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Media Check Result

The media check of the image:

Cisco Unified Commmications 8.8 DUD
is complete, and the result is: PASS.

It is OK to install from this media.
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MISSION:
To install Unity Connection 8.0.2 using the vSphere Client

PROBLEM:

The "Product Deployment Selection" page of the installation does not give the option to select Uity Connection. Under the section tiled “Products not supported

on current hardware:", Cisco Unity Connection is listed.

Hardware:
3TB SATA drives that a RAID 5 has been performed on.

INSTALL PARAMETERS
Configuration = Typical
Name = UnityC1

Guest Operating System = tried both Red Hat Enterprise Linux 3 (32-bit) and Red Hat Enterprise Linux 5 (32-bit)

#0f NICs to connect = 1
NIC 1= VM Network

Adapter = Flexible

Connect at Power On = Checked
Availzble space (GB) = 1338.4
Virtual disk size

Memory Size = 4 GB

Media Check performed = Yes = No errors.

REQUEST:

Can someone kindly tell me the reason for not being able to select or install Unity Connection as described in the PROBLEM statement above?

Thank you kindly as | sincerely appreciate and desperately welcome your help.
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