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Agenda

- Business Edition Portfolio Update
- Deployment Process Evolution

- Config To Order Developments

- Portal Presentation

- On-site Deployment Process

Cisco (lvc' BRKCOL-2560 © 2016 Cisco and/or its affiliates. All rights reserved. Cisco Public 3



Portfolio Update
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Packaged Collaboration Solutions
Cisco Business Edition Portfolio

Collaboration Your Way

Complete Service Offering Simplified Deployment, Management
«  End-to-end Collaboration capabilities - +  Preconfigured virtualized servers come
voice, video, conferencing, messaging é with ready-to-run software reducing time to

IM&P, mobility, and more - for every dial tone and ongoing administration

user on any device from any location )
Open and Interoperable Architecture

Differentiated Communications .
«  Supports 3 Party applications, and
+ Cost-effective, high-quality multiparty telepresence and video endpoints
video conferencing options bring

employees, customers and partners

closely together

Scalable, Highly-Available Platforms

= A . *  Built-in ability to grow and change to keep
Flexible Cost Model pace with the business

+ Pay as you grow, platform options scale
to support the deployment size needed

Delivering Better Together
Communications and Collaboration Services for All users

Cisco (f V&/



Cisco Business Edition Portfolio

Serving Companies of Every Size
A Common

Collaboration Software | Licensing Framework | Management tools | Seamless Migration
{ Cisco Business Edition 7000 Family

Cisco Business Edition 6000 Family

(]

c

o C

= .8

2T

O 3 Large-scale Large-scale

S . BE7000H

23 Medium-scale BE7000M

>= Medium-scale BEGOOOH 10004 U 1000+ Users

= + Users -

g - BE6000OM ; 3000+ Devices

® 2 Small-scale 1000 Users 3000+ Devices 8-10 Apps

- BE6000S G0 U 2500 Devices 4-6 Apps

n o . 8+1 Apps Ideal for large-scale

€ o 150 Users 1200 Devices = Ideal for large-scale Voice/IPT

. ' 4+1 Apps i Voice/IPT Conferencin

a 300 Devices Ideal for medium-scale 9

L o Core UC Apps Onl : Voice/IPT Contact Center Contact Center

5 Pp /A lIdeal for medy;?‘;:;:lix’l? Conferencing 31 Party Apps 39-Party Apps
Ideal for small-scale Contact Center Contact Center

Voice/IPT 39-Party Apps 3d-Party Apps
Point to point video

/ 0-75 75-150 150-225 225-300 300-800 1000-2500 3000-5000+
. y Suggested Customer Size (“sweet spot”)
Clsco(f Ve,




Cisco Business Edition Portfolio (cont'd) g - y
Refreshed platforms, now shipping with CSR 11.0+10.6 / ESXi 5.5 preloads SXi 6. March 2016

Video Conferencing

S 8 Ve ) o w OB LA NE

Provisioning, Call Messaging ~ IMand Paging Attendant  Contact  Emergency  Control Media Scheduling Record and  Collaboration
Management  Control  Cisco Unity® Presence Cisco Console Center Services Cisco Processing Cisco Stream Edge
CiscoPrime™ ~ Cisco®  Connection Cisco Paging Cisco Cisco Cisco  TelePresence®  Cisco  TelePresence  *Cisco Cisco
Collaboration  Unified CM Jabber® Server Unified AC ~ Unified Emergency ~ Conductor  TelePresence Management TelePresence  Expressway/
CCX Responder Server Suite Content Server TeIeI\D/rct:a;ence

mm‘ Cisco Unified
Communications

1200w PSU Virtualization
BE6000S BE600OH BE7000M BE7000H
Cisco UCS® E160D M2 Cisco UCS® C220 M4S Cisco UCS® C220 M4S Cisco UCS®C240 M4S2 cisco UCS® C240 M4SX
Double-wide Blade Server Rack-Mount Server Rack-Mount Server Rack-Mount Server Rack-Mount Server
in Cisco ISR 2921V (4 applications + Mgmt, (8 applications + Mgmt,  (stack servers to add (stack servers to add
(core UC apps only, 1000 users, 1200 devices) 1000 users, 2500 devices) users/devices) users/devices)

150 users, 300 devices)

Latest shipping apps/versions in in Release Notes and Preload File Summaries at
www.cisco.com/go/be6000 and www.cisco.com/go/be7000

CiSCO((VCII HW rebuild instructions here: (Verify Strip Size, Read Ahead Policy, Write Cache Policy)

http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/virtual/CUCM_BK_CF3D71B4_00_cucm_virtual_servers.html




Positioning Business Edition and CME Solutions

/—[ Multi-Service Routers ]

| CME and CUE |

\

Voice-only

-

[UCM, IMP, CUC.]

[ Packaged Collaboration Servers ]

Cisco and Partner

Full

Entry-level UC [

with Custom Paging, PCP Collab Portfolio Collaboration
[ ISRG2/G3 ] Retail Experience
BE6000S BE600OM/H P
Featurette
d A @ <150 Users <1000 Users
Sy 111l T -
Retail Distributed sp ‘gﬂ Commercial Midmarket
Branch Managed
- AN
No EOL plans.

2+ year Roadmap (CY16-17)

SIP parity, CUE support on ISR 4K,
SMART Licensing, ISR 4K feature gaps

Cisco (( Vf/




Enhanced Value BE6000 Solutions

New Starter bundles for BE6000
systems — introduced Sep 2015
35 users for same price as original

25-user bundles

SWSS pricing for BE600O held at 12%.
Unity Connection voicemail SWSS pricing
A | 40%
SWSS aligned with UC — effective Nov 2015
Now $9/user (was $15/user) refduction
or VM
BE6000 SWSS Partner Support Services
(PSS) reduced -10% - effective Dec 2015

Making More Collaboration Accessible to More Users and Organizations

Cisco (( Vf/



BEGOOO SWSS Starter Offer
What is it?
“SWSS Starter” Offers for new BE6000 Systems:
- SWSS Starter for 125 Users
- SWSS Starter for 250 Users

Offer is only for new BE6K system sales in the
EMEAR market.

Existing SWSS “per user” offer remains available
for the partner to select the best option.

Cisco (( Vf/

How Does the Offer Work?

1.

COnﬁng

SOON!

