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Application Note

Microsoft Office Communications Server 2007 R2 Enterprise
Edition to Cisco Unified Presence 7.0(3) and Cisco Unified
Communications Manager 7.0(2) / Remote Call Control
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Introduction

¢ This document describes feature interoperability documents the steps and configurations necefsaBisco Unified
Communications Manager (Cisco UCM) 7.0(2) and Cidadfied Presence (CUP) 7.0(3) to interoperate Wibrosoft Office
Communications Server (OCS) 2007 R2 EnterprisedtdiThese features include Microsoft Office Comiwator (OC) features,
Desktop (DTP) or IP Phone features, Cisco UCM agstmation, configuration and provisioning and CUide identification. It aims
to provide a good understanding of what works ahdtwloes not work in terms of the feature intecacbetween various components

of the Cisco UCM, CUP and OCS. It also providesigaotce to deployment participants of the limitatiamgected behaviors as well as

known issues. Please note that this document duiesddress performance and scalability, which aregf broader criteria for a
deployment-ready solution (for more details reée710 SRND:
http://www.cisco.com/en/US/docs/voice_ip_comm/cusmmd/7x/uc7_0.htmbr
http://www.cisco.com/en/US/docs/voice_ip_comm/cusrmd/7x/presence.html#wp1085051

« As of the release of this document, CUP 7.0(3) admeguarantee full support of OCS 2007 R2 asdb@iment does not address the
broader support required for multi-cluster and falundancy deployments. Full support is plannefaP in the ¥ half of 2009.

¢ As shown in the Network Topology diagram, intergtelity testing was performed between the CUP &edQCS 2007 R2 using
multiple OCS 2007 R2 pools. Please note the absere€SS11501 Load Balancer. This hardware compas@ot required for OCS
2007 R2 Enterprise Edition deployments with onlg &mont End Server per pool. Multiple Front Endv8es installed for performance
or redundancy, per pool, will still require a ldaalancer.

«  This document represents the first testing perfdrmigh Microsoft OCS 2007 R2 utilizing E.164 numingrthroughout. This matches
the Microsoft numbering philosophy for the OCS 2@ environment.
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Network Topology

Figure 1. Network Topology/Test Setup
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Limitations

¢ Conferencing: OCS 2007 R2 does not support calletencing through remote call control. Conferendgmgvailable in IP Phone
only or OC only call scenarios.

e Call forward setting on IP phone: Call forward seftmade on the Cisco IP phone (desktop), usingpitiskey button or the Cisco
UCM phone configuration page, is not reflected iy Microsoft OC GUI. As of Microsoft OCS 2007 redeathis feature is not
supported. The Microsoft OC can override any calvEird setting manually configured on the IP Phamne vice versa.

e Call Forward Setting from OC: Call forward settiingm the OC through remote call control (RCC) faitsthe IP Phone when the IP
Phone is initially configured with an E.164 DNl IP Phone is reconfigured to a non-E.164 DN thek to the E.164 DN, the
call forward setting from OC through RCC will workhis is a known issue on Cisco UCM 7.0(2) andideen documented in
CDETS CSCsy62620 to be fixed in a future release.

« Do Not Disturb (DND): DND is an unsupported featwith respect to CUP integration. Thus, any O€ntlivith DND feature
enabled, will still have any received calls routedts controlled IP Phone.

¢ Multiple Point of Presence (MPOP): As of the Cldfease 6.0(1), the MPOP feature where a MicrosGfuer is logged in from
more than one location is not supported by CUP pSugor this feature affects other interoperapiféatures between the Cisco
CUP and the Microsoft OCS. The affected featurelide basic placement and teardown of calls anatilores-based call forwarding.
These features are inherent to MPOP and withougatijfor this feature, the user experiences losiewsfce and call control when
logged in multiple locations.

e Transport Layer Security (TLS) connection betweéiPGind OCS: this feature was not tested in thémse.
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System Components
Hardware Requirements
*  Cisco MCS 7825H servers
¢ Cisco Catalyst 3560
e« 1 Cisco 7975 IP Phone (SCCP)
e« 1 Cisco 7971 IP Phone (SIP)
e« 1 Cisco 7931 IP Phone (SCCP)
e 1 Cisco 7970 IP Phone (SCCP)
e« 1 Cisco 7970 IP Phone (SIP)
¢ DELL notebook computers running Windows XP Profesal version 2002 with SP2 (for OC)
Software Requirements
¢ Cisco Unified Communications Manager Release 7.0(2)
e Cisco Unified Presence Release 7.0(3) with E.1ééhglar RCC
¢ Microsoft Office Communications Server 2007 R2 Eptise Edition, Windows Server 2008 x64 EnterpEsition OS
«  Windows Active Directory/DNS/Cert Server Enterprisdition for OCS 2007 R2, Windows Server 2008 x®delfprise Edition OS
«  Windows SQL Server 2008 Enterprise Edition, Wind@esver 2008 x64 Enterprise Edition OS
e Microsoft Office Communicator 2007 R2 version
Features
Features Supported
« Basic Call Placement/Clearing
« Basic Call Forwarding
« Call Hold/Retrieval
« Call Transfer (Unannounced or Blind, Announced onsultation)
* Meet-Me
* DTMF
« Call Alternate
« Call Deflect
« Do Not Disturb
e Call per line limit
* Reverse Number Lookup
« Dial Rule Configuration
¢ Shared Line

« Extension Mobility
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Features Not Supported
« Microsoft OC logon from two locations
¢ Call Forwarding
e Location Based
¢ Phone Settings
¢ Conferencing through remote call control
Configuration
Configuration Sequence and Tasks

The integration of Cisco UCM and CUP to Microsoft®2007 R2 is very similar to that of Microsoft O2®7. The differences, if any,
might involve the look and feel of some of the éguafation windows (refer to the captured screershbiowever the information entered is
still the same. The main differences were seemdutie deployment of the OCS 2007 R2 environmeetfiand how its own components
connected to each other. Those differences incthaeyse of 64-bit servers for each componentr(tef€oftware Requirements section), the
need for an interface module (automatically dowdézhduring installation) on the Front End Serversriable communication with SQL 2008
(refer to the Microsoft deployment and installatgurides for more information, links included belpand finally the configuration of the
certificate authority server (refer to the Micrastéployment and installation guides for more infation, links included below).

Additionally, the CUP has a new feature that alldgli-Device Remote Call Control. It requires timstallation of a Phone Selection plug-in
on OC clients. The plug-in appears within the O@ allows the user to choose which device they waobntrol via RCC. Please refer to the
CUP release notes for more information (see lirdes).

A. OCS Enterprise Edition Configuration

Domain Name Server Configuration
Front End Server Configuration

Active Directory User Configuration
Office Communicator Configuration

PONPE

B. Cisco Unified Communications Manager Configuration

Cisco Unified Communications Manager Version
SIP Trunk Configuration

CTI Application User Configuration
Cisco IP Phone Configuration

End User Configuration

License Capabilities Assignment
Meet-Me Number Configuration
Call per line limit Configuration

. Application Dial Rules Configuration
10. Phone selection plug-in

11. Extension Mobility Configuration

CoNoOORA~WNE

C. Cisco Unified Presence Configuration

Cisco Unified Presence Version

Cisco Unified Communications Manager Publisher fimfation
Incoming and Destination ACL Entries

Deskphone Control Settings Configuration

PONPE
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5. End user Information
6. Deskphone Control User Assignment
7. Presence Settings Configuration

For more Cisco deployment and installation guides, go to:

http://www.cisco.com/en/US/docs/voice _ip _comm/cucm/srnd/7x/uc7 _0.html

http://www.cisco.com/en/US/docs/voice ip comm/cups/7 0 3/rel notes/cup7xrn.html

http://www.cisco.com/en/US/docs/voice ip comm/cups/7 0/english/doc guide/documentation/quide/dgcup.html|

http://www.cisco.com/en/US/partner/products/ps6837/

For more Microsoft deployment and installation guides, go to:

http://social.technet.microsoft.com/Search/en-
US/?query=office%20communications%202007%20r2%20server&ac=8

http://www.microsoft.com/downloads/details.aspx?familyid=F19AE8EQ0-311C-4CE1-BBA2-
5702F32F5409&displaylang=en
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Configuring Microsoft OCS 2007 R2 Enterprise Edition

Domain Name Server Configuration

Forward Lookup Zone

% DHNS Manager i

Fle Action View Help

i

&3 nm|

2 DNs
B g ocsr2-ap
B [ Forward Lookup Zones
;j _msdcs.ocsr 2pbix.com

7] DomainCnsZones
[ 7] ForestDnsZones
:| Reverse Lookup Zones
[ 7| Conditional Forvwarders

Global Logs

| Type

| Data

| Timestamp:

J DomainDnsZonss

|| FarestDnsZaones

{same as parent folder)
=| {same as parent folder)

{zame as parent folder)

OCSR2FEZ

] ocsr2vEDSRY
OCSR2-50L1
OCSRI-50LZ

Start of Authority {(SOA)
Mame Server (NS)
Haost {A)

Haost (A)

Host (A

Host {A)

Host {A)

Host (A}

Host (A)

Host (4]

Host {A)

Host (A}

Host {4}

Host {A)

Host {A)

Host (A}

Host (A)

Host Records added for CUP, CUCM, OCS Pools

[142], ocsr2-ad.ocsr2pbx.c. ..
ocsr 2-ad, ocsr 2pbx, com,
172.21.1.100
172.20,155.150
172.20,155.151
173.21,1.116

172.21.1. 100
172.21.1.243
172.21.1.244
172,211,200
172.21:1.245
172.21.1.2496
172.21,1,115
172.21,1,243
172.21,1.244
172.20,227,16
172.20,227.17
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1/26/2008 12:00:00 FM
31772005 1:00:00 FM
3/17/2002 1:00:00 PM
static

static

3/11/2009 5:00:00 PM
3/18/2002 11:00:00 AM
3122009 3:00:00 AM
3/12{2008 3:00:00 AM
3/11/2008 1:00:00 PM
3/11{2009 12:00:00 PM
3/11/2005 2:00:00 PM
3/13/200% 4:00:00 FM
static

static

2/18/2005 12:00:00 FM
static
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Reverse Lookup Zone

_-; DNS Manager D

File: Action Wiew Help

L=

_msdes,ocsr2pbx.com

ocsr2pbix.com

_msdcs

| _sites

g

[ cudp

[} DomainDnsZones

[ ] ForestDnsZones
=2 H

R

everse Lookup Zones
] 1.21. 172.in-addr.arpa

[Z] 155.20.17Zin-addr.arpa
| Conditional Forwarders
Global Logs

. i ) 1 =
s |2 XEl o= Bl d 5E
,5,, D_IF\JS Hame | Tvpe |'Data' |'T1mes1ﬁmp
== Q';SR 2-A0 Q {same as parent folder) Start of Authority {(SOA) [11], ocsr2-ad.ocsr2pbx.co...  static
=4 f‘?rward Lookup Zones g (zame a5 parent folder} Mame Server (MS) ocsr2-ad. ocsr 2pboc, com, static

Q 172.21.1.100 Pointer (PTR) ocsr2-ad.ocar 2pb. com, 3112009 110000
Q 172.21.1.115 Fainter (PTR) ocsr2_one.ocsr2pbx.com, 3182009 40000
% 172,211,116 Painter (FTR) d32k5jc 1, ocsr 2pbx. com. 3/11/200% 5:00:00 |
Q 172.21.1,200 Painter {(PTR) ocer2-medsry.ocsr2pbx.com,  3/11f2009 1:00:00

Q 172.21.1.243 Pointer {PTR) ocsr2-fe1.ocsr 2pbx, com. static

Q 172.21.1.244 Pointer (PTR) ocsr2-fe 2. ocsr 2pba, com, static

Q 172.21.1.245 Pointer (PTR) ocsr2-sqll.ocsr 2pbx.com, 31172009 12:00:00
Q 172.21.1.246 Pointer (PTR) ocsr2-egl2. ocer 2pba, com, 3/11/2009 20000
d g
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. =10l

File  Action Wiew Help

=9 2E X

EE DNS Mame | Type | Data | Timestamp
=] a OCSRZ-AD | fsame as parent folder) Start of Authority (SOA) [3], ocer2-ad.ocer 2phy.com..,  static
2E _Fto.rward Lookup Zones Q {same a= parent folder) Mame Server (M5} ocsr2-ad.ocsr2pbec com, static
| _msdcs.ocsr 2pbx.com i=172.20,155.150 Painter (FTR) cm-ocsr2.0csr 2pbx, cam. static
=] _;J ?Eerpbx.com 172,20, 155,151 Pointer {(FTR)} cups-ocsr 2. ocsr 2pbx. com. static

_mades
_sites

_udp
|| DomainDnsZones
j ForestDinsZones
=l || Reverse Lookup Zones
[El 121.172in-addr.arpa
&Il 155. 20, 172.in-addr .arpa
[7] Conditional Forwarders
@ Global Logs

. | o

PTR Recordswere added for CUP, CUCM and OCS Pools.
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SRV Records

.il".. DMS Manager

File  Action View Help

a7 Rc =B 3 9.

