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Agenda • Webex Calling Platform Overview

• Administrator level APIs
• Provisioning
• Reports and Analytics 

• User level APIs
• Call Controls
• Call Events
• Voice Messages

• Enabling Sandbox Call Features

• Developer Resources
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Webex for Developer APIs
Connected |  Secure  |  Intuitive | Intelligent

Ordering*

Provisioning

Call 
Control 
& VM

Call 
Events

SDKs & 
Widgets

Analytics & 
Reporting

Integration Developers
Customers | ISVs |  Partners | SPs

Webex 
Calling 

Platform

* Ordering is done via B2B APIs and not via Webex for Developers

Webex Calling APIs Overview  
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Webex Calling Administrator APIs – Provisioning

Configure Webex Calling

üGroups

üDevices

ü Locations

ü Telephony

…and more!
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Modernized Webex Calling APIs – Provisioning

1 year ago…

* Read-Only APIs

Users (Phase 1)
Devices*

Workspaces*
Locations*

Users (Complete)
Devices*
Locations**
Call Queues
Hunt Groups
Call Pickup
Call Park
Schedules

* Read-Only APIs
** Read / Update Only

Today

Call Park
Location 
Schedules
Paging Group
Auto Attendant
Workspaces**
Extensions
Numbers*
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Webex Calling Administrator APIs – Reports  

• APIs to generate Calling reports using 
the templates configured in Control Hub

• Available Webex Calling reports include:
• Call quality
• Engagement
• Call History Details
• Onboarding information

/v1/reports
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New: Detailed Call History API

• Provides data for calls completed between 
48 hours to 5 minutes ago

• API rate limited to one call every 5 minutes

• Requires administrator scope with specific 
API access enabled

analytics.webexapis.com/v1/cdr_feed
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Call Control API Overview

• APIs to perform call control actions for Webex Calling enabled users
• Available on Webex Developer Portal (https://developers.webex.com)
• Enables 3rd party apps to add powerful call control features:
• Click to call, directory click to dial, digital receptionist apps, CRM tools

• Supports dialing using PSTN, SIP URI, extension, and user id/email

• Allows diverting calls to other users or voicemail
• Supports video calls when appropriate

• Supports and controls call recording

https://developers.webex.com/
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Webex Calling User Level APIs – Call Control
Call Actions Active Call Info & Call History

DEVNET-2369 9
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Webex Calling Webhooks– Call Control Events  

Call status events with webhooks

originating originated received

answered held resumed

disconnected recordingStarting recordingStarted

recordingPaused recordingResumed recordingStopped

transferred bargedIn retrieved

pickedUp forwarded updated
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Voice Message APIs

• Voicemail APIs

• Voicemail webhook events
• Message received
• Message deleted 
• Message marked as (un)read
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DEVNET-2369 11
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Provides administrator (Control Hub) 
access to a licensed Webex org 

Free to all developers! 

Create/test:

• Integrations that require Admin 
and Compliance APIs or Control 
Hub access

• Endpoints that require special
licensing

• Outside of your enterprise 
organization

13

Webex developer sandbox
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14

Enabling Calling Features in Control Hub

• Barge-in and Recording must be 
enabled by an org admin

• This can be done manually in the 
Control Hub, limited to one user 
configuration at a time

• Alternative bulk/batch method with 
provisioning APIs
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Demo
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Webex Calling Apps: Developer Resources 
• Developer start guide:
developer.webex.com/docs/api/guides/webex-calling

• API Postman Collection: 
github.com/webex/postman-webex-calling

• Webex Calling Python SDK
github.com/jeokrohn/wxc_sdk

• Request Mobile Calling SDK beta access:
Email: kritjain@cisco.com

• Webex Developer Vidcast Collection: 

cs.co/WebexDevsVidcast

https://developer.webex.com/docs/api/guides/webex-calling
https://github.com/webex/postman-webex-calling
mailto:kritjain@cisco.com
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More Resources

Webex Developer
developer.webex.com
@WebexDevs

cs.co/WebexDeveloperCommunity

cs.co/WebexDevInfo

Github
github.com/webex

github.com/webexsamples

github.com/webexcommunity

Webex App Hub
apphub.webex.com


