
Powerfully Simple.
Secure.  Mobile.

Connect My Teams
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Presentation Notes
Welcome everyone! In a few minutes we’re going to dive deeper into the topic of [TOPIC OF WEBINAR]. But first we want to give you some context. We’d like to share how we think about secure networking for businesses like yours…



What keeps you up at night?

MALWARE

Explosion 
of Data

C O N T I N U I T Y

GLOBAL TEAMWORK

C O N N E C T I V I T Y

RANSOMARE

PH IS H IN G  S CH E M E S

C O M P L I A N C E

Redundancy

Enabling remote teams

R e m o t e  b r a n c h e s

SECURITY THREATS

Multiple devices

BANDWIDTH-HUNGRY APPS

APP SECURITY

MOBILITY

OUTAGES

C Y B E R A T T A C K S

Data Breaches

C o l l a b o r a t i o n  t o o l s

C O M P L E X I T Y

Presenter
Presentation Notes
What keeps you up at night?Data breaches and security threats.Employees with multiple devices.Employees connecting from everywhere.How to deal with the explosion of data.And so much more.Are these familiar challenges to you?Segue: Or maybe it’s more like this: how many of you… 



“Would you 
like fries with 
that?”
You are not an IT waiter!

Presenter
Presentation Notes
How many of you feel like an IT barista! “Yes, employees want their double-tall, half-caf, medium foam, vanilla chai, light ice any device with access to any data from anywhere. And I want it in less than 60 seconds. And no, I won’t tip you.”Segue: Well, the good news is you don’t have to feel this way anymore, and we understand what your challenges…



The Challenges Are Real:

61% 
of small business experienced 
cyberattack in past 12 months.

70% 
of breaches originate 
on endpoint devices.

27 billion
devices connected to the internet.

43%
of networked devices 

will be mobile-
connected.

BY 2021:

Demands of new 
apps will force 55% 

of businesses to 
upgrade or deploy 
new data centers. {

{Ponemon Institute’s State of Cybersecurity in SMBs Report 2017

Cisco Visual Networking Index 2018

Effective Incident Detection and Investigation Saves Money, IDC 2016 Cisco Visual Networking Index 2018 IDC FutureScape: Worldwide Datacenter 2018 Predictions

Presenter
Presentation Notes
We understand the challenges your are facing…More than 70% of all cyberattacks target companies like yours.70% of breaches originate on endpoint devices. Cisco projects that the Internet of Things will consist of 50 billion devices connected to the Internet by 2020……and 46% of network devices will be IoT devices.Demands of new apps and architectures will force 55% of businesses to upgrade or deploy new data center facilities.�Segue: These challenges put a huge amount of responsibility on your shoulders, and the question is…



Are you ready?!

Presenter
Presentation Notes
We want to help you.  We hear the horror stories from businesses like yours. But we believe data management and security, network reliability, and employee connectivity and collaboration shouldn’t be something that keeps you up at night. You deserve world-class tools with proven strength and reliability. And you deserve them served-up in a easily consumable and configurable way that can adapt and scale with your business. Segue: We know what you’re facing, but the key is we also understand that an “enterprise-lite” solution isn’t what you’re looking for, and more importantly, one size doesn’t fit all…



One Size 
Does Not Fit All

Business 
Owner

Owner makes 
decisions & 

purchases IT

Tech 
Follower

Exploring advanced 
systems but 

appreciate the ease 
of basic systems

Tech 
Basic
Lacking IT skills or 
resources and need 
basic IT systems 

Tech 
Transformer
IT is run as a business 
and is used as an 
innovation platform

Presenter
Presentation Notes
For businesses like yours, one size does not fit all. According to research by the analyst group IDC, technology purchasers tend to fall into four business classifications:Maybe you’re a business owner who makes all the decisions, including IT purchases. (Business Owner)Or maybe you’re starting out with limited technology, and you need basic IT systems. (Tech Basic)Or perhaps you’re closely following the advances in technology, and you want more advanced systems for your business -- but you don’t want to sacrifice simple ease of use. (Tech Follower)Or you might be running IT as a business, and you use technology as an innovation platform to transform your company. (Tech Transformer)How you support your network, and the demands of your business on the network, are critical components of which solution you will choose to run your business. Wherever you are on this diagram, there is some common ground as well.  [CLICK for  build…]No time. You work around the clock just to keep the lights on. You need information that helps you make the right  decision, quickly.Limited capacity. A huge challenge for business decision makers is holding onto employees. Control. The best part of running a business, no matter the size, is having control over what you do. Having that autonomy and flexibility makes it all worthwhile.Vulnerability. 50% of businesses fail within their first five years. You need to be confident that your technology investment will keep your business running, and secure. SEGUE: We’ve also found there is common ground among like-minded businesses as to what keeps you up at night…



What’s keeping you up at night?

