Software Questions and Support Options

Do you have hardware related
question or need hardware support?

Do you have questions regarding
Smart Licensing and/or Smart
Accounts?

Do you have questions regarding
Traditional licenses (PAKs) or need
help with license activation

or extension?

Do you want to port your Cisco One

(C1) licenses between devices?

© 2018 Cisco Systems, Inc. and/or its affiliated entities

Cisco.com | Privacy Statement | Trademarks

Contact Technical Assistance
Center(TAC): US/Canada: 800-553-2447
408-526-7209 Regional Contact List

Contact: Licensing@cisco.com *

- Software Licensing Support Hours:

/ Monday - Friday: 8:00 am - 5:00 pm US PT

*Additional support options for inquiries to

licensing@cisco.com available on page 2 of this
guide.

Complete the C1 Portability questionnaire and
contact c1-portability-support@cisco.com with

the questionnaire attached.

Submit a case via Support Case Manager
(General case manager — Smart Licensing is a

selectable option to tag the case)
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Software Questions and Support Options
Additional Support for Global Licensing Operations (GLO)

Contact: Licensing@cisco.com
- Software Licensing Support Hours:

Monday - Friday: 8:00 am - 5:00 pm US PT

Was GLO able to answer your Great! Refer back to this guide for future questions
question or solve your issue? and issues.

Ask GLO to escalate your issue to
Ct_—bj Software Supply Chain Operations Great! Refer back to this guide for future questions
= (SWSC). Was SWSC able to solve and issues.

your issue?

Contact the TAC Support team by
phone and request to speak to the
TAC Duty Manager. Contact details
for TAC can be found HERE.
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