software Central = Smart Software Licensing I Demo for Cisco Systems w

Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

Virtual Account: California @ Viajor minor  Hide Ate | @)

General I Licenses Product Instances Event Log

By Name By Tag

Manage License Tags License Reservation... r ¥ Show License Transactions | Search by License Q

Advanced Search

License Billing Purchased In Use Balance Alerts Actions
(® ent_unrestrcited Prepaid 152 30 +102 Actions ~
(50 Reserved)
Source Self Service License Sku NA 150 Expires: -never-
Family:  Cloud Services
Router
@ SKU_unres_DHI Prepaid 100 40 +60 Actions
(40 Reserved)

Showing All 2 Records
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-Serve License Provisioning in SSM

€© You can see the License Transactions in the Activity tab, including the addition of new Licenses to your
Inventory from the Product Instance.

Cisco Software Central = Smart Software Licensing Demo for Cisco Systems
Smart Software Licensing Feedoack Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity Source

Added from Product Instance(UDI_PID:PIDSABCBFIEA_16DEC3; UDI_SN:CSR_KT;

Activity UDI_VID:CSR_KT)
Press ctrl + ¢ to copy selected text to clipboard.

License Transactions Event Log

Add Licenses... G" Search by License SKU, License or by Virtual Account O,
Transaction Date License SKU License Quantity License Expiration Virtual Account Source )l:twon
2019-Jan-17 16:46:47 - ent_unrestrcited 150  Perpetual California Added from Product Instance(U &  Hjemove Licenses .
2019-Jan-17 16:43:22 = SKU_unres_DHI 100 Perpetual California Added from Product Instance(U..E  Hemove Licenses .
2019-Jan-17 02:31:50 L-CSR-5G-APP-3. BB CSR 1KV PLR 105 Perpetual California Manual Entry ]emove Licenses...
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Rehost a Product Instance Reserving Licenses in SSM

Whenever a Product Instance reserving licenses fails due to various reasons, Customers lose access to
their licenses. To solve this problem, you can now rehost a Product instance reserving licenses (making a
Replacement Product work for these licenses). The Replacement Product will reserve the same quantity
and type of Licenses as those that were reserved by the Failed Product.

€@ From the Product Instances tab, go to the Failed Product: under Actions, select Rehost Licenses from
a Failed Product.

Cisco Software Central » Smart Software Licensing E® Demo for Cisco Sysiems

Smart Software Licensing Feedback Suppod Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

Virtual Account: California -t o | wxat @
| ——
General Licenses Product Instances Event Log
Transter [k Search by hame, Froduct Type Q,
Name Product Type Last Contact Alerls Actions
Tast-2 CERIEN 2019-Jan-17 16:51:23 Actions =
UDI_PID export_transfer. UDI_SN: export_transier UwWLo 2018-Aug-23 23.06:13 @ Faled to Rensw Actions =
UDd_PIDcpid K UD_SH:am_K; UDH_\VIDoad K CER1KW 2018-Mov-08 23:20:47 (Resarved License Actions =
UDI_PD PIDSABCEFIEA_18DECS; UDI_SN CSR_KT. UDI_VI CSRIKV 2019-Jan-17 16:45:46 (Reserved Licenses Tranafer

Update Reserved Licenses..

Enier Confirmation Code

l Rehos! Licenses from & Failed Product. |
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Rehost a Product Instance Reserving Licenses in SSM

© To Rehost Licenses from a Failed Product to a Replacement Product, you will follow these steps:
OIn Step 1, enter the Reservation Request Code generated from the new Product Instance.

© Add Order details and RMA details in the Notes section.

O Click Next.

Rehost Licenses from a Failed Product

| '] siep ) siep 2
Ll 4 I
Enter Request Code Bl cpa Authorization Cada Rehost Licenses from a Failed Product
e vy ¥ T L
0 Failed Product sherss 1 2 3
Enter Reguest Code Review and conf Authorizat
If this product instance has failed, you can move the licenses reserved on it to another product,
Product Family CSRIKV e
BB Geitboy You wall begin by generating & Reservation Request Code from the reptacement product
* Reservaton Request Code
Serial Number: 9Z2LNVGOLNH S e e e S s s e S—
CE-PRIDSABCRFIEA 16DECI SCSR KIZVCSR KI2RCSR K2 UCSHE KTIHOSR KT2 MCSR KI2-ARSnwhid-be
Virtual Account JanRehost
Browse
Replacement Product - y
o To leamn how to generate this code, see the configuration guide for the product being licensed

You will begin by generating a Reservation Request Code from the replacement product Hotes:
Reservation Request Code: ‘ Replacemenl device ‘

Used to document the product replacement (by order number, RIMA numbey, etc... ) for future reference

Look up or request an RMA number

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public Canc:ell m
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Rehost a Product Instance Reserving Licenses in SSM

On Step 2, Review and Confirm, the Reserved Licenses to be Rehosted are shown on the list and will
be rehosted to a different Product Instance.