[ 2 Dns
B § ocsr2-4p
=[] Forward Lookup Zones
J _msdcs, ocsr2pbe com
ocsr 2pbx. com
H- _msdcs
[ _sites
-
[ udp
[7] DomainDnsZanes
__] ForestDnsZones
B ;| Reverse Lockup Zones
o 1.21.172.in-addr.arpa
&l 155.20.172in-addr.arpa
| Conditional Forwarders

Global Logs

Mame | Type | pata | Timestamp

Q_qc Service Location (SRY) [0]{100][32a8] ocsrZ-ad.oc...  3f17/2009 1:00:00
| kerberos Service Location (SRY) [0][100][28] ocsr2-ad.ocsr2,..  3/17/2009 1:00:00
Q_kpasswd Service Location (SRY) [0][100][464] ocsr2-ad.ocsr,..  3/17/2009 1:00:00
§;|_Ida|:u Service Location (SRY) [0][100][339] ocer2-ad.ocsr,..  3/17/2009 1:00:00
Q _sip Service Location [SRY) [01[0][5060] pool2.ocsr2pb..,  static

g _sip Service Location (SRYV) [1][0][5060] pooltl.ocsrdpb...  static

Q _sipinternaltls Service Location (SRY) [0][0][5061] poolt.ocsr2pb,..  static

SRV Records added for the OCS Front End Pools
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Front End Server Configuration

Pool Properties

{2 Microsoft Office Communications Server 2007 R2 =
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=[] Enterprise posls

= e
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_:] Users
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Fromt End Scripts
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=] Users
[ 7| Assigned Conference Directori
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Fromt End Scripts
] standard Edition Servers
| archiving Servers
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| Unassigned users
[ Unassigned Application Contacts
| Unassigned Conference Directories

| Mediation Servers
ocsr2-medsry, ocsr 2pbx. com
j Earlier server versions
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1 | 2l

| N
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Server 2007 2
Status Database Resources

= General Settings

2 Available Tasks:

Pool:

Federation or global route:
FQDN:
Port:

Authentication protocol:

Server to server outgoing compression:
Client to server compression:

Client maximum video quality;

Static IP routes {outbound connections)

]

poal i.0csr2phi, com
L

<Mones

5051

Bioth MTLM and Kerberos
L

s

<hone =

Remove Pool
Removes the specified
the forest.

URI: Mext Hop Address: Port: Transpart:
SIP ™ @cups-ocer 2. ocer 2pbx . com 172, 20,155,151 5080 TP
AN
Default certificate setiings:
Server name: Enabled Disabled:

ocsr 2421, ocsr2pbx.com

<

1 Media Settings

Meeting Settings

Archiving Settings

Menitoring Settings

(o |

Address Book Server Settings

Moice Setlings

& || &

PSTM Conferencing Settings

#H Communicator Web Access Override Setlings

CUP Server

static Route
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if'-? Microsoft Office Commumications Server 2007 R2 _'| Elii(:]

B3 Fle  window Help

-@ Office Communications Server 2007 R2
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B [5] Enterprise pools

7] users

[ assigned Conference Directori

= ﬁj ocsr2-fel.acsr 2pbx. com
Front End Scripts
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Users

7] Assigned Conference Directori’

= ﬁj ocsr2-fe2, ocsr 2pbx. com

Front End Scripts

Standard Edition Servers

_| Archiving Servers

1| Monitoring Servers

| Unassigned users

_| Unassigned Application Contacts

| Unassigned Conference Directories

| Mediation Servers
ocer2-medsry, ocsr 2pbx, com
|| Earlier server versions

0

-181]
[ ’;:I.WICE Communications
Server 2007 iz
Status Database Resources
| H General Settings = Available Tasks:
H Media Settings Remaove Poal
Removes the specified
#H Mesting Settings the farest,
# Archiving Settings
H Monitoring Settings
4l Address Book Server Settings
= Voice Settings
Phone Lack Enforced: L
Minimum PIM length [
Minimum time out 10 (minutes)
=2 Location Profie
QOC5R2 OCSR2
3 +_anylenath
Phaone Pattern: ~0d=)
£
Translation: =1
= Advanced Options
Yoice quality of service setting: 40
802, 1p Yoice setting: 0
SIP Security Mode: High

# PSTM Conferencing Settings

# Communicator Web Access Override Settings

Al

I al
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i Microsoft Office Communications Server 2007 R2 I

Fie_tindon_rp

E Office Communications Server 2007 R2
= 4 Forest - ocsr2pbx.com
B [ Enterprise pools
‘i pooll
j Users
[ Assigned Conference Directori
=] ﬁl sz'ﬁf]-owzl:bxm
Front End Scripts

& gl pool2

@ [ Users

@ [ Assigned Conference Directori

= ﬁj ocsr2-fe2, ocsr2pbix.com

Front End Scripts

| Standard Edition Servers
ﬁ Archiving Servers
:| Monitoring Servers
:| Unassigned users
£
&
&

Unassigned Application Contacts
Unassigned Conference Directories
Mediation Servers

ocsr 2-medsryv. ocsr 2pbix. com
3 Earlier server versions

E!?‘El,aﬁce(:ommunications
Server 2007 72

Front End | Web Conferending

AN Conferenﬁng

Application Sﬁaring

= General Settings

= Windows services

Front End service;

IM Conferencing service:
Telephony Conferencing service:
Qo Agent service:

Certificate sattings

Running
Running
Running
Running

Mame: Issuer Mame: Expiration Date:
pooll, acsrZphx. com ocsr2-cert 2/5/2010

Eront End Server

SIF 1P address: Part: Transport:
172.21.1.243 5060 TCR

All 5081 MTLS

1M Conferencing IP address: Part:

All 5052

Telephony Conferencing IF address: SIP Port:

All 5064
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iﬂF Microsoft Office Communications Server 2007 R2 ;LE'EI

|’[§a File Window Help | = |:EIZ||
m Office Communications Server 2007 R2 O . .
Bl & Forest - ocsi2pbx.com u_’%.?ﬁfﬂﬁ CDITIITIUI'IICEtIOI'IS
=[] Enterprize pools ) Erverari I
D0"0|1 Front End Web Conferericing A/ Conferencing Application Sharing Web Components Applicatic
B [ Users i | il

[ 7] Assigned Conference Directories |E: General Settings B Avsilable Tas

Validation *: ] = Validation

Deactivate : K =4 Running ,ﬁi
L -Ac‘ﬂ\ﬁgtﬁ_an_appﬁcaban 0 sErvice: Running e Sl
Certificates ferencing service: Running Activate an
e Shart y o2 Running Activate an
- 5 b ti
(7] Unassigned Application Contac top as E::;ﬁ?lﬁaéf;
[] Unassigned Conference Directn:l Front End Properties Marme: Expiration Date: e ——
| Mediation Servers Web Conferencing Properties ert 2{5{2010
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_' = Micrasoft Office Communications Server 2007 /2

|[§a Fle ‘indow Help

E Office Communications Server 2007
Bl & Forest - ocsi2pbx.com
= || Enterprize pools
Bl i poolt
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7] Assigned Conferer
I By ocsr2fe 1 ocsr 2oby
Front End Scrip’
i pool2
| Standard Edition Servers
| Archiving Seryers
- Monitoring Servers
| Unassigned users
1 Unassigned Application Car
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+

Medistion Servers
|| Earlier server versions

[#

Front End Server Properties N

FEE

General | 1M Conferencing | Telephony Conferencing | Certificate |

ﬁlj Office Communications Server, Front End

Application Sharing

Applicatic

3 Available Tas

Specify how this server handes inbound connections:

|' Port: | Transport

| Unassigned Conference Dir,

Expiration Date:

{52010
Transpoart:
TCP
MTLS

= Validation
# Deactivate

Activate an
Achivate an

Certificates
Latinch the

© 2009 Cisco Systems, Inc. All rights reserved.
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if'P Microsoft Office Communications Server 2007 R2 i I _IEII'EJ
@ File: Window Help Front End Server Properties ] aﬁ_([l |;lilﬁ||
m Office Communications Server 2000 | Ganapa] |I'MC PS8 Edit Connection

Bl &y Forest - ocsr2pbx.com

¥

= || Enterprise pools Listening Address Settings
|?°F|1 ﬁi Office Co. ZIP.Adj:ir_és's' . . tion Sharing Web Components Applicatic
|| Users g ;
= Assigned Conferen FOQDM: Part I s060 2 Availahle Tas
1 By oesr2-fed ncsr2nbx —
Front End Scrip ocsr2-fed,ocsrIph: 3 validation
5 pool2 Transport: |Tcr - _
[ Standard Edition Servers [~ Connections —— & Deactivate
Archiving Servers Specify how this s [ Actvate an
“| Monitoring Servers B oK I | | Help | Activats an
Unassigned users — ] |
| Unassigned Application Cor Address E:L:Eﬁa‘;e:
Unassigned Conference Dir 172211243 5050 TCP Expiration Date: -

“| Mediation Servers Al 5061  MTLS 2/5i2010
|| Earlier server versions

Transport:

TCP

MTLS

add | Edt. | Remove |

\\

o« | o [N | |

T i

Click add to setup the
Front End, the Port and
Transport Protocol

© 2009 Cisco Systems, Inc. All rights reserved.
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% Microsoft Office Communications Server 2007 R2 T

|[ﬁ Fie ‘Window Help

=1l

=151

-@ Office Communications Server 2007 R2 (w5 BF‘P i X
Bl %, Forest - ocsr2pbx.com L "-'ls Ice COI'I'II_'_I'IUI'IlCBtIOI'IS
B[] Enterprice pools | Erver 2007 iz
B g M- oo Status Database Resources
1| Legging Tool = General Settings = Available Tasks:
oE— G
Filtering Tools Poal: poali.ocsr 2pbx. com Remave Pagl
Device Updater Federation o global route: o Removes the specified
: - <MoneS the forest,
Properties ld  Pool Properties o5
Front End Pri 5
: WWeb Conferencing Properties Bath NTLM and Kerberos
New Window from Here _ s o
Web Component Praperties : -
Refresh o ) ;
- el Applications * <Mories
| Monitor Help = — : 7 )
B Unassois s I Static IP routes {outbound connections)
[7] Unassigned Application Contacts URI: Mext Hop Address: Port: Transport:
[ 7] Unassigned Conference Directories 5IP; *@cups-oesr 2.0csr Zpbx. com 172.20.155.151 5060 TCP
B[] Mediation Servers
ocsr 2-medsry, ocsr 2pbx. com
] Earlier server versians Default certificate settings:
Server name: Enabled,Disabled:
ocsr2-fe 1, ocsr2pbx, comi <
H Media Settings
H Meeting Settings:
# Archiving Settings
# Monitoring Settings
# Address Book Server Settings
H Voice Settings
# PSTM Conferencing Settings
# Communicator Web Access Override Settings

© 2009 Cisco Systems, Inc. All rights reserved.
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pooll Front End Properties
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pooll Front End Properties B x|
Authentication I Federation | Host Autharization | Archiving I
Monitoring | Voice I Video I PSTM Conferending I
zeneral Routing Compression
= Routing
Specfy static routes for outhound connections.
Matiching URI Mext Hop Port | Trame

CUP FQDN
used in the

___——  URI

172.20.155.151

5060 TCP

ol |

Add...

*

Rermove |

Edt.. |

Warning: The host address must also be added to the Host
Authorization tsb,

o]

Cancel Bppl Help

© 2009 Cisco Systems, Inc. All rights reserved.
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peoll Front End Properties [

General I RFouting I Compression
Manitoring I Yoice I Videa | PSTH Conferencing
Authentication I Federation Host Autharization Archiving

specify authorized hosts such as gateways, application servers, special
clients that need additional bandwidth and so forth.
SErVErs: Dutbound Onl Throtte 8s.5... | Treat s A

172.20.155.151

Add... | Edit... | Remove |

S

CUP Host
Authorization

| oK I Cancel | Apply | Help

© 2009 Cisco Systems, Inc. All rights reserved.
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Edit Authorized Host
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Pool Users

if'-’ Microsoft Office Communications Server 2007 R2

[ Fle  Window Help

| =i8l

"] Assigned Conference Directori
= Iﬁj ocsr2-fel.ocsr 2pbx.com
E Front End Scripts
pool2
7 Users
[7] Assigned Conference Directari
= @!J ocsr2-fe2, ocsr 2pbx.com
@ Front End Scripts
[ standard Edition Servers
:" Archiving Servers
[ Monitoring Servers
[ Unassigned users
[ Unassigned Application Cantacts
[ Unassigned Conference Directories
[ Mediation Servers
ocar2-medsry .ocsr 2phx. com
j Earlier server versions

IEEHEHEHBEHBE

H

m Cffice Communications Server 2007 R2 i Enabled | Display name | SIP URI | Type
B &y FQFESt ~ocsr 2pbix.com Eriabled Sam Pooll siptSAM@ocsr 2pbx. com User
=E| Enterprize poals M Erzbled Fred Poall siptFred @ocsr 2obx, com User

B i pooll M Enabled Chris Poal1 sipiChris @ocsr 2pbx. com User

Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
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lf@ Microsoft Office Communications Server 2007 R2

B Fle Window Help S
-@ Office Communications Server 2007R2 Enabled Display name | SIPURI | Type |
B & Fo}rest - ocsr2pby.com %% Enabled Tom Pool2 sipiTom@aocsr 2pbs. com Lser
Bl [] Enterprise pocls MErabled Hark Pool2 sipiHank @ocsr 2pbax.com User
B igs _\°_°| 1 M Enabled Ritesh1 sipiRitesh 1 @ocsr 2pbi.com User
\J Users lﬁEnabled Ritesh2 siprRitesh2@ocsr 2pby. com Lger
Ml Assigned confegence Dirsctor M Enabled Jim Pool2 sip: JimEocsr 2pbod. com User

= ﬁj ocer2-fe l.ocer 2pbx,com
[_j Frant End Scripts

ool2

Bl Users

(7] Assigned Conference Directori

= ﬁj ocer2-fe2.ocer 2pbx,com

[_j Frant End Scripts

Standard Edition Servers

Archiving Servers

Monitoring Servers

Unassigned users

Unassigned Application Contacts

| Unassignad Conference Directaries

Mediation Servers

ocer2-medsry acsr 2pbx,com

|| Earlier server versions

it}

|

[+

|

2

OEHHA

[+
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Active Directory User Configuration

B Active Directory Users and Computers Il i

=10/ x|

=]

Compliters E:, Chris Pool1
2| Domain Controllers

_"j ForeignSecurityPrincipals $

82, Denied ROD. ..

