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Introduction

This article is one in a series to assist in the setup, troubleshooting, and
maintenance of Cisco Small Business products (formerly Linksys Business
Series).

Q. How do I upgrade the firmware using XMODEM?

A.

If the firmware got corrupted on the switch, the last option is to use the XMODEM
to upgrade the firmware.

Upgrading the Firmware of the Switch Using XMODEM

Step 1:
Access the SRW2024 using a standard console cable (RS232C). Log into
the switch using HyperTerminal and enter the correct values as shown on
the image below.

Step 2:
On the HyperTerminal window, right-click on an empty space and select
Send File.
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Step 3:
Click Browse to browse for the firmware file.

Step 4:
Under Protocol select Xmodem.

Step 5:
Click Send.

Note: A new window will appear informing the user that the firmware
upgrade is in progress. This process may take a minimum of 2 hours.
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Related Information
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