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Enable 
My Mobile 
Workforce

“My business is growing, 
we are innovating, 

and need to ensure our 
teams can be productive, 
col laborative, and secure, 
anywhere. We need great 
tech so we can attract and 

retain the best talent.” 

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Optimize
My 

Business

“We have new applications, 
new devices, and lots of 
video slowing down the 
network, and last week 
we had an outage that 
cost us a ton of money. 

It’s critical we stay up 
and running, securely.”

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Secure 
My 

Business

“My business had 
a security breach, we 
heard about the latest 
attack, and have a new 
compliance regulation. 
We need help ensuring 
our business is secure.”

Fuel My 
Business

Our current infrastructure is too costly to maintain
and takes too long to install my applications. I need 
to reduce application deployment time and make it 
easier to scale my application needs with sustained 
performance for my customers and internal users.”

Connect 
My Teams

“We have lots of collaboration applications 
and devices, but they are too complex to bring 

everyone together in an effortless manner. I need 
a simple solution that allows my employees 

and customers to connect in their own way.”

Presenter
Presentation Notes
If you’re not sleeping well at night, it’s for good reason.We’ve worked with a lot of businesses like yours, and they’ve told us what they see holding back their business. Those concerns tend to fall into three main areas:You’re faced with data breaches, security attacks, and compliance headaches. You want to secure your business.You’re a growing, innovative business that needs employees to be productive, collaborative, and secure, wherever they are. You want to enable your mobile workforce. Your network needs to support new apps, new devices, bandwidth hungry video…and the last thing you need is a costly outage. You want to optimize your business with a smart, easy-to manage, and reliable network.To truly unleash your business, you want technology that can address all three of these areas.SEGUE: Cisco has you covered in all three areas with a Secure Networking Portfolio designed specifically for businesses like yours…



“My business had a 
security breach, we 

heard about the 
latest attack, and 

have a new 
compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

“My business had a 
security breach, we 

heard about the 
latest attack, and 

have a new 
compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Secure 
My Business

with Secure Branch

“My business had a 
security breach, we 

heard about the 
latest attack, and 

have a new 
compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

“My business had a 
security breach, we 

heard about the 
latest attack, and 

have a new 
compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

“My business had a 
security breach, we 

heard about the 
latest attack, and 

have a new 
compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

S E CU R ITY,  M O B I L I TY,  C O L L AB OR AT I ON , N E TWO R KIN G,  A N D  D A T A C E N TE R S O L U T ION S

Enable 
My Mobile 
Workforce

with Secure Wireless

Optimize 
My Business

with Network Reliability

Connect 
My Teams

with Intuitive 
Collaboration

Fuel My 
Business

with Converged 
Infrastructure

Simple, Secure, Reliable Networking
 Designed Your Needs
 Fits Your Budget
 Grows with Your Business

• Meraki MX
• ISR 1100
• Umbrella
• NGFW Low
• RV Series
• HyperFlex, 

UCS + Veeam

Secure against 
threats & protect 
your data

• Meraki MR
• Mobility Express
• Umbrella
• WAP
• WebEx

Increase employee 
productivity & 
flexibility

• Meraki Full Stack
• Cat2K, Mobility 

Express, ISR 1100
• Umbrella
• SBTG
• HyperFlex, UCS 

+ Veeam
• WebEx

Ensure always-on 
with simple, smart 
solutions

• WebEx
• WebEx Teams

Connect teams with 
intuitive collaboration

• HyperFlex
• UCS + Veeam

Security, simplicity 
and control of your 
computing, storage 
and connectivity

Presenter
Presentation Notes
Running a business is complicated enough. You don’t need your business running on a complicated network.Cisco offers a secure networking portfolio of solutions that are smart, powerful, and simple. Simple to run, simple to secure – local to mobile. Simple to adapt, for today and tomorrow. And affordable right now. That’s the Cisco advantage: Nobody knows more about building and securing networks of all sizes than we do. So, we can build the right network for you. Right for your business, budget, and resources. And for your schedule, workload, and ambitions for growth. That’s the power of simplicity. That’s the power of today’s Cisco network. SEGUE: Today’s webinar will focus on one of these three areas in particular. [Choose from one of the next three slides for today’s webinar…]
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Today’s 
Webinar Theme: 
Connect
My Teams
with Intuitive Collaboration

Better Meetings: Teams move work 
forward – before, during, and after

Ease of Use: Easy to join and 
collaborate, regardless of location 
or device

Industry-leading Security: Keeps 
data and information safe, however 
your teams want to access it

Scalability:  Whether for 10 people 
or 1,000+, your meetings and 
workspaces offer the same 
frictionless experience

