Cisco UCM Feature Matrix

Features

Virtualization

BYOD (Jabber on Win/MAC/IOS for voice/video)
Video (Unified Voice/Video call Control)

Mobility (SNR for Voice and Video)

B2B (SIP URI-Dialing & Expressway)

Central License Management (ELM/PLM)
Bandwidth Management (Locations Based CAC)
Collaboration Edge

Network-based Recording

Video enabled Contact Center

Prime Collaboration

Self Provisioning and Self Care
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