In CCW Simply Select your license level
(UCL, UCL Enh, CUWL Std)

Select the SWSS Starter Offer for either
125 or 250 depending on needs for user
count & contract duration

Then select SWSS for the appropriate
contract period (e.g. 1, 3 or 5 years)

CUWL Pro, Room and any additional BE6K
user licenses (above the SWSS Starter
offer) will be added at the normal price
outside of the offer.



Conference Now

Enhanced Audio Conference Experience included in Unified Communications Manager 11

o Native feature in Unified Communications Manager
Efficient resource utilization — no additional app or VM instance required

Simple to join
Centralized conference number - uses an extension for the meeting 1D

Improved user experience
New lobby experience with Music on Hold and IVR guidance

Secure
Option to secure conferences with a simple access code

Simple to manage
Configure via user self-care portal in Prime Collaboration Provisioning
For rich media conferencing experience with content

0 sharing, video, etc use:
(- / WebEx Meeting Center, Collaboration Meeting Rooms CMR/PMR.
ciscollVE!




Simplified multi-party conferencing solutions
Yesterday (Complex) Today (Simple)

One Meeting

daqy .
s One License

care » Per user, personal endpoints:
= included in CUWLPro license
* When purchased with a shared room
v system (SX10 or above): Shared
TMS Base License Multiparty license

du
Te\epfesence bt . Expressway Rich
Media Sessions

Lync Interoperability

~al
_BaS\C
Telepresence Server =

Screen License




Multiparty Licensing: What is it?

One Meeting One License
* Unlimited participants per meeting
* full resolution and content
* Everyone is enabled with
* Their own Personal CMR address
* Scheduling meetings and ad hoc call escalation
* Includes RMS licenses to enable:
* CMR Hybrid
* B2B & B2C & Lync interop

Cisco [f Vf'/



BEG6000S: Unity Connection Expands Support

] o‘ I I ¢
_ X} 3> .
Support added in Sep 2015. e
(either CUC Single InBox or IMAP  |SI®IZESI 1 RVAY UCM 1K user VM cuc lKZ‘f/SC%rUS{,'a{LMAP Vi F?[\ﬂf&gmf(/ggj:
allowedB,é)g(t)B%dSuced #\;MS per lvcpu “Latency Sensitivity” on Paging 1vcpu
server
\f ,,
X} «3-
Supported since BE6000S FCS. CUC 1K user VM

PCP Small VM UCM 1K user VM 1vcpu with

lvcpu 2vcpu ‘Latency
P P Sensitivity” on

(no CUC Single Inbox or IMAP
support)

ISR 2921-V

Cisco {l Vf/



Sales Tools

Get started

Provide Proven
Architectural
Solutions

Solve Real
Business Problems

Collaboration
Use Case Tool
http://www.cisco.com/a

Improve User
Experiences with
Right Designs

.

Project
Workplace
http://www.cisco.c

ssets/sol/coll/use_case

om/web/teleprese

tool/index.htm

Cisco (( Vf/

nce/projectworkpl
ace.html

>1000 users?

Clsco Preferred
Architectures
http://www.cisco.co

m/c/en/us/solutions/

enterprise/design-
zone/index.html

BE6000S

BEGOOOM
BE6000H

Cisco PA for Midmarket Collaboration*
with Cisco Validated Design

BE7000M

BE7000H

Cisco PA for Enterprise Collaboration*
with Cisco Validated Design

* video-centric deals (whether
Midmarket or Enterprise) can also
consult Cisco PA for Video

5 CUWL w/PMP
i+ SMP

- B vmware

' Servers



http://www.cisco.com/web/telepresence/projectworkplace.html
http://www.cisco.com/assets/sol/coll/use_case_tool/index.htm
http://www.cisco.com/c/en/us/solutions/enterprise/design-zone/index.html

Migration Planning — UCM EOL Status

Unified Communications Manager License Availability Matrix

Version End of Sale

1.0

10.X1

9.x1
8.6

85
8.0
715
713
7.0
6.1
6.0
51
50
43

Notes:

BA 0

BA 0O

29 Dec 2015

26 Jul 2014
26 Jul 2014
24 Oct 2011
22 Jun 2012
22 Jun 2012
12 Apr 2010
3 Sep 2010
2 May 2009
13 Feb 2009
30 Jun 2008
25 Jan 2011

15 May
2008

Build New
Clusters

Yes

Yes

Expand
Clusters

Yes

Yes
Until 28 Dec 2017
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016

No

No

No

No

\\[+}

Purchase Additional

Users

Yes 06

Yes i)
Until 28 Dec 2017
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016
Until 31 Jul 2016

No

No

End of SW
Maint

T8A 0
T8A B
28 Dec 2016
26 Jul 2015
26 Jul 2015
23 Oct 2012
22 Jun 2013
22 Jun 2013
12 Apr 2011
3 Sep 2011
2 May 2010
13 Feb 2010
30 Jun 2009
25 Jan 2012

15 May 2009

End of
Support

18A 0
T8A 0
31 Dec 2018
31 Jul 2017
31 Jul 2017
31 Oct 2014
30 Jun 2015
30 Jun 2015
11 Apr 2015
30 Sep 2015
1 May 2012
29 Feb 2012
30 Jun 2011
31 Jan 2014

15 May 2011

1. There are no separate End of Sale announcements for version 9 0 and 10 0 release trains. Support follows in the newer versions of
these major releases (i.e. 9.1 and 10.5, not 9.0 and 10.0)

Cisco (f V&/

Latest on partner community: https://communities.cisco.com/docs/DOC-57172



https://communities.cisco.com/docs/DOC-57172

Deployment Process

Evolution

Cisco (l Vf/



Installation Strategy Evolution

Non-BE
Solutions

Preinstalled
BE Servers

Config To

Order

Install server
SW and ESXi

1

Find DVDs,
download
ISOs

Preloaded!

Preloaded!

il

Create Virtual
Machines

Done!

Done!

T
1

Install
Applications

1

Configure
Applications

Complete
Application

Install

Configure
Applications

il

Installed!

Customize
Configuration

ConfigToOrder: Servers Preconfigured Your Way!

Cisco (( Vf/

.... and manufacturing returns to preloading



Deployment Options: Summary

Use ConfigToOrder to prepare servers and
preconfigure applications prior to delivery.

Use ConfigToOrder to prepare servers and install

applications ready for configuration prior to delivery.

Use servers direct from Cisco with pre-deployed
applications to simplify application install.

“ Remove pre-deployed virtual machines build yourself.

Reinitialise the RAID array and start from bare metal.