User

Security Group ...

%, DnsAdmins Security Group ...

Delegate Control,., DnslpdatePr... Security Group ...

Fird. ' Domain Admins  Security Group ...

Elemead i Group ...

Computer Group ...

All Tasks 3 Coritact Tty

Views Lo Group ...

-InetOrgPerson i

Refresh MEMQ Queue Alias croup ...
Export List... Printer:

-~
b -h.;:d Filder P
Help |Hank Pool2 Lger

Ei Jim Poal2 User

82 read-anly D...

1 2l B riteshn

SRas and 145 ..,

Security Group....
Security Group ...

User

File: Action Wew Help
x v 1 == b [ by
s | 7m 40| XE o= BHFE 225 TD%
j Active Directory Users and Comput | Mame | Type- | Description &
[C] Saved Queries 2, sdministrator  User Built<in account for admin...
B # ?lc.srzpbx.cnm %ﬁ."ﬂ'.-‘-.‘&d ROD... Security Group ... Members in this group can...
= Builtin %Cert Publishers  Security Group ...  Members of this group are...

Members in this group can...

DMNS Administrators Group

DNS clients who are permi...
Designated administrators. ..
&ll workstations and serve. ..
All domain controllers in th...

All domain guests
All domain users

Designated administrators. ..
Members of this group are...

Members in this group can...

Built-in account for guest ...

Servers in this group can ...

Members of this group are...

|.Create a new object...
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B! Active Directory Users and Computers

Fie  Action View Help

e (zElin|REBo= B2 as7aR

[ Active Directory Users and Comput | Name | Tupe | Description |
] saved Queries 2 Administrator  User Built-in account for admini...
B B ocsrekacac L . RS S e A
] New Object - User :’)ﬂ’]p e
& i
i can
B Createin:  ocsrZpbeccomy/Users SRET AT
= ' roup
o permi...
; ators...
2 = Fred . I
First name: I = |nitials: | | i
Last name:: IPooI‘l it
Full niame: |Fred Pool
ators..,
Uﬂ'bgﬂﬁﬁmﬂe': Lp are...
IF"Ed| - I@ocsrlh:l:oc.com j
- Bl B D CEn.
Userlogon ﬂane-_{pre-“ﬁﬂdm.m: uest ..,
|ocsrapex, [Fred
can ...
lp are...
= <Bsck [ Mews | Cancs
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B! Active Directory Users and Computers 24 | L"Illﬁ]‘
File Action Wiew Help
7 ; P = T
e |smliB(Ro=BHRatrvis
3 Active Directory Users and Comput, | Name |T1!pe I Description | -
] saved Queries 2 Administrator  User Built-in account for admini... i
=l ﬁ QrEp Ik mom as .. e N A - s
BRl) tew Object - User Xl —
] Select a
& - Password for
] & Createin:  ocarZpbw.comy/Users “proupm user login and
o =l .
& enter it her
o~ permi,
Password: I /
: serve...
Confim password: [ FLRuls
I Usermust change password at next legon " g
z ators...
7 User cannot change password o are...
¥ Password never sxpires
pEan...
I fccourt is disabled e
an ...
ip are...

= . cBack Mext = _ ‘Cancel ﬂ
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ﬂ Active Directory Users and Computers

Flle Action View

Help

=10l x|

a2z 48R

o= BmltasTan

[ Builtin
_| Computers

H & H

_"] Llzers

s

|2 Domain Controllers
_| FareignSecurityPrincinals

o

82 Cert Publishers
.23 Chris Pool 1

#, Denied ROD..
E;Dnsﬁdmins

52 Domain Admins
%Dnmain Cam..
QQ,Dnrnain Cont...
-ﬂ!‘-Dnmain Glests
%Dnmain dsers
%Enterprise Al
féiEnterprlse R

2 DnsUpdaterr. .,

Security Group ...

User

Security Group ...
Security Group ...
Security Group:...
Security Group ...
Security Group ...
Security Group ...
Security Group ...
Security Group ...
Security Group ...
Security Group ...

j Active Directory Users and Comput] | Mame: I Tvpe I Description’ -
[ saved Queries 2 Administrator  User Built4m account for admini...
B ﬁ ocsr 2pbx.com .%Allowed ROD... Security Group ... Members in this group can...

Members of this group are..,

Members in this group can...
DMS Administrators Group
DMS clients who are permi. ..
Designated administrators. ..
Al warkstations and serve..,
All domain controllers in th...
All domain quests

All domain users

Designated admiristrators. ..
Members of this group are...

iOpens the properties dialog box for the current selection,

I@,Group Puol U A
E,.Guest 'é']dd EOE G st
_2_‘ Hank Poa Disablle Account
39 Jim Poglzl  Peset Passward..,
Brasand] UE¥E. n.
%Read-ﬂnl Enable users for Communications Server... e
33 Ritesh1 Caonfigure Communications Server users...
s_j Riteshz Delete Cmmunir_zﬁons Ser\.:er USErs..,
-}E,RTCCDmp Maove f;o,a_‘nmunicatior_n_s SErver Users... -
# RrcHsuny  Pen Home Page g
82 RTcProw  2endMal s
-%RTCUI'H‘-.-’E All Tasks b [ES.
8, ATCUnive ce..
BLRTCUng  SUT =
8 rrcUnve  Delete R
%RTCUniVE HElE lha...
%RTCUni'»'E Properties [es.
AT U Ty
3% mrma.d Help s
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Fred Properties } ﬂi}

Member Of | Dialin | Environment | Sessions I Remiote control
Teminal Services Profile | COMs | UNIX Attributes | Communications
General | Address I Account I Profile I Telephones I Organization

2

Usually matches the Line
URI number in the

First rame: Iitiats: I— Communications Tab
Last name: IPDI'.‘IH

Display name: IFred Faall

Diescription: I

Oiffice: I //

Telephons number:  [+14084156001 < Other...

E-mail I

WWeb page: | Other... |

OF I Cancel T 1] Help
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Fred Properties
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Click to complete
user configuration
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[ 2]
]

Select & telephony option, These settings affect anly those calls that are routed
through IPPSTH or remote call control gateways.

¥ Enable Remote call contral
" Enable Enterprise Yoice

[~ Emable FEZ integration

specify a Server URT below,

" Enable PC-t0-PC communication only

Mote; To enable both remote call control and PEX integration, vou must

FPaolicy:

Server URL
Line LIRI:

Location profile:

IDEfau!t Falicy j

e |

I sip:Fred @cups-ocsr 2, ocsr 2pbx. com

| tel+14084156001

Jocss2

(]

=P |

Cancel . Help |

© 2009 Cisco Systems, Inc. All rights reserved.

Enable Remote call
control. Enter the
FQDN of the CUP in
the Server URI
section. All RCC
clients MUST have the|
same configuration for
the Domain name.
Obviously, different
users ID’s.
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Office Communicator Configuration

Sign-in address:

Fred@ocsr2phe:, cam

Chan ri=in A

User name:

Fred@ocsr2phe. com

Example

Password:

sk

Sign in as: ) avaiable »
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Office Communicator

Fred Pooll

E e a note

4 Recent Contacks

Torn Pool2 OFFlire
@ Hark Poolz Arvailable
Sarn Pooll OFflire .
+ Chris Pooll CFFlire '%)
4 All Contacts
@ Hank Poolz Available
Chris Pooll OFfline
Sam Pooll OFfline
Torn Pool2 OFFlire
[ 156003
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Office Communicator

Fred Pooll
B Tyoe s note

Available

Busy
Do Mot Disturb OFfline
Be Right Back Thatkive
fway Offline _
Reset Staktus Cffline %ﬁ
Current Locakion
Optians. .. Inactive
Sign Ot CiFflire
- Offline
Torn Pool2 Cffline

[7 156003
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ffice Comnannicalor

Office. Communicator - Options

Personal My account
P .
Phones Sign-in address: | Fred@ocsr2pbe. com | [ T
Alerts
A | =eneral [ ] Automatically start Communicator when I log on to Windows

Automatically open the contact list when Communicator starts

Skatus
Show me as Inactive when my computer has been idle for this many minu 5 = |
A Showe me as fway when my status has been Inactive For this many minuke 15 _:

Personal infarmation manager

: Windows Address Book (Contacks)

fivy Catlook-Cut ok Srhice in

Save iy inskant message conversations in Hhe Sutlook Corv

350 the Dutlook Conversation History Folder

Fill in the user

account name
then click
Advanced to
enter the
corresponding
pool name

(] 4 ][ Zancel ][ Help

© 2009 Cisco Systems, Inc. All rights reserved.
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Advanced Connection: Settings

| [ Advanced. .. J

Select the method pou want to uze to configure your connection settings.

3 Automatic configuration =

(%) Manual configuration

Intemal server name or |P address: ||:|l:|l:||1 .oczr2phe com |
External server name or [P address: ||:|l:|l:||1 .ocaZphs. com | A e 55
Connect uzsing: TER FES i IR 1
L ] 8 ,] [ Cancel ] [ Help ]
|Winduws fddress Book (Conkacts) .V‘f|

Bisplase s Cutloolk St of Sfice dnformation to contacks in my Personal,- Teanm and Companys Sccess
levels

Idpdate fw presence based on'mv'Outlook calendar inforrmation
Shiow mreeting subject and location bo'contacks in my Team access level
SaveE my instant messane conversations in the-Cublook Conversation History folder

Save my call logs in the Dutlook Conversation Hiskary foldsr

[ 4 ][ Zancel ][ Help
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Configuring Cisco Unified Communications Manager

Cisco Unified Communications Manager Version

Cisco Unified CM Administration

@

Administrator About Logout

aliali,  Cisco Unified CM Administration

CISC0 .. risco Unified Communications Solutions

System ~  Call Routing

Media Resources «

Woice Mail -

Device = Application = User Management »  Bulk Administration «  Help =

Cisco Unified CM Administration

System version: 7.0.2.10000-18

Copyright © 1999 - 2008 Cisco Systems, Inc.
all rights reserved.

This product contains cryptographic features and is subject to United States and local country laws gaverning impart, export, transfer and use, Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with

.5, and local country laws, By using this product vou agree to comply with applicable laws and regulations. If vou are unable to comply with U.5. and local laws, return this
product immediately,

A sumrnary of U5, laws governing Cisco cryptographic products may be found at: http:/Awww cisco. comfwwl/expart/eryptoftool/starg. htrml.
If wou require further assistance please contact us by sending email to export@cisco.com.
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SIP Trunk Configuration

aliiln Cisco Unified CM Administration Cisco Unified CM Administration

Cisco < g P -
For Cisco Unified Communications Solutions Administrator EEE Logout

Sf\@rem w  CallRouting = Media Resources »  Yoice Mail -« | Device - | Application »  User Management = Bulk Administration =  Help =

CTl Route Point
Gatekeeper
Gatesvay

Phone

Cisco Unified CM Administra

System wersion: 7.0.2.10000-18 Remote Destination

Device Seftings

Copyright @ 1999 - 2008 Cisco Systems, Inc.
all rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with
U.5, and local country laws, By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S, and local laws, return this
product immediately.