© Click on Generate Authorization Code.

Rehost Licenses from a Failed Product

1 2

Enter Requesi Code Review and confirm

Replacement Product

Product Family CSR1KNV
DI PID PIDSABCEFIEA_16DEC3
Serial Number CER_KT2
Virtual Account California

Reserved Licenses to be Rehosted [}
Review the licenses thal will be moved to the replacement producl
License Expires Resened
enl_unnesirciled - MEVET -
CER 1KV MEMORY 4G - Naver - 20
=)

Cance: q Genorate Authonzation Code
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Rehost a Product Instance Reserving Licenses in SSM

© In Step 3, Authorization Code, you will be able to Download or Copy the Authorization Code.
O You will also see the instructions for the Next Steps.

Rehost Licenses from a Failed Product

s i e D v e 3

Enter Requesi Code Review and confirm Authorization Code

Authaorization Code Generated
A Reservalion Authonzation Code has been generated for the replacement product

Authorization Code

=zpecificPLR:=<authorizationC odes<fag= 4 =Mag=-version=C<version-<pid=-62T4230.252-4131-acd4-ce 328 1 b TBdb& /plid=-<timestamp= 1
<entitiement=<tag=regid, 2018-05 com.cisco ent_unrestricied v1_eTbe7e45-5200-4245 93085283207 30780 <Aag> <count=25=s/count=—<stariD
=hzenze Type-PERPE TUAL <license Type=—<dispiayiame=ent_unresircited < displayh ame=<iagDescrnpton=eni_unresmcled-=AagDescriphon:<|
=entitiement=-tag=regid 201405 com.cisco mem_4G, 1.0_c6bTab1e-34Th-4dfi-aate-c2 4607 500234 </tag= =count=20-=/count=<startDale=</staiDale=-=endDate > <fendDale=
=ticenseType=PERPE TUAL <license Type=<dispiayNamea=CE5R 1KV MEMORY 4G=displayMame==iagDescnpion=CSR 1KV MENMORY 4G <tagDescription=<=subscnptonl D= =subzcnptioni D=
=lentitement=<entilement=<tag=regid 2015-05 com cisco, Standard_unres_DHI 2_94968427.31ec-44 1e-bec5-40dT 4545366 1 <iag==count=20=icount=<starDate=='startDate=<endDate= -

0 Next Steps

1 Enfer the Suthonzation Code in the Sman Licensmng sefiings for the replacemant product

2 Rﬂum}m fafled product, if you have an RMA for a physical produsct

3. To redease the licenses on the failed prodect Dack o your eweniory, remaove | by clicking Remove in the Aclions menu
or

If you are unable lo remove the product. please open a supporl case for more assistance

i Dowmiload as File Copy to Clipboard m
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Rehost a Product Instance Reserving Licenses in SSM

© In the Product Instances tab, the Product Instance will be shown as Failed — Pending Removal. You need
to remove this Product Instance and release the licenses back to the Inventory (follow the Next Steps).

Another Product Instance from the same Product Type will be now reserving the same quantity of Licenses.
@ cClick on the Product Instance to view the details.

Cisco Software Central = Smart Software Licensing
Smart Software Licensing
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts A
Virtual Account: California =
General Licenses Product Instances Event Log
Transfer |‘__:-) Search by Name, Product Type O,
Name Product Type Last Contact Alerts Actions
Test-2 CSR1KV 2019-Jan-22 23:42:14 Actions =
UDI_PID-export_transfer; UDI_SN:export_transfer; UWLO 2018-Aug-23 23:06:13 € Failed to Renew Actions
UDI_PID:pid_K; UDI_SN:srn_K; UDI_VIDvid_K; CSR1KV 2018-Nov-08 23:20-47 (Reserved Licenses) Actions »
iUDPID_PIDSABCBFIEA16DEC3 UDI_SN:CSR_KT2, UDI_V... CSR1KV 2019-Jan-17 16:55:26 (Reserved Licenses) Actions =
UDI_PID:PIDSABCBFIEA_16DEC3; UDI_SN:CSR_KT, UDI_VI... CSR1KRV 2019-Jan-17 16:46:46 (Reserved Licenses) O Failed - Pending Removal Actions
Remove. ..
Reset Alert... =
e ——
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Rehost a Product Instance Reserving Licenses in SSM

@ In the Overview tab of the Product Instance
you can see the licenses reserved on this
Product.