Cisco (f Vf/



ConfigToOrder
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ConfigToOrder Service

What is it? Benefits

Distributor-provided Implementation Service
for small fee to partner

Partner provides setup information via secure
portal (CTOP)

Customizable configurations, applicable for
most deployment

Ability for partners to outsource routine install
tasks

Reduced cost of deployment, improved
partner margins

Significantly reduces cost of deployment
Streamlined data collection
Most up-to-date software

Support on-site deployments, no pre-staging
required

Reduces project management costs (SoW
support)

Warranted to insure Zero DOA and
configuration accuracy

© Easy, convenient deployments. Faster time to collaboration

Cisco [f Vf/



Cisco Config to Order Portal (CTOP)

Servers prepared with fully installed applications, ready to

configure, from distribution

Includes:

Customer specific configuration
entered through easy to use portal

Chosen distributor tests, installs,
configures and ships servers to
customer site

All for nominal fee from Distributor*

No Cisco fees

CiSCO[thr * Offers and feeds may vary by distributor

Impact:

- Previous Install time: average 6 days
- Reduces install time: average 4 days
Items left to configure:

- Prepare customer network

- Use standard on-site practice for Day

1 configuration

- Complete user import for Day 1

service



ConfigToOrder Process Explained

Partner uses CTO Portal to
enter configuration data
ahead of delivery.

Distributor collects Distributor ships configured
configuration data and order. platform to the end customer.

Distributor uses automated process
www.ConfigToOrder.com to provision the platform to order

Partner completes configuration
on site (less than 1 day).

(for a nominal fee).

Cisco (( Vf/


http://www.configtoorder.com/

CTOP Options

Test Hardware

v O
v Configure server management (CIMC) P<J
v Configure virtualization (ESXi) o
v Install Collaboration Applications (UCM, =]

PCP, IMP, Paging, CUC...) %
v' Choose latest version 10 and 11 release %
v" Multi-server solutions supported @)

v' Setup system wide settings

v Integrate applications
(UCM, PCP, IMP, Paging, CUC)

v' Initialise Common PBX features

\

Configure dial plans
v/ Setup Prime for easy Day 2 MACDs

5
<
=
=]
Q
c
o
D
v

Cisco [f Vf'/

Available

Now

/A

Q2CY16

L] Order Information

Pl Common Config

Servers And Applications

T N —
MD Server

BEGK.ST.BDLKS (MD)

* ESXi Sarver - yhwars 05

© CUCM - cai cotrol

® €uc - voicemail

* IM & Presence

¥ UCCK - Cortact Center

“ VCS - Video Metwarking
" Paging

-~

Ve Secondary

MD Server
+|| BEGK-ST-BDLKS (MD)

* ESXi Servar - e 05
" CUCM - call Control

° U - voicemail

* IM & Presence

* UCCX - Contadt Center

“ VES - Video Networking

* Paging

* CER - Emergeny Responder
“ Prime - prime Collsboration

Add Server

CTOP Supported Apps on all BE600O Platforms

W X G <«

call Control Voicemail IM &P
Unified CM Unity Jabber
Connection

¥

Paging Provisioning
Paging Management
Server Prime Collab

More applications coming soon!



CTOP: Addressing Partner Deployment Pain

Partners who have not used CTOP

“BE600O Installation costs are too “Other vendor solutions take 1/3 “Other vendors — 50% the cost of a
high, especially in the <250 space” the time it takes to BEG000”
deploy a BE6000”

Partners who have used CTOP

“CTO helps us to be more “We like to use the CTO program for “CTOP is a good service and good
competitive and reduce our cost of an easier and more profitable value. We will continue to use it”
operation. We've decided to use CTO deployment of BE6000”

for all future deployments”

Cisco [f Vf/



Partner Benefits

Potentially lowers cost structure
= Offloads resources from common tasks for nominal fee

Increases ability to win more deals
= Pass along cost savings to lower street price and increase competitiveness.

Increase margins and / or pass along savings to customers
= Lower costs provide greater pricing flexibility

Frees resources to pursue more value-added deals
- Enables more highly skilled personnel to focus on more complex deployments

Accelerates time to market for new partners
= Simplified learning curve for deploying BE6000 with Prime Collaboration Provisioning

Cisco (l Vf/



Average Deployment time comparisons

Estimated
50 38 hour
45 reduction in
> 40 deployment
'@
8 30 Q2CY’16
Q 25
@
3 15
L 10 ]
; ]
0

Pre-CTOP Today Q2 CY16

Estimated deployment times based on actual partner quotes, includes Day 0, Day 1 and On-site deployment

»
Cisco (lvc/ BRKCOL-2560 © 2016 Cisco and/or its affiliates. All rights reserve
’
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CTOP Order Flow

Distribution OM builds

Reseller Reseller requests S . Reseller submits PO arder per PO and
e Distributor provides per PO and routes
Pre-sales | Distributor for a BEGK > BEGK quote ::im T (Includes HW and CTOP — » 1w to Distribution
: ! fquote SKU) Integration (Bench) |
Engineer :
i Reseller reviews CTOP |
R I : Reseller enters Reseller updates PO SoW/Updates order '
eseller | ||customar.configuraiion » numberinthe CTOP  — and submils order as |
SE : in CTOP i pe S |
Mo
Distribution bench Yes
Distribution  Order is Processed for completes BEGK : Distribution Bench
£ .
Bench HW delivery deplayment per CTOP GTOF order vaild, > < validates GTOP order €
Configuration/SoW

Cisco (( Vf:/



CTOP Availability

Azlan Select European Countries - Available
Comstor US, Canada - Available
Select European Countries: Available
Dicker Data Australia — Available
Express Data New Zealand - Available

US, Canada - Available
Select European Countries: Available
Australia - Available

Ingram Micro

KBZ US - Available
ScanSource US, Canada - Available
Synnex Thailand - Available
Tech Data US, Canada - Available
Westcon Australia - Available
ECS Indonesia - Available

Cisco(,w/ https://www.configtoorder.com



CTOP Support

= Support button on portal to open a support case)

= CTOP support community forum for on-line self support
= https://supportforums.cisco.com/community/5526/business-edition-6000

11| Distribution Manage Account | Log Out
Powered

Product & Services Support How to Buy Training & Events Partners Welcome: Arun ragunathan
(Distributor)

Contact Support

Subject:

» Cancel
Cisco {l Vf/



TEC Communications

OPPORTUNITY

HOW

OUTCOME

“ The Cisco Configure-to-Order
Portal helps us engage and utilize
resources effectively, accelerating

time to service and improving
revenue opportunities.”