A summary of U5, laws gowverning Cisco cryptographic products may be found at: http:Afwwe. cisco.com/wwl/export/cry pto/tool/stgrg .html.
If vou require further assistance please contact us by sending email to export@cisco.com.
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aliil,  Cisco Unified CM Administration g Al Cisco Unified CM Adrministration (s

CIS€O 4 Cisco Unified Communications Solutions

Administrator About Logout

System w  CallRouting ~  Media Resources = Voice Mall »  Device = Application = User Management »  Bulk Administration = Help =

Trunk Configuration GG R ET e Back Ta Find/List
LB Save x Delete % Reset I:Ea Selct ey
Eed
— Status =

Status: Ready

— Dewvice Information

Product: SIP Trunk 5
Device Protocal: SIP ;
Device Mame™ ]CUPS-OCSR2

Description | |

Device Pool* [Default V|

Common Device Configuration |< Mone = v.| =
Call Classification* |Use Systam Default V|

Media Resource Group List |-=: Mone = V|

Location® |Hub_N0ne V“|

AAR Group |< Mone = V|

Packet Capture Mode™ | Hone V|

Packet Capture Duration |D |

[IMedia Termination Paint Required
Retr\,r Video Call as Audio

I Transmit UTF-& for Calling Party MName
Ounattended Port

[1srTP allawed - When this flag is checked, Encrypted TLS needs ta be configured in the netwark ta provide end ta end security. Failure to do so will expose keys and
other information,
Use Trusted Relay Point® Default v.|

— Incoming Calling Party Settings
If the administrator sets the prefix to Default this indicates call processing will use prefix at the next level setting {DevicePool/Service Parameter), Otherwise, the value
configured is used as the prefix unless the field is empty in which case there is no prefix assigned.

[ Clear Prefix Settings ][ Default Prefix Settings ]

Incoming Calling Party Unknown Mumber Prefix [ Default |

— Multilevel Precedence and Preemption (MLPP) Information
MLPF Doamain | « pone = v’i

© 2009 Cisco Systems, Inc. All rights reserved.
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Cisco Unified CM Administration %

Logaout

Mavigation

alilie Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

Administrator About

System = CallRouting = Media Resources = Woice Mall = Device = Application = Lzer Management = Bulk Administration = Help =

Trunk Configuration

LB Save x Delete %’ Reset # el Newy

— Call Routing Information
Remote-Par‘ty-Id

AR CL R Back To Find/List

O Asserted-Identity
Asserted-Type™® [ Default <

SIP Privacy® [Default ¥| =

— Inbound Calls

significant Digits* |,q|| "|
Connected Line ID Presentation™® | Default YI
Connected Marne Presentation® !Default Ll i
Calling Search Space !< Mone = y|
AAR Calling Search Space |< Mone = V!

Prefix DN | |

[Jredirecting Diversion Header Delivery - Inbound

— Outbound Calls
Called Party Transformation C55 | = pone = v-l

Use Device Pool Called Party Transformation CES
Calling Party Transformation C55 i = Nane = v'l

Use Device Pool Calling Party Transformation C5S

Calling Party Selection™ | Originator ¥
Calling Line ID Presentation® |Defau|t Vll
Calling Marne Presentation™® | Default bl

Caller ID DN | |

Caller Name | |

[ redirecting Diversion Headsr Delivery - Quthound

— SIP Information
Destination Address

|cups—ocsr2.ocsr2pbx.com —_— |
[ pestination Address is an SRy \
Destination Port® |5060 | CUP FQDN
MTF Preferred Originating Codec® 7
Presence Group® |Standard Presence group V-|
SIP Trunk Security Profile™ | Mon Secure SIP Trunk Profile |
Rerouting Calling Search Space |< Mone = V-|
Out-0Of-Dialog Refer Calling Search Space | - pane = v|
| i
SUBSCRIBE Calling Search Space [ < Mone = v
SIP Profile® | Standard SIF Profile ¥
COTMF Signaling Method® | Mo Preference -Y'|
= [Save] [ Delete ] [Reset] [ Add Mew ] i
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CTI Application User Configuration

alinln  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions Kdministrator

System =

Call Routing »  Media Resources » Woice Mal v Device « Application. =

Uszer Management

Bulk Administration +  Help

Credential Policy Default

Credential Policy

End User

Cisco Unified CM Administ

System version: 7.0.2.10000-18 User Grougp

Raole

Uzer/Phone Add
Application User CAPF Profile
End User CAPF Profile

3 S EIP Real
Copyright 1999 - 2008 Cisco Systemns, Inc, Gl

All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export; distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with

U.%. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
product irnmediately.

A surnmary of .S, laws governing Cisco cryptographic products may be found at: http:/Awww.cisco.comfwwldexport/cryptoftool/stgrg .html.
If vou require further assistance please contact us by sending email to export@cisco.com.
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alimln  Cisco Unified CM Administration
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For Cisco Unified Communications Solutions Kdrinictratosr Abut

System w CaII.Rouling v MediaResources v Voice hisl v Device Application v User Mansgemert »  Bulk Administration »  Help =

Find and List Application Users

1.711% Aled Mewr @ Select All % Clear Al @ Delete Selected

— Status
11 recaords found
Application User  (F - 11 of 11) Rows per Page 50 %
Find Application User where User ID | begins with » |[ Clear Filter ] E]

B User ID * Copy
Adrninistrator
CCMORTSecureSyslser
CCMORTEysUser
CCMSyslser
CUCService

i CtiGu
IPMASecureSyslser
IPMASysUser
TabSyncSyslser
WDhSecuresysllser
WhSyslser

il il el el i

Add Mew ][ Select all ][ Clear all ][ Delete Selected

Add new
Application User
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Administrator Abaut

System = Call Routing +  hedia Resources » Woice Mal +  Device » Applicaﬁon *  User Management =  Bulk Administration * Help =

Application User Configuration GG NET G Back To Find/List

B Save x Delete Copy EEEI A Mewy

— Status

Status; Ready

— Application User Information

User ID¥ [cticw Edit Credential

|

Password

. L1 LLLLLL] |
et Peseners - = reeee | Make sure Application User ID
Digest Credentials |
s : , and Password match the
Confirm Digest Credentials | . .
. Application Username and
Presence Group™® | Standard Presence group vi Password in the Deskphone
[]accept Presence Subscription Control Settings of the Cisco
[ aceept out-of-dialog REFER Unified Presence server.
O Accept Unsolicited Motification
O Accept Replaces Header
— Device Information —
Available Devices |[SEpOO115C0ESSD4 [ 7
Find more Phones ]
SEPOOZL7O0BDOSEL
[ Find more Route Points ]
[ Find more Pilot Points ]
v

Controlled Devices [SEpODL9zFBE9CAID |

SEPOOLAS53E3763 ] H

SEPOOLBS452DC0OL Ve”fy that a" RCC

SEPOOLDFOSFBEZCT Phones are in th|5

SEPOOLFIEACOD3G group

— CAPF Information
Associated CAPF Profiles

Vigw Details

— Permissions Information
Groups (Standard CCM Admin Users

Standard CTI Allow Control of all Devices [ Add to User Group ]
Standard CTI Enabled [

Remove from User Group ]

View Details

Roles  [Standard CCM Admin Users

Standard CTI Allow Control of All Devices
Standard CTI Enabled

Standard CURepaorting

View Details

B [Save] [Delete] [Copy] [ Add New J
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Fmie Cisco Unified CM Administration PERIEEEEE Cisco Unified CM Administration (% ‘

CISCO®  Eur Cisco Unified Communications Selutions

Administrator About Logout

System w Cal Routing «  Media Resources »  aice Mail = IDev_ice * | spplication w  Liser Managemert v Biulk Administration »  Help v

CTl Route Poirit
Gatekeeper
Gateway

Phohe

Cisco Unified CM Administ o

System version: 7.0.2.10000-18 Remote Destination

Device Settings

Copyright © 1999 - 2008 Cisco Systems, Inc.
all rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third- party authority to immport, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with
U.5. and local country laws. By using this product you agree to comply with applicable laws and requlations, If you are unable to comply with U.S. and local laws, return this
product immediately.

A summary of U5, laws governing Cisco cryptographic products may be found at: http: Afwww . cisco.com/wwlfexport/cryptoftool/stgrg.hitml.
If you require further assistance please contact us by sending email to export@cisco.com,
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For Cisco Unified Communications Solutions Administrator b Lagaut

System - Call Routing +  Media Resources »  YoiceMail v Device v Zpplication = User Management v Bulk Administration +  Help =

Find and List Phones CE G RE U Actively Logged In Device Report v §

Aclcd Plewy @ Zelect Al % Clear All % Delete Selected % Reset Selected

— Status

7 records found

Phone (I-70f7) R'ows-perﬂage! 50 V_|

Find Phone where | Device Marme | begins with % | Clear Filter E]

Select itern or enter search text v|

o Device Name (Line) - Description Deavice Pool Device Protocal Status IP Address Copy Supsar Copy
m SEPDO115COESSDd +14084156006 - Jim Default SCCP Unregistered 172.20,236.103 I T
Im SEPDO192FRICAZD +14084156004 - Chris Default SCCP Registered with CM-OCSR2 172.20.236.47 I i
m SEPOO19553E3763 +14084156003 - Tamn Default SCCP Registered with CM-OCSRZ 1220210135 5] T
Im SEPOOIBS4520:C01 +14084156005 - Hank Default SIP Unregistered 172.20.236.42 5] i
ml SEPDOIDFOSFBZCT +14084156001 - Fred Default SCCP Registered with CM-OCSR2 172.21.1.66 I i
Im SEPDOLFIEACODEA +14084156002 - Sam Default SIP Registered with CM-OCSRZ 172.20.,236.35 I i
m = SEPO02170BO0861 IP Comm Default SCCP Unknown Unknown 5 i

i
=
e

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected ]
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Administrator About

System w  CallRouting = Media Resources = Voice Mail »  Device = Application = User Management = Bulk Administration =  Help =

Related Back To Find/List

Status
Status: Ready

© 2009 Cisco Systems, Inc. All rights reserved.
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— Association Information — Phone Type
[ Modify Button Ttems ] Product Type: Cisco 7975 |
Device Protocol: SCCP
1 s Line [17 - 4414084156001 {no partition)
2 =i Line [2] - Add a new DN — Device Information
@ Registration Registered with Cisco Unified Cammunications Manager CM-QCSR2
3 GgAddanewsD 1P address 172.21.1 .66
= *
4 GmaddanewsD MAGdress [ooin705FBZCT
5 GphAddanewsD Description [+14084156001 - Fred |
" add 5 few SD Device Pool | Default | Wiew Details
Common Device | = None = v | wiew Details
7 Add & new S0 Configuration : LB
Fhone Button Templats® [ .|
& add anew 50 P | Standard 7975 SCCP |
Softkey Template | standard User ~|
---------- Unassigned Associated Items ---------- o~ T ;
Comman Fhone Profile | Standard Cornrnon Phone Profile |
3 add a new 5D )
Calling Search Space |< Neoe i v|
@ add SURL . -
1L anR Calling Search Space |< Nore =, v_|
11 M Media Resource Group List | e |
| |
12 ez Add a new BLF Directed Call Park User Hold MOH Audio Source | < pone > el
13 CallBack Network Hold MOH &udio | < Hone = |
Saurce : :
14 Call Park Location® | Hub_Mane |
15  call Pickup AAR Group i< F— Vi
16 Conference List
User Locale | < None = v|
17 Conference i -
ETW O ocale g
18 Do Mot Disturb . [ tane > !
Built In Bridge ;
19 Endcall g | Default all
; *
20 Forward All Frivaey | Default »|
¢ 1 * T2 .
21 Group Call Pickup Device Mobility Mode !Default | Wiew Current Device
22 Hold Mobility Settings
Owner User ID d
23  Hunt Group Logout "
Fh P lizati
24wz Intercom [1]- Add & new Intercom B L REEN AlEatan |Default V-|
Services Provisioning® |Defau|t ;v|
25 Malicious Call Identification
Phone Load Mame I
26 Meet Me Conference
27 Mobility Single Button Barge | Default |
28 MNew Call Join Across Lines ! Default y!
29 Other Pickup Use Trusted Relay Point® | Default i~
30 Quality Reporting Tool BLF Audible Alert Setting | Default v
r {Fhone Idle)*® ®
31 Redial : :
_—- BLF Audible Alert Setting | Default B2
32  Remove Last Participant (Phone Busy)
i s Calling Party Transformation |< MNone = -v.|
CES =
34 Video Mode . ! y
_ [l Use Device Poal Calling Party Transformation CS5
35 Privacy
e, e Is Active
[l retry viden Call as Audio
DIgnore Presentation Indicators {internal calls anly}
Allow Control of Device from CTI
Logged Into Hunt Group
[Iremate Device
[Jrrotected Device ****
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Administrator About Lagout

System »  Call Routing +  Media Resources = VoiceMail »  Device = Applica’t\on - UserM'anagement-v, ElulkA_dri'nihistraﬁony Helpy =

Phone Configuration Related

@ Save x Delete Copy % Reset EEE Al Mewe

Back To Find/List

— Protocol Specific Information )
Packet Capture Mode™ | None “|
Packet Capture Duration |D |
Presence Group® |Standard Presence group V‘|
Device Security Profile* [ Cisco 7975 - Standard SCCP Non-Secure Profile. |
SUBSCRIBE Calling Search Space | < Mone * "|

[ unattended Port
O Require DTMF Reception
[JrFC2833 Disabled

— Certification Authority Proxy Function {(CAPF) Information el
Certificate Operation™® | Mo Pending operation »

Authentication Mode ® Hul

Authentication String [

iz tr]

Key Size (Bitsi™

Operation Completes By [z

{77 MM: DD HH)
Certificate Operation Status: None

Note: Security Profile Contains Addition CAPF Settings.

