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3882 2017-04-20T22:37:15+08:00 Info: Checking disk space — Disk space is now
available, was previously too low on one or more required drives
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27, ZEENIEEL TCS —> bug T3 (TCS A5 As KM Al ARALT A . B ) R e 2]
RTP LB A — € M 3k N 0RO RS, Bl R el il 3 8 8k 5548k
W, BIRAIEZUMIZ bug) -

Z bug FIFELNFER U :
TCS does not record a conference because NO RTP received.

Description

Symptom:

TCS(5.0, 5.2, 5.3) disconnects incoming call to record.

ContentEngine log shows following even RTP packet is reaching to the TCS.

"Error: Checking RTP is being received, No video received since last check time"
"Warning: Recording RTP packets, No packets received for writing during timeout period"

Just restarting the TCS resolves the problem and TCS starts to record conferences.

Conditions:
It seems that if TCS are in idle for long time, the first call after the idle time fails.

Workaround:
At this moment, to restart TCS server is only way to recover the TCS.

And it seems there is no fixed release now.
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