Melanie Schilling, President,
TEC Communications



Portal Demonstration

Cisco (l Vf/



Partner Home Screen

Wanage
+!] Distribution

unt | Log Out
Welcome: Andy Hickman

« Create Configurations

ExcellentChannel Order History

Incomplete: 3 Being Validated: 0 Processing: 0 Completed: 0 Shipped: 0 All Order Activity: 3

° Manage Conflguratlons ‘Enter Reseller PO or Company name. [ seercn | Ger |
« Submit Complete Configurations

Product & Services Support How to Buy Training & Events Partners

w  [ncomplete EC1236 Clsco Eng Distri... BE&0OO 1/27/2016 1/27/2016 Hickman, Andy Select Action ~
w Incomplete EC1235 Clsco Eng Distri.. BEG0OOS 1/27/2016 1/27/2016 Hickman, Andy Select Action ~
. Incomplete  ECiz34 Clsco Eng Distri... BEG0OO 1/26/2016  1/26/2016  Hickman, Andy

M First 44 Previous

Next P» Last M

Contact Us

Cisco (( pr



ervices

« Start by selecting solution type

« Guides configuration logic in Order Solution
fOI IOWi n g SCree nS Please select the solution you want to configure.

Please select a solution.
Please select a solution.

BEG00O P
Continue
BE6000S ntinue

Contact Us

Cisco (( Vf/



Create Configuration Order

Product & Services Support How to Buy Training & Events Partners

Home Solution Order Information Server Applications Application Configuration Complete

« Select preferred distributor for
order. Partners may be

Order Information

aSSOC i ated With m O re th an O n e . Please enter the order information below. Selected Solution: BEGDDO
« Select Day 1 configuration pistibutor__ _
. ‘CISCO Eng Distributor (Demo Distributor) ~ ‘ (7]
service:

Sub-Contractor

« Not Required [None o

Applications installed only Day 1 Configuration
. . ‘Installed by distributor before shipping (Fees i~ ‘ 2]
* Installed by Distributor L o ) U

Applications configured during build
Reseller Provided PO or Cl Number

« Installed by You |Ec1234 20
Applications installed by distributor.
Partner receives batch file to install
after delivery

Continue

Cisco (( Vf/



Select Servers

Application Configuration Day1 Complete

« Select type and quantity of
servers required for customer Servers And Applications

SOI utl O n . Please select the server and the applications. Selected Solution: BEGOOO

« Two servers may be configured
initially — more options in the -
futu re ‘Select a Server Model. v

% CIMC - Management Controtler

« Select BE60OO server type (M/H) § wsevr s : + )

%, CUCM - Call Control
B CUC - voicemail

4t IM & Presence Add Server

@ Paging

& PCP - prime Coliobration Provisioning

Cisco (( Vf/



Select Applications

Select which applications to have
installed on each server

Portal validates selections

PCP required for Day 1
configurations (although doesn’t
have to be used later)

Cisco (( Vf/

Order Information Server Applications Application Configuration

Servers And Applications

Please select the serves

r and the applications.

X
=0y Secondary
HD Server
BE6H-M4-K9 v| ‘BE6H7M4~K9
@ CIMC - Mansgement Canvaler F || ® aMC- mansgement Conoter =

2 ESXiServer - vMWare 05

4, CUCM - cail Contral =]
B3 CUC- voicemail O
#! M 8 Presence =
@ Paging &

[ PCP - prime Colcbration Provisioning

£ ESXiServer - VMware 05
A, CUCM - cail Control

BB CUC - voicemail

#! IM & Presence

@ Paging

[E  PCP - prime Colicbration Provisioning

oDE R .

Day 1

Partners

Complete

Selected Solution: BEGOOO

Continue

Cancel




Application Install Configuration

Provide configuration details for
application install.

Portal validates all data entries

Common data transparently
copied across all applications

Field level help provides
guidance on data requirements

Cisco [f Vf/

1l Distribution Product & Services Support

Home Solution Order Information

Application Configurations

Click on the tabs to configure each server application.

amc ESXi CUCM
(.002) (.004) o1

Common

How to Buy

Server Applications Application Configuration Day 1

IM&P  Paging PCP
(013) (.018) (.010)

Training & Events

Manage Account | Log Out

Partners

Complete

Welcome: Andy Hickman

(Partner)

Selected Solution: BEG0OOD

Primary
Server

Secondary

What is the product base version?
Server

[11.01 -|@

Common Network Configuration

Edit/Change Common Configuration Information

[172.27.199.1 % ©

|255.255.255.192 "o

Local DNS Configuration

[172.27.199.6 %0

|Secondary DNS (Optional) % @

Domain Name

| ciscolocal.com %0

Network Time Client Configuration
172.27.199.1 H@

Please be sure to select the EXACT software version that you have ordered

the licensing for.

Administrator Login Credentials Select the Server Timezone

| SysAdmin %@ | America v|0

IT*pS3cr3t %@ | America/Los_Angeles v | (7]

Security Node Password SMTP Host (Optional)

[T*ps3erat @ [SMTP Server [P Address 4 @
[ SMTP User Name )

Application User Credentials

|SysAdmin %O |SMTP Password O

T*pS3cr3t 2]

I P E Certificate Information
| Cisco @
|cTe ©e
| SanJose L 2]
5] ®0
| usa @




Application Install Configuration

1| Distrbution Product & Services Support How to Buy Training & Events Partners

Home Solution Order Information Server Applications Application Configuration Day 1 Complete

count | Log Out
Andy Hickman

Minimal data required for each
ap pl I Catl on. Application Configurations

Co m m O n CO nfi g u rati o nS m ay be Click on the tabs to configure each server application. Selected Solution: BEGO0O
overridden =] 55 | & e

\
Is this server the first node in the cluster? v Yes No @

Static network configuration

Secondary
ST Product Version:  11.0.1

Host Name: ‘ucmfpub ‘ (2]

1P Address: 172.27.190.11 @

Edit/Change Common Cenfiguration Information

Continue Cancel

Cisco [f Vf/



Application Install Configuration

i Distribution Product & Services Support How to Buy Training & Events Partners

. . Home Solution Order Information Server Applications Day 1 Complete
Common settings may be copied

between servers to simplify Application Configu
CO nfi g u rati o n . Click on the tabs to configure each server applicati

Parameters may be edited after awe e aow  cc
copying. .