— Expansion Module Information
T
Module 1 | < Mone = v|

Module 1 Load Namei |

T
Module 2 | < Mone = ~|

Module 2 Load Namei |

— External Data Locations Information (Leave blank to use default)
Information

Directory

|
|
Messages ]
|

Services

Authentication Server|

Idle |

|
Proxy Server | |
|
|

Idle Timer {seconds) |

— Extension Information

Enable Extension Mobility

Log Out Prafile : -- Use Current Device Settings -- w

Log in Time = Maone =
Log out Time = Mone =

— MLPP Information

MLPE Domain |« Hone = ¥
MLPP Indication™ | Default ¥
MLPP Preemption™® | Default v|

— Do Not Disturb
[Nbo Mot Disturb
DMD Option® [Ringer off |
DHD Incoming Call Aler‘ti <7§;ne S 'v|
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Administrator About

Sy&em w  Call Routing = Media Resources = “oice Maill = Device »  Application = Uszer Managemert = Bulk Administration = Help «

Phone Configuration

Q Save x Delete: Copy % Reszet EBE Add e

CEIRCLR R LEH Back To Find/List

— Secure Shell Information &
Secure Shell User | |
Secure Shell Password| |
— Product Specific Configuration Layout
?
[ pisable Speakerphone
[ pisable Speakerphane and Headset
Forwarding Delay* iDisabIed ‘-’I
PC Port * [Enabled ¥
Settings Access™® |Enab|ed "'I
Gratuitous arp* |Disab|ed V|
PC Voice VLAN Access® [Enabled v
viden Capahilities™® |Disab|ed Vi
auto Line Select® |_Disab|ed VI
Web Access® iEnabIed V|
Days Display Mot Active I—
Monday
Tuesday ]
Display On Time !07:30 ‘ =
Display On Duration i10:30 ‘
Display Idle Timeout iDl:DU ‘ i
Span to PC Port® | Disabled V.-|
Logaing Display™* !PC Contralled Vi
Load Server [ |
Recarding Tane™® !Disabled ]
Recording Tone Local Yolume® ilDD ‘
Recording Tone Remote Yolume™® !50 ‘
Recording Tone Duration | ‘
Display On When Incoming Call™® | Disabled V?|
RTCR* [Disabled ]
"more" Soft Key Timer !5 ‘
suto Call Select® iEnabIed V|
Log Server | ‘
advertise G.722 Codec* iUse Systemn Default \*|
wideband Headset UI Control™® | Enabled V'.|
wideband Headset* |Enab|ed V'i
Peer Firmware Sharing® IDisabIed V!
Cisco Discovery Protocal {CDP): Switch Port® !Enabled V|
Cisco Discovery Protocol (CDR): PC Port™® |Enab|ed Y'|
Link Layer Discavery Protocal - Me*dia Endpoint !Enabled ~r'|
Discover (LLDP-MED): Switch Port
Link Layer Discovery Protocal (LLDP): PC Port™® iEnabIed _\*i
LLDF Asset ID | |
LLDP Power Priovity * i Unknown _‘-’i
Wireless Headset Hookswitch Control® EDisabled V|
Detect Unified ©M Connection Failure® !Normal v'i

= [Save] [Deleta ] [Copy] [Reset] [ Add Mew ]
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Administrator About Logout

System »  Call Routing »  Media Resources w  “oiceMall =  Device Appiicatiorr w»  User Management »  Bulk Administration » Help =

Directory Number Configuration CERTEGE RS Configure Device (SEPO01D7O0SFR2CT) v _
Q Save x Delete % Reset If%ﬁ A ey

-~
— Status T

Status: Ready

— Directory Number Information
Dirsctory Number®  [\1 14084156001

Route Partition |< Mong > b
Alerting Mame |Fred

|
|
Diescription | | =
|
|

ASCIL Alerting Marme |Fred

Allow Contral of Device from CTI
Associated Devices  [SEPOO1DTOSFRZCT

Edit Device

[ Edit Line Appearance ]

A
Dissociate Devices
— Directory Number Settings

Woice Mail Profile !< Mone = Y| {Choose <Mone> to use system default)
Calling Search Space i< Mone = v|

Presence Group® !Standard Presence group Y‘|

User Hold MOH Audio Source : 1-SampledudioSource v|

Metwork Hald MOH Audio Souree : 1-SampledudioSource v|

auto Answer® : Auto Answer OFf V|

— AAR Settings

¥oice Ma AAR Destin
AHE Oor | |< Mone > w

Retain this destination in the call forwarding
history

— Call Forward and Call Pickup Settings

Calling Search Space Activation Policy | Use Systemn Default VI

Farward all Elar ‘ | | < Mone = ¥|
Secondary Calling Search Space for Forward all |< Mone = V|
Forward Busy Internal Car ‘ | |< MNone = V!
Forward Busy External Car ‘ | |< Mone > VI
Forward Mo Answer Internal Car ‘ | |< None = V|
Forward Mo Answer External Car ‘ | | < Mone = V|
Forward No Coverage Internal Har | |< Mone = v|
Forward Mo Coverage External Har ‘ i |< Mone = V|
Forward on CTI Failure or ‘ | | < None = v|
Forward Unregistered Internal Car ‘ | |< None = V|
Forward Unregistered External Car ‘ | i< MNone = V!

Mo Answer Ring Duration (seconds) | |

Call Pickup Group I< Mone = V|
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Administrator About Logout

Call Routing »  Media Resources »  “oice Maill »  Device = Applicéﬁon »  Lser Management = Bulk Administration + Help -

System =

Directory NMumber Configuration CEIREG BTG Configure Device (SEPO01D70SFE2CT) v '
@ Save x Delete % Reset E:} Al Mewr
— MLPP Alternate Party Settings 5
Target {Destination} i |
MLPP Calling Search Space |< Mone = v|
MLPP Mo Answer Ring Duration (seconds)i |
— Line Settings for All Devices
: : : -
Hold Reversion Ring Duration (secands) | | Setting the Hold Reversion Ring Duration to zero will disable the feature
Hold Reversion Notification Interval i iSetting the Hold Reversion Motification Interval to zero will disable the
(seconds)
feature
— Line 1 on Device SEP0D1D705FB2C7
Update Shared Device
¥Malue Settings
Display (Internal |Fred | Display text for a line appearance is intended for B
Caller ID) displaying text such as a name instead of a directory number for internal calls. If you specify a number, the
person receiving a call may not see the proper identity of the caller.
ASCII Display |Fred | F :
{Internal Caller 1D} E
Line Text Label |Fred | |
ASCII Line Text |Fred | il
Label =
External Phone ] O
Murnber Mask
Wisual Message |Use Systern Policy v.| O
Waiting Indicator
Policy *
Audible Message |Default v_| ||
Waiting Indicator
Policy™®
Ring Setting {Phone |Ring vi ||
Idle)*
Ring Setting (Phane |Use System Default Y| Applies to this line when any line on the phane has a call O
Active) in progress.
Call Pickup Group |Use Systern Default v

Audio Alert Setting
(Phone Idle)

Call Pickup Group | Use System Default #|
Audio Alert Setting
(Phone Active)

Recording Option |Ca|l Recording Disabled V|
Recording Profile |< MNong = Y!
Monitaring Calling |< Mone = v

Search Space

Propagate Selected

— Multiple CallfCall Waiting Settings on Device SEPD01D705FB2C7
Mote:The range to select the Max Mumber of calls is: 1-200
Maximurm Number of Calls* " |

i *
Busy Trigger l2 ! {Less than or equal to Max, Calls)

— Forwarded Call Information Display on Device SEPOD1D705FB2C7
¥ caller Hame
[l caller Mumber
[l redirected Number
[ Dialed Humber
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alile  Cisco Unified CM Administration LERIELLGH Cisco Unified CM Administration v
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For Cisco Unified Communications Solutions sdministrator Ehout Logout

System «

CallRouting v MediaResources w WoiceMal = Device Application -

lzer Management » | Bulk Administration v  Help =

Credertial Policy Defautt
Credertial Policy

Application User

Cisco Unified CM Administration o

System version: 7.0.2.10000-18 User Group
UszerPhone Add
Application User CAPF Profile
End Lser CAPF Profile

SIP Realm

Copyright @ 1999 - 2005 Cisco Systems, Inc.
all rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption, Importers, exporters, distributors and users are responsible for compliance with
U.5. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to cormply with U.S. and local laws, return this
product immediately.

A summary of U.S, laws governing Cisco cryptographic products may be found at: http:/fwww . cisco.comfwwlfexport/cryptoftool/stgrg.html.
If you require further assistance please contact us by sending email to export@cisco.com.
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For Cisco Unified Communications Solutions Administrator about Logout

Media Resources = Woice Mail = Application = User Management Bulk &dministration = Help »

System »  Call Routing + Device v

Find and List Users
I:‘% Add Mews @ Select Al @ Clear Al @ Delete Selected

— Status

J & records found

User (I -6o0f6) Rows per Page| 50 v
Find User whars | First name VI begins with % | [ Clear Filter ] E]
y UserID First Mame Laszt Mame Departrnant
I Chris Chris Pooll
T Fred Fred Poaoll
. Hank Hark Fool2
I Jim Jim Foolz
T Sam Sam Poall
Tom Tom Pool2

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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Administrator About Logout

System = CallRouting +  Media Resources =

Woice Mail = Device = Applicstion = User Management = Bulk Administration = Help =

Back to Find List Users %

End User Configuration Related Links:

E Save x Dielete EBE A Mewy
o~
— Status l
@ Status: Ready
— User Information
User ID* iFred |
Password ! e . .. [TIIT] i [ Edit Credential ] 1
Confirm Password : e = . sssss |
|
PIM i .. . . sesee | [ Edit Credential ]
Confirm PIN i e - e [TIIT] |
Last narme™ lPoalt | =
Middle name | |
First name |Fred |
Telephone Number l
Mail 1D | |
Manager User ID | ! Make sure the appropriate
Department | | device(s) is (are) associated
: to this end 11se
User Locals |« None = =
Associated PC | |
Digest Credentials | |
|
Confirm Digest Credentials | |
— Device Associations —=
Controlled Devices [SEPODIDTOSFEZCT
[ Device Association J
— Extension Mobility
Awailable Profiles Hank_EM_7931_SCCP_Tarm i H
Hank_EM_7970_SCCFP_Chris AVa.ll.a..ble EXFenSlOn
Hank_EM_7571_SIP Sam Mobility Profiles
Hank_EM_7975_SCCP_Fred T |
v M
Controlled Profiles
v
-
Default Profile | -- Not Selected -- vi
Presence Group™® |Standard Fresence group V|
SUBSCRIBE Calling Search Space | < Mone = v_!
[ allow Control of Device from CTI
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alinlin  Cisco Unified CM Administration

cisco . e feer =
For Cisco Unified Communications Solutions A sisteaion About ot

System »  Call Routing ~  Media Resources Woice Mail »  Device - Application =  Uzer Management « E_iulk Administration = Help »

End User Configuration R RET M3 Back to Find List Users

B x Delete 13 Add New

— Directory Number Associations
Primary Extension |\+14084156001 v

— Mobility Information
[CJEnatle Mobility
Primary User Device | < None > v|

[JEnable Mabile Yoice Access
Maximurm Wait Time for Desk Pickup® 10000 |

Rernote Destination Limit* 4 |

Remote Destination Profiles

View Details

— CAPF Information
Associated CAPF Profiles | Make sure to

add to this user
group for RCC
_——] to work

— Permissions Information /

Groups [Standard CCM End Users
[ Add to User Group

[ Remove from User Group ]

Miew Details

Miew Details

Roles  [Standard CCM End Users
Standard CCMUSER Adrinistration

Wiew Details
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For Cisco Unified Communications Solotions Administrator About R

System » | Call Routing +  Media Resources = WoiceMall = Device = Application User Management »  Bulk &dministration = Help =

Server

Cigco Unified Ch

Cizco Unified CM Group
Phone MTP Reference
DrateTime Group

Presence Group

Region
Device Pool
Device Mobility 3
CHCP |3
s, Inc.
LD&P 3
Location tures and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
) ; thority to import, export, distribute or use encryption, Importers, exporters, distributors and users are responsible for compliance. with
Physical Location 15 product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
SRET
WLPR y [ cryptographic products may be found at: bttp:/fwww . cisco.comfwwlfexportfery ptoftool/stgrg bitml .

contact us by sending email to export@cisco.com.
Enterprize Parameters

Service Parameters
Security Profile 3

Application Server

e

License Unit Repart

License Unit Calculator

Licenze File Upload
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€ISC€O oy Cisco Unified Communications Solutions

Administrator About Logaout

System w» Cal Routing =  MediaResources = WoiceMal »  Device »  Application »  User Management »  Bulk Administration = Help =

Find and List Capabilities Assignments SR 4 License Unit Report '
@ Select Al @ Clear All Bulk Assignment
— Status
] records found
Capabilities Assignment{s) (I -6 o0f6) Rows per Page 50 v
Find Capabilities Assignment(s) where ! User ID v_l begins with % | [ Clear Filter ] E
. User ID * ‘Last Marne Manager Departrmant CUP Ernabled CUPC Enabled
B Chris Fooll v
I Fred Fooll [
S Harlk Pool2 v
I Jirn Foolz v
i Sam Fooll v
R Tom Foolz v
[ Select all ] [ Clear all ] [ Bull Assignment ]
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ulil  Cisco Unified CM Administration

CISCO £y cisco Unified Communications Solutions AdiTRistE D
S/y§1em - | Call Routing = | Media Resources = Voice Maill » Device »  Application = User nt =  Bulk i ion +  Help =

AAR Group

Dial Rules 3

Route Fitter

RouteHurt 3

SIP Route Pattern listration

Class of Contral 3

Intercom 3

Client Matter Codes

Forced Authorization Codes

Translation Pattern
Copyright
&ll rights re Call Park
This produ Directed Call Park subject to United States and local country laws governing import, export, transfer and use, Delivery of Cisca cryptographic products does not imply third-party autharity to
impart, exp ters, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product vou agree to comply with applicable laws and
regulations Call Pickup Group snd local laws, return this product immediately.
A summar Directory Number phic products may be found at: hitp:/fwww.cisco.com/wwlfexport/crypto/tool/stgrg html:
If you requ by sending email to export@cisco.com.