Presenter
Presentation Notes
Our theme for today’s webinar is Connect My Teams with Intuitive Collaboration.Your employees want the freedom to connect and collaborate from anywhere. You need to ensure they stay productive – before, during, and after meetings.You’ve got to offer collaboration tools that are intuitive and easy to use, so team members can join from any location and on any device.Your teams need to connect and share information securely, and they expect the same quality experience regardless of where and how they’re joining a meeting or workspace.SEGUE: And with that context, let’s dive into our webinar topic… (Go to Next Slide, “Insert Your Presentation Here”)



Cisco Webex & Cisco 
Webex Teams



Cisco Webex 
Cloud platform for secure business collaboration

Secure

CallingMeetings Team Collaboration

Powerful cloud 
architecture

Award winning 
devices

Presenter
Presentation Notes
Cisco Webex is a suite of products and services that connects people and teams anytime, anywhere.   Whether you’re having a quick discussion or working on a project from start to finish, we deliver meetings, team collaboration, and calling capabilities designed to optimize business productivity. In addition to delightful end user experiences, our powerful cloud architecture delivers: Support for our award-winning line of Webex devices for desks and rooms, so that teams can also enjoy enhanced productivity in physical spaces around the office, with a single experience delivered from the cloud.  Data security and compliance features keep content and users safe regardless of where they’re working or who they’re working withAPIs for app extensions and integrations – even on mobile operating systems – deliver service extensibilityThe Webex Hybrid Services architecture connects existing resources to the solution to improve IT return on investment and end user functionalityRich analytics and unified management across services drive more effective deployments for IT Native interoperability brings scale and simplicity, with popular third-party systems and services like Microsoft Exchange, Google Calendar, standards-based video devices and Microsoft Skype for BusinessA commercial model that supports subscription-based pricing with flexibility to start small and grow, as well as deploy on premises, in the cloud, or both. 



Webex Meetings



The Webex Meetings experience

Autonomy to customize video layout

Presenter
Presentation Notes
What’s new for Webex Meetings:A new video-centric user experience:  An even more modern video-centric redesign that includes grid view layouts for up to 25 participants in one full-screen mode.  You get to choose how you experience the meeting. Option to join via full screen video upon joining the meeting.



Mobile Meeting Experience
All the same rich functionality when remote

Equal participation 
Optimized view

Presenter
Presentation Notes
We have also optimized Webex for mobile devices - ensuring everyone can enjoy equal participation, wherever they are. The mobile worker is no longer a 2nd class citizenReimagined mobile meetings Optimized view for smaller screen sizeEasy screen share from mobileSame access for tools like white boarding for greater participation and involvementEasiest scheduling on market for mobile devicesAdaptable for noisy environmentsSimple join :  calendar, SIRI, Face ID, Touch ID



Webex Teams



Enable teams to create-and-do
Before, during and after the meeting

Before During After



Meet your new
team space

• Access to people
in or outside your 
company

• Your meetings

• Your calendar

• With messaging, content, 
and tools

Presenter
Presentation Notes
Webex Teams includes expanded capabilities to deliver meetings that are right-sized for teams - and right where you are working together, you can now enhance your teamwork.First and foremost Webex Teams gives you a workspace - wherever you are and on any device (mobile device, desktop, conference room)It brings together in one place your people, teams, meetings, calendar, messages, content, and access to multiple tools within the app itself or connected to through Bots, APIs, or integrations.For continuous team engagement, Webex Teams spaces come equipped with the tools to move work forward anywhere, anytime - anyone included in a space can send messages, create and edit whiteboards, share files, and integrate with third-party apps. Everything is brought to you together, connected, and providing context to every interaction or method of communication - real-time and non real-time, physically and virtually, one-to-one and across teams, within your company and also outside.For Meetings specifically, anyone in a space can schedule, start, record, mute others and admit guests – no need to rely on a single “host" to get work done.  Meetings are DemocratizedNote: You can also host and join scheduled Webex Meetings and Personal Room meetings right from the Webex Teams application… with a shared experience for all Webex platform users: one button to push, a single participant list, multistream video to see everyone, and host controls.  



Webex Calling



* Currently only supports US dial plan

Cisco Webex App 
(Mobile)

Cisco Endpoints 
(Desk)

Webex Calling

Cloud-based phone system
HD voice & video calls
Optimized PBX feature set (incl. E911)
Cisco Webex app as softphone + choice of 
endpoints
Make/receive calls across entire Cisco Webex 
service
Simple provisioning
PSTN connectivity provided (per user charge)
PSTN services provided by Cisco Media Partners