UDI_PID:PIDSABCBFIEA_16DEC3J; UDI_SN:CSR_KT2; UDI_VID:CSR_KT2;
Overview
Description
Gen
Hame UDI_PID:PIDSABCEFIEA_16DEC3: UDI_SN:CSR_KTZ UDI_VID-CSR_KT2
DDDDDD
Host ldenfifier
MAC Address CER_KT2
PiD PIDSABCBFIEA_18DEC3
mber KT.
L_KT:
al Acc: farnia
egistration Diate 9-Jan 552
Last Coniact 018-Jan 6:55:26 D F
I Licen Usage
License Billing = Required
CSR AEM epand
enl_unresirc Aed Prepaid
L D epad
Actio
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Rehost a Product Instance Reserving Licenses in SSM

@ Physical return: if you have an RMA for a physical product, you need to return the product to Cisco.
The reserved licenses will be released back to the Inventory when the Product is returned.

Cisco Software Central > Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activi

Virtual Account. California -

General Licenses Product Instances Ewvent Log
Transfer (Te

Hame Product Type Lasi Contacl Aleris Aclions

Tesl-d CSRIEV 2019-Jan-17 18:51°23 Actiong »
LiDI_PID:expodd_ransier, UDI_SH-exporl_iransfer UwWLo 2018-Auwg-23 2 13 © Failed lo Renew Achons =
UDI_PD:pid_K: UDI_SH:sm_K: UDH_VID-vid_K CSRIKY 2015-Mov-08 Actions -
UDI_PID:PIDSABCBFIEA_16DECD; UDI_SM.CSR_KTZ. UDI_... CSRIKV 2019-Jan-17 165 Actions =
UDI_PID:PIDSABCEFIEA_16DECI; UDI_SH:CER_KT, UDI_VI... CSRI1KV 2019-Jan-17 16jp6:46 (Resened Licenses) E?Fﬂud - Pending Remaowal Actions «

Showing All § Records
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Rehost a Product Instance Reserving Licenses in SSM: Insufficient Licenses




Specific License Reservation in SSM

Rehost a Product Instance Reserving Licenses in SSM: Insufficient Licenses

€@ The 3-step Rehost process may result in Insufficient Licenses for that Virtual Account.

That is because the Replacement Product will reserve the same quantity and type of Licenses as those that
were reserved by the Failed Product, but at this point the licenses from the failed Product are not released yet, so

there might be a License shortage in the Virtual Account Inventory.

In that case, you will see a

. Insufficient Licenses in Inventory.

The Rehost to a new Product Instance will still be successful.

Cisco Software Central o

Cisco Software Central > Smart Software UCEVJ

Smart Software Licensin

Virtual Account: JanRehost *

Ganeral Licensaes

G

Name
UDI_PID:CSR1000V, UDI_SN-90VTVIDCS5M;

uD|_PID:.CSR1000V, UDI_SN 8721 NVGOLNH

Alerts Inventory Convert to Smart | |r.9ns1'!| m

Product Instances

Insufficient Licenses in Inv?ntory I‘

The Virtual Account JanRehost has a shortage of licenses as a result of this
action.The licenses from the failed device will be returned to your inventory
when the product is retumed.

Event Log

Search by Name, Product Type
Product Type Last Contact Alerts
CSRIKY 2019-Jan-22 18:25:16 (Reserved Licenses)
CERIKNY 2019-Jan-22 18:24:04 (Reserved Licenses) ﬂ Failed - Pending Removal

Q @

ApriBUAT -

Feedback Support Help

Hide Alerts @

q
Actions
Actions -

Actions =

Showing All 2 Records
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Rehost a Product Instance Reserving Licenses in SSM: Insufficient Licenses

© |f there are Insufficient Licenses, you will see an Alert in the Inventory = Licenses tab.
If there is enough License quantity in your Inventory, the Insufficient licenses alert will not show up.

Smart Software Licensing Feedback Support Help
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
J—
Virtual Account: JanRehost~ ide ate| @R
|
Ganeral Licenses Product Instances Event Log
By Name By Tag
Manage License Tags License Reservation... (3 [v] Show License Transactions = Search by License Q,
e Advanced Search «»
—| License Billing Purchased In Use Balance Alerls Actions
@ CSR 1KV ADVANCED 10M Prepaid 50 G0 10 @ Insufficient Licenses Actions =
(60 F:-'-Ftl,-x-'rd!
]
@ CSR 1KV AX 100M Prepaid 50 60 10 @ Insufficient Licenses Actions =
(60 Reserved)
® CSRIKVAXIG Prepaid 50 60 -10. @ |Insufiicient Licenses Aclions
(60 Reserved)
@ CSR 1KV STANDARD 2 5G Frepaid a0 0 + 50 Actions -
G—) CSR 1KV 57D 10G Prepaid 50 0 + 50 Actions -
Showing All 5 Records
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Rehost a Product Instance Reserving Licenses in SSM: Insufficient Licenses

@ If the 10% threshold is exceeded, the system will not allow a Rehost of a Product Instance Reserving
Licenses. You will see an error message: Previous Product Return Pending. The Licenses on this Product
cannot be moved to another Product because there are no replacement licenses available in your Inventory and too
many other failed Products are still pending removal. The Licenses will be returned to your Inventory when the
failed product is returned.