Lial Plan Installer
Route Plan Report
Transformation Pattern 13

Mobility Configuration

Cisco Unified CM Administration FEEILET Cisco Unified CM Administration  #GO§

For Cisco Unified Communications Solutions

Administrator About Logout

CallRouting Medis Resources »  Woice Mail v Dewice ~  Application v or Management = Bulk Administration =

Related Links: EELSiaRall=HN 40

Status

@; Status: Ready

Meet-Me Configuration
Directory Mumnber or Pattern™® 17y |
L

Description | |
Partition | < Hane = |
Minirnum Security Level® | Mon Secure ~|

[(Celete |

*. indicates required itern.

[ add New |
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Call per Line Limit Configuration

wlmliy  Cisco Unified CM Administration TR Cisco Unified CM adrministration ¥
cisco

For Cisco Unified Communications Solutions

Administrator About Lagout

System = Call Routing = Media Resources = Voice Mail v  Device »  Application = User Ménagem_ei‘d. - E_l;llk Adm[nis‘tr'mion v Help -

Directory Number Configuration xlate = Configure Device (SEPO01D7OSFRECT) +
@ Save: x Celste: ‘%’ Feset EE: A Meswy
o CIth] ; @
Monitoring Calling Search Space |< None = ~ i
— Multiple CallfCall Waiting Settings on Device SEPD01D705FB2C7
Mote:The range to select the Max Number of calls is: 1-200
Maxirnurn Nurmber of Calls® [a \ ‘
\
- *
Busy Trigger 2 \ ‘ (Less than or equal to Max. Calls)
N\
— Forwarded Call Information Display on Device SEP001D705FB2C7 \\
[l caller Hame
[“lcaller Humber
[Flredirected Mumber
[“lDialed Number
— Users Associated with Line \\\\
ANN
~ [Save) (B N\ |
@ *_indicates required item. i
@ g Changes to Line or Directory Mumber settings require restart. LI
)

Allowed Calls
per Line
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Application Dial Rules Configuration

wlmliy  Cisco Unified CM Administration

€isco

For Cisco Unified Communications Solutions

System - | Call Romihg ~ | hiedia Resources »  Voice Mal v Device v Application = User Ménagém_ei‘d. - E_l;llk Adm[his‘tr'mion * Help =

ALR Group

RouteHurt 3

SIP Route Pattern

Class of Cantral 3
Intercom 3
Client Matter Codes

Forced Authorization Codes

Translation Pattern

Copyright
All rights re Call Park

Route Fitter Directory Lookup Disl Rules

SIP Dial Rules

This produ Directed Call Park subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to
import, xp ters, exporters, distributors and users are respaonsible for compliance with U.S. and local country laws. By using this product vou agree to cormply with applicable laws and
regulations Call Pickup Groug and local laws, return this product immediately.

A surnrnar Directary kumber phic products may be found at: http:/Ywww.cisco.com/wwl/export/cryptoftoal/stgrg.html.

If you requ by sending email to export@cisco.com.

Meet-Me MumberPattern

Dial Plan Installer

Route Plan Report

Transformation Pattern 3

Mohility Configuration

ulli,  Cisco Unified CM Administration

CIS€O  Eup Cisco Unified Communications Solutions

System = Call Routing =  Media Resources = Voice Mail =  Device

Application v User Management »  Bulk Administration

Related Link:

Administrator

About

Back To Find/List v

Q Save x Delste lfiga Acdel Mev

Status
’7. Status: Ready

— Application Dial Rule Information

Total Digits to be Removed* |4

Prefix with Pattern |+1405415

Harme* [DialRulercCL |
Description ‘
Number Begins With I+405 ‘
Nurmber of Digits* !5 ‘
|
|

— Application Dial Rule Priority
Name Number Begins With .
DialRuleRCCL +405

Total Digits to be Removed

+1408415

up.

Davn,

*_ indicates required itermn,
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Phone Selection Plug-in

@, Hank Pool2 Avvailabile
' T e ——
Bl Teoeanote

Tvpe aname ar phone number

4 Recent Contacks
Jim PoolZ Offline
4 All Contacts

.Qtl Fred Pooll Available '.i:J
+ Chris Pooll Offline 3
' Sam Pooll Cffline

=

vl . . .
cisco Phone Selection s

To change the phone controlled by

| Cisco 7970 (SEPD01B5452DC01) DN: 414084156005 |

Refer to the following link for steps to downlodttplug-in:
http://www.cisco.com/en/US/docs/voice_ip_comm/cidp8/ 3/rel_notes/cup7xrn.html#wp2526163
Refer to the following link for steps to instalktiplug-in:

http://www.cisco.com/en/US/docs/voice_ip_comm/cidp8/english/integration_notes/IntegrationNoteOCSPCQ_MOCCallControl.ht
ml#wp53643

Use the “Tab” key to navigate within the plug-imigcessary. This might occur due to the window lémziéations of the Microsoft OC.
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Extension Mobility Configuration

Make sure the service is activated in the CiscdikthiServiceability page.

aliili,  Cisco Unified Serviceability

CISCO  Eqr Cisco Unified Communications Selutions

Administrator About Logout

Alarm »  Trace = Tools + Snimp =  Help =

Service Activation Control Center - Feature Services %

LB Save Setto Default @- Refresh

— Status
(@) Status : Ready

— Select Server :
Server® | CM-DCSR2 v

[ Check all Services

€M Services

i Service Name | Activation Status
v Cisco CallManager Activated
v Cisco Tftp Activated
v Cisco Messaging Interface Activated
v Cisco Unified Mobile Voice Access Service Activated
v Cisco IP Yoice Media Streaming &pp Activated
[ Cisco CTIManager activated
v Cisco Extension Mability Activated
[+ Cisco Extended Functions Activated
v Cisco Dialed Number &analyzer Activated
v Cisco DHCP Monitor Service Activated

_CTI Services

| Service Name

Activation Status

v Cisco CallManager &ttendant Console Server Activated
[ Cisco IP Manager &ssistant Activated
I~ Cisco WebDialer Web Service Activated

CDR Services:

| Service Name Activation Status
v Cisco SOAP - CORonDemand Service Activated
i~ Cisco CAR \Web Service Activated
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In the Cisco Unified CM Administration page, ade #xtension mobility IP Phone Service.

Cisco Unified CM Adrinistration « §G0

—_—

Mavigation

alinlin  Cisco Unified CM Administration

cisco . e .- .
For Cisco Unified Communications Solutions AdminsEeatnr e Logout

System w  Call Routing +  Media Resources w  Woice Mail « | Device - ‘ Application = User Méinagem_ei‘d.v Eiﬁlk Administration +  Help +

CTl Route Pairt
Gatekeeper
Catewsay
Phione

Cisco Unified CM Administraligm

System version: 7.0.2.10000-18 Femote Destination
Setti

Device Defaults
Firmware Load Infarmation
Defautt Device Profile

Device Profile

Copyright ® 1999 - 2008 Cisco Systems, Inc,

all rights reserved. Phaone Button Template
This product contains cryptographic features and is subject to United States and local country laws Softkey Template use,
Delivery of Cisco cryptographic products does not imply third-party authority to impaort, export, di wporters,
distributors and users are responsible for compliance with U5, and local country laws, By using th[ olicable
laws and regulations. If you are unable to comply with 0.5, and local laws, return this product imm=

SIP Profile
A summary of 1.5, laws governing Cisco cryptographic products may be found at: bttpsfdwww . cis . . . Tl
If you require further assistance please contact us by sending email to export@cisco.com. Common Device Configurstion

Common Phone Profile
Remote Destination Profile

Recording Profile
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I||l||| Ciscu u“ified CM Administration Mawigation Cisco Unified CM Adrinistration  »
Cisco

For Cisco Unified Communications Solutions

Administrator Ab ot Logout

System »  Call Routing = Media Resources = Woice Mail = Device »  Spplication = User Mamagement = Bulk Administration = Help -

IP Phone Services Configuration IR e e Back To Find/List b '
E Save x Delete E Update Subscriptions EBE Add e

— Service Information
Service Name* iEM

: *
ASCII Service Mame |EM

Service Description iExtension Mability

. *
Service URL !hi_—tp;jjl?z.2D.155.15IJ:EDBD,’emappHEMF\ppServIet?dE!
SErvice Categm’y”t ! WML Service V!
Service Type™® | standard IP Phone Service >

Service Vendor

Service Version

Enable

— Service Parameter Information

Parameters
[ New Parameter ]
[ Edit Parameter ]
[ Delete Parameter ]
7= [Save] [ Delete ] [_ Update Subscriptions ] [ Add Mew ]

@ *_ indicates required item.
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Configure user Device Profiles for every IP Phdmedser wants to log into. The Device Profiles #thinclude the DN associated with that
user.

Al Cisco Unified CM Administration Eealabyatel Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions Administrator About e

System = Call Routing = Media Resources = Voice Mall » Device »  Application »  User Mansgement »  Bulk Administrstion = Help =

Find and List Device Profiles

EBE Acd Mew @ Select Al @ Clear Al & Delete Zelectecd

— Status
ﬁ 5 records found
Device Profile (t-5o0f35) Rows per Page 50 v
Find Device Profile where | Profile Name % | begins with % |[Find][ Clear Filter J E]
[ Mame Description Device Type Profile Type Copy
= Hank EM 7931 SCCP Tom Hanlk's EM profile for 7331 SCCP Phones Cisco 7931 User Profile )
= Hank EM 7370 SCCP Chris Hanlk's EM profile for 7970 SCCP Phones Cisco 7970 User Profile &
B Hank EM 7971 SIP Sam Hank's EM profile for 7971 SIP Phones Cisco 7971 User Profile G}
= Hank EM 7975 SCCP Fred Hank's EM profile for 7975 SCCP Phones Cisco 7975 User Profile &
B Hank EM CIPC Tim Hank's EM praofile for CIPC Cisco IP Communicatar User Profile 3
[ Add Mew ][ Select all ][ Clear all J[ Delete Selected ”_ Reset Selected ]
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||I Illl cisco Unified CM Administratiun Mavigation Cisco Unified CM Administration (v
Cisco

For Cisco Unified Communications Solutions

Administrator about Logout

System =  CallRouting =  Media Resources = Woice Mail =  Device = Application = User Management = Bulk Administration = Help =

Device Profile Configuration Related Links: f=El=amEaRalgl=fiNias ) -
Q Save x Delete Copy EB: Add Mew

-~
— Association Info — User Dewice Profile Information
’ Modify Buttan Items J Product Type: Cisca 7975
} i Device Protocol: SCCP
1 s Line [1] - %+14084156005 {no partition) Davice Profile Mame * iHank_EM_?Q?S_SCCF‘_Fred
z FeLins [2]- Add a new DN Description ;PI-—EI;'S EM profile for 7975 SCCP Phones |
3 &5 addanew S0 User Hold MOH Audia | 1-SampleaudioSource |
Source :
4  gAddsnewsD User Locale [< Mane > v
5 5 addanew sD Phone Button | standard 7975 sCCP ]
Template ™
T |
] mAdd 5 new S0 Softkey Ternplate !.?E‘i']dard User ]
7 s add a new S0 Privacy™® iDefauIt vi
A add a new SD Single Button Barge | Default v
Join Across Lines |
—————————— Unassigned Associated Items ---------- |DEfEUIt ba]
q " add & new =0 Dlgnore Presentation Indicators internal calls only)
10 %, &dd & new SURL [1Do not Disturb
DND Option® |Llse Common Phone Profile Setting VI
11 % add 2 new BLF 50 _
¥ DMND Incoming Call |{ Mane = |
1z ®meadd 5 new BLF Directed Call Park Alert
£ etk — Expansion Module Information I
14 Call Park Modulel |« pone » vl M
15 Zall Pickup Module? ! T — vl
16 Conference List
17  Conference - . .
— Multilevel Precedence and Preemption (MLPP) Information
13 Do Mot Disturb MLPP Damain |{ fana s v-i
19 End Call MLPP Indication® | Default w|
20 Forward Al MLPP Preemption™ [Default Yi
21 Group Call Pickup T
Z2  Hold
— Logged Out (Default) Profile Information
23 Hunt Group Logout Lagin User Id | < Mone = "i
Fels; EHIE Intercom [1] - Add a new Intercom =
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Cisco Unified CM administration s