Presenter
Presentation Notes
The Cisco Spark AppIdeal for mobile workersSingle app for voice, video, meetings, and messagingiOS, Android, and Windows DevicesWindows and Mac OS XIntegrated mobile and desktop voice and video calling with the Cisco Spark App The Cisco Spark App is an “extension” of your phoneAnswer calls on your desk phone or with the Cisco Spark AppCall anyone, anywhere as if you were in the officeUse App to control Cisco Spark registered desk phonesCisco Spark EndpointsCisco’s latest generation of IP phonesCisco 7800 and 8800 Series of phonesHD voice and videoH.264 videoG.722 wideband audioG711u for PSTN callsFull phone feature supportIntelligent Proximity (Bluetooth)USB and Analog HeadsetsWi-Fi support



• Answer calls on any device

• A call to another Cisco Webex registered phone starts a space to share content 
during the call 

• Share contacts from mobile to Cisco Webex registered phone

• Join meetings when mobile, from your desk, from a room device

Desktop and Mobile Experience



Webex Devices



Consistent User Experience
Video centric

Mobility

Multi-purpose



Want a live, personal demo of 
what you saw here today? 

Click the link in the chat window!

Presenter
Presentation Notes
http://cs.co/webexdemorequest



Q&A



Before we go…

Presenter
Presentation Notes
I’ve enjoyed our time today and I hope you have, too.Before we close today’s webinar…



Simple, Secure, Reliable Networking
 Your Needs
 Your Budget
 Your Business

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Enable 
My Mobile 
Workforce

Increase 
employee 

productivity 
& flexibility

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Optimize
My 

Business

Ensure
always-on 

with simple, 
smart solutions

“My business had a 
security breach, we 

heard about the latest 
attack, and have a 
new compliance 

regulation. We need 
help ensuring our 

business 
is secure.”

Secure 
My 

Business

Secure 
against threats 

& protect 
your data

Fuel My 
Business

Security, simplicity and control of your 
computing, storage and connectivity

Connect 
My Teams

Connect teams with 
intuitive collaboration

S E CU R ITY,  M O B I L I TY,  C O L L AB OR AT I ON , N E TWO R KIN G,  A N D  D A T A C E N TE R S O L U T ION S

Presenter
Presentation Notes
Whatever your needs, whatever your budget, whatever size business you have, we’re here to help!We have you covered in all three of these areas, which span solutions for security, mobility, collaboration, networking and data centers – the full breadth of the Cisco solution portfolio.Simple, secure, reliable, and affordable solutions that help you:Secure Your Business,Enable Your Mobile Workforce,Optimize Your Business,Connect My Teams,And Fuel My BusinessCisco offers solutions that you can deploy quickly, manage easily, and scale with the growth of your business.Closing Thought: We make it easy to choose the perfect solutions for you…



Check Out Our 
Solution Selector Tool
Simple guidance for choosing the 
perfect SMB network solutions for you!

You’re running a business, and evaluating 
technology solutions and doing proof of concepts 
isn’t your top priority. That’s why we provide a 
simple tool to help you choose which products are 
best suited for your environment – switching, 
wireless, routing, and security – with just a few 
simple questions.

Try it now at 
http://bit.ly/ciscoselectortool

Presenter
Presentation Notes
Be sure to check out our Solutions Selector Tool, a simple online tool to help you choose which products are best suited for your IT environment, with just a few quick questions. Use the bit.ly link: http://bit.ly/ciscoselectortool Let us know what you think, and thanks so much for joining us today!



Try Cisco Webex + Webex 
Teams for free for 30 days! 

Link is in the chat window!

https://www.webex.com/pricing/free-trial.html


Some other links to 
check out… 

Find them in the 
chat window!

• Cisco Webex Home Page
• Project Workspace
• Cisco Webex App Hub
• 30 Day Free Trial
• Slides & Recording from 
Today's Session

http://www.webex.com/
https://projectworkplace.cisco.com/
https://apphub.webex.com/
https://www.webex.com/pricing/free-trial.html?sp=wt
https://ciscosimple.com/webinar_recordings/


We Appreciate 
Your 

Feedback!

Please take a 
moment to let us 
know if this session 
met your needs and 
expectations.  
The confidential 
evaluation survey will 
open once the event 
window is closed.

Presenter
Presentation Notes
Rotate during pre-showUse as holding slide at end of webcast



Presenter
Presentation Notes
Running a business is complicated enough. You don’t need your business running on a complicated network.Cisco offers a secure networking portfolio of solutions that are smart, powerful, and simple. Simple to run, simple to secure – local to mobile. Simple to adapt, for today and tomorrow. And affordable right now. That’s the Cisco advantage: Nobody knows more about building and securing networks of all sizes than we do. So, we can build the right network for you. Right for your business, budget, and resources. And for your schedule, workload, and ambitions for growth. That’s the power of simplicity. That’s the power of today’s Cisco network. SEGUE: Today’s webinar will focus on one of these three areas in particular. [Choose from one of the next three slides for today’s webinar…]
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