
Manage your installed base and never miss a renewal date again

August 2022

User guide
Cisco renew.cisco.com



© 2022  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 2

Let’s get started!
renew.cisco.com

renew.cisco.com

https://ccrc.cisco.com/ccwr/ec-portal/
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An easy-to-use online dashboard that gives you visibility into your installed base, including 
renewals, active contracts, subscriptions, and line-item details down to serial numbers and 
coverage

Allows you to:

• Request quotes online

• View an orderable quote and notify your partner on your intent to order

• Contact a renewal specialist for further information

Renew.cisco.com
What it is and how does it help you never miss a renewal date again

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 
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Verify your access

• Log in with your Cisco (CCO) ID

• Create a Cisco (CCO) ID

• Contract access request

• Contact an administrator

• Request support

Table of contents

Learn the basics

• Overview and browsing options

• Contract and subscription details

• Quote Options

• Subscriptions and auto-renewal

• Last Date of Support

• Uncovered assets

Additional features

• Single partner view

• View, share and download

• Navigate to Cisco Commerce 
workspace

• Sign up for renewal notifications

• Additional support

Start now

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 
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Verify your access

Log in with your 
Cisco (CCO) ID

Create a Cisco 
(CCO) ID 

Contract access 
request

Contact an 
administrator

Request support

Login to renew.cisco.com

https://ccrc.cisco.com/ccwr/
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Log in with your Cisco (CCO) 
ID

Navigate to renew.cisco.com.

If you are not already logged in, you'll be prompted to do so with your CCO 
ID and password.

If you do not have a CCO ID, click here.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

https://ccrc.cisco.com/ccwr/
http://www.cisco.com/
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Create a Cisco (CCO) ID

1. Go to www.cisco.com and click the icon

If you don’t already have a valid Cisco log in, click Sign up

2. Fill out the Create Account form.

3. Once completed, click Register. Check your email for a 
confirmation from Cisco, and follow the steps provided to 
complete your CCO ID creation.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

http://www.cisco.com/
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Contract access request
Step 1

1. Once logged in to www.cisco.com, click your name in 
the top right-hand corner and select Manage Profile.

2. Select Access Management followed by Add Access

3. In the pop-up window, select TAC and RMA case creation, Software 
download, support tools, and entitled content on Cisco.com then click 
Go

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

email@company.com
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Contract access request 
Step 2

1. Fill in either Bill to ID or Specific 
Contractor Serial Number (not both), 
then click Submit.

2. Need help? Use live chat, access Cisco 
Customer support global numbers, or 
email Cisco Customer Service web-help-
sr@cisco.com

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

Submit

mailto:web-help-sr@cisco.com
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Contract access request
Contact an Administrator

1. Select Access Management

2. Under the Administrator tab, select Contact 
Administrators to gain access to a contract 

3. Fill out the pop-up message including your 
CCO ID and click send.

The system will generate an email to the 
Contract Administrator who will review your 
access request.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 
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Request Support
If the two options outlined on pages 9 and 10 are not applicable to you

Contact Cisco Customer Support at a region-based contact number and 
a representative will help you set up access to the contracts.

An existing Cisco contract, product serial number, or bill-to address for 
you company will be required.

You can also email support at web-help-sr@cisco.com

Your CCO ID, company name, and contract or serial numbers will be 
required.

Requests are typically fulfilled within 24-48 hours.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

mailto:web-help-sr@cisco.com
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Learn the basics

Overview and 
browsing options

Contract and 
subscription 

details
Quote options

Subscriptions and 
auto-renewal

Last Date of 
Support

Uncovered Assets

Login to renew.cisco.com

https://ccrc.cisco.com/ccwr/
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Overview

1. View Contracts / Subscriptions.

2. View items reaching Last Date of 
support (LDOS) and Uncovered 
Assets.

3. View Orderable Quotes.

4. View Expiring, Expired and Active
Contracts / Subscriptions.

5. Browse by All Partners or select a 
specific partner.

6. Click on contract or subscription 
numbers for details.

Upon logging in, you will enter the 
main dashboard. Start exploring some 
of the key features to get familiar. 
Browse your Contract / Subscriptions 
by All Partners.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

Note: This is the ‘All Partners’ view. Selecting a specific partner as shown in the 
following page, will display the partner name/logo in the top banner.
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Browsing options

1. Under Contracts / Subscriptions select All 
partners to see a summary view

2. To view by specific partner, select a 
partner from the partner panel. The page 
will display the partner's name or logo in 
the top banner. 