You need to remove and return the Product Instance first, and then proceed with the Rehost (or contact Support).

Cisco Software Central 0 =t Q @

| 0 Previous Product Return Pending
foe]l 2 Hello, Daren Fong April1BUAT w

Cisco Soflware Central > Smart Software Lic The licenses on this product cannot be moved to another product because there
Feedback Support Help

- - | are no replacement licenses available in your inventory, and too many other
Smart SOﬂware L|CenS|n failed products are still pending removal.
The licenses will be returmed to your inventary when the failed product is
retumed.

Alerts  Inventory  Convert fo Smari Licensf
If you need assistance, please open a support case

Virtual Account: JanRehost » m wice alerts | (@R
General Licenses Product Insf
(> Search by Name, Product Type O, |
Mame Product Type Last Contact Alerts Actions
UDI_PID:CSR1000V; UDI_SN90VTVIOCSSM; CSR1KV 2010-Jan-22 18:25:16 (Resarved Licenses) Actions =
UDI_PID:CSR1000V; UDI_SN-8Z2]L NVGOLNH CSR1KV 2019-Jan-22 182404 {Reserved Licenses) ) Failed - Pending Removal Acfions =

Showing All 2 Records
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Rehost a Product Instance Reserving Licenses in SSM: Event Log

@ |n the Event log, you will see an entry for the Rehost event.

Cisco Software Central = Smart Software Licensing Demo for Cisco Systems
Smart Software Licensing Eeedback_Support_Help
Message X
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts A
The product instance "UDI_PID:PIDSABCBFIEA_16DEC3; UDI_SN:CSR_KT2;
UDI_VID-:CSR_KT2; "in the Virtual Account "California” reserved the following licenses: 25
Virtual Account: California + "ent_unrestrcited” license(s)(25 perpetual), 20 "CSR 1KV MEMORY 4G" license(s)(20
' perpetual), and 20 "SKU _unres_DHI" license(s)(20 perpetual). User Notes: "Replacement”
General Licenses Product Instances Event Log Press cirl + ¢ fo copy selected text to clipboard.
(3 Search by License or Product 0,
Message Time User
The product instance "Test-2" was removed from Smart Software Manager. 2019-Jan-22 23:42:14 -
The product instance "Test-2" connected and was added to the Virtual Account "California™. 2019-Jan-22 23:42:14 -
The product instance "UDI_PID:PIDSABCBFIEA_16DEC3; UDI_SN:CSR_KT2: UDI_VID:CSR_KT2; "in the Virtual Account” B 2019-Jan-17 16:55:28 Cisco Support
The product instance "Test-2" connected and was added to the Virtual Account "California™. 2019-Jan-17 16:51:23 -
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License Hierarchy




Specific License Reservation in SSM

SLR License Hierarchy — Initiating License Reservations

The License Hierarchy in SLR workflow is initiated and updated in the same way as any other License Reservation
Workflow.

0 On the main Inventory page, go to the Licenses tab. You will see the License Reservation button on the Licenses tab
only if you have specific license reservation enabled for your Smart Account.

Click the License Reservation button to start Specific License Reservation.

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Virtual Account: SLR Demo « ERE RiprEe
General Licenses Product Instances Event Log
By Name By Tag
Manage License Tags License R_i_‘:ﬁer\fation... ] (P ¥/ Show License Transactions Search by License O,
Advanced Search »
License Billing Purchased In Use Balance Alerts Actions
(® ACI ADVANTAGE Prepaid 100 0 + 100 Actions =
(® ACIESSEN Prepaid 100 0 + 100 Actions -
@ DCNM Prepaid 100 0 + 100 Actions -
@® FAB Prepaid 100 0 + 100 Actions «
@ LaN Prepaid 100 ] + 100 Actions -
@ NETWORK Prepaid 100 0 + 100 Actions.
(® NXOS ADVAN Prepaid 100 0 + 100 AlionE v
® NXOsESSEN Prepaid 100 0 +100 Actions =
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SLR License Hierarchy — Initiating License Reservations

The Smart License Reservation wizard appears.

€ |n Step 1: Enter Request Code page, you can either browse and upload or enter the Reservation
Request Code.

© Once done, click the Next button.

Enter Request Code

Once you have generated the code:
1) Enter the Reservation Request Code below
2) Select the licenses to be reserved
3) Generate a Reservation Authorization Code
4) Enter the Reservation Authorization Code on the product instance to activate the features

» Reservation Request Code:

CC-ZDevice_Richa:SQWQEASQAWEW12-CDWxZPXNo-b0
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SLR License Hierarchy — Scenario 2

o In Step 2, Select Licenses, click on Reserve a Specific License.

(2] A License Hierarchy is shown in Step 2: upper tier licenses can be substituted to fulfill requests for lower tier
licenses that are not available in the Inventory (insufficient quantity). Therefore, you can reserve lower tier license
using the available quantity of the surplus of the upper tier licenses. This example follows Scenario 2: Multiple
“Parents” logic: NXOS ESSEN has two upper tier licenses that it can ‘borrow’ from.