Selected Solution: BEGOOO

Server Edit/Change Common Configuration Information
When a” appllcatlons for a” What is the product base version? Copy fields from:
11.0.1 @ Please select a server. ‘v @

servers are configured, select e
“© . 7] Common Network Configuration ministrator Login Credentials
Cont|nue [172.27.1901 #@ |Sysadmin % @ [America o0

Please select a server.
p fat fat

[255.255.255.192 %@ [Tps3ast % @ |America/Los_Angeles @
==r = - A - Local DNS Configuration Security Node Password SMTP Host (Optional)
EVIOLUS Lo 0[]
Previous —ontinu CEHCEI [172.27.19056 #@ [Tpsioat # @ [SMTP Server IP Address 4@
ISecondaly DNS (Optional) % @ |SMTP User Name L)
Application User Credentials
|SysAdmin ) |SMTP Password O

Domain Name

Any validation errors will be [cscloca com H@ [Tpsacot B9 ifcate Inormation
flagged for correction before [Coo %0

Network Time Client Configuration

progreSSing. 172.27.109.1 O ¢ [cte O

|San]me %O
[ca )

Cisco[( Vf/ s ‘e




Manage Account | Log Qut
Support ‘Welcome: Andy Hickman
(Partner)

Day 1 Application Configuration

Home Solution Order Information Server Applications Application Configuration Day 1 Complete

* Multi step process to build
foundation Configuration for Configure Applications
UCM, IM&P and Unity D 0 T D

Basic Information

Connection Company Name [Derry's Crab Shacks | @
) . nternal Extension Length | 3 V] @

 Generates a Prime Collaboration
Erovisio_ning configuratio_n batch T o
file that is automatically imported B o

during install (if required)
« Step 1: System level settings...

Contact Us.

»
Cisco (lvcl BRKCOL-2560 © 2016 Cisco and/or its affiliates. All rights reserved. Cisco Public 44
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Manage Account | Log Out

Day 1 Application Configuration: Sites

upport We\(um;;x:i_\'r-)HicM1ar1
Dial plan and CIaSS Of Service are Home Solution Order Information Server Applications Application Configuration Day 1 Complete
bUiIt On CTOP Site definitions. Configure Applications
: : Do e D oming D e 3 v J
Each site can be assigned a
bespoke outbound dial plan. ® = e
Editable dial plan templates - — | 0
provided for some countries oo [ — 0
Custom dial plans used for other e s ©
regions based on template —— ] o
. Time Zone | AmericaiNew York ]
pr0V|ded. Dial Plan file  Using default Clear g
Download (Optional) US4 Dial Plan 0
Upload Custom Dial Plan File (Optional) 0

»
Cisco (lvcl BRKCOL-2560 © 2016 Cisco and/or its affiliates. All rights reserved. Cisco Public 45
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Dial Plan File

Simplified dial plan definition file in CSV format.

If editing in Excel, load using Data>Get External Data>From Text. Step 3, select
all columns and set to text format. (Avoids Excel dropping leading 0s)

For consistency with Preferred Architectures, trunk numbering uses +E164
format. Ensures predictable behaviour in multi-regional deployments.

Dial plan file consolidates route and translation pattern parameters.
Multiple translations for each route pattern may be provided.

A | B | C D | E | G |

1 |>>Route Pattern Pattern Description CoS Translation Pattern Called Party Discard Digits Called Party Prefix Urgent Priority
2 [\+1911 Emergency Emergency  S{OUTSIDE_ACCESS}.911 PreDot S{PLUS}HL TRUE
3 | Emergency 911 S{PLUS}HL TRUE
4 \+1[2-8]11 Local Calls - Services Local PreDot S{PLUS}L FALSE
5 |\+1[2-9][02-3]X[2-9] XXXXXX Long Distance Calls  National ${OUTSIDE_ACCESS}H.[2-9]X[02-9][2-9] XXXXXX PreDot ${PLUSHL FALSE
6 |\+1[2-5]X[02-9][2-5] XXXXXX Long Distance Calls  National ${OUTSIDE_ACCESS}.[2-9][02-9]X[2-9] XXXXXX PreDot 4{PLUSHL FALSE
7| National ${OUTSIDE_ACCESS}.[2-9]X[02-9][2-9] XXXXXX PreDot &{PLUSHL FALSE
8 |\ +1B00XXXXXXX Toll Free Calls Toll Free ${OUTSIDE_ACCESS}.B00XXXXXXX PreDot 4IpLUSH FALSE
9 |\+188BXXXXXXX Toll Free Calls Toll Free ${OUTSIDE_ACCESS}.BB3XXXXXXX PreDot 4IpLUSH FALSE
10_\+18?7XXXX}{XX Toll Free Calls Toll Free S{OUTSIDE_ACCESS}L.B7TXXHXXXX PreDot S{PLUS}1 FALSE
11 \+1866KXXXXXX Toll Free Calls Toll Free ${OUTSIDE_ACCESS}L.866XXXXXXX PreDot ${PLUS}HL FALSE
12 [\+1B55KXXXXXX Toll Free calls Toll Free ${OUTSIDE_ACCESS}L.B55XXXXXXX PreDot ${PLUS} FALSE
15‘_\+["1] ! International Calls  International ${OUTSIDE_ACCESS}011.! PreDot S{PLUS} FALSE
14_\+["1] g International Calls  International ${OUTSIDE_ACCESS}011.!# PreDot S{PLUS}HL FALSE
15 \+1${SITE_AREACODE}XXXXXXX Local Calls Local ${OUTSIDE_ACCESS}.S{SITE_AREACODE}[2-9]XXXXXX  PreDot 4IpLUSHL FALSE
16 | Local ${OUTSIDE_ACCESS}.S{SITE_AREACODE}[2-9]XXXXXX PreDot &{PLUSH FALSE
17_\+1976}{XXX}{XX Premium Calls Premium S{OUTSIDE_ACCESS}L.976EXX XX XXX PreDot S{PLUSH FALSE

[ » / 18._\+1900}{XXX}{XX Premium Calls Premium S{OUTSIDE_ACCESS}HL.I00XX XXX XX PreDot S{PLUS}1 FALSE

