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Prefix Use: Ingress x 1, VoiceXML x 1

CVP Call Server

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4881

cvp_ivrhandoff.tcl
4880

VoiceXML 
Gateway 1

Ingress 
Gateway 1

IVR-Handoff:  4880xxxxxxxxx

Backward Shunt
4880xxxxxxxxx 

Forward Shunt
4881xxxxxxxxx 
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Prefix Use: Ingress x 2, VoiceXML x 1

CVP Call Server
Farm

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4881

cvp_ivrhandoff.tcl
4880

VoiceXML 
Gateway 1

Ingress 
Gateway 1

IVR-Handoff:  4880xxxxxxxxx

Backward Shunt
4880xxxxxxxxx 

Forward Shunt
4881xxxxxxxxx 

cvp_ivrhandoff.tcl
4882

Ingress 
Gateway 2

IVR-Handoff:  4882xxxxxxxxx

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4881

Backward Shunt
4882xxxxxxxxx 

Forward Shunt
4881xxxxxxxxx 



Cisco Public 4© 2013-2014  Cisco and/or its affiliates. All rights reserved.

Prefix Use: Ingress x 1, VoiceXML x 2

CVP Call Server
Farm

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4881

cvp_ivrhandoff.tcl
4880

VoiceXML 
Gateway 1

Ingress 
Gateway 1

IVR-Handoff:  4880xxxxxxxxx

Backward Shunt
4880xxxxxxxxx 

Forward Shunt
4881xxxxxxxxx 

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4883

VoiceXML 
Gateway 2

Backward Shunt
4880xxxxxxxxx 

Forward Shunt
4883xxxxxxxxx 

cvp_ivrhandoff.tcl
4880

IVR-Handoff:  4880xxxxxxxxx
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bootstrap.vxml

ivrhandoff_bootstrap.tcl
4881

VoiceXML 
Gateway 1

bootstrap.vxml

ivrhandoff_bootstrap.tcl
4883

VoiceXML 
Gateway 2

Prefix Use: Ingress x 2, VoiceXML x 2

CVP Call Server
Farm

cvp_ivrhandoff.tcl
4880

Ingress 
Gateway 1

IVR-Handoff:  4880xxxxxxxxx

cvp_ivrhandoff.tcl
4882

Ingress 
Gateway 2

IVR-Handoff:  4882xxxxxxxxx

Backward Shunt
4882xxxxxxxxx 

Forward Shunt
4883xxxxxxxxx 

Backward Shunt
4880xxxxxxxxx 

Forward Shunt
4881xxxxxxxxx 



Thank you