Enter Reguest Code Select Licenses

Licenses to Reserve

? In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account.

# Reserve a specific Ilcen?e

License

Expires Purchased Available
Level 1 Supports substitution
ACI ADVANTAGE 2020-02-01 100 100 ' 0
MNXOS_ENTITLEMENTS DESC
Level 2
NXOS ADVAN 2020-02-01 100 200 0
NXOS ENTITLEMENTS DESC
AC| ESSEN 2020-02-01 100 200 0
hXOS ENTITLEMENTS DESC
Level 3
NXOS ESSEN 2020-02-01 100 400 0
R T i s -
© 2020 Cisco and/or itd 90
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Specific License Reservation in SSM

SLR License Hierarchy — Scenario 2: Multiple Parents

You can see the Purchased quantity and the Available quantity of a license.

@ Since the lower tier license can borrow licenses from an upper tier (Parent) license, this is reflected in the Available
column: Level 2 licenses (ACI Essentials and NXOS Advantage) have Purchased qty 100, but Available gty 200,
because they have the ability to borrow from Level 1 license (ACI Advantage). Level 3 license (NXOS Essentials)
has Purchased qty 100, but Available gty 400, because it can borrow from Level 2, followed by Level 1 licenses.

STEP | ster / STEP step /|

Enter Request Code Select Licenses

Licenses to Reserve

In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account.

® Reserve a specific |I|:en?e

License

Expires Purchased Available Reserve
Level 1 Supports substitution
ACI ADVANTAGE 2020-02-01 100 100 _l.'J
NXOS_ENTITLEMENTS_DESG
Level 2
NXOS ADVAN 2020-02-01 100 200 0
NXOS_ENTITLEMENTS DESC
ACI ESSEN 2020-02-01 100 200 0
NXOS_ENTITLEMENTS DESG
Level 3
NXQS ESSEN 2020-02-01 100 400 ' 0

© 2020 Cisco and/or itg
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Specific License Reservation in SSM

SLR License Hierarchy — Scenario 1: Multiple Parents

© Continuing this example, Level 3 license (NXOS Essentials) will borrow 50 licenses from higher level, ie from

Level 2 license (NXOS Advantage). NXOS Advantage is borrowed from first, as the system is following a pre-
defined sequencing set up.

© As aresult, the Available gty of the Level 2 Licenses (NXOS Advantage) will be decreased by 50 licenses.

Smart License Reservation

Enter Requast Code Select Licenses

For tiered hcenses, higher level licenses can be
subsiituted for lower level licanses that are not available
The lowest level available will be substituted first. When

multiple licenses are in a level, a lower level license can T
Llcense borrow any of them that are available E:‘pl res pUrChQSEﬁi A“'allable Resewe
Level 1 Supporis substitution
ACI ADVANTAGE 2020-02-01 100 100 0
NXOS ENTITLEMENTS DESC
Level 2
NXOS ADVAN 2020-02-01 100 150 0
NXOS ENTITLEMENTS. DESC
AC| ESSEN 2020-02-01 100 200 j 0
NXOS ENTITLEMENTS DESC [
Level 3 a
NXOS ESSEN 2020-02-01 100 250 150
NXOS_ENTITLEMENTS DESC From higher level: 50
Level 4
LAN 2020-02-01 100 350

o

© 2020 Cisco and/or its a




Specific License Reservation in SSM

SLR License Hierarchy — License Substitution

© Once you have selected the licenses to be reserved, click Next.

Smart License Reservation

ep | v er D

Enter Reauest Code Salect Licenses

For tiered hcenses, higher level licenses can be
subsiituted for lower level licanses that are not available
The lowest level available will be substituted first. When
multiple licenses are in a level, a lower level license can
License borrow any of them that are available

Level 1 Supporis substitution
ACI ADVANTAGE
NXOS ENTITLEMENTS DESC
Level 2
NXOS ADVAN

NXOS ENTITLEMENTS DESC

ACI ESSEN
NXOS ENTITLEMENTS DESC

Level 3

NXOS ESSEN

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public

Expires

2020-02-01

2020-02-01

2020-02-01

2020-02-01

2020-02-01

Purchased

100

100

100

100

100

Avallable

100

150
200

[

250

350

Reserve

150

From higher level: 50
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Specific License Reservation in SSM

SLR License Hierarchy — License Substitution

© In Step 3, Review and Confirm, you can review and confirm your selection.

© Then, click Generate Authorization Code button.

v STEP [/ TR 2

Enter Request Code Select Licenses Review and confirm

Product Instance Details

Product Type: NXOSSW
UDI PID: Device_Richa
UDI Serial Number: SQOWQEASQAWEW12

0 Licenses to Reserve

License Expires Reszerved
Level 3
[

NXOS ESSEN 2020-02-01 150

2




ecific License Reservation in SSM

SLR License Hierarchy — License Substitution

© In Step 4: Authorize Code page appears. You can review and confirm your selection.