. .-
ciscollVC,




Dial Plan Customization: Detalls S T e

${OUTSIDE_ACCESS}

« Dial plans consist of multiple Route Pattern definitions. Trunk access code for the site
» Substitution tokens expand dial plan using Portal field entries. ${SITE_AREACODE}
. . Enumerates all site local area codes
« Each route pattern may be associated with: . '
« No translation rule definitions S
_ Convenience token to stop Excel
* One translation rule removing ‘+
« Multiple translation rules
4 A | B € D | E | F | G |
1 |=>Route Pattern Pattern Description CoS Translation Pattern Called Party Discard Digits Called Party Prefix Urgent Priority
2 |${OUTSIDE_ACCESS}.016[1-36-9]XXXXX Local Calls (Paging) Local PreDot FALSE |
3
4 \+1[2-9][02-9] X[ 2-9] 3 HHHNXK Long Distance Calls  Mational S{DUTSIDE_ACCESS}L[2—9])([02—9][2—9])00000( PreDot S{PLUS}L FALSE I
5
6_ NH1[2-9]X[02-9][2-9] XXXXXX Long Distance Calls  Mational S${OUTSIDE_ACCESS}.[2-9][02-9]X[2-9]XXXXXX PreDot S{PLUS} FALSE
7 Long Distance Calls  MNational S{DUTSIDE_ACCESS}.[2—9])([02—9][2—9]}00000( PreDot S{PLUS}H FALSE

« Discard rule applies to translation if present or route pattern otherwise. Do not
use discard for both in the same row.

/ « CoS must be either ‘Emergency’, ‘Toll Free’, ‘Local’, ‘Long Distance’,
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Manage Account | Log Out
Welcome: Andy Hickman

Day 1 Application Configuration: Dialling

(Partner)

Home Solution Order Information Server Applications Application Configuration Day 1 Complete

Initialises site specific dialling

DI DS mapped by bIOCk andlor Configure Aplications
Si n g Ie n u m ber Site Definition n

Block maps align rightmost digits e
with internal DNs: site: atimore

Lacal Operator (Optional)

+141022213xx > 2XX = 3

Directory Number ‘700 |

o0

Local Calling

Local Area Codes  [410 | +area cote 2]

[#2 | Delete

Inbound Call Routing

External Range (DIDs) |+141n22213m H+14102221349 ‘

(2]
Directory Number 249 2]

+ New Range

lsolated Number Mapping (Optional)  [+14102221301 [[7o0 | Delete e
+ New Mapping

»
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Day 1 Application Configuration: Features...

«| Distribution

Home Solution Order Information Server Applications

Initialises baseline telephony
featU res Configure Applications

Manage Account | Log Out
Support Welcome: Andy Hickman

(Partner)
Application Configuration Complete

Voicemail connection e

Directory Number ~ [799 *

Voicemail
Ca” Park Direct Transfer To Voicemail | #

Call park

Conference Now S

"

Call Park Directory Numbers.

750 | 782

PiCkup Groups Conference Now

Directory Number |71ﬂ

Masx Wait Time for Host | 15 mins [defaut]

Call Pickup Groups

Group Name  |Seate Sales

‘Group Directory Number |77ﬂ

+ New Pickup Group

Cisco ((Vf/ BRKCOL-2560

| Delete

o9 o0

o9

o0
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Day 1 Application Configuration: Features (Cont.)

Hunt Groups
@® |Operator  Dekte
O |centralsales ~ Delste

e ...and Hunt Groups, with or
without queuing e e |

Fallback () Voicemail

(®) Directory Humber

Offer Queue Service  []

Max Queue Size ‘ 100 [defaul] - ‘

200 9000

When Queue is Ful () Disconnect
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Role Configuration

Prime Collaboration Provisioning
also initialised during CTOP
provisioning, helping you get to
users provisioned as soon as
possible.

Roles establish feature and
service templates against which
users may be added
automatically.

Call Permissions align with Class
of Service dialling — see next
slide.

Auto-provisioned services may
be changed for any user later as
required using PCP.

Cisco (l Vf/

Home Solution Order Infor

Configure Applications

‘mation

Application Configuration m Complete

[ universal ) sies ) Dining ) resiures ) Roies g
Rale Definition
@® [Employee - Full Delete
O [Employee - Limited Delete:
+New Role
Role Name  |Employee - Ful 7]
Call Permissions
Ful @ (2]
Advanced (O (2]
intermediate () (2]
Basic () (2]
Auto-Provision Services
Jabber [ (2]
Voicemal 7] (2]
Single Number Reach  [7] (2]
Extension Mobilty [ (2]




Day 1 Application Configuration: Class of Service

« Information table on Dialling page that illustrates how dial plan CoS maps to
Role settings.

4 A | B | c | D | E | F | G |

1 |>>Route Pattern Pattern Description  CoS Translation Pattern Called Party Discard Digits Called Party Prefix Urgent Priority

2 |\s1911 Emergency Emergency  ${OUTSIDE_ACCESS}.911 PreDot ${PLUSIL TRUE

3 | Emergency 911 ${pLUSHL TRUE

4 |\#i[2-8]11 Local Calls - Services Local PreDot ${PLUSH. FALSE

5 \#1[2-9][02- 91X [2-9]XXXXXX Long Distance Calls  National ${OUTSIDE_ACCESS}1.[2-9]X[02-9][2-9]XXXXXX PreDot S{PLUSH FALSE

6| \+1[2-9]X[02-9] [2-9]XXXXXX Long Distance Calls  National ${OUTSIDE_ACCESS}.[2-9][02-9]X[2-9]2000(XX PreDot S{PLUSH FALSE

7| National S{OUTSIDE_ACCESS}.[2-9]X[02-9] [2-9]XXXXXX PreDot S{PLUSHL

8 | \#1800)C00XX Toll Free Calls. Toll Free ${OUTSIDE_ACCESS}1.800XXXXXXX PreDot S{PLUSH .

9 | \r1888000000¢ Toll Free Calls TollFree  S{OUTSIDE_ACCESS}L.338000000C PreDot SteLUSH. Pattern Details: Local
10 | \+1877XXXXXXX Toll Free Calls. Toll Free ${OUTSIDE_ACCESS}1.877XXXXXXX PreDot S{PLUSHL

1 \+1866XXXXXXX. Toll Free Calls Toll Free ${OUTSIDE_ACCESS}1.866XXXXXXX. PreDot ${PLUSHL

12| \+1855X0000XK Toll Free Calls TollFree  ${OUTSIDE_ACCESS}LBSSXXXXXXX PreDot ${pLUS}

13 | \+{~a]t International Calls  International ${OUTSIDE_ACCESS}011.! PreDot ${pLUS}

14 |\e[M1 International Calls  Interational ${OUTSIDE_ACCESS}O11.1# PreDot S{PLUSH Local Calls - Services W[2-8m
15 | \+18{SITE_AREACODE}COOOG(C  Local Calls Local ${OUTSIDE_ACCESS}.${SITE_AREACODE}[2-9]XXXXXX  PreDot S{PLUSH 1 Local Calls +1S{SIME_AREACODERQOOOGEC
16 Local S{ouTsit .

