MARS Directory BOT for Cisco Webex Teams

Parsec’s “MARS Directory BOT” is a Global/Enterprise Contact Directory for Cisco Webex Teams.

¢ Enterprise Global Internal Contact List

+* Enterprise Global External Contact List

+» User’s Personal Contact List

Access your enterprise internal & external contacts from anywhere via Cisco Webex Teams App using Parsec's
MARS Directory BOT

Search for Internal Contacts/Enterprise Contacts in AD, CUCM

Search for External Contacts uploaded in the application

User can search contacts on the basis of multiple filters like Name, Phone No, Mobile No, Company, Department,

and Location

Import/upload contact list in the application which can be accessed by enterprise users
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Search Internal/External contacts using multiple filters
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PARSEC TELESYSTEMS is a "Cisco Preferred Solution Partner" providing off the shelf
applications & customized application integration services to clients across the globe in Cisco

Enterprise & Cisco Contact Center domain.

www-parsec-tech.com

For details please write to info@parsec-tech.com
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