© You can copy the Authorization Code to your clipboard or you can download it as a file.

sTeP | sTep / STEP § sTep /|

Enter Reguest Code Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance.

Enter this code into the Smart Licensing settings for the product, to enable the licensed features.

Product Instance Details

Product Type: NXOS3SW
UDI PID: Device_Richa
UDI Serial Number: SQOWQEASQAWEW12

Authorization Code:

<specificPLR=><authorizationCode=<flag=A</Mag=><version=C</version=<plld=05ae2ef4-0d9e-428a-868e-beaBeBefdcd3</plid=<timestamps 156 5023865051 </timestamp> <entitiements=
<entitiement><tag=regid.2019-05.com.cisco.NXOS_ENTITLEMENT.NXOSESSEN_T6ciT6b2-f4cc-408c-bcoe-79bf28e 1888b<tag=<count>150</count><startDate=2018-Aug-05
UTC</startDate><endDate>2020-Feb-01 UTC</endDate><licenseType>TERM=/licenseType=><displayName>NX0OS ESSEN</displayName=>
<tagDescription=NXOS_ENTITLEMENTS_DESC</tagDescription=<subscription|D=</subscriptionlD></entitiement></entitliements></authorizationCode>

<signature=MEY CIQDow7 F3ZsAEGh5e4mgbd XrMa9n5KBagEnOEHzBDNrenAlhALY SyF3Zgs6iVmk8NdgeqQnCBCP35|EUNIMFHxToZ </signature=

<udi=P:Device_Richa, S:SQWQEASQAWEW12</udi=</specificPLR=

To leamn how to enter this code, see the configuration guide for the product being licensed

Download as File Copy to Clipboard b
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Specific License Reservation in SSM

SLR License Hierarchy — License Substitution

@ After completing the License Reservation, go back to the Licenses tab (in the same Virtual Account).

© You will see a summary: NXOS Essentials borrowed 50 licenses from one of the two available upper tier
licenses placed in the same Virtual Account (SLR Demo). 150 licenses are reserved for NXOS Essentials
and the Balance for NXOS Advantage is decreased by 50 licenses (+50 instead of +100).

General T Licenses

Virtual Account: SLR Demo «

Product Instances Event Log

(150 Reserved)

Manage License Tags License Reservation... 3 ¥ Show License Transactions | Search by License
License Billing Purchased In Use Balance Aleris
(@ ACIADVANTAGE Prepaid 100 0 +100
(@ ACIESSEN Prepaid 100 ] +100
@ Dcnm Prepaid 100 0 +100
@® FaB Prepaid 100 0 + 100
@ LAN Prepaid 100 0 , + 100
@ NETWORK Prepaid 100 0 + 100
(@ NXOS ADVAN Prepaid 100 @D 0 +50
(@ NXOS ESSEN Prepaid 100 €D 150 0

By Mame | By Tag
0,
Advanced Search »
Actions
Actions =
Actions -
Actions
Actions =
Actions -
Actions -
Actions w

Actions

Showing All 8 Records




Specific License Reservation in SSM

SLR License Hierarchy — Scenario 3: Multiple Children to one Parent

In Step 1, Select Licenses, you can update the License Reservation.

Let’s review the logic when multiple lower tier (Children) need to reserve licenses (Scenario 2) on a Product
Instance.

(1) In the previous example, Level 3 license, NXOS Essentials, borrowed 50 licenses from it's upper tier (Parent)
NXOS Advantage. NXOS Essentials is “Child 1”

Now, another Level 3 license, FAB, “Child 2" of the same parent (NXOS Advantage) also needs 50 licenses

© Click Next = | _
Select Licenses leview I thorization Code

Level 4
LAN 2020-02-01 100 350 0
TELE - 0 250 0
DCNM 2020-02-01 100 350 0
NETWORK 2020-02-01 100 350 0
Level 2
NX0OS ADVAN 2020-02-01 100 100 0
Level 3
FAB 2020-02-01 100 200 L 50
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Specific License Reservation in SSM
SLR License Hierarchy

© In Step 2, Reserve and Confirm, you can view how many licenses will be reserved.

© Click Generate Authorization Code.

Select Licenses Review and confirm Authorizatic Dde
unctionality.

Product Instance Detalls

Product Type: NXOSSW
UDI PID: Device_Richa

UDI Serial Number; SQWQEASQAWEW12

o Licenses to Reserve

License Expires Reserved
Level 3
NXOS ESSEN 2020-02-01 150
FAB 2020-02-01 50




ecific License Reservation in SSM
SLR License Hierarchy

© The Step 3, Authorization Code, the Authorization Code is generated for the selected product instance.