17 \H1976X00000¢ Premium Calls premum  stoutsit  Class of Service

18 | \+1900XXXXXXX Premium Calls Premiym  ${OUTSIl

Not Allowed E

Ful Interna

Advanced Long Distance

Intermediate Local
Toll Free Role Name |En1|:|luyee—FuII | o
Basic TrTTImTmmmmmmmTmTmmmImmmmanIIet
Emergency o
Call Permissions
Internal

Full
Advanced

Intermediate

O00®@
o909

Basic
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Validation Error Messages

« Portal runs data validation after each page submission.
« Descriptive error messages direct the user to which parameter needs attention.

Solution Order Informaticon Server Applications Application Configuration m Complete

Input Error(s)

o Hunt Groups -= Operator -= Pilot Directory Number overlaps with the value in Dialing -= Baltimore -» local Operator - =
Directory Number. Click here to change the value in the Dialing page.

o Hunt Groups -= Operator -> Pilot Directory Number overlaps with the value in Dvaling -= Seattle - = [Local Operator -= Directory
Number. Click here to change the value in the Dialing page.

o Hunt Groups -= Operator -= Fallback-= Directory Numbermust be part of the Dialing -» Inbound Call Routing -> Directory

Cisco [f Vf/



Completing an Order

When configuration is fully
validated, view the Statement of
Work. If you agree to the terms, ratulations!  Almost Done! ssued POLEC1234

“Submit As Final”

Cisco {l Vf/

+| Distribution

Product 8 Services Support How to Buy Training & Events Partners Welcome: Andy Hi
(Partner)

Home Solution Order Information Server Applications Application Configuration Day 1

Your order is almost complete. Please click the “"View SOW" button to generate and

review the Statement Of Work. Once you have validated that all of the information View Build Sheet!
is accurate, Click on the "Submit As Final” button located at the bottom of the SOW

document, to submit your order to the chosen distributor. View/Submit Sow!

The Process
1. Click to view your Statement of Work.
2. Carefully review all information found inside the Statement of Work to ensure it's valid.

3. If some of the information is not correct, go back to the corresponding step and adjust the data.
4.If the information is correct on the Statement of Work, click the "Submit as Final" button on that page.

Your Next Steps

1. To review the Order History to check the status of your configuration, Click Here

CONFIG TO ORDER
2201  STATEMENT OF WORK

- nit As Final



What Happens Next?

 Distributor validates the order

- Checks that there is a hardware order that matches the configuration
- Assigns their internal sales order reference

- Order queued for build
- Configured hardware shipped to customer site
- Email notifications sent at each stage

Cisco [f Vf/



Take a look inside

- Configuration files are available from
each configuration build sheet,
including:

- AFG files for each application (including PCP

and Paging) \

- PCP batch configuration file.
# This file was generated by the CTO application on Wednesday, January 27, 2016

#Communications Manager Global Settings

#TestConnection

>»0rderType UserID Producthame Servicelrea DeviceType IPAddress Useriame Password

testConnection icadmin CiscoUnifiedCM 172.27.199.11 SysAdmin T*pS3cr3t

# Add Device

>»>0rderType UserID ProductName Servicelrea Sync CapabilitylUseriame Devicelame CapabilitylPassword CapabilitylAction TIPA
addDevice globaladmin MediaServer Infra  SysAdmin ucm-pub T*pS3cr3t ADD 172.27.199.11 HTTPS http://172.27.199.1
#Global infrastructure objects

### IP Phone Services

>>»0rderType UserID Producthame Servicelrea Service Name Enabled Service Version Service Type Processor Name Enterprise Subscription Las
add icadmin IP Phone Serwvices PCP_ExtensionMobility  TRUE Standard IP Phone Service ucm-pub-CiscolUnifiedCM TRUE Admi
### Device Mobility Group

>»>0rderType UserID ProductName Servicelrea Name userID Description FirstName Processor Name LastName

add icadmin Device Mobility Group PCP_Mobility_Group icadmin PCP_Mobility Group Ic ucm-pub-CiscoUnifiedCM Administrator

Cisco [f pr

<?xml version="1.0"?>
- <PlatformDataz>
- <SftpPwCrypt>
<ParamNameText>Security PW for this node</ParamMNameText:>
<ParamDefaultValue> password</ParamDefaultValue>
<ParamValue>35C17DF69B42CF9EOD63FD9ESACICEDFS821812812AB2825C831812812AB2825C</ParamValue=
</SftpPwCrypts>
- <CcmFirstNodes
<ParamhNameText>First CCM node in the cluster</ParamMNameText>
<ParamDefaultvValue>yes</ParamDefaultvalue>
<ParamValue>yes</ParamValue>
< /CcmFirstNode>
- «=NtpServer>
<ParamNameText>Address Range for NTP server</ParamhNameText>
<ParamDefaultValue>none</ParamDefaultValue>
<ParamValue>172.27.199.1</ParamValue=
</NtpServers>
- «<LocalHostNICAuto>
<ParamhameText>Auto Configure speed and duplex</ParamNameText>
<ParamDefaultValue>yes</ParamDefaultvalue>
<ParamValue>yes</ParamValue>
</LocalHostNICAuto>

BRKCOL-2560 © 2016 Cisco and/or its affiliates. All ri



How to Use the CTOP Service

= CTOP is currently rolled out in limited country and distributors

You should engage with your local distributor to establish the following
= Do they have a CTOP service?

= What do they charge?

= What do they require in terms of data collection?

= Once you have an established relationship you should clearly establish how
long it will take you to install the average BE6K using this service

= Once this is established you should ensure that your sales teams are reflecting
this time & cost in your quotes

= CTOP should then allow you to be more competitive in terms of total price
through reducing the installation cost significantly

Cisco (l Vf/



On Site Deployment

Cisco (l Vf/



On-Site Deployment Procedure

- Prepare network
- Gather Product Authorization Keys (PAK)
- Unpack and connect BE600O

- Power On!