Logout

Mavigation

alimlie  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

Administrator About

System = Call Routing = MediaResources »  YoiceMail =  Device = Application » User Management ~  Bulk Administration = Help

I RSN NET S8 Configure Device (Hank_EM_7975_SCCP_Fred)

Directory Mumber Configuration

Save x Delete % Reset EBE il Me
i
— Status
@ Status; Ready
— Directory Mumber Information
Dirsctary Number® [y 4 14024156005 |
Route Partition |< None = v_|
Description | | o
alerting Marne |Hank |
ASCII Alerting Name [Hanj |
Allaw Control of Device from CTI
Associated Devices SEPDDlE|545-EIE)_C01 I
Hank_EM_CIPC_Tim Edit Device
Hank_EM_7975_SCCP_Fred T
Hank_EM_7971_SIF Sam [ Edit Line Appearance ]
Hank__E_l‘:ﬂ__?931_SCCP_TDm |
b
Dissociate Dewvices
— Directory Number Settings
Woice Mail Profile =< Mone = *l(Chuuse <Mone= to use systern default)
Calling Search Space < Mone = vl
Presence Group® IStandard Presence group Vl
User Hold MOH Audio Source | 1-SamplesudieSource vl
Metwark Hald MOH Audio Source Ll_gamme,qudigggume vl
Auta Answer i Auto Answer Off Vl
Mail AAR Group
| | |{ Mane > i
E4
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Make sure the Device Profile is subscribed to tkesion Mobility Service added earlier.

il Cisco Unified CM Administration SEMERREY C i=co Unified CM Administeztion i

cisce For Cisco Unified Communications Solutions

Administrator about Logout

System = CallRouting =  Media Resources = “aoice Mail »  Device v Applicstion = User Mansgemert »  Bulk Administration = Help =

Device Profile Configuration Related Links: [2El SR/

Back To Findj/List

Q Save x Delete Copy I:B: Aclel Mlewy Dependency Records
&dd a Mew Line &ppearance
add/Update Speed Dials -~
Status addfUpdate Busy Lamp Field Speed Dials =
\ ] AddfUpdate Busy Lamp Field Directed Call Park
Status: Ready |Add/Update Service URL Buttons
Insubscrbe S
— Association Info — User Dewvice Profile Information
Modify Button Items J Product Type: Cisco 7975
Device Protocol: SCCP
1 ®7iE [ ine [1] - W+14084156005 {no partition) : . *
s Device Profile Mame™  fjan, EM_7975_SCCP_Fred
2 e Line [2]- add & new DA Description H—El;s EM profile for 7975 SCCP Phones |
3 gaddsnewSD User Hold MOH Audio |1-Sam|:u|enudi|:|50uru:e v
Source Al =
4 Umaddsnew SD User Locale | SlEne s vi
5 UGFaddanswsD Phons Buttan | standard 7975 sCCP v
Template ®
A &dd 3 new S0 FEle I |
E-fdd anew -t Softkey Template !.?erl'f'_dard User «
7 5 addanewSD Privacy* | Default v
a add a new =D single Button Barge i_li)efault v;
Jain &cross Lines |
—————————— Unassigned Associated Items ---------- | D etault )
q = add & new SO [1gnore Presentation Indicatars {internal calls only)
10 e add anew SURL [N oo Mat Disturb =
DND Option® |Llse Commaon Phone Profile Setting VI
11 %5 iaddanewBIF 5D _
E DD Incoming Call |{ Mone > w |
1z =mz Add 5 new BLF Directed Call Park Alert
£ et — Expansion Module Information
14  Call Park Madulel . P vl
15 Call Pickup Module? ! T —— vl
16 Conference List
17 Confefence — Multilevel Precedence and Preemption {MLPP) Information
18 Do Mot Disturb MLPF Daarmain | < None = vl
19 End Call MLPP Indication® | Default »|
20 Forward Al MLPP Freemption™® |_Defau|t vi
21 Group Call Pickup - "
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mnistration w .

Subscribed Cisco IP Phone Services for Hank_EM 7975 SCCP._Fred

cisco
Q Save ? Help About Logout

Status

Device Pr
Status: Ready

Service Subscription: EM

|
Service Information =
Service Mame®* [EM |
Lz |
A5CIT Service Mame® |EM |
Subscribed Services
Subscribe a Mew Service
= EM
)
- |
= [_ Unsubscribe ] [ Delete G| d
v,} i
*_indicates required item. =
|
]
|
]
&Ei@ | = ‘-j Local intranet ; ¥
8 Add 3 e SD ST ULUT T O arge |UerauE v!
lain Across Lines |
—————————— Unassigned Associated Items ---------- |Defau|t M|
q Add a new D [J1gnore Presentation Indicators finternal calls only)
10 ‘ add a new SURL [J Do Mot Disturb =
DND Option® |Llse Comrmon Phone Profile Setting w
11 Y Add a new BLF SO ; ;
¥ DMD Incoming Call |{ Haone = |
12l e Add a new BLF Directed Call Park Alert
L Eralins — Expansion Module Information
14 call Park Modulel | = pone = v
15 Call Pickup Module? [ = pone = v|
16 Conference List
L [iChmfstanns — Multilevel Precedence and Preemption {(MLPP) Information
13 Do Mot Disturb MLPP Diarnain |{ HEhe 5 V|
13 End Call MLPP Indication® | Default v|
20 Forward &ll MLPP Fresmption® | Default v|
21 Group Call Pickup -
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Add the created Device Profile(s) to Controlledfiies in the end user Extension Mobility.

lllllllll Cisco Unified CM Administration Mavigation Cisco Unified CM Administration s

cisco For Cisco Unified Communications Solutions

Administrator About Logout

System » CalRouting »  Media Resources »  Voice Mail »  Device »  Application’ > User Management »  Bulk Administration = Help +

End User Configuration AT METI e Back to Find List Users »
B Save x Delete E:;ib Acd Mew,

| Mail ID | | ||
Manager User 1D | |
Departrnent | |
User Locale | = Mone = ‘f!
Associated PC | |
Digest Credentials | |
Confirm Digest Credentials | | |
— Device Associations
Contralled Devices SEPOOLES452DC01
Device Association
— Extension Mobility
Available Profiles
WA B
Zontrolled Profiles ﬁ;l;lk_EM_?‘BBl_SCCP_TDm
Hank_EM_7970_SCCP_Chris v
Hark_EM_7971_SIP_Sam b
Hank_EM_7975_SCCP_Fred
Hank_EM_CIPC_Tim
Default Profile [-- Mot Selected -- vi
Presence Group® | Standard Presence group vl
SUBSCRIBE Calling Search Space | MR v!
Allow Control of Device from CTI
— Directory Number Associations
Primary EXtEnSiDnl\‘+14DS415suD5 “

|4
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Enable Extension Mobility on the phone configuratfzage for the IP Phone that the user will log.into

il Cisco Unified CM Administration EREa Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

Administrator About Logout

System = Call Routing +  Media Resources » Yoice Maill = Device = Application = User Management »  Bulk Administration =  Help =

Phone Configuration i Bl B e Back To Find/List »

Q Save x Delete Copy % Reset # A Blewe

‘ Mote: Security Profile Contains Addition CAPF Settings. |4\

— Expansion Module Information
Module 1 | < None = y_|

Module 1 Load Name| |

Module 2 | < MNone = \{|

Module 2 Load Name| |

— External Data Locations Information (Leave blank to use default) ——
Information |

Directory

|
|
Messages l
Services I

Authentication Serverl

Proxy Server |

|
|
Idle | |
|

Idle Timer {seconds) |

— Extension Information

Enable Extension Mobility

Log Qutk Profile | - Use Current Device Settings -- w

Log in Time < Mone =
Log out Tirme < Mone =

— MLPP Information

MLPP Domain [ < Hane > v
MLPP Indication™® | Default v
MLFP Preemption® | Default ]

[

— Do Mot Disturb 1
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Make sure the IP Phone is subscribed to the Exieridobility Service added earlier.

ol Cisco Unified CM Administration PERILE Cisco Unified CM Administration %

cisco For Cisco Unified Communications Solutions

Administrator About Lagout

System +  CallRouting =  Media Resources = Yoice Mail = Device = Spplication »  User Management = Bulk Administration =  Help =

Phone Configuration = BT LR ET A Back Tao Find/List

Back To Find/List

B Save x Lielete Copry % Reset El!}] Acddl hlewar Dependency Records
- : : Add a Mew Line Appearance
AddfUpdate Speed Dials ~
Status AddfUpdate Busy Lamp Field Speed Dials =
Add/Update Busy Lamp Field Directed Call Park
Status: Ready ‘Subscrbeflnsubscribe Services
|Copy to Remote Destination Profile
— Association Information — Phone Type
Modify Button Items ] Product Type: Cisco 7975

Device Protocol: SCCP T

1 miris Line [1] - %+14084156001 {no partition)

2 iz Line [2] - %+14084155001 {no partition) — Device Information
Reqistration Registered with Cisco Unified Communications Manager CM-
3 &moadd anew S0 OCSR2
- IF Address 172.21.1 .66

4 Add & new SD

*
MAC Address™  [gpipFosFezC?

5 G@ Add & new SD

Description [+14084156001 - Fred
6 Add a new SD Device Pool* |Defau|t V-I Wiew
7 BmaddasnewsD Cetails
Corrmon Device | = pope = | View
] Add a new S0 Configuration E_efgiE
---------- Unassigned Associated Items ---------- Phone Button |S'ff""':|5"":I 7975 SCCP "’-|
' Template
a s Lin [3]- Add a new Dk Softkey i-f\ﬂ_n_bility User v|
Template
10 &4dd & new =D : -
Common Phone | Standard Common Phone Profile V|

o
11 . Add & new SURL Prof_lle
- Zalling Search

I_< Mone = ﬂ
1z % Add a new BLF 5D Space -
. . aaR Calling [« Mone = v_|
i Mo Add & new BLF Directed Call Park Search Space
Media Resaurce | .y w
14  CallBack Group List |[ssiboness |
15 Call Park User Hold MOH | 1.gamplesudioSource »|
Jiar oal Bt Audio Source
all Pickup : -
. Metwork Hold Ll—SampIeF\udlnSnurce ﬂ
17 Conference List MOH audio — -
Source
18 Conference L
; Lacation |Hub_Nnne v|
19 Do Mot Disturb -
roup M -
20 End Call | < Nore > |
User Locale !{ Hitite = v|

21 Forward all

5.4
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‘Subscribed Cisco IP Phone Services for SEPOO01DFOS5FR2CT

Service Subscription: EM 100t
= Ser.uil:e Information elp v
Service Mame™® |EM | .

ASCII Service Mame® |EM !
— Subscribed Services
Subscribe a Mew Service
$_EM
=
— [ Unsubscribe ] [Delete ]
*_ indicates required item.
= = #nage
&] 8 Y ocalintranet
Ijlj A SD lmbb J.."L.-LJ..J..E
FLlohiebr At ¥
MAC Address®™  |ap1p705FB2CT
dd a new =0 (TN
== Description | +14084156001 - Fred
dd a new SD Device Pool® [Default o
dd a new S0 Details
Comnmon Device | & fone o
dd a new 50 Configuration Dietails
---- Unassigned &4ssociated Iterms ---------- _T_';:f'n”pﬁ;a%;'t*t':'” IStandard 7975 SCCP W
ne [3] - &dd a new DN Softkey i_Mu:uI:uiIity JEET 5
4d i Template A
a new _ _ ’
':':""'_"""E'" Phone !—Standard Caomron Phone Profile W
dd a new SURL me_'le
Calling Search E{ Mone = “

Log into the IP Phone by pressing the Globe budtweh then entering the end user UserlD and PINIRhghone should now have the same DN
as the one specified in the extension mobility ipgof
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Configuring Cisco Unified Presence server
Cisco Unified Presence Version

il Cisco Unified Presence Administration WERILELIGE Cisco Unified Presence Administration %

cisco : e e i
For Cisco Unified Communications Solutions Administrator about Logout

System w Fresence »  Application »  User Management »  Bulk Administration = Disgnostics = Help

Cisco Unified Presence Administration

System version: 7.0.3.10000-63

Copyright @ 1939 - 2008 Cisco Systems, Inc.
all rights reserved,

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use, Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption, Importers, exporters, distributors and users are responsible for compliance with
U.%. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to cormply with U.S. and local laws, return this
product immediately .,

A surmmary of U.S, laws governing Cisco cryptographic products may be found at: http i /fwww . cisco.comfwwliexport/oryptoftool/stgrg.html.
If you require further assistance please contact us by sending email to export@cisco.com,

ﬁ Cisco Unified Communications Manager: 172.20.155.150
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Cisco Unified Communications Manager Publisher dmiation

i Administrator Ahout Logout

alle  Cisco Unified Presence Administration Cisco Unified Presence Administration v

cisco For Cisco Unified Communications Solutions

'Sys'iem-v..| Presence v  Application = User Management Bulk Administration = Disgnostics = Help

Application Listeners
Licenszing 3

Security 3

Service Parameters

Copyright @ 1999 - 2008 Cisco Systems, Inc,
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use, Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Imparters, exporters, distributors and users are responsible for compliance with
U.5. and local country laws, By using this product you agree to comply with applicable laws and regulations. If yvou are unable to comply with U.5. and local laws, return this
product immediately .