© Click the Close button to go back to the Product Instance tab.

sep | v STEP 2 v STEP 3

Select Licenses Review and confirm Authorization Code

The Reservation Authorizatlon Code below has been generated for this product instance. Several steps remain:

1. This code must be entered Into the Product Instance's Smart Licensing settings to complete the reservation.
2. When the code has been entered, a Reservation Confirmation Code will be generated.
3. To release licenses in transition, enter confirmation code generated by device into CSSM.

Authorization Code:

<specificPLR><authorizationCode><flag>A</flag><version>C</version><pild>05ae2ef4-0d9e-428a-868e-bcaBoBebdcd3</plid> <timestamp=> 1565024038709 </timestamp> <entitlements>]
<entitlement><tag>regid.2019-05.com.cisco.NXOS_ENTITLEMENT,NXOSESSEN_T76ciT6b2-f4cc-408c-bche-79bf88e 1888b</tag><count>150</count><stariDate>2018-Aug-05
UTC</startDate><endDate>2020-Feb-01 UTC</endDate><licenseType>TERM</licenseType><displayName>NX0OS ESSEN</displayName>
<tagDescription=NXOS_ENTITLEMENTS_DESC</tagDescription=<subscription|D></subscription| D= </entitiement=><entitlement=<tag=regid.2019-

05.com.cisco.NXOS_ENTITLEMENT, FAB_d8f7616c-52df-4330-9104-e7ad31955916</tag><count=>50</count><startDate>2019-Aug-05 UTC</startDate><endDate>2020-Feb-01
UTC</endDate><licenseType>TERM</license Type><displayName>FAB</displayName><tagDescription>NXOS_ENTITLEMENTS_DESC</tagDescription><subscription|D></subscriptidn

To learn how to enter this code, see the cunfigura'.iun aquide for the product being licensed

Enter Confirmation Code

Download as File Copy to Clipboard

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Public 99




Specific License Reservation in SSM
SLR License Hierarchy

0 After completing the License Reservation Update, which follows all other License Reservation Workflows, go back to the

Licenses tab (in the same Virtual Account).

e FAB borrowed 50 licenses from the upper tier licenses that were placed in the same Virtual Account (SLR Demo). Although 50
licenses are reserved (in use), FAB’s “balance” remains 100 and does not drop. This is because the extra licenses are
borrowed from NXOS Advantage via NXOS Essentials, “Child 1” (where the updated Reservation is for the same device as the

initial Reservation).

© Notice the values for NXOS Advantage and NXOS Essentials remain the same. This is because the licenses NXOS Essentials
“Child 1”7 borrowed from NXOS Advantage “Parent” can be shared with FAB “Child 2”, since it is for the same device.

Virtual A nt: SLR Demo «
General Licenses Product Instances Event Log

Hide Alerts

By Name By Tag
Manage License Tags License Reservation... (3 # Show License Transactions Search by License Q,
Advanced Search +
License Billing Purchased In Use Balance Alerts Aclions
@® ACIADVANTAGE Prepaid 100 0 + 100 Actions «
@ ACI ESSEN Prepaid 100 0 + 100 Actions w
@ DCum Prepaid 100 0 +100 Actions ~
? @ raB Prepaid 100 50 - +100 Actions «
0 Reserved)
@ LaN Prepaid 100 0 + 100 Actions =
@ NETWORK Prepaid 100 0 +100 Actions -
(® NXOS ADVAN Prepaid (100 @ 0 + 50 Actions ~
(® NXOSESSEN Prepaid 100 €D 150 0 Actions ~
{150 Reserved)




Transfer of Reserved Entitlements (in case of
License Hierarchy/License Substitution)



Specific License Reservation in SSM

SLR License Hierarchy — Transfer of Reserved Entitlements

If you transfer a Product Instance reserving licenses (where upper tier licenses can lend to lower tier
licenses, if you wish to reserve more than what you have Available). It is important to note, these
"borrowed” entittements will not be transferred together with the Product Instance.

€ From the Product Instances tab, go to the Product Instance and click Transfer.

Clsco Software Central > Smart Software Licensing _

Smart Software Licensing Feedback Support Help

Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity

-

Virtual Account: SLR Demo ~ Hide Aler| ()
N
General Licenses Product Instances Event Log
Transfer... G—’ Search by Name. Product Type Q,
Name Product Type Last Contact Alerts Actions
UDI_PID:Device_Richa; UDI_SN:SQWQEASQAWEW12 NXOSSW 2019-Aug-05 16:53:59 (Reserved Licenses) Actions -

Update Reserved Licenses...

Enter Confirmation Code...

Remove,.,
Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Tra .

Rehaost Licenses from a Falled Product..