Cisco [f Vf/



Tasks to be performed post delivery

Day 0 tasks

License registration and provisioning
Installing locale files

Day 1 tasks

GW configuration (CPD/CPN +E164
normalization/presentation, PSTN & CUBE
interface, SRST configuration)

HA configuration for IMP/Unity Cn

User related tasks
User Import/AD integration to PCP

Assigning users to paging groups/pickup
groups/hunt groups

Cisco {l Vf/

Feature configurations
Automated attendant
Attendant console
Emergency call handler configuration

Application install and
configuration
CCX
Video conferencing
Expressway & MRA



License registration

- Prime Collaboration Provisioning: No PAK is needed because the product comes with a permanent license that
needs to be installed.

- Paging Server: No PAK is needed because the product comes with a permanent license for basic paging.

- Unified Communications Manager and Cisco Unity Connection: Browse the IP Address of Unified Communications
Manager and click Cisco Prime License Manager. Select License > Planning. Click Create an Add Licenses Plan and

follow instructions.
FE+rE» 2 »HEH» P

Plar Orler Request Reqgister Fulfl

1. Plan Optional, Use this wizard to help you determing how many licenses to add based on your current license usage.

2. Order Purchase your licenses or use your service contract to get a PAK,

3. Request sz the Gererate License Request button on the Licenses page of Cisco Prime License Manager to generate a License Request,

4. Register Go to the Cisco License Redgistration site, enter your PAK and upload the License Request file in order to receive your license file
via emnail,

5. Fulfill sz the FUIfl Licenses from File option on the Licenses page of Cisco Prime License Manager to install the license file,

- Cisco VCS, Expressway, TS, and Conductor: After registering the PAK for VCS, the customer receives two keys
(Release key and Option key). In the administration portal, select Maintenance > Option keys. Apply the Release key
first, and then apply the Option key

Cisco [f Vf'/



@ CUCM1IP - Virtual Machine Properties = |12 e

&7

Hardware | options | Resources | Profiles | wservices | ¥irtusl Machine Version: 8

n
[~ Device Status
In Stal I Lo Cal e Fi I es e e it | e | s
I™ Connect at power an

Hardware | Summary ‘
g I\Cﬂ:lr—ln:ry’ EIQZME —(Iievi:e'rype
- . Client Devi
2 ot s ot
wirtual machine and then dick the Connacl
@ sCal controller 0 L51 Logic Parallel button in the taolbar.
. B ; ; & Hard disk 1 Wirkual Disk.
- Local files are provided on the ESXi Datastore in ISO format [ crwareieies Tmaere —~ - ¢ pipee
BB Metwork adapter 1 Infra UC {dwSwitch), Po...
& Flappy drive 1 Floppy drive 1 I LI
H H H H ¥ Dakastore 150 File
- Mount ISO file in CUCM VM in ESXi.
|

- Install locales by going to Cisco Unified OS Administration

- Log into Cisco Unified Communications Operating System Administration.

- Navigate to Software Upgrades > Install/Upgrade. The Software Installation/Upgrade window displays.
- Choose CD/DVD from the Source list

- Restart the CUCM or CUP server after any new locale installs
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Configure CUCM IM&P Redundancy

Use the Cisco Unified CM Administration user interface to enable high availability for a presence redundancy group that
has two IM and Presence Service nodes assigned. You must manually enable high availability for the presence
redundancy group to operate in a high availability capacity

Step 1 Choose System > Presence Redundancy Groups. The Find and List Presence Redundancy Groups window
displays.

Step 2 Choose the presence redundancy group search parameters, and then click Find. Matching records appear.

Step 3 Choose the presence redundancy group that is listed in the Find and List Presence Redundancy Group
window. The Presence Redundancy Group Configuration window appears.

Step 4 To enable high availability, check the Enable High Availability check box.
Step 5 Click Save.

Cisco [f Vf/



Configure CUC Redundancy

Mew Port Group
Phone System m

CTOP does not create CUCM integration for redundant CUC server:

Create From ) part Group Type | SIP -

1. Configure Unity Connection to create voice ports for secondary servers © Port Group CUCMLP-1 ~

In CUC administration > Telephony Integration > Port Group /

Create a New port group and Duplicate existing Port Group Configuration

2. Configure CUCM to use a Route List to balance voice traffic that the Unity Connection cluster server pair handles to
the two port groups:

Update Route
Group with Trunk
to Primary CUC

Update Route
Pattern with
Route List

Create Route
Group With Sip
Trunk

Create SIP
Trunk to
Secondary CUC

Create Route
List
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Configure Gateway

dial-peer voice 200 voip
description Calls from PSTN to UCM

° Ca” progress Detectlon destination-pattern +14085551...

session protocol sipv2
session target ipv4:1.1.1.5

- +E164 normalization/presentation voice-class codec 1

dtmf-relay sip-kpml rtp-nte

- PSTN Interface e

. CUBE interface .,

- SRST configuration
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Add Users with Prime Collaboration Provisioning

=] x = el Prime Collaboration Provisioning
O, SearchMenu @ / User Provisioning
Dashixoard Create a new user or search for a user to modify %
Import Users

Device Setup @ From File

. _ | Mo Tl selected
Provisioning Setup O userid Name (o fl seected ___ | Browse |®

- & Download example file
User Provisioning l ] l ] O From LOAP
Domain @

- Use Prime Collaboration Provisioning to add users:
Manually
From text file
Through LDAP synchronisation

- By default, self provisioning is enabled. New users simply log in using their extension
number to configure their phone.
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Call to Action

@ Register for an account @

0 Leverage distribution for routine install tasks

0 Take advantage of the Distribution promotion

o Reduce deployment time & costs

Cisco [l pr/


https://www.configtoorder.com/NewAccount.aspx

Call to Action

« Visit the World of Solutions for
- Cisco Campus — Collaboration Demo booth
« Technical Solution Clinics

- Meet the Engineer
- Xavier: Thursday from 2PM to 5PM

- Lunch and Learn Topics:
- Cisco Prime Collaboration - Thursday 18 February 13:00 — 14:15 [LALNMS-0004]

« Technical Breakout Sessions:

- Simplifying Collaboration Deployments with Prime Collaboration — Wednesday 17
February 16:30 [BRKCOL-2017]
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Complete Your Online Session Evaluation

- Please complete your online session
evaluations after each session.
Complete 4 session evaluations
& the Overall Conference Evaluation
(available from Thursday)
to receive your Cisco Live T-shirt.

- All surveys can be completed via
the Cisco Live Mobile App or the
Communication Stations
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Thank you
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