A surmmary of U5, laws governing Cisco cryptographic products may be found at: http/fwww. cisco.comfwwl/exportieryptotanl/stgrg.html.
If vou require further assistance please contact us by sending email to export@cisco.com.

(= i =] i N
Cisco Unified Communications Manager: 172.20.155.150 %

© 2009 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 75 of 90



T
CISCO.

About Logout

WELTRENEEE Cisco Unified Presence Administration

alinlh,. Cisco Unified Presence Administration
cisco

For Cisco Unified Communications Solutions

Administrator

System w»  Presence »  Applicstion «  User Managemert = Bulk &dministration « Diagnostics * Help =

CUCM Publisher Configuration

la Save

— Status
Publisher status updated (Thu Mar 19 14:44:52 2009

CUCM Publisher Configuration

Configure the Cisco Unified Communications Manager (CUCM) Publisher. Data will be synchronized from the publisher to the Cisco Unified Presence (CUP) cluster.

Sync status [Completed 2009-02-25 12:52:36 |
CUCM Publisher Hostnarme™ |Cm-gcsr2 |
CUCHM Publisher IP Address |172.20,155,150 |
Security Password (IPsec)* |.....u . . . l:
Confirm Security Password* |...uu . . .. {
Axl Username * |P.drninistrator

A% Password® |....... . . ne. 'i
Confirm AXL Password® |....... . . . 'E

—ﬁ CUCM Publisher Status
0]

Publisher Reachability (pingable) Reachable

Publisher Caonnectivity {wia AXL) Connected

Publisher Security Login (IPSec) Successul

Fublisher Yersion E 7.0.2.10000{18)
I

@ *_ indicates required itemn.
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Incoming and Destination ACL Entries

Wil Cisco Unified Presence Administration : 0]

CISCO k4 cisco Unified Communications Solutions

Logout

System v | Presence »  Application v User Management »  Bulk Administration »  Disgnostics v Help

Topology
CUCM Publizher
Application Listeners

Licensing 3

Incoming ACL

Service Parameters Outgoing ACL
TLS Context Configuration

TLE Peer Subjects
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WECIENTE Cizco Unified Presence Administration w § G0

alinlin Cisco Unified Presence Administration

€ISCO  por cisco Unified Communications Solutions About

Administrator Logout

System v Presence v  Application » User Management +  Bulk Administration =  Disgnostics = Help =

Find and List Allowed Incoming Hosts

addNew || selectan [T clear a & Delete Selected

— Status
Records found: 4
Incoming ACLEnty  ( - 4 of 4) ‘Rows per Page|50 v
Find Incarming &CL Entry where | Address Pattern % | begins with v | Find [ Clear Filter ] E]
1 Address Pattern “ Description
I 172.21.1.243 OCERZ-FEL
= 172.21.1.244 OCERZ-FEZ
CM-OCSR2 Systern Generated Allaw Rule
CUPS-OCSRE Systern Generated Allow Rule
[ Add Mew ][ Select all ][ Clear all ][ Delete Selectec!\

Add entries for the
OCS Front End
servers.
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alinln  Cisco Unified Presence Administration

WECEENGE Cisco Unified Presence Administration s § G0
CisSco

For Cisco Unified Communications Solutions

Administrator Aboit

| Logaoit
System w  Presence w  Application »  User Management »  Bulk Administrstion »  Disgnostics = Help »

Find and List Allowed Destination Hosts
Egi A Mewy @ Select Al @ Clear Al @ Delete Selected

Outgoing ACLEntry  {f - 4 of 4)

Rows per P_agéi_SE ™
Find Outgoing &CL Entry where | Address Pattern % | hegins with |[Find [ clear Filter | E]
| Address Pattern * Description
= 172.71.1.243 OCSR2-FE1
[ 172.71.1.244 OCERZ-FEZ
CM-OCSRZ

Systern Generated Allaw Rule

CUPS-OCSR2 Systern Generated Allow Rule

Add MNew ][ Select all ][ Clear all ][ Delete Selected \

Add entries for
the OCS Front
End Servers
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Deskphone Control Settings Configuration

almle  Cisco Unified Presence Administration LERLEEEE Cisco Unified Pressncs Administration v

cisco : e S i
For Cisco Unified Communications Solutions Ndministratar about Logout

System w  Presence w | Applicstion = | Liser Management = Bulk Administration »  Diagnostice »  Help »

Cizco Unified Personal Communicatar  »

IP Phone Messenger Uszer &ssignment

Meeting Matification

Cisco Unifi IRl

System version: 7.0.3.10000-63

Copyright @ 1999 - 2008 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
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il Cisco Unified Presence Administration WERLENNGE Cisco Unified Presence Adrninistration s

cisco f e P :
For Cisco Unified Communications Solutions Kdriinistratar AR Lagaut

System »  Presence =  Application = User Management »  Bulk SAdministration = Disgnostics = Help =

Deskphone Control Settings CEIECG RS Deskphone Control User Assignment it ,
E Save

— Status

Status: Ready

B3

= ,% Deskphone Control Settings

The Deskphone control application provides connectivity between Cisco Unified Cormmunications Manager (CUCM) and soft clients that provide Click-to-Dial/Phone contral-
type services, You can configure the Deskphone control application to connect up to a maximum of eight CUCM servers.

spplication Status*® | on

Application Username |Cticw

Application Fassword

Make sure the Application
Username and Password match
the Application User ID and
Password in the Cisco Unified
Communications Manager.

I
Caonfirm Password | .. .. ..
!

Heartheat Interval (secondsi® 5

Session Timer (seconds)® [1810
|

Microsoft Server Type® | MOC server OCS

CUCM Address (1 af 3) [172.20.155.150
|

CUCM aAddress (2 of 8)

CUCM Address (3 of &)

CUCHM Address (4 of 8)

CUCM address (6 of 8)

CUCM Address (7 of &)

|
|
|
CUCM address (5 of 8) |
|
|
|

CUCM Address (& of 8)

— | Save
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End user Information

sl Cisco Unified Presence Administration WERL RNl Cisco Unified Presence Administration (v

cisco < g P :
For Cisco Unified Communications Solutions Kdministrator Ehot Logout

System w Presence v Application v | User Management » | Bulk Administration »  Disgnostics = Help v

Application User

Uszer Group

Cisco Unified Presiilssciss

System version: 7.0.3.10000-63

Copyright @ 1939 - 2008 Cisco Systems, Inc,
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with
U.%. and local country laws. By using this product you agree to cornply with applicable laws and regulations. If you are unable to corply with U.S. and local laws, return this
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TG Cisco Unified Presence Administration (% GD

alialie  Cisco Unified Presence Administration

cisco For Cisco Unified Communications Solutions

administrator About Logaut

System = Presence v .',gfj_pl'r_i::ation » Uszer Management «  Bulk Administration = Disgnostics = Help «

End User Information

— Status
Records found: &
Users (I -6 of 6) Rows per Page| 50 ¥
Find | all | Users where | First name % | begins with % i Find [ Clear Filter ] E
User ID * First Narne Last Maris Departrnant Devices Contacks Licenzed Cup Licansed CLUPC Dezkphione Control Ensbled Calendaring Enabled
Chris Chris Fanll 1 v v
Fred Fred Pooll il v v
Hank Hanlk Faoolz 5 v v
Jirn Jim Pool2 1 s v
am Sam Panll 1 v v
To Tom Poaolz 1 v v
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aliiln  Cisco Unified Presence Administration Gisco Unified Presence Administration  §Ga

cisco P e P ;
For Cisco Unified Communications Solutions administrator About Lagat

IP Phone Messenger

Meeting Motification

Cisco Unifi IS

System version: 7.0.3.10000-63
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U.Z. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
product immediately .,

A summary of U5, laws governing Cisco cryptographic products may be found at: http:/fwww . cisco.comfwwlfexport/eryptoftool/stgrg.html.
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&

About Lagout

alinln  Cisco Unified Presence Administration
cisco

For Cisco Unified Communications Solutions Adminictrator

System = Presence - Applicaﬁon b userh-'ianagememv Elulk-Admihi’strati'on_v_ Diagnostics =  Help »

Find and List CUP Users SR L e Deskphone Control Settings v
@ Select Al @ Clear All Q Azzign Selected Uszers

— Status

Records found: &

B fa Deskphone Control Usage

6 Deskphone control users assigned

CUP users (I - 6 of &) Rows per Page 50 v
Find CUP users where | User ID « | begins with VI |[ Clear Filter ] E]
5 User ID * Last Marne Manager Department Assigned Deskphone Contral
T Harnlk Paalz v
r Chris Pooll v
r Sam Pooll v
2im Panlz v
r Tom Pool2 v
Fred Pooll v

[ Select all ][ Clear all ][ Assign Selected Users
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Presence Settings Configuration

|l|||||l- Cisco Unified Presence Administration VEREERGE Cisco Unified Presence Administration %

cisco . = el 2
For Cisco Unified Communications Solutions ATt bt Lonnat

.Sysiem ¥ | Presence = | Application »  User Managemert = Bulk Administration = Diagnostics = Help =

Gatewrays
Inter-Clustering
Inter-Domain Federation
User-Agent Configuration

Routing
System verson.
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Cisco Unified Presence Administration

MNavigation

alinhn Cisco Unified Presence Administration

€isco For Cisco Unified Communications Solutions

administrator About

System »  Prezsence = Application = Uzer Managemert = Bulk Administration = Disgnostices = Help o=

Cisco Unified Presence Settings

@ Save

— Status

Status: Ready

s Eﬁ} Global Settings

[Jcwvp Enable acL Configuration
[¥]Enable Instant Messaging (cluster-wide)
[¥]Enable/Disable ability for users to view presence on blocked users

[Enable Email ID for Federation

Max Contact List Size (per usery® |2lJD |

UCM SIP Publish Trunk [cups-ocsRz b

’* [“]Enable SIP Publish on CUCM
L4

&=
*_ indicates required item.
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Acronyms

CSTA Computer-Supported Telecommunications Appbcest
Cisco UCM Cisco Unified Communications Manager
CTI Computer Telephony Interface

CUP Cisco Unified Presence

DND Do-Not-Disturb

DTMF Dual Tone MultiFrequency

DTP DeskTop Phone

GUI Graphical User Interface

IETF Internet Engineering Task Force

IM Instant Messaging

IPPM Internet Protocol Phone Messenger

MS OCS Microsoft Office Communications Server
MCS Multimedia Communication Server

MSN Microsoft Network

MPOP Multiple Point Of Presence

SCCP Skinny Protocol

SIMPLE SIP Instant Messaging and Presence Levémtensions
SIP Session Initiation Protocol

SNMP Simple Network Management Protocol
TCP Transmission Control Protocol

TLS Transport Layer Security

XML Extensible Markup Language

MOC Microsoft Office Communicator

QoS Quality of Service

GW Gateway

SIW Software

QBE Quick Buffer Encoding, Protocol

DB Database
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Important Information
THE SPECI FI CATI ONS AND | NFORVATI ON REGARDI NG THE PRODUCTS IN THI'S MANUAL ARE SUBJECT TO CHANGE

W THOUT NOTI CE. ALL STATEMENTS, | NFORMATI ON, AND RECOMVENDATI ONS I N THI S MANUAL ARE BELI EVED TO

BE ACCURATE BUT ARE PRESENTED W THOUT WARRANTY OF ANY KI ND, EXPRESS OR | MPLI ED. USERS MUST TAKE

FULL RESPONSI BI LI TY FOR THEI R APPLI CATI ON OF ANY PRODUCTS.

I'N NO EVENT SHALL Cl SCO OR | TS SUPPLI ERS BE LI ABLE FOR ANY | NDI RECT, SPECI AL, CONSEQUENTI AL, OR

I NCI DENTAL DAMAGES, | NCLUDI NG W THOUT LI M TATION, LOST PROFITS OR LOSS OR DAVAGE TO DATA

ARI SING QUT OF THE USE OR INABILITY TO USE TH S MANUAL, EVEN I F CI SCO OR | TS SUPPLI ERS HAVE BEEN

ADVI SED OF THE PGSSI BI LI TY OF SUCH DAMAGES.
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