Specific License Reservation in SSM

SLR License Hierarchy — Transfer of Reserved Entitlements

0 To confirm the Product Instance transfer with the reserved licenses, click Transfer.

When you are transferring a product instance, which is reserving licenses, and a lower tier license has borrowed
from upper tier license (Parent), then once the transfer happens to the Destination Virtual Account: One of two
situations can occur.
1. The reserved license moves along with the Product Instance to the Destination Virtual Account (As-Is).
2. The upper Tier (Parent) license is not moved along with the Product Instance and if the Destination Virtual
Account does not have sufficient quantity of the Parent, then it may go out of compliance (New).

Q If this scenario happens, you will see a warning message immediately after clicking Transfer.

- - a I (' '] I a US
- Cisco Software Ce i Q @ &4
Transfer Product Instance
Name:
X
et i Canir [ o) e rmart Sofbarard Eite To Smart Account: License Shortage CSSM Test Account v
i i To Virtual Account: The virtual Account "SLRTransferPI” does not have sufficient licenses to cover the usage Feedback Sy Hel
ma ortware Licensin pport  Help
required by the product instance being transferred. If you continue, you will have to transfer the
The followirg licenses listed below to remain in compliance
Aleris | Inventory | Convert fo Smart Licensh the selecte 120 NXOS ESSEN
Virtual Account: SLR Demo~ Ea [ contrve [
NXOS ESSEN A0S _ENTTT L& UZ0-FED-uT 1)
General Licenses Product Inst
FAB NXOS_ENTITL.EB  2020-Feb-01 50 L

| Transfer.. | |ﬂ‘l_J 3

TE—— = Cancel

Name ] F

UDI_PID:Device_Richa; UDI_SN:SQWQEASQAWEW12; NXOsswW 2019-Aug-05 16:53:59 (Reserved Licenses)

© 2020 Cisco and/or its affiliates. All Shomm | Reeal 103




Specific License Reservation in SSM

SLR License Hierarchy — Transfer of Reserved Entitlements

© You will receive a confirmation message: The Product Instance was successfully transferred.

Cisco Software Central

Cisco Software Central > Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports

Virtual Account: SLR Demo «

General i Product Instances Event Log
‘r
Name Product Type

Tr
CIsCcO

Preferences On-Prem Accounts Activity

Search by Name, Product Type

Last Contact Alerts

No Records Found

Q @ &=

i CSSM Test Account w

Feedback Support Help

Hide Alerts

S
"

0‘

Actions




Specific License Reservation in SSM

SLR License Hierarchy — Transfer of Reserved Entitlements

€@ The "borrowed” license is not transferred to the destination Virtual Account, therefore the balance may be
negative, and you may see an alert (the Virtual Account may go out of compliance).

Smart Software Licensing
Alerts Inventory Convert to Smart Licensing Reports Preferences On-Prem Accounts Activity
Virtual Account: Transfer License » s Als
General Licenses Product Instances Event Log
By Name By Tag
Available Actions Manage License Tags License Reservation... (o 4 4 Show License Transactions | Search by License o,
Advanced Search v
License Billing Purchased In Use Balance Alerts Actions
® rFaB Prepaid 50 50 0 Actions ~
(50 Reserved)
(@ NXOS ESSEN Prepaid 100 150 50 € 2 Alerts Actions
{150 Reserved) [
@ SDWAN Umbrella Provision Cloud Essentials Prepaid 1 0 1 Actlons =
(® SDWAN Umbrella Provision Cloud Premier Prepaid 1 0 +1
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Additional Resources



Customer Support
Submitting Cases

Software Licensing Support:
If you have support questions about Software Licensing, open a case via
Support Case Manager (SCM).

To learn more on how to open a case in SCM, click here.

Product Support: Technical Assistance Center (TAC)
For Technical Support questions, please contact Cisco TAC:
Worldwide Support Contacts

© 2020 Cisco and/or its affiliates. All rights reserve d. Cisco Public 107


http://www.cisco.com/go/scm
https://www.cisco.com/c/dam/en/us/td/docs/entitlement_asset_mgmt/docs/Licensing_Support_Using_SCM.pdf
http://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html#telephone
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Version History (September 2019)
T e

9,10, 11, 13,19,
20, 21, 24, 27,
30, 37, 43, 47,
gg: gz: gg: ;g: Satellites tab renamed to On-Prem Accounts (updated screenshots)
72,76,78, 81,
83, 86, 100, 102,
103

September
27th
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Version History (December 2019)
T e

9,10,13,19, 21,
24, 30, 37, 43,
44, 47, 48, 49, . . December
55. 64, 69, 72, Screenshot updates due to the new layout of the Virtual Chat Assistant 13th
80, 81, 82, 100,
101, 102, 103
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Version History (May 2020)
| eeo Jeen [ == ]

10, 11, 53,

57 65. 105 Modified Support slide and other slides to include Support Case Manager May 2020
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Version History (June 2020)

AI.I PPT format update/refresh June 2020

slides

6, 16 Updates related to license reservation and export control check. June 2020
. . . .. October

1,12,14 Updated information on SLR Button enabled for new and Existing smart accounts. 2020
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