3. View contracts that are Expiring, Expired
and Active via the tabs. 

4. Leverage Global Search to view additional 
Contracts / Subscriptions.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

Note: If you were directed to renew.cisco.com from a renewal email, you may be directed to the specific partner view first.

You will not be able to see the partner panel if you only have one partner in renew.cisco.com. 

Browse your Contracts / Subscriptions by All 
partners search or select a specific partner. 

https://ccrc.cisco.com/ccwr/
https://ccrc.cisco.com/ccwr/
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Contract and subscription details

1. Under Contracts / Subscription, select a 
partner from the left-hand sidebar to drill 
into upcoming renewals.

2. Filter to view Expiring, Expired, or Active
Contracts / Subscription, sorted by end 
date.

3. View line-level details by clicking the blue 
contract or subscription number or 
selecting the view icon.

4. A pop-up window will display product 
name, PAK/serial number, service level 
description, end customer site 
information, address, and end date. You 
can also search, share, and download 
details from this window.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

Contract 201234567 20-07-2020
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Requesting a quote

Once you are in a partner-specific section, if 
your partner did not approve you to receive an 
auto quote, you will see a Request Quote 
button.

1. Click to Request Quote from your partner.

2. A pop-up window will prompt you to 
enter your contact information, as well as 
your partner contact to help us move 
quickly.

3. Click Submit for quote. Once successfully 
submitted you will see a confirmation 
message.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 
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View available quotes

Note: The Orderable Quotes tab on renew.cisco.com, gives you visibility on all the available quotes, if your partner has approved 
you to receive an auto quote. You can access available quotes under this tab, or by selecting a specific partner under Contracts / 
Subscriptions using the View quote <quote #> button.
You can also access this tab through the View Quote action button on a renewal notification email triggered by your partner. 

3. If your partner has enabled you to receive renewal 
notifications, you can click on the View Quote action button, 
which will direct you to the Orderable Quotes tab on 
renew.cisco.com. 

1. On renew.cisco.com, select a 
specific partner from the panel 
under Contracts / Subscriptions.

2. The View quote <quote #>
button indicates, there is an 
available quote. Select to go to 
the Orderable Quotes tab. 

If no quotes are available when 
selecting Orderable Quotes, a 
message will be displayed.

→ continue to next slide…

View Quote 1246

Request Quote

https://ccrc.cisco.com/ccwr/
https://ccrc.cisco.com/ccwr/
https://ccrc.cisco.com/ccwr/


© 2022  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 18© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

View available quotes

→ continue from previous slide…

1. Accessing the Orderable Quotes tab 
directly, provides visibility into your 
quote details. Some quotes provide 
you options.

2. Select one or more quotes using the 
checkboxes to the left, then click the 
Quote Details button.
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→ continue from previous slide…

1. Review the quote details. Here you can 
Change Currency, download the quote, 
select lines to remove from the quote if 
needed.

2. Explore Upgrades, if available, and 
apply the updates to the quote.

3. Once reviewed, click the Proceed to 
Summary button.

4. Review the Quote Summary, and your 
information to ensure everything is 
accurate. 

View quote details
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Ready to order

At this point, you may experience two ways of proceeding, based on your specific partners preference. 
*This may vary depending on the partner:

→ continue from previous slide…

Note: If a partner is set up with partner checkout, you will be able to perform this 
action, by selecting one quote to checkout at a time. 

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

1. Notify your partner to order. Notify your partner that 
you are ready to order. You will receive an email 
confirmation that the intent to buy has successfully 
been submitted, and your partner will follow up with 
you shortly.

2. Checkout Now You will see this option, if your partner 
has enabled you to checkout at their e-commerce store 
website, leaving a Cisco page, where you can checkout 
with a purchase order, credit card, and/or any additional 
preferences the partner has set up.

101234567
101234567

180.00 USD
180.00 USD
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Subscription & Auto-Renewal

1. If your partner has selected auto-renew, your subscription will show 
Auto-Renewal: ON. Therefore, you do not need a quote. You can click 
Contact partner if you have any questions.

2. If a subscription is not set to auto-renew, it will say Auto 
Renewal: OFF. You then have the option to Request Quote.

Some subscriptions can be set up to auto renew by your partner.



© 2022  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 22

Last Date of Support (LDOS)

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

1. Select on the LDOS / Uncovered Assets 
view, then select the LDOS Assets tab to 
view items that are nearing last date of 
support.

2. Review line-level details for LDOS products, 
including product number, last date of 
support, serial number, and contract 
number. Click Download to export the data 
and view all the lines in a spreadsheet.

3. Use the checkboxes at the left to select 
any items you'd like information on 
replacement options or migration 
services.

4. Click Submit Request. A pop-up window to 
appear.

5. Enter your contact information and your 
partner contact and click Submit. You will 
see a successful submission confirmation.

101234567 112334567



© 2022  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 23© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

Uncovered assets

1. Select LDOS / Uncovered Assets followed by 
Uncovered Assets to view items that are 
missing support coverage.

2. Review line-level details for uncovered 
assets, including product number, last 
coverage date, serial number, service level, 
and contract number. Click Download to 
export the data and view all the lines in a 
spreadsheet.

3. Use the checkboxes at the left to select 
items to review coverage option details.

4. Click Submit Request. This will initiate a 
pop-up window to appear.

5. Enter your contact information and your 
partner contact and click Submit. You will 
see a successful submission confirmation.
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Additional features

Single partner 
view

View, share and 
download

Navigate to Cisco 
Commerce

Sign up for 
renewal 

notifications

Additional 
support

Login to renew.cisco.com

https://ccrc.cisco.com/ccwr/
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Single partner view

1. If you only have one partner in 
renew.cisco.com, you will not see the partner 
panel. You can proceed with viewing your 
Contracts / Subscriptions and LDOS / 
Uncovered Assets and take the necessary 
actions with this partner.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public © 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 

https://ccrc.cisco.com/ccwr/
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View, share & download

Leverage the view, share, and download 
features for all your contracts and 
subscriptions.

1. View: displays line-item details for a 
selected contract or subscription.

2. Share: email the details to a colleague, 
that has a CCO ID. Your recipient will 
receive link via email to view the 
contract or subscription.

3. Download: generates a Microsoft Excel 
file (.xlsx).
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Sign up for renewal notifications
1. Customers can click on the check box next to subscribe to renewal notifications. Fill out the form

with your contact details and verify yourself as the right customer contact to receive the 
notifications and submit. 

Note: If this option is greyed out, this means you have 
already subscribed to receive renewal notifications.

2. If eligible, you will soon start receiving renewal 
notifications, reminding you on your upcoming and 
expired renewals.

View Quote 1246

Request Quote

https://click.path.cisco.com/?qs=e663276b5c7104b6dccef6b4bb9d45e875068468a4a32713f1884f5fddc237bf3b63c1748ee4738ea64d85e2d3f3aa5a93c9d50d540c22b80c6c3a38d20a84ed
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Additional support
1. Hover over the Need Help? button to view the contact email for 

your region’s Cisco team.

2. Rate your experience by 
selecting the Feedback
option.

3. Use the chat to speak with 
our automated chat 
assistant, Fran. The chat will 
allow you to request to be 
contacted by the renewals 
team or you can start a live 
chat session.

View Quote 1246

Request Quote

Request Quote
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Log in now 
and get started!
renew.cisco.com

renew.cisco.com

https://ccrc.cisco.com/ccwr/